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P.O. Box No. 90918 Tsim Sha Tsui Post Office, Kowloon, Hong Kong

23/F, One Kowloon, 1 Wang Yuen Street, Kowloon Bay, Kowloon, Hong Kong
Insurance Service Hotline: (852) 2867 8678

Your right to change your mind
If you are not completely satisfied, or our plan’s coverage overlaps with your other existing 
protection plans coverage or exceed your needs, then please return the policy to us within 
30 days. We will cancel this plan and refund any premium you have paid. Otherwise, we will 
assume you have accepted this plan subject to its terms and conditions.

Your right to cancel the policy is based on the following conditions:

t� :PVS�SFRVFTU�UP�DBODFM�NVTU�CF�TJHOFE�CZ�ZPV�BOE�SFDFJWFE�EJSFDUMZ�CZ�BOZ�)4#$�CSBODI�
or by AXA General Insurance Hong Kong Limited within 30 days of receipt of your policy.

t� /P�SFGVOE�DBO�CF�NBEF�JG�B�DMBJN�IBT�BMSFBEZ�CFFO�QBJE�

4IPVME�ZPV�IBWF�BOZ�RVFSJFT�PS�OFFE�GVSUIFS�FYQMBOBUJPO
�ZPV�NBZ�DPOUBDU�*OTVSBODF�4FSWJDF�
Hotline on (852) 2867 8678 (please note that tele-conversations may be recorded to ensure 
TFSWJDF�RVBMJUZ
�PS�XSJUF�UP�VT�



Personal Information Collection Statement
AXA General Insurance Hong Kong Limited (referred to hereinafter as the “Company”) recognises its responsibilities in relation to the 
DPMMFDUJPO
�IPMEJOH
�QSPDFTTJOH
�VTF�BOE�PS�USBOTGFS�PG�QFSTPOBM�EBUB�VOEFS�UIF�1FSTPOBM�%BUB�	1SJWBDZ
�0SEJOBODF�	$BQ�����
�	iPDPO”).  
Personal data will be collected only for lawful and relevant purposes and all practicable steps will be taken to ensure that personal 
EBUB�IFME�CZ�UIF�$PNQBOZ� JT�BDDVSBUF�� �5IF�$PNQBOZ�XJMM� UBLF�BMM�QSBDUJDBCMF�TUFQT� UP�FOTVSF�TFDVSJUZ�PG� UIF�QFSTPOBM�EBUB�BOE�UP�
avoid unauthorised or accidental access, erasure or other use.

Please note that if you do not provide us with your personal data, we may not be able to provide the information, products or 
TFSWJDFT�ZPV�OFFE�PS�QSPDFTT�ZPVS�SFRVFTU�

Purpose:� �'SPN�UJNF�UP� UJNF� JU� JT�OFDFTTBSZ� GPS� UIF�$PNQBOZ�UP�DPMMFDU�ZPVS�QFSTPOBM�EBUB�XIJDI�NBZ�CF�VTFE
�TUPSFE
�QSPDFTTFE
�
transferred, disclosed or shared by us for purposes (“Purposes”), including:

1.  PGGFSJOH
�QSPWJEJOH�BOE�NBSLFUJOH� UP�ZPV� UIF�QSPEVDUT�TFSWJDFT�PG� UIF�$PNQBOZ
�PUIFS� DPNQBOJFT�PG� UIF�"9"�(SPVQ� 	iour 
affiliates”) or our business partners (see “Use and provision of personal data in direct marketing” below), and administering, 
maintaining, managing and operating such products/services;  

2.  QSPDFTTJOH�BOE�FWBMVBUJOH�BOZ�BQQMJDBUJPOT�PS� SFRVFTUT�NBEF�CZ�ZPV� GPS�QSPEVDUT�TFSWJDFT�PGGFSFE�CZ� UIF�$PNQBOZ�BOE�PVS�
affiliates;

3.  QSPWJEJOH�TVCTFRVFOU�TFSWJDFT�UP�ZPV
�JODMVEJOH�CVU�OPU�MJNJUFE�UP�BENJOJTUFSJOH�UIF�QPMJDJFT�JTTVFE�

��� any purposes in connection with any claims made by or against or otherwise involving you in respect of any products/services 
QSPWJEFE�CZ�UIF�$PNQBOZ�BOE�PS�PVS�BGåMJBUFT
�JODMVEJOH�JOWFTUJHBUJPO�PG�DMBJNT�

5.  evaluating your financial needs;

6.  designing products/services for customers;

7.   conducting market research for statistical or other purposes;

8.  matching any data held which relates to you from time to time for any of the purposes listed herein;

9.  NBLJOH�EJTDMPTVSF�BT� SFRVJSFE�CZ�BOZ�BQQMJDBCMF� MBX
� SVMFT
� SFHVMBUJPOT
� DPEFT�PG�QSBDUJDF�PS�HVJEFMJOFT�PS� UP�BTTJTU� JO� MBX�
enforcement purposes, investigations by police or other government or regulatory authorities in Hong Kong or elsewhere;

10. conducting identity and/or credit checks and/or debt collection;

11. complying with the laws of any applicable jurisdiction;

12.  DBSSZJOH�PVU�PUIFS�TFSWJDFT�JO�DPOOFDUJPO�XJUI�UIF�PQFSBUJPO�PG�UIF�$PNQBOZ�T�CVTJOFTT��BOE

13.  other purposes directly relating to any of the above.

Transfer of personal data: Personal data will be kept confidential but, subject to the provisions of any applicable law, may be 
provided to:

1.  BOZ�PG�PVS�BGåMJBUFT
� BOZ�QFSTPO�BTTPDJBUFE�XJUI� UIF�$PNQBOZ
� BOZ� SFJOTVSBODF� DPNQBOZ
� DMBJNT� JOWFTUJHBUJPO� DPNQBOZ
� ZPVS�
broker, industry association or federation, fund management company or financial institution in Hong Kong or elsewhere and in 
this regard you consent to the transfer of your data outside of Hong Kong;

2.  �5IF�)POHLPOH�BOE�4IBOHIBJ�#BOLJOH�$PSQPSBUJPO�-JNJUFE�	iHSBC”) for any of the Purposes and for the following additional 
bank related purposes:  ensuring ongoing credit worthiness of customers, creating and maintaining credit and risk related 
models, providing the personal data to credit reference agencies for the purposes of conducting credit checks and other directly 
related purposes, determining the amount of indebtedness owed to or by customers and collection of amounts outstanding from 
customers and those providing security for customers’ obligations; 

3.  any person (including private investigators) in connection with any claims made by or against or otherwise involving you in 
SFTQFDU�PG�BOZ�QSPEVDUT�TFSWJDFT�QSPWJEFE�CZ�UIF�$PNQBOZ�BOE�PS�PVS�BGåMJBUFT�

��� any agent, contractor or third party who provides administrative, technology or other services (including direct marketing 
TFSWJDFT
�UP�UIF�$PNQBOZ�BOE�PS�PVS�BGåMJBUFT�JO�)POH�,POH�PS�FMTFXIFSF�BOE�XIP�IBT�B�EVUZ�PG�DPOåEFOUJBMJUZ�UP�UIF�TBNF�

5.  credit reference agencies or, in the event of default, debt collection agencies;

6.  any actual or proposed assignee, transferee, participant or sub-participant of our rights or business; and

7.    any government department or other appropriate governmental or regulatory authority in Hong Kong or elsewhere.

