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Annual TravelCare Insurance Policy

The Policyholder and FWD General Insurance Company Limited (E&{RF27ERE/AE]) agree that:

This policy document, the Policy Schedule and any endorsement to this Policy shall be read together as one contract.

The application, proposal and declaration that have been completed and provided to the Company are the basis of
this contract and are deemed to be incorporated herein.

This Policy comes into force on the condition that the Policyholder has paid the premium specified in the Policy
Schedule in full and the application has been approved by the Company.

The Company shall provide insurance coverage subject to the limits, terms, conditions and exclusions of this Policy.

The due observance of the terms, conditions, exclusions and endorsements of this Policy relating to anything to be
done or to be complied with by the Policyholder or the Insured Person or any other person claiming to be indemnified;
and the truth of the contents of the application, proposal and declaration, shall be conditions precedent to any liability
of the Company.

24-hour Worldwide Emergency Assistance Service

24 VNEBEIRBESZERT

Provided by International SOS Assistance (HK) Limited
HER B RRBIER(FE)ARATIRM

HOTLINE &85 4R : (852) 3122 — 2900 (Hong Kong)
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DEFINITIONS

The definitions below apply to the following words and phrases wherever they appear in this Policy, the Policy

Schedule or any subsequent endorsements attached to this Policy:

1.1 Accident means an event occurring entirely beyond the Insured Person’s control and caused by violent,
external and visible means.

1.2 Act of Terrorism means an act, including but not limited to the use of force or violence and/or the threat
thereof, of any person or group(s) of persons, whether acting alone or on behalf of or in connection with any
organisation(s) or government(s), committed for political, religious ideological or similar purposes including
the intention to influence any government and/or to put the public, or any section of the public, in fear.

1.3 Bodily Injury means any bodily injury which (i) is caused by an Accident, (ii) solely and independently of any
other cause, and (iii) (a) results in death within 12 calendar months of the date of the Accident or (b)
necessitates medical and/or surgical treatment.

1.4 Chinese Medicine Practitioner means a Chinese medicine practitioner who is duly registered with the
Chinese Medicine Council of Hong Kong pursuant to the Chinese Medicine Ordinance (Cap. 549) of the
laws of Hong Kong, but excluding the Insured Person, the Policyholder, an insurance intermediary, an
employer, employee, Immediate Family Member or business partner of the Policyholder and/or Insured
Person.

1.5 Close Business Partner means a business associate that has a significant share in the Insured Person’s
business.

1.6 Company means FWD General Insurance Company Limited.

1.7 Compulsory Quarantine means a compulsory quarantine in a Hospital or at a specific place required by the
local government.

1.8 Confinement or Confined means being confined in a Hospital as an in-patient for medical treatment for a
minimum continuous period of 24 hours upon the recommendation of a Medical Practitioner for stay in the
Hospital prior to his discharge.

1.9 COVID-19 means Coronavirus disease 2019 (COVID-19), an infectious disease caused by severe acute
respiratory syndrome coronavirus 2 (SARS-CoV-2).

1.10 Eligible Expenses in respect of medical expenses means those expenses necessitated by a Bodily Injury or a
Sickness covered by this Policy and incurred on the recommendation of a Medical Practitioner but shall not
exceed normal and customary charges for the same. The Eligible Expenses shall not in any event exceed the
actual charges incurred.

1.11 Fully Vaccinated means the administration of complete doses of the COVID-19 vaccine(s) as recommended,
prescribed and approved by the local department of health or World Health Organisation (WHO) on the date
the Policyholder purchases this Policy, provided that the Insured Person must have received the last dose of
the said COVID-19 vaccine for at least 14 days prior to the Journey.

1.12 Home Contents means all the Insured Person’s furniture, furnishings, home appliances, household and
personal effects including household appliances hired to the Insured Person or the Insured Person’s family
members.

