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Domestic helpers in Hong Kong enable many of us to pursue and achieve success.
While we work hard for the Future, they look after our families, our pets and our
homes. So as responsible employers, we should do our utmost for them in return.

HelperSurance 4.0 is a comprehensive insurance package that provides financial
protection against medical expenses if your helper becomes unwell. The plan also
provides extra financial help if you need to replace your current helper.

Plan highlights ‘

You and your domestic helper can enjoy the following comprehensive cover:

Fslevees ceraEne e Clinical expenses, including
@ — > Chinese medical practitioner
and physiotherapist

Medical protection against
physical abuse of your family
(children/elderly)

@ Service interruption

@ Personal accident benefits

Surgical & hospitalisation
expenses

@ O

Dental expenses

Repatriation expenses

m Replacement helper expenses

Fidelity guarantee

Replacement and installation
@ cost of main door lock or metal

gate lock Automatic extension of cover

®@ O 6

Optional cover for cancer and
heart disease

Age limit: 16 to 65 years old



lllustrative example ‘

ﬁ Mr Chan’s family recently welcomed a new baby into their lives. Therefore, he hires a

domestic helper, called Amy, to take care of his family. As Mr Chan would like to have

more comprehensive coverage to protect himself and his helper against the cost of

‘ | L medical expenses, he decides to take out HelperSurance 4.0 with optional heart disease
and cancer cover (Optional cover 1). The premium is HK$1,550 for two years of cover.

@ Scenario 1

Unfortunately Amy is diagnosed with lung cancer after working with the family for nine
months. She is immediately sent to hospital to undergo lung cancer treatment, and stays
there for nine days. After Amy is discharged from hospital, she is certified as being medically
unfit to complete her employment contract, and returns to her home country. How does
HelperSurance 4.0 cover Mr Chan?

Surgical and hospitalisation expenses: HK$1,080 (HK$120 x 9 days)
Repatriation expenses: HKS$5,500 (air ticket fee)

6 Service interruption: HK$2,700

Q Replacement helper expenses: HK$10,000

Total compensation: HK$19,280

Mr Chan’s HelperSurance 4.0 policy is also automatically extended, free of charge,
for a maximum of three months between the termination of Amy’s contract and the
arrival of a new domestic helper.

@ Scenario 2

Mr Chan hires a new domestic helper, Mary, after Amy has been back in her home country for
two months. One day, he discovers that Mary has stolen his diamond ring. He immediately
reports the incident to the police and replaces the lock for the main door the very next day.
How does HelperSurance 4.0 cover Mr Chan?

Q Fidelity guarantee: HK$10,000

Cost of main door or metal gate lock replacement and installation: HK$500

Total compensation: HK$10,500



Benefits at a glance

( I Coverage

Maximum Benefits Payable

Per Year (HKS)
1. Employees’ compensation cover
* Limit per event 100,000,000
2. Clinical expenses 4,000
* Limit per visit per day 200
* Physiotherapist, Chinese medical practitioner
or Bonesetter 500
> Limit per visit per day 100
3. Surgical & hospitalisation expenses 30,000
e Room & board charges
> Limit per day 300
 Surgeon’s fees
> Limit per operation 10,000
« Anaesthetist fees 25% of surgeon’s fees
e Operating theatre charges 12.5% of surgeon’s fees
« Day care surgery Included
4. Service interruption 6,000
* Limit per day 300
5. Dental expenses 1,500
e Limit per visit 2/3 of actual expenses
6. Personal accident 100,000
7. Repatriation expenses 20,000
8. Replacement helper expenses 10,000
9. Fidelity guarantee 10,000
e Unauthorised telephone calls 3,000
10. Replacement and installation cost of main door lock
or metal gate lock 500
11. Medical protection for abuse of your Family 10,000
e Trauma counselling expenses Covered
> Limit per visit per day 1,000
12. Automatic extension of cover
* Limit per year 1
» Maximum period of extension per year 3 months




Optional Covers

Optional Cover 1 Extend to cover heart disease and cancer under Surgical & Hospitalisation Expenses,
Clinical Expenses and Service Interruption

Optional Cover 2* Besides to extend to cover cancer and heart disease under Surgical & Hospitalisation
Expenses, Clinical Expenses and Service Interruption, PLUS an extra indemnity of
HK$70,000 for Surgical & Hospitalisation Expenses

* Only applicable for domestic helpers aged below 45 at the time of enrollment
Premium Table

9 Premium Table" & Waiting Period*

Waiting Period

2 years
HelperSurance 4.0 750 1,350 14 days
Optional Cover 1 120 200
90 days
Optional Cover 2 250 450

Important Note: Collection of Levy on Insurance Premium - The Insurance Authority (IA) has announced the
collection of levy on insurance premium under the “Insurance Ordinance” with effect from 1st January 2018. As a
result, all premium amounts shown in this product brochure are subject to levy.

# Waiting Period from the effective date of the insurance shall be applicable under Clinical Expenses, Surgical &
Hospitalisation Expenses, Service Interruption and Dental Expenses for each domestic helper during which no
benefits shall be payable.

Rest assured about our claims solution

We understand that you may feel worried when an incident is likely to happen. With our claims services
hotline, you can now clear your uncertainties in an instant and receive one-on-one advice from our claims
experts at +852 2894 0660 (Mon - Fri, 09:00 — 17:30, except public holidays).

Also, you can submit your claim through our EASY Claims online platform anytime, anywhere.

This brochure is only a summary of the coverage. For details of terms, conditions and exclusions, please refer to the policy wording.


https://www.msig.com.hk/en/easy-claims
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MSIG Insurance (Hong Kong) Limited
9/F 1111 King's Road, Taikoo Shing, Hong Kong
Tel +852 2894 0555 Fax +852 2890 5741
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For more information,

please call us at +852 3122 6922

or contact your Insurance Representative at:
SFIEAE +852 3122 6922
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msig.com.hk