For our policy on using your personal data for marketing purposes, please see the section below “Use and provision of personal data 
in direct marketing”.

Transfer of your personal data will only be made for one or more of the Purposes specified above.

Use and provision of personal data in direct marketing:��5IF�$PNQBOZ�JOUFOET�UP�

1.  use your name,  contact details, products and services portfolio information, transaction pattern and behaviour, financial 
CBDLHSPVOE�BOE�EFNPHSBQIJD�EBUB�IFME�CZ�UIF�$PNQBOZ�GSPN�UJNF�UP�UJNF�GPS�EJSFDU�NBSLFUJOH��

2.  conduct direct marketing (including but not limited to providing reward, loyalty or privileges programmes) in relation to the 
GPMMPXJOH�DMBTTFT�PG�QSPEVDUT�BOE�TFSWJDFT�UIBU�UIF�$PNQBOZ
�PVS�BGåMJBUFT
�PVS�DP�CSBOEJOH�QBSUOFST�BOE�PVS�CVTJOFTT�QBSUOFST�
may offer: 

a)   insurance, banking, provident fund or scheme, financial services, securities and related products and services;

b)   products and services on health, wellness and medical, food and beverage, sporting activities and membership, 
entertainment, spa and similar relaxation activities, travel and transportation, household, apparel, education, social 
networking, media and high-end consumer products;



3.  UIF�BCPWF�QSPEVDUT�BOE�TFSWJDFT�NBZ�CF�QSPWJEFE�CZ�UIF�$PNQBOZ�BOE�PS�

a)   any of our affiliates;

b)   third party financial institutions;

c)   UIF�CVTJOFTT�QBSUOFST�PS�DP�CSBOEJOH�QBSUOFST�PG�UIF�$PNQBOZ�BOE�PS�BGåMJBUFT�QSPWJEJOH�UIF�QSPEVDUT�BOE�TFSWJDFT�TFU�PVU�JO����
above; 

d)   UIJSE�QBSUZ�SFXBSE
�MPZBMUZ�PS�QSJWJMFHFT�QSPHSBNNF�QSPWJEFST�TVQQPSUJOH�UIF�$PNQBOZ�PS�BOZ�PG�UIF�BCPWF�MJTUFE�FOUJUJFT

��� JO�BEEJUJPO�UP�NBSLFUJOH�UIF�BCPWF�QSPEVDUT�BOE�TFSWJDFT
� UIF�$PNQBOZ�BMTP� JOUFOET�UP�QSPWJEF�UIF�EBUB�EFTDSJCFE� JO����BCPWF�
UP�BMM�PS�BOZ�PG�UIF�QFSTPOT�EFTDSJCFE�JO����BCPWF�GPS�VTF�CZ�UIFN�JO�NBSLFUJOH�UIPTF�QSPEVDUT�BOE�TFSWJDFT
�BOE�UIF�$PNQBOZ�
SFRVJSFT�ZPVS�XSJUUFO�DPOTFOU�	XIJDI�JODMVEFT�BO�JOEJDBUJPO�PG�OP�PCKFDUJPO
�GPS�UIBU�QVSQPTF��

#FGPSF�VTJOH�ZPVS�QFSTPOBM�EBUB� GPS� UIF�QVSQPTFT�BOE�QSPWJEJOH� UP� UIF� USBOTGFSFFT�TFU�PVU�BCPWF
� UIF�$PNQBOZ�NVTU�PCUBJO�ZPVS�
written consent, and only after having obtained such written consent, may use and provide your personal data for any promotional or 
marketing purpose.

You may in future withdraw your consent to the use and provision of your personal data for direct marketing.  

If you wish to withdraw your consent, please inform us in writing to the address in the section on “Access and correction of personal 
dataw���5IF�$PNQBOZ�TIBMM
�XJUIPVU�DIBSHF�UP�ZPV
�FOTVSF�UIBU�ZPV�BSF�OPU�JODMVEFE�JO�GVUVSF�EJSFDU�NBSLFUJOH�BDUJWJUJFT�

Access and correction of personal data:�6OEFS�UIF�1%10
�ZPV�IBWF�UIF�SJHIU�UP�BTDFSUBJO�XIFUIFS�UIF�$PNQBOZ�IPMET�ZPVS�QFSTPOBM�
EBUB
�UP�PCUBJO�B�DPQZ�PG�UIF�EBUB
�BOE�UP�DPSSFDU�BOZ�EBUB�UIBU�JT�JOBDDVSBUF���:PV�NBZ�BMTP�SFRVFTU�UIF�$PNQBOZ�UP�JOGPSN�ZPV�PG�UIF�
type of personal data held by it. 

3FRVFTUT�GPS�BDDFTT�BOE�DPSSFDUJPO�PS�GPS�JOGPSNBUJPO�SFHBSEJOH�QPMJDJFT�BOE�QSBDUJDFT�BOE�LJOET�PG�EBUB�IFME�CZ�UIF�$PNQBOZ�TIPVME�
be addressed in writing to:

     Data Privacy Officer
     AXA General Insurance Hong Kong Limited
     23/F, One Kowloon, 1 Wang Yuen Street, Kowloon Bay, Kowloon, Hong Kong

"� SFBTPOBCMF� GFF�NBZ�CF� DIBSHFE� UP�PGGTFU� UIF�$PNQBOZ�T�BENJOJTUSBUJWF�BOE�BDUVBM� DPTUT� JODVSSFE� JO� DPNQMZJOH�XJUI�ZPVS�EBUB�
BDDFTT�SFRVFTUT�

*   5IJT�JT�BQQMJDBCMF�POMZ�JG�ZPV�BSF�BQQMZJOH�GPS�B�QSPEVDU�BOE�PS�TFSWJDF�PG
�PS�NBLJOH�B�SFRVFTU�UP
�UIF�$PNQBOZ�UISPVHI�)4#$�BT�UIF�$PNQBOZ�T�EJTUSJCVUJPO�
BHFOU���:PVS�QFSTPOBM�EBUB�XJMM�OPU�CF�QSPWJEFE�UP�)4#$�GPS�BOZ�PG�UIF�1VSQPTFT�BOE�UIF�BEEJUJPOBM�QVSQPTFT�BOE�GPS�EJSFDU�NBSLFUJOH�CZ�)4#$�TFU�PVU�JO�UIF�
QBSBHSBQIT�BCPWF�JG�ZPV�EP�OPU�BQQMZ�GPS�UIF�QSPEVDU�BOE�PS�TFSWJDF�PG
�PS�NBLF�B�SFRVFTU�UP
�UIF�$PNQBOZ�UISPVHI�)4#$�BT�UIF�$PNQBOZ�T�EJTUSJCVUJPO�BHFOU�



Attach Policy Schedule





Helper Insurance

CONTENTS PAGE

PART 1
Schedule of Benefits ________________________________________ 2

PART 2
Renewal Agreement _________________________________________ 6

PART 3
Definitions __________________________________________________ 7

PART 4
General Exclusions Applicable to all Sections _________________ 7

PART 5
General Conditions Applicable to all Sections_________________ 8



2

IM PORTA N T  – Please read this Policy careful ly to see that i t
meets your requirements

This Policy, the Schedule and any Memoranda thereon shall be
considered one document and any word or expression to which
a specific meaning has been attached in any part of them shall
bear such specific meaning throughout.