1.13 Hong Kong means Hong Kong Special Administrative Region of the People’s Republic of China.

1.14 Hospital means an establishment duly constituted and registered under the laws of the territory in which the
establishment is situated as a hospital for the care and treatment of sick and injured persons as paying bed-
patients, and which has all of the following:

(a) facilities for diagnostic procedures and surgery;

(b) 24 hours nursing services by registered nurses; and

(c) supervision of a Medical Practitioner,

and is not primarily a clinic; a place for alcoholics or drug addicts; a nursing, rest or convalescent home; or
a home for the aged or similar establishment.

1.15 Immediate Family Members means an Insured Person’s legal spouse, children (natural or adopted), brothers
or sisters, parents, parents-in-law, grandparents, grandchildren, legal guardian, stepparents or stepchildren.

1.16 Infectious Disease means any kind of infectious disease for which a pandemic alert is issued by the World
Health Organisation and/or Compulsory Quarantine is enforced.

1.17 Insured Person means the person or persons described as “The Insured Person” in the Policy Schedule and
for whom insurance under this Policy has been arranged.

1.18 Journey means any trip departing from the Usual Country of Residence taken by the Insured Person during
the Period of Insurance. Each Journey commences when the Insured Person completes the immigration
departure clearance procedure at the Usual Country of Residence and ends when the Insured Person
completes the immigration arrival clearance procedure for returning to the Usual Country of Residence after
such Journey.

1.19 Loss of Hearing means the total and irrecoverable loss of hearing for all sounds of both ears where,

If a db — Hearing loss at 500 Hertz
If b db — Hearing loss at 1,000 Hertz
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If c db — Hearing loss at 2,000 Hertz

If d db — Hearing loss at 4,000 Hertz

1/6 of (a+b+c+d) is above 80db.

Loss of Limb means permanent and irrecoverable loss by physical severance at or above the wrist or ankle
joint.

Loss of Sight means the entire, permanent and irrecoverable loss of sight.

Loss of Speech means the disability in articulating any three of the four sounds which contribute to the
speech such as the Labial sounds, the Alveololabial sounds, the Palatal sounds and the Velar sounds or total
loss of vocal cord or damage of speech centre in the brain resulting in Aphasia.

Medical Practitioner means only a medical practitioner who is duly qualified by a degree in western medicine
and duly licensed or legally authorized in the geographical area of his practice to render medical and/or
surgical service as a practitioner of western medicine, but excluding the Insured Person, the Policyholder,
an insurance intermediary, an employer, employee, Immediate Family Member or business partner of the
Policyholder and/or Insured Person.

Period of Insurance means the period of time specified in the Policy Schedule during which this Policy is
effective.

Permanent Total Disablement means total disablement caused by an Accident that prevents the Insured
Person from attending to his normal occupation for a minimum of 52 consecutive weeks certified at the end
of such period of time by a Medical Practitioner acceptable to the Company to be a condition that will
permanently and totally disable the Insured Person from engaging in any gainful occupation and that is
beyond any hope of improvement.

Personal Effects means articles of personal possession normally worn or carried belonging to the Insured
Person or the Insured Person’s family members.

Policy means and refers to the entire policy contract among the Policyholder, the Insured Person and the
Company including this policy document, application, proposal, declaration and/or beneficiary designation
form submitted or made by the Policyholder or the Insured Person or his authorized representatives, the
Schedule of Benefits, Policy Schedule issued hereunder and any endorsements thereto.

Policyholder means the person described as “The Insured” in the Policy Schedule and for which the required
premium under this Policy has been paid.

Pre-Existing Condition means any sickness, disease or physical condition which existed before the
commencement of the Period of Insurance in respect of the Insured Person, which presented signs or
symptoms of which the Insured Person and/or the Policyholder were aware or should reasonably have been
aware.

Prescribed Medicines means any medicine or drug for which a Medical Practitioner’s prescription has been
issued and has been dispensed in a Medical Practitioner’s surgery or by a licensed pharmacist in respect of
treatment covered under this Policy.

Principal Home means the building located in Hong Kong occupied as a private dwelling by the Insured
Person as his only permanent residence.

