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TENANT PROTECTOR

Protect yourself from financial shocks
with this innovative insurance plan
designed exclusively for Tenants.

A better deal for Tenants, and no unpleasant surprises.

A flat is just a flat, but a home is what you make it. As a Tenant you
have built your home in a flat that you don't own. But at MSIG Insurance
(Hong Kong) Limited ("MSIG") we understand that a home is not simply
a building and its contents. Home is where the heart is and yours is full
of the people and things that are precious to you. One of the best ways
to protect the home you have created is to protect yourself from the
kind of unpleasant surprises that can upset your finances. That's why
we have developed ‘Tenant Protector’ - a simple and direct insurance
plan that has been designed with your specific needs in mind.

As you would expect, ‘Tenant Protector’ insures your home contents
against loss or damage caused by common risks such as typhoons, fire,
water leakage, burglary and accidental damage. Most home insurance
plans in the market do this.
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But we always try to exceed your
expectations and that's why Tenant

Protector offers additional benefits that
address your specific concerns as a

Tenant.

These include:

£

Avoid unexpected bills and
protect yourself against legal
action

If you accidentally damage
something belonging to the
landlord, he will ask you to pay for
it. Or he will deduct the repair/
replacement cost from your
security deposit. In Hong Kong,
most home insurance plans
typically exclude coverage for all
the items listed in the tenancy
agreement if they are accidentally
damaged by you or your family.
But this plan is different! With
Tenant Protector you can claim for
accidental loss of, or damage to,
items that the landlord has
provided for your use (whether
they are listed in the tenancy
agreement or not*).

*See "Benefits at a glance” for
even more benefits.
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Rental Protection

If your home becomes
uninhabitable (e.g. as a result of
fire damage), you will need to
move to temporary
accommodation while the
damage is being repaired. That
means you will need to pay rent
for another apartment as well as
paying rent for the damaged
property. That could be a big
financial headache. But with
Tenant Protector you will be
covered for up to $50,000 to
compensate you for the cost of
temporary accommodation.
Alternatively, if you can stay
somewhere else temporarily
without paying rent (e.g. with
friends/ family) Tenant Protector
will cover the rent that you need
to pay on the damaged property.

Further, if your landlord goes into
bankruptcy and you cannot get
your security deposit back, MSIG
Tenant Protector will pay you
50% of the deposit up to
$10,000.

affordable
premium from HK$688* you can
sleep easy, secure in the
knowledge  that MSIG s

For an annual

protecting your personal
belongings and your liabilities, so
that you can focus on vyour
financial health!

Protect your home
and the things
you love

Call 3122 6922
or contact your
insurance representative

You can contact your insurance
representative or sign up for
Tenant Protector straight away
at msig.com.hk.

*Important Note: Collection of Levy on Insurance Premium - The Insurance
Authority (IA) has announced the collection of levy on insurance premium under
the “Insurance Ordinance” with effect from 1+t January 2018. As a result, all
premium amounts shown in this product brochure are subject to levy.



Benefits at a glance

Tenant Protector's comprehensive benefits, including details of coverage and limits of compensation, are listed below:

Maximum Benefits Payable Per Year (HKS)
Gross Floor Area 800 or below sq.ft. 801-1,000 sq.ft. 1,001-1,200 sq.ft.

1. Contents (Basic Cover) 300,000 400,000 500,000

in the aggregate, inclusive of all sub-limits under Extra Benefits

300,000 400,000 500,000

- | Accidental loss of or damage to your contents including furniture, fixtures and fittings, household appliances, personal computer etc

(50,000 per item, set or collection)
- | Valuable property e.g. Jewellery, watches, photographic equipment etc 1/3 of sum insured of Contents (15,000 per item, set or collection)
- | Money, stamps, coins and medals 5,000
i) Money 1,000 per occurrence
ii) Stamps, coins, medals 1,000 per collection
- | Others 5,000 per item, set or collection
Household improvements - improvements and betterments on walls, windows, ceiling, floors and doors 50,000
Loss of security deposit - if your landlord goes into bankruptcy and fails to repay your security deposit 10,000 or 50% of the deposit, whichever is the lower
b. Alternative accommodation - if your home becomes uninhabitable due to insured damages 50,000 (1,500 per day)
¢. | Fatal accident benefit - if you or your family member pass away within three months following injury caused in your home by fire or thieves 50,000
d. | Burglary / robbery har.m allowance - if you or your family member sustain injury caused by burglars or robbers in your home with four or more 5000
consecutive days of sick leave granted by a doctor
e. | Damaged locks - replacement and installation cost if windows, gate or external door locks are damaged as a result of burglary or attempted theft 5,000
f. | Removal of debris 10,000
g. | Household removal - for loss of or damage to contents during the course of removal by a professional remover 100,000 (10,000 per item)
h. Tgmporary storage of contents - loss of or damage to contents during temporary storage in a furniture depository 50.000
within Hong Kong for up to 30 days !
i. = Replacement of personal documents due to accidental loss or damage 1,000
j. | Sports equipment (worldwide cover) 2,500
k. ' Landslip and subsidence extension - loss of or damage to contents directly caused by landslip or subsidence Covered

Covered (contract period not exceeding two months and
within maximum contract value of 100,000)

2. Personal Liability (Free Cover)
Any claim against you and your family members in the event of negligence causing loss of or damage to the contents and fixtures and

fittings belonging to your landlord 3,000,000 4,000,000 5,000,000
Your legal liability as tenant in respect of causing third party bodily injury or property damage (per occurrence) (per occurrence) (per occurrence)

Worldwide personal liability (other than as tenant)

|. ' Alterations and repairs - accidental loss of or damage to contents while the insured premises is under alteration or repair

Covered (contract period not exceeding two months and

d.  Your legal liability as tenant whilst alteration and repair works are carried out at the insured premises R .
g y P P within maximum contract value of 100,000)

Your legal liability as pet owner Covered (cats and dogs only)
24 hour Home Assistance Service (Free Cover)
- | Offers immediate assistance on referral services if you encounter any problems with your home Referral services

Major Excess for Each and Every Claim (HKS)

Contents Water damage excess: 1,000 or 5% of loss, whichever is the greater

Landslip and subsidence extension excess: 10,000 or 10% of loss, whichever is the greater
Household removal excess: 1,000

Excess in respect of loss caused by other causes: 500

Personal Liability * Water damage excess for third party property damage: 3,000 or 10% of adjusted loss, whichever is the greater
e Excess for landlord’s property damage: 10,000

Remarks: 1. This brochure is not a policy of insurance. Please refer to the policy for details.
2. In case of discrepancies between the English and Chinese version of this brochure, the English version shall prevail.
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