This Policy is a contract between AXA General Insurance Hong
Kong Lim ited (hereinafter referred to as “ the Com pany” ) and
you, the Insured. The policy application form  and declaration
made by you shall form the basis of this contract and are deemed
to be incorporated herein. In consideration of the Insured has
applied to the Company for the insurance hereinafter contained
and has paid or agreed to pay the Prem ium  as speci f ied for
such insurance, the Company w ill pay the Benefits to the Insured
or in the case of  death of  the Insured to the Insured’s legal
per sonal  representat i ve in  the m anner  and  to  the ex ten t
provided for in the respective Sections specified in the Schedule,
in respect of events occurring during the Period of Insurance,
or any subsequent period for which the Insured shall have paid
and the Company shall have accepted the required Prem ium.

PART 1: SCHEDULE OF BENEFITS
The fol low ing sections 1-13 of this Part 1 w il l  apply based on
the type of plan you have chosen. Unless otherw ise specified in
your Policy Schedule, the follow ing sections of this Part 1 shall
apply to the follow ing plan:

(a) Basic Plan: Sections 1, 2, 6 and 12.

(b) Comprehensive Plan: Sections 1-13 inclusive.

Section 1 – EMPLOYEES’ COMPENSATION
If  the Insured Helper in the Insured’s im m ediate em ploy shall
sustain Bodily Injury or death by Accident or Disease occurring
during the Period of Insurance w ithin the Geographical Area
(as defined later in this Section) and arising out of and in the
course of her employment by the Insured.

THE COM PANY WILL subject to Pol icy Lim it of Indem nity (as
defined later in this Section) and to the term s exclusions and
conditions contained in or endorsed on this Policy (all of which
are hereinafter  col lect i vely referred to as “ the Term s of  th is
Pol icy” ) indem ni fy  the Insured against  h is legal  l iab i l i ty  in
respect of such Bodily Injury or death under the Ordinance and
independent ly  o f  the Ord inance to  pay com pensat ion and
damages and claimant’s costs and expenses and also indemnify
the Insured against costs and expenses incurred by or on behalf
of the Insured w ith the Company’s written consent in connection
therew ith.

PROVIDED THAT in the event of any change to the Ordinance
during or subsequent to the Period of Insurance alter ing the
legal l iability of the Insured under the Ordinance the liability of
the Company under this Policy shall be lim ited to such sums as
the Com pany w ould have been l iable to pay i f  the Ordinance
had remained unaltered.

THE COM PANY WILL ALSO in the event  of  the death of  the
Insured indemnify the Insured’s legal personal representatives
in the Terms of this Policy in respect of l iabil ity incurred by the

Insured provided that such legal personal representatives shall
as though they w ere the Insured observe fulf i l  and be subject
to the Terms of this Policy in as far as they can apply.

Policy Limit of Indemnity
(a) In respect of any Accident or Disease giving rise to a claim

or  claim s against  the Insured fo r  w h ich  indem ni ty  i s
provided under this Policy the Company’s indemnity to the
Insured including costs and expenses incurred by or on
behalf of the Insured w ith the Company’s w ritten consent
shal l  i n  the aggregate be l im i ted  to  HK$100,000,000
irrespect ive of  the num ber of  Insured Helper w ho m ay
sustain Bodily Injury or death consequent on or attributable
to the same occurrence of Accident or Disease.

(b) In relat ion to any l iabi l i ty of  the Insured in respect of  a
Disease contracted by an Insured Helper due to the nature
of her em ploym ent w ith the Insured during a period that
extends over more than one policy Period of Insurance:

(i) the aggregate of  the Com pany’s indem ni ty  to  the
Insured under al l  insurance policies including costs
and expenses incurred by or on behalf of the Insured
shall not exceed the lim it of indemnity of the insurance
policy that was in force at the time the nature of the
Insured Helper ’s employment to which such Disease
was due first affected the Insured Helper, and

(ii) subject to the lim itation of paragraph (b)(i) hereof, the
Company’s indemnity to the Insured under this Policy
including costs and expenses incurred by or on behalf
of the Insured shall be l im ited to such proportion of
the Insured’s liability in respect of such Disease as that
part  of  the Insured Helper ’s per iod of em ploym ent
fal l ing w ithin the Period of Insurance of this Pol icy
bears to the total period of his/her employment to the
nature of which such Disease was due.

(c) If  the occurrence of  any Accident  or  Disease resul ts in
indem ni ty  hereunder  to  m ore than  one Insured , the
l i m i t at i o n s o f  t h e Co m p any ’s l i ab i l i t y  sp eci f i ed  i n
paragraphs (a) and (b) hereof shall apply to the aggregate
of indemnity to all lnsureds.

(d) At any time after the occurrence of any Accident or Disease
giving rise to a claim or claims against the Insured for which
indemnity is provided under this Policy the Company may
pay to the Insured the full amount of the Company’s liability
specified in paragraph (a) or (b) hereof (after the deduction
of any sums already paid) or any lesser amount for which
such claim  or claim s can be sett led and shal l  rel inquish
the conduct  of  any defence sett lem ent or  proceedings
relating to such claim or claims and shall not thereafter be
responsible for any com pensat ion dam ages or costs in
respect thereof or for any costs or expenses w hatsoever
incurred by the Insured after  the Com pany shal l  have
rel inqu ished such conduct  or  for  any loss dam age or
expenses caused to the Insured in consequence of any act
or om ission of the Company in connection therew ith or of
the Company relinquishing such conduct.
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Terrorism Clause
Notw ithstanding any provision to the contrary in this Policy or
any endorsement thereto it is hereby agreed that in respect of
any bodily injury or death by accident or disease (“ the Loss” )
directly or indirectly caused by, resulting from or in connection
w ith any act of  terror ism  or any act ion taken in control l ing,
preventing, suppressing or in any way relat ing to any act of
terrorism  regardless of any other cause or event contributing
concurrently or in any other sequence to the Loss:

(a) the Policy Lim it of Indemnity shall be such amount which
the Com pany actual ly receives from  the Governm ent of
Hong  Kong  o f  t he Peop le’s Repub l i c o f  Ch ina (“ t he
Government” ) pursuant to an Agreement for Provision of
Facil i ty dated 1 July, 2002 betw een the Governm ent and
the Company under which the Government agreed to make
avai lab le to  the Com pany and o ther  d i rect  insurance
co m p an i es au t h o r i zed  t o  u n d er w r i t e  em p l o y ees ’
compensation insurance business in Hong Kong a facil ity
t o  en ab l e t h em  t o  m eet  cl ai m s u n d er  em p l o y ees’
com pensation insurance policies in respect of death and
injury ar ising out of an event of terror ism  (“ the Faci l i ty
Agreement” );

(b) the Company w ill only be required to make payment after
it has received from the Government (i) an approval letter
confirm ing that the Company should settle the claim  and
(ii) payment under the Facil ity Agreement; and

(c) for the avoidance of doubt, the Com pany shal l  have no
obligation to make payment if for whatever reason it does
not  receive paym ent  f rom  the Governm ent  under  the
Facility Agreement, whether or not due to the Government’s
contention that the Loss does not fall w ithin the scope of
the Faci l i ty  Agreem ent or  the Com pany’s breach of  the
Facil i ty Agreement or the Loss falls w ithin any applicable
exceptions or exclusions or there exist any other conditions
leading to no paym ent for the Loss under of the Faci l i ty
Agreement, or the Facil ity Agreement ceases in the event
that the remaining balance under the Facility is exhausted
or  the term inat ion  o f  the Faci l i t y  Agreem ent  by  the
Government.