Public Conveyance means all common public transport carriers (including but not limited to any bus, coach,
ferry, hovercraft, hydrofoil, train, tram or underground train) which are mechanically propelled and are licensed
to carry fare-paying passengers on fixed routes and regularly scheduled and any fixed-wing aircraft provided
and operated by an airline which is duly licensed for the regular transportation of fare-paying passengers operating
only between established commercial airports by the relevant authorities but exclude a contractor, chartered
or private carriers, and any other carriers which are operated primarily for sight-seeing service and
amusement of the passenger (e.g. cruise ship).

Serious Bodily Injury or Sickness means Bodily Injury or Sickness which requires treatment by a Medical
Practitioner and which results in the Insured Person being certified by such Medical Practitioner as being
dangerous to life and unfit to travel or continue with his original journey. When ‘Serious Bodily Injury or
Sickness’ is applied to the Insured Person’s Immediate Family Member, it means injury or sickness certified
as being dangerous to life by a Medical Practitioner and which results in the Insured Person’s discontinuation
or cancellation of his original journey.

Sickness means a physical condition marked by a pathological deviation from the normal healthy state of
human being.

Travel Alert means an alert issued by the Government of Hong Kong under the Outbound Travel Alert (OTA)
System. There are 3 levels of Travel Alert: “Amber Alert”, “Red Alert” and “Black Alert”. Definition of the
“Travel Alert” may be changed by the Company from time to time based on changes to the OTA System
communicated by the Government of Hong Kong.

Usual Country of Residence means the place from which any Journey of an Insured Person commences, and
outside of which country this Policy is effective. Usual Country of Residence will be deemed to be Hong
Kong unless otherwise specifically endorsed in the Policy Schedule by the Company.
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1.37 Worldwide Emergency Assistance Services means medical assistance or related services arranged by

International SOS Assistance (HK) Limited’s Assistance Center.

2. TABLE OF BENEFITS

Unless otherwise stated and subject to any sub-limit as stated in any Section, the maximum liability in respect of

each of the Insured Persons for each Journey is shown under the Table of Benefits below:

Section | Summary of Benefits and Sub-Limits Maximum Limits (HK Dollars)
Per Journey
Per Insured Person
Plan A Plan B
1 Medical Expenses Benefit Not Due to COVID-19 1,000,000 500,000
(Sub-limit for Follow Up Treatment up to HK$100,000)
Medical Expenses Due to COVID-19 500,000 100,000
2 Overseas Hospital or Quarantine Cash Allowance
a) Overseas Hospital Cash Allowance (Not Due to COVID-19) 10,000 5,000
(HK$500 per day)
b) Hospital Cash Allowance Due to COVID-19
i) during overseas (HK$1,000 per day) 14,000 14,000
ii) after returned to Hong Kong (HK$500 per day) 7,000 7,000
c) Compulsory Quarantine Cash Allowance (Not Due to COVID- 10,000 5,000
19) (HK$500 per day)
3 (A) Worldwide Emergency Assistance Services (Not Due to COVID-19)
a) Hospital Admission and Guarantee of Hospital Admission 40,000 40,000
Deposit
b) Emergency Medical Evacuation and Repatriation Actual Cost Actual Cost
c) Transportation of Mortal Remains 40,000 15,000
d) Compassionate Visit and Hotel Accommodation 40,000 15,000
e) Return of Minor Children 40,000 15,000
f) Convalescence Expenses 40,000 15,000
g) Unexpected Return to Usual Country of Residence 40,000 15,000
h) Additional Cost of Travel and Accommodation 40,000 15,000
(B) Emergency Medical Evacuation and Repatriation due to COVID-19 100,000 100,000
4 Personal Accident Benefit
a) Accidental Death & Permanent Total Disablement 1,000,000 500,000
b) Major Burns 200,000 100,000
c) Credit Card Protection 30,000 15,000
5 Baggage Benefit 20,000 3,000
a) Sub-limit per item / pair / set 3,000 3,000
b) Sub-limit for loss of mobile phone 2,500 2,000
6 Baggage Delay Benefit 1,500 500
7 Personal Money Benefit 3,000 2,000
8 Loss of Travel Documents Benefit 20,000 5,000
(Sub-limit for Travel and Accommodation Expenses per day) 2,000 1,000
9 Travel Delay Benefit
a) Cash Allowance (HK$ 300 for each and every full 6 hours 2,500 600
delay) OR
b) Additional Travel Cost for re-routing 10,000 2,500
10 Cancellation Charges Benefit
a) Not due to COVID-19 30,000 5,000
b) Due to COVID-19 5,000 5,000
1 Curtailment of Trip Benefit
a) Not due to COVID-19 30,000 5,000
b) Due to COVID-19 5,000 5,000
12 Loss of Home Contents Benefit 30,000 10,000
13 Personal Liability Benefit 3,000,000 1,500,000
14 Rental Vehicle Excess Benefit 5,000 3,000
15 Golfers “Hole-In-One” Benefit 3,000 1,000
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3. TERMS AND CONDITIONS APPLYING TO ALL SECTIONS (unless otherwise specified)