For the purpose of the above, an act of terrorism means the use
of force or violence or other means or the threat thereof, of any
person or persons, w hether acting alone or on behalf of or in
connection w ith any organization or government, for polit ical,
religious, or ideological purposes w ith an intention to influence
any government and/or to put the public, or any section of the
public, in fear.

If the Com pany al leges that the Loss fal ls w ithin the scope of
this Endorsement, the burden of proving the contrary shall be
upon the Insured.

In the event any part of this Clause is found to be inval id or
unenforceable, the remainder shall remain in full force and effect.

Geographical Area
(a) Hong Kong

(b) Wor l dw ide w hen  accom pany ing  t he Insu red  o r  t he
Insured’s fam ily members on oversea trips.

Exclusions applicable to Section 1
The Company shall not be liable under this Policy in respect of:

(1) any l iabil i ty of the Insured w hich attaches by virtue of an
agreem ent  but  w hich w ould  not  have attached in  the
absence of such agreement;

(2) any sum  w hich the Insured w ould have been enti t led to
recover from any party but for an agreement between the
Insured and such party;

(3) any liability arising from Pneumoconiosis or Noise-Induced
Deafness where:

(a) “ Noise-Induced Deafness”  has the same meaning as
assigned to  that  expression  in  the Occupat ional
Deafness (Compensation) Ordinance (Chapter 469 of
the laws of Hong Kong).

(b) “ Pneumoconiosis”  has the same meaning as assigned
t o  t h a t  ex p r ess i o n  i n  t h e  Pn eu m o co n i o s i s
(Com pensation) Ordinance (Chapter 360 of the law s
of Hong Kong).

(4) the Insured’s liability to any person who is not an employee
of the Insured w ithin the meaning of the Ordinance;

(5) any late paym ent surcharge f ines penal t ies or puni t i ve
aggravated or exem plary dam ages for w hich the Insured
may become liable under the Ordinance or independently
of the Ordinance;

(6) any injury by Accident or Disease where the Company has
not  been g i ven  su ff i cien t  no t i ce o f  the inst i tu t ion  o f
proceedings in a court or tribunal to enable the Company
to be added as a party to the proceedings;

(7) any liabil ity in excess of HK$500,000 arising out of Bodily
Injury or death by Accident sustained or Disease occurred
in the USA or Canada, w ithout prejudice to the Governing
Law clause under Part 5 General Conditions Applicable to
All Sections.

Section 2 – HOSPITAL EXPENSES
In the event the Insured Helper w hi le being adm itted as an
inpatient in a Hospital for surgery or treatment of Bodily Injury
or sickness during the Period of Insurance, and if such Hospital
ex p en ses ar e p ay ab l e b y  t h e In su r ed  p u r su an t  t o  t h e
employment contract of the Insured Helper, the Company shall
reim burse the Insured for necessary and reasonable m edical
expenses actually incurred up to:

(a) HK$30 0 p er  d ay  f o r  r o o m  an d  b o ar d  an d  o t h er
m iscellaneous Hospital services;

(b) HK$12,000 per surgical operation;

(c) 25% of the amount payable under (b) above for anaesthesia
and its adm inistrations;
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(d) 12.5% of the am ount payable under (b) above for use of
the operating theatre;

(e) The Company shall not be l iable for the first HK$300 of a
claim  in respect of any one Hospital confinement.

Provided that:

(a) The maximum amount payable under this Section for the
Insured Helper is HK$25,000 each Period of Insurance.

(b) The Hospital confinement is a direct result of Bodily Injury
occurring or sickness contracted and commencing during
the period of Insurance.

Section 3 – CLINICAL EXPENSES
In the event the Insured Helper requires medical treatment from
a clinic for Bodily Injury or sickness, and if such clinical expenses
are payable by the Insured pursuant to the employment contract
of the Insured Helper, the Company w ill pay the necessary and
reasonable expenses actually incurred (after deduction of any
sum s recovered or recoverable from  al l  other sources) up to
HK$150 per visit per day for the Insured Helper during the Period
of Insurance, provided such treatment is received from a legally
qualif ied and registered practit ioner of Western medicine.

Total  m axim um  am ount payable under th is Sect ion for  the
Insured Helper is HK$3,000 each Period of Insurance.

Exclusions applicable to Section 2 and Section 3
Section 2 and Section 3 under this Policy do not apply to any
expenses incurred w hich is caused directly or indirectly by or
which results from:

(1) nervous or m ental disease or disorder, venereal disease,
co n g en i t al  an o m al i es an d  d ef o r m i t i es,  i n f er t i l i t y ,
steril ization, heart disease or cancer;

(2) rest-cure or physical check-up;

(3) cosmetic or plastic surgery unless to correct an injury for
which this Policy covers;

(4) vaccinat ions, im m unisat ion , in ject ions or  p revent i ve
medication;

(5) expenses incurred or  t reatm ent  recei ved outside the
territorial l im its of Hong Kong.

Section 4 – DENTAL EXPENSES
In  the event  the Insured Helper  requires em ergency dental
attent ion dur ing the Per iod of  Insurance, and i f  such dental
ex p en ses ar e p ay ab l e b y  t h e In su r ed  p u r su an t  t o  t h e
employment contract of the Insured Helper, the Company w il l
pay tw o-th i rds o f  the necessary  and reasonable expenses
actually incurred, provided such treatm ent is received from  a
legally qualif ied and registered dentist.

The m axim um  am ount  payable under  th is Sect ion for  the
Insured Helper is HK$1,500 each Period of Insurance.

Exclusions applicable to Section 4
Sect ion 4 under th is Pol icy does not apply to any expenses
incurred which is caused directly or indirectly by or which results
from:

(1) any routine examination, scaling, polishing or cleaning and
crowning;

(2) cost of any bridges, braces, dentures or dental prosthetics
involving precious alloy restoration;

(3) expenses incurred or  t reatm ent  received outside the
territorial l im its of Hong Kong.

Waiting Period
A 14-day waiting period from the commencement of the Insured
Helper ’s insurance shall be applicable under Section 2 “ Hospital
Expenses”, Section 3 “ Clinical Expenses”  and Section 4 “ Dental
Expenses”  ar ising out of  i l lness or  sickness for  the Insured
Helper during which no benefit shall be payable.

Section 5 – PERSONAL ACCIDENT BENEFITS
In the event the Insured Helper sustains Bodily Injury at the Home
during the Period of Insurance and such Bodily Injury shall be the
sole and direct cause of death and disability which occurs within
12 months from the date of such accident, one of the follow ing
compensation shall be payable to the Insured Helper:

(a) Accidental death HK$100,000

(b) Loss of two or more limbs HK$100,000

(c) Loss of sight of both eyes HK$100,000

(d) Loss of one limb and sight of one eye HK$100,000

(e) Loss of one limb HK$50,000

(f) Loss of sight of one eye HK$50,000

Double Indemnity:
In respect of any sum  payable under events (a), (b), (c) or (d),
the Company shall pay 200% of the stated amount in the event
the death or disabil i ty is solely and directly caused by Bodily
In jury sustained in a robbery at  Hom e dur ing the Per iod of
Insurance.

For the purpose of this Section:

(a) Loss of l imb shall mean physical severance of a hand or a
foot at or above the wrist or ankle or of an arm or a leg at
or above elbow or knee.

(b) Loss of sight shall mean entire and irrecoverable loss of all
sight.
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Section 6 – REPATRIATION EXPENSES
The Com pany w i l l  reim burse the Insured the necessary and
reasonable expenses actually incurred by the Insured pursuant
to the Insured’s contractual l iabil i ty in repatriating the Insured
Helper or her mortal remains to the country of residence before
the expiry of the Insured Helper ’s term  of em ploym ent under
the follow ing circumstances and conditions:

(i) in the event of serious sickness or Bodily Injury resulting
in the Insured Helper being certif ied by a legally qualif ied
and  reg i stered  p ract i t i oner  o f  Western  m ed ici ne as
m ed ical l y  un f i t  t o  com p lete the term  o f  con t ract  o f
em p l o y m en t  w i t h  t h e In su r ed  p r ov i d ed  t h at  su ch
repatr iat ion expenses shal l  be on a scheduled economy
class f l i gh t  and  such  repat r i at i on  shal l  i nclude any
transportat ion costs for am bulance transfer to and from
the airport.

(i i) i n  the even t  o f  the Insured  Helper ’s death  and  such
repatr iat ion expenses shal l  include the Insured Helper ’s
post -m ortem  t reatm ent  and t ransportat ion  o f  m ortal
remains to the airport nearest to the place of burial in the
country of residence.

The m axim um  am ount  payable under  th is Sect ion for  the
Insured Helper is HK$15,000 each Period of Insurance.

Section 7 – REPLACEMENT OF HELPER EXPENSES
The Com pany w i l l  reim burse the necessary and reasonable
expenses (except salary) actual ly incurred by the Insured to
em ploy a new  dom estic helper in the event that the Insured
repatriates the Insured Helper or returns her mortal remains to
her country of  residence and a val id claim  is payable under
Section 6 “ Repatriation Expenses”  of this Policy.

The m axim um  am ount  payable under  th is Sect ion for  the
Insured Helper is HK$5,000 each Period of Insurance.

Section 8 – TEMPORARY HELPER ALLOWANCE
The Company shall reimburse the Insured for actual expenses
incurred due to engagem ent of service of a tem porary helper
necessitated by the Insured Helper ’s:

(a) Death during the Period of Insurance.

(b) Hospitalisation as an inpatient for treatment or surgery for
a period of at least 2 weeks in a row.

(c) Repatriation to the home country follow ing certification by
a registered practi t ioner of Western m edicine that she is
medically unfit to complete the employment contract w ith
the Insured.

Provided that:
(a) The expenses incurred by the Insured shal l  not exceed

HK$200 a day.

(b) The maximum amount payable under this Section for the
Insured Helper is HK$6,000 each Period of Insurance.

Exclusions applicable to Section 8
Section 8 under this Policy does not apply to any expenses incurred
which is caused directly or indirectly by or which results from:

(1) nervous or m ental disease or disorder, venereal disease,
co n g en i t al  an o m al i es an d  d ef o r m i t i es,  i n f er t i l i t y ,
steril ization, heart disease or cancer;

(2) rest-cure or physical check-up;

(3) cosmetic or plastic surgery unless to correct an injury for
which this Policy covers;

(4) vaccinat ions, im m unisat ion , in ject ions or  p revent i ve
medication;

(5) expenses incurred or  t reatm ent  received outside the
territorial l im its of Hong Kong.

Section 9 – INFIDELITY COVER
The Company w ill reimburse the Insured’s actual pecuniary loss
directly resulting from the act of fraud or dishonesty committed
by the Insured Helper provided that:

(i) the act of fraud or dishonesty must be committed during
the Period of Insurance;

(i i) the act of fraud or dishonesty must be discovered during
the Period of Insurance or w ithin 30 days after the Policy
expiry or w ithin 30 days after death, dism issal or expiry of
em ploym ent contract of the Insured Helper, w hichever is
the sooner;

(iii) moneys due by the Insured to the Insured Helper shall be
deducted from any amount otherw ise payable under this
Section 9;

(iv) d iscovery  o f  any  act  o f  f raud  or  d ishonesty  m ust  be
reported to the Police w ithin 24 hours of the discovery;

(v) it is the duty of the Insured to prove that his actual loss is
a direct result of the act of fraud or dishonesty committed
by the Insured Helper;

(vi) the m axim um  am ount payable for the Insured Helper is
HK$10,000 each Period of Insurance.

Section 10 – PERSONAL LIABILITY
The Com pany shal l  indem ni fy  the Insured for  the Insured
Helper ’s legal l iabil i ty in Hong Kong to a third party including
all costs and expenses actually incurred by the Insured up to a
l im it  of  HK$200,000 for any one accident ar ising dur ing the
Period of Insurance as a result of the negligence of the Insured
Helper causing

(a) Accidental bodily injury including death or disease to any
person other than member of the Insured’s household; and

(b) Accidental loss of or damage to property belonging to any
person other than member of the Insured’s household.

The Insured shall bear the first HK$500 in each and every third
party property damage claim .
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Section 11 – UNAUTHORISED USE OF IDD
The Com pany shal l  indem nify the Insured for  internat ional
telephones charges actually incurred by the Insured result ing
from  unauthorised telephone cal ls com m itted by the Insured
Helper during the Period of Insurance while residing at the Home
up to a l im it of HK$3,000 each Period of Insurance.

Provided that:
(a) This unauthorised act is discovered during the Period of

Insurance or w ithin 30 days after expiration of this Policy
or 30 days after death, dism issal or expiry of employment
contract of the Insured Helper;

(b) M oney due by the Insured to the Insured Helper shall be
deducted from  the any am ount otherw ise payable under
this section 11; and

(c) Discovery of any unauthorised act must be reported to the
police w ithin 24 hours of the discovery.

Section 12 – PERSONAL EFFECTS
The Company shall indemnify the Insured Helper for accidental
loss of  or  dam age to the property belonging to the Insured
Helper occurring in Hong Kong while employed by the Insured
during the Period of Insurance up to HK$10,000 each Period of
Insurance.

Provided that:
(a) The Insured Helper shall bear the first HK$300 in each and

every claim .

(b) If  such personal effects is m oney, the l im it each claim  is
HK$3,000.

(c) The l im i t  for  any one i tem  of  such personal  effects is
HK$1,000.

(d) The property shall be physical i tem s excluding l ive plant
or animal.

(e) The property is kept at the Home or worn by or carried on
the Insured Helper at the time of loss.

(f) Pair and set clause:
Where a property consists of art icles in a pair or set, the
Co m p an y ’s  l i ab i l i t y  sh a l l  n o t  b e  m o r e  t h an  t h e
proport ionate value of the part icular part or parts w hich
may be lost or damaged.

This Section does not cover loss of or damage arising out of:

(a) Detention or Seizure or confiscation by custom  or other
officials; any unexplained loss; property left unattended in
the public; property in or on veranda, balcony and in the
open generally.

(b) Loss o f  m oney  caused  by  shortages due to  erro r  o r
omission or depreciation in value or the use of counterfeit
money or deception.

(c) Theft or robbery not reported to the police w ithin 24 hours
of the loss unless it was not reasonably practicable to report
the same.

(d) Goods of perishable nature; wear and tear or depreciation;
goods in transit ; goods held in trust or on com m ission;
china, glass, earthware and other item s of fragile nature;
mobile phone or equipment w ith such function; computer.

(e) Any del iberate act or w i l ful neglect unless caused by an
unlaw ful visitor to the Home.

(f) Theft from any:
(f1) unattended vehicle unless all w indows were securely

closed and all doors and the boot were locked;

(f2) open or  convert ib le car  or  a car  w i th  the sunroof
opened unless the items were kept in a locked boot.

Section 13 – LOCK REPLACEMENT
The Com pany w i l l  reim burse the Insured the necessary and
reasonable expenses actually incurred for the replacement and
installation of main door lock or metal gate lock fol low ing the
term ination of em ploym ent contract w ith the Insured Helper
during the Period of Insurance due to:

(1) discovery of any act of infidelity of the Insured Helper and
a valid claim  is payable under Section 9 “ Infidelity Cover”
of this Policy; or

(2) serious sickness or Bodily Injury or death of the Insured
Helper resulting in repatriation and a valid claim is payable
under Section 6 “ Repatriation Expenses”  of this Policy.

Provided that:
(a) the replacement and installation of the said lock must be

undertaken w ithin seven (7) days after the term ination of
employment contract; and

(b) suff icient  support ing docum ents of  the term inat ion of
em ploym ent contract to the satisfaction of the Com pany
must be rendered; and

(c) Pol ice report  for  (1) or  m edical  report  for  (2) m ust  be
provided to the Company;

(d) The maximum amount payable under this Section for the
Insured Helper is HK$500 each Period of Insurance.

PART 2: RENEWAL AGREEMENT
Payment of prem ium, as specified by the Company, when due
will renew this Policy for another one year until the next annual
prem ium  due date, un less the Po l icy  has o therw ise been
cancelled as set out below.

The Com pany agrees that no adjustm ent in prem ium  shall be
m ade on this Policy alone. The Com pany reserves the right to
amend prem iums in respect of l ike categories, such as by type
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of plan for all Helper Insurance Policies issued, or based on such
other categorisation as determ ined by the Company.

PART 3: DEFINITIONS
The Company/We/us means:–
AXA General Insurance Hong Kong Lim ited.

Home means:–
The place of employment, which is a residential address where
the Insured Helper is working in and specified in the proposal
or application and/or the Schedule.

Hong Kong means:–
The Hong Kong Special Administrative Region

The Insured/you means: –
The person as named in the Schedule.

Insured Helper means:–
Each domestic employee named in the Schedule who is legally
employed by the Insured and is eligible for and covered by the
insurance provided in this Policy.

The Ordinance means:–
Employees’ Compensation Ordinance (Chapter 282 of the laws
of Hong Kong).

Period of  Insurance means:–
The 12-month period from the Commencement Date specified
in the Schedule, or each subsequent period of 12 m onths (i f
any), for w hich the Insured shal l  have paid the prem ium  and
the Company shall have accepted the renewal premium, as the
case may be.

Hospital means:–
An establishment duly constituted and registered as a hospital
for the care and treatment of sick and injured persons and which:

(a) has organised facilities for diagnosis, treatment and major
surgery;

(b) prov ides tw enty-four  hour  a day  nursing  serv ices by
registered graduate nurses;

(c) is under the supervision of a physician; and

(d) is not primarily a clinic, a place for custodial care, alcoholics
or drug addicts, a nursing, rest or convalescent hom e or
home for the aged or sim ilar establishment.

The word “ hospitalization”  shall be construed accordingly.

Bodily Injury means:–
Injury to the Insured Helper caused solely and directly by violent
acci d en t al  ex t er n al  an d  v i s i b l e m ean s an d  w h i ch  ar e
independent of any other cause and not by sickness, disease or
gradual physical or mental wear and tear.

Accident  means:–
In relat ion to Sect ion 1, an accident or a ser ies of accidents
arising out of one event.

Disease means:–
In relat ion to Sect ion 1, a disease contracted by the Insured
Helper due to the nature of her employment w ith the Insured.
Such exposure m ay extend over a period of t im e and part of
w hich period m ay fal l  outside the Period of Insurance under
this Policy.

PART 4: GENERAL EXCLUSIONS APPLICABLE TO
ALL SECTIONS
This Policy does not cover:

(1) any death, disabil ity, loss, damage, destruction, any legal
liabilit ies, cost or expense including consequential loss of
w hatsoever  natu re, d i rect l y  o r  i nd i rect l y  caused  by,
result ing from  or in connection w ith any of the fol low ing
regard less o f  any  o ther  cause o r  even t  con t r ibu t ing
concurrently or in any other sequence to the loss:

(i) war, invasion, act of foreign enem ies, host i l i t ies or
warl ike operations (whether war be declared or not)
ci v i l  w ar, rebel l ion, revo lu t ion, insurrect ion, ci v i l
commotion assuming the proportions of or amounting
to an uprising m ilitary or usurped power; or

(i i) any act of terrorism including but not l im ited to

a. the use or threat of force, violence and/or

b. harm or damage to life or to property (or the threat
of such harm or damage) including, but not limited
to, nuclear radiat ion and/or contam inat ion by
chemical and/or biological agents, by any person(s)
or group(s) of persons, committed for polit ical,
religious, ideological or similar purposes, express
or otherwise, and/or to put the public or any section
of the public in fear; or

(i i i) an y  act i o n  t aken  i n  co n t r o l l i n g ,  p r ev en t i n g ,
suppression or in any way relating to (i) or (i i) above.

If  the Com pany al leges that by reason of this Exclusion,
any loss, dam age, cost or expense is not covered by this
insurance the burden of proving the contrary shall be upon
the Insured.

It is hereby noted that the terrorism exclusion mentioned
under (i i) above does not apply to Section 1 “ Employees’
Com pensation”. The Com pany m ay am end this provision
according to market changes by giving 7 days notice to the
Insured.

(2) any liabil ity, loss, damage, cost or expense of whatsoever
nature directly or indirectly caused by, resulting from or in
connection w ith any of the following regardless of any other
cause or event contr ibuting concurrently or in any other
sequence to the loss:

(i) i o n i si n g  r ad i at i o n s f r o m  o r  co n t am i n at i o n  b y
radioactivity from any nuclear fuel or from any nuclear
waste from the combustion of nuclear fuel;
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(i i) the radioactive, toxic, explosive or other hazardous
o r  co n t am i n at i n g  p r o p er t i es  o f  an y  n u c l ear
instal lat ion, reactor  or  other  nuclear  assem bly or
nuclear component thereof;

(i i i) any w eapon of  w ar  em ploy ing atom ic or  nuclear
f i ssi o n  an d /o r  f u si o n  o r  o t h er  l i ke r eact i o n  o r
radioactive force or matter.

(3) any claim  arising from  intentional self-inf l icted injury or
suicide (whether felonious or not) or any attempt thereat
whether sane or insane;

(4) any claim  arising from childbirth, pregnancy, m iscarriage,
abort ion and al l  com pl icat ions in connect ion therew ith
notwithstanding that such event may have been accelerated
or induced by accident;

(5) any claim  arising from  intoxication by alcohol, narcotics
or drugs not prescribed by a legally qualified and registered
m edical  pract i t ioner  and t reatm ent in  connect ion w i th
drugs or alcohol;

(6) any claim  ar ising f rom  HIV (Hum an lm m unodef iciency
Vi rus) and /o r  any  HIV related  i l l ness includ ing  A IDS
(Acqu i red  Im m une Def iciency  Syndrom e) and/or  any
mutant derivative or variations thereof howsoever caused;

(7) any claim arising from pre-existing condition for which the
Insured Helper had received medical treatment, diagnosis,
consultat ion or prescr ibed drugs pr ior to this Period of
Insurance. For the purpose of Sections 2, 3, 4 and 8, no
benef i ts shal l  be payable for  Bodi ly  In jury sickness or
disease sustained prior to inception of the Insured Helper ’s
insurance and resul t ing in m edical  t reatm ent received
w ithin three (3) consecutive m onths im m ediately before
incept ion  o f  the Insured Helper ’s insurance, i t  being
understood that if no medical treatment is incurred on such
Bo d i l y  In j u r y  si ckn ess o r  d i sease w i t h i n  t h r ee (3)
consecut ive m onths im m ediately after  incept ion of  the
Insured Helper ’s insurance, benefits under these Sections
shall subsequently become effective;

(8) all claims and losses based upon, arising out of, directly or
indirectly resulting from or in consequence of, or any way
involving:
(i) Asbestos, or

(i i) Any  actual  o r  al leged asbestos related  in ju ry  o r
dam age invo lv ing  the use, p resence, ex istence,
detect ion , rem oval , el im inat ion  o r  avo idance o f
asbestos o r  exposu re o r  po ten t i al  exposu re t o
asbestos.

(9) al l  claim s and losses based upon, arising out of, directly
or indirectly result ing from  or in consequence of, or any
way involving loss of or damage to data or software.

Consequently, the follow ing are excluded from the policy:
(i) Any detrimental change in data, software or computer

programs that is caused by a deletion, a corruption or a
deformation of the original structure, and any business
interruption losses resulting form such loss or damage.

Notw ithstanding this exclusion, loss of or damage to
data or software which is the direct consequence of
insured physical damage to the substance from property
shall be covered.

(i i) Loss of or dam age result ing from  an im pairm ent in
the function, availability, range of use or accessibility
o f  data, so ftw are or  com puter  program s, an any
business interruption losses resulting from such loss
or damage.

(10) any Insured Helpers who are:
(a) not  aged betw een 18 and 59 on incept ion  o f  the

Insured Helper ’s insurance or

(b) aged above 64 on subsequent insurance renewal.

(11) Sanction Lim itation and Exclusion Clause
Under no circum stances shall  this insurance contract be
deem ed to provide cover and no l iabi l i ty be incurred to
pay any claim  or provide any benef i t  hereunder to the
extent that the provision of such cover, paym ent of such
claim  or provision of such benefit would expose insurers
to any sanction, prohibit ion, or restr ict ion under United
Nations resolut ions or the trade or econom ic sanctions,
laws or regulations of the European Union, United Kingdom
or United States of America.

PART 5: GENERAL CONDITIONS APPLICABLE TO
ALL SECTIONS

(1) Conditions Precedent to Liability
The due observance and ful f i l lm ent of the Term s of this
Policy in so far as they relate to anything to be done or not
to be done or to be complied w ith by the Insured, and the
truth of the statem ents, declarations and answ ers in the
p r oposal  and /o r  app l i cat i on  o f  t h i s Po l i cy  shal l  be
condit ions precedent to any l iabi l i ty of the Com pany to
make payment or to provide indemnity under this Policy.

(2) Entire Contract: Changes

This Policy, including the Policy Schedule, and the endorsements
and amendments, if any, will constitute the entire contract
between the parties in respect of its content. No change in this
Policy shall be valid unless approved by the Company and
evidenced by endorsement or amendment.

(3) Notices
Every notice or communication to be given or made under
this Pol icy shal l  be del ivered in w ri t ing to the Com pany
and in the case of notice or communication to the Insured
to his address specified in the Schedule.

(4) Jurisdiction Clause
The Company shall not be liable under this Policy in respect
of judgments against the Insured which are not in the first
instance delivered by or obtained from a court of competent
jurisdiction of Hong Kong.
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(5) Avoidance of Certain Terms and Right of Recovery
If  the Com pany is obl iged by the Ordinance to pay an
am ount for w hich the Com pany w ould not otherw ise be
liable under this Policy the Insured shall repay the amount
to the Company.

(6) Claim Prevention
The Insured and the Insured Helper shall take all reasonable
precautions to prevent accidents loss and disease and any
claim  under this Policy and shall comply w ith all statutory
obligations.

(7) Fraud
If  any  claim  under  th is Po l icy  shal l  be in  any respect
fraudulent or if any fraudulent means or devices shall be
used to obtain any benefit under this Policy, the Company
shall have no liabil ity in respect of such a claim .

(8) Assignment
No assignment of interest under this Policy shall bind the
Com pany unless the w ri tten consent of the Com pany is
first obtained and endorsed hereon.

(9) Change in Risk
The Insured shal l  g ive im m ediate w r i tten not ice to the
Com pany of any m aterial fact affecting this Policy w hich
has com e to the Insured’s not ice dur ing the Per iod of
Insurance includ ing not ice of  any d isease physical  or
mental defect or infirm ity affecting the Insured Helper and
the Insured Helper having reached her 64th birthday.

(10) Change in Insured Helper
During the Per iod of  Insurance, sam e benef i ts shal l  be
payable for any new  Insured Helper replacing an existing
Insured Helper nam ed in the Schedule less any am ount
already paid in respect of loss or damage sustained by the
existing Insured Helper.

(11) Plan down grade and upgrade
If  the Insured gives a seven-day notice in w ri t ing to the
Company, in a form prescribed by the Company, to change
the p lan type of  th is Pol icy, subject  to  the Com pany’s
approval , such changes shal l  becom e effect i ve on the
annual prem ium due date immediately follow ing the date
of the Company’s receipt of the relevant notice, unless no
claim has arisen during the current Period of Insurance, in
which event such changes shall become effective on a date
determ ined by the Com pany. The addi t ional  or  refund
prem ium, if any, shall be calculated on a pro-rata basis.

(12) Claims Settlement
(a) Claims Notification

Im m ediate notice shal l  be given to the Com pany of
any occurrence likely to give rise to a claim under this
Policy. Within thirty (30) days of any occurrence likely
to give r ise to a claim  under this Pol icy, a detai led
statement in w rit ing describing the occurrence shall
be delivered to the Company.

All expenses shall, in the first instance, be paid by the
Insured followed by submission original invoices and
receipts together w ith the claim form to the Company
for reimbursement.

The Insured shal l  also give the Com pany not ice in
writing immediately upon the Insured becomes aware
of  any  in tent ion  to  prosecute the Insured o f  any
impending prosecution or any inquest or fatal inquiry
in connection w ith any occurrence which may give rise
to a claim  under this Pol icy. Every letter claim  w ri t
summons and process in relation to a claim under this
Policy shall be forwarded to the Company immediately
on receipt.

(b) Claims Control by the Company
The Com pany shal l  be ent i t led upon not ice to the
Insured to take over and conduct in the Insured’s name
the defence or sett lem ent of  any claim  dem and or
proceedings against the Insured. In that event:

(i) the Insured shall provide all such information and
assistance and forward all such documents and
other records to the Company for the conduct of
such  cl aim  dem and  o r  p roceed ings as t he
Company in its discretion may from time to time
require; and

(ii) the Insured shall not w ithout the written consent
o f  t h e Co m p any  i n cu r  any  ex p en d i t u r e i n
connect ion  w i th  any  such  claim  dem and o r
proceedings or m ake any paym ent adm ission
offer or enter into any settlement whatsoever.

(c) Other Insurance:
(c1) Not being another Helper Insurance issued by the

Company
If at the t im e any claim  arises under this Policy
(o t h er  t h an  Sect i o n  5 “ Per so n al  A cci d en t
Benef i t s” ) and  there i s any  o ther  insurance
indemnifying the Insured in respect of the same
claim , t h i s Po l i cy  i s no t  t o  be cal l ed  on  i n
contribution and, subject to the applicable Policy
Lim i t  of  Liabi l i ty, the Com pany shal l  pay any
am ount under this Pol icy only i f  and so far as
such  am ount  i s no t  al ready  covered  by  any
indemnity under other insurance.

(c2) Another Helper Insurance issued by the Company
In the event the Insured Helper is covered under
more than one Helper Insurance policy issued by
the Com pany at the t im e of any loss, any claim
payable shall  be based on the policy providing
the greatest am ount of benefit . If  such pol icies
are ident ical , the Com pany w i l l  consider  the
pol icy f i r st  issued. Any prem ium  paid for  any
duplicated policy shall be returned to the Insured.

(d) Waiver of Claims
The Insured shall not become a party to any agreement
the effect of which is that the Insured waives any claim
which the Insured would otherw ise have against any
person in respect of or arising out of any occurrence
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(15) Cancellation
The Company may cancel this Policy by sending seven days’
notice by registered letter to the Insured at his last known
address and the Com pany w il l  refund to the Insured the
proportionate part of any prem ium paid in respect of the
unexpired Period of Insurance.

The Insured may at any time cancel this Policy by delivering
to the Company a seven days’ prior notice in writing. Provided
no claim has arisen during the Period of Insurance, the Insured
shall be entitled to a partial refund of the total premium paid
during the current Period of Insurance as follows:

Period Covered Before Premium Refund
Cancellat ion (not exceeding)

4 months 50% of total premium paid

5 months 40% of total premium paid

6 months 30% of total premium paid

8 months 20% of total premium paid

Over 8 months Nil

(16) Arbitration
All differences arising out of this Policy shall be determined
by arbitration in accordance w ith the Arbitration Ordinance
as amended from  time to t ime. If the parties fai l  to agree
upon the choice of the arbitrator, then the choice shall be
referred to the Chairm an for the t im e being of the Hong
Kong In ternat ional  Arb i t rat ion  Cent re. It  i s expressly
stipulated that it shall be a condition precedent to any right
of action or suit upon this Policy that an arbitration award
shal l  be f i r st  obtained. If  the Com pany shal l  d isclaim
liabi l i ty to the Insured for any claim  hereunder and such
claim  shal l  not w ithin tw elve calendar m onths from  the
date of such disclaim er have been referred to arbitration
under the provisions herein contained then the claim shall
for all purposes be deemed to have been abandoned and
shall not thereafter be recoverable hereunder.

(17) Governing Law
This Policy is subject to the exclusive jurisdiction of Hong
Kong and is to be construed according to the laws of Hong
Kong.

(18) Contracts (Rights of Third Parties) Ordinance
Any person or entity who is not a party to this Policy shall
have no rights under the Contracts (Rights of Third Parties)
Ordinance (Cap 623 of the Laws of Hong Kong) to enforce
any terms of this Policy.

resulting in liability on the part of the Insured for which
indemnity is provided by this Policy or whereby any
such claim is lim ited or qualified in any way. No benefit
w il l  be payable by the Com pany under this Policy i f
there is any breach of this provision.

(e) Subrogation
The Company shall be entitled at its sole discretion to
prosecute in the name of the Insured regarding any claim
for damages costs indemnity contribution or otherwise
against any person who may be liable to the Insured in
respect of any liability on the part of the Insured for which
indemnity is provided by this Policy and shall have full
discretion in the conduct of any such proceedings and
in the settlement of any such claim. The Insured shall
give all such information and assistance as the Company
m ay f rom  t im e to  t im e requ i re and execute any
necessary documents for the purpose of vesting such
rights in the Company. Any moneys recovered pursuant
to the exercise of such rights shall be applied firstly for
the benefit of the Company to the extent of the amount
paid by the Company in respect of any claim including
any costs and expenses paid or incurred by the Company
and costs and expenses incurred in prosecuting such
recovery action.

(13) Proof of Loss
It is a condition precedent to any liabil ity of the Company
under th is Pol icy that  the Insured (or  under Sect ion 12
“ Personal Effects”, the Insured Helper) shall at his/her own
ex p en se f u r n i sh  t o  t h e Co m p any  su ch  cer t i f i cat e,
inform ation and evidence in the form  and of the nature
described and reasonably required by the Com pany. The
Com pany  shal l  be al low ed at  i t s ow n expense upon
reasonab le no t i ce to  the Insu red  to  have a m ed ical
examination of the Insured Helper from time to time or in
the case of death upon reasonable notice to the Insured
Helper ’s legal  personal  representat i ve to have a post-
mortem examination of the body.

Further, in the event of death of the Insured Helper:

(a) Her death shal l  be establ ished by an off icial  death
certif icate.

(b) Any claim  shal l  be payable to  her  legal  personal
representative.

(14) GENDER
Unless the context otherw ise requires:
(a) Words importing any particular gender shall include

all other gender;

(b) Words importing the singular shall include the plural
and vice versa.
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Issued by AXA General Insurance Hong Kong Limited

Important Notes:
The above policy is underwritten by AXA General Insurance Hong Kong Limited (“AXA”), which is authorised and regulated by the Insurance Authority of
the Hong Kong SAR.  AXA will be responsible for providing your insurance coverage and handling claims under your policy.  The Hongkong and Shanghai
Banking Corporation Limited is registered in accordance with the Insurance Ordinance (Cap. 41 of the Laws of Hong Kong) as an insurance agent of AXA for
distribution of general insurance products in the Hong Kong SAR.
In the event of any inconsistency between the English version and the Chinese version, the English version shall prevail.

Levy collected by the Insurance Authority has been imposed on this policy at the applicable rate. For further information, please visit www.axa.com.hk/ia-levy or
contact AXA at (852) 2867 8678.