3.1

3.2

3.3

3.4
3.5

This Policy shall be issued in Hong Kong and shall be governed and construed in accordance with the laws

of Hong Kong and subject to the exclusive jurisdiction of the Hong Kong courts.

If the Company declines any claim under this Policy and the Policyholder does not initiate any legal action

in respect of such claim within twelve months from the date of such decline, then the claim shall for all

purposes be deemed to have been irrevocably abandoned and shall not thereafter be recoverable.

Throughout this Policy, where the context so admits, words embodying the masculine gender shall include

the feminine gender, and words indicating the singular case shall include the plural and vice-versa.

Headings are for convenience only and shall not affect the interpretation of this Policy.

GENERAL EXCLUSIONS. Unless specifically provided otherwise, this Policy does not cover losses arising

out of :

3.5.1 War, invasion, act of foreign enemies, hostilities or war like operations (whether war be declared or
not), civil war, rebellion, revolution, insurrection, civil commotion assuming the proportions of or
amounting to an uprising military or usurped power

3.5.2 Any Act of Terrorism except for Sections 1 — Medical Expenses Benefit, 2 — Overseas Hospital or
Quarantine Cash Allowance, 3 — Worldwide Emergency Assistance Services, 4 — Personal Accident
Benefit, 9 — Travel Delay Benefit, 10 — Cancellation Charges Benefit and 11 — Curtailment of Trip
Benefit.

3.5.3 Any loss, damage, cost or expense of whatsoever nature directly or indirectly caused by, resulting
from or in connection with nuclear energy or radioactivity of any kind including but not limited to any
of the following regardless of any other cause or event contributing concurrently or in any other
sequence to the loss:

(a) ionising radiations from or contamination by radioactivity from any nuclear fuel or from any

nuclear waste or from the combustion of nuclear fuel;

(b) the radioactive, toxic, explosive or other hazardous or contaminating properties of any nuclear

installation, reactor or other nuclear assembly or nuclear component thereof; or

(c) any weapon or other device employing atomic or nuclear fission and/or fusion or other like

reaction or radioactive force or matter.

This exclusion does not apply to loss, damage, cost or expenses directly or indirectly caused by,

resulting from or in connection with nuclear energy or radioactivity of any kind, which is in turn caused

by Act of Terrorism with respect to benefits under Sections 1 — Medical Expenses Benefit, 2 - Overseas

Hospital or Quarantine Cash Allowance, 3 — Worldwide Emergency Assistance Services, 4 — Personal

Accident Benefit, 9 — Travel Delay Benefit, 10 — Cancellation Charges Benefit and 11 — Curtailment of

Trip Benefit.

3.5.4 Pre-existing Condition, congenital or hereditary conditions.

3.5.5 Suicide, attempted suicide or intentional self-inflicted bodily injuries, insanity, abortion, miscarriage,
assigned complications, pregnancy, child-birth, venereal diseases, the use of alcohol or drugs other
than those prescribed by a Medical Practitioner, dental treatment unless resulting from accidental
bodily injury to sound and natural teeth.

3.5.6 Accidents whilst engaging in:

(0] any sports or games in a professional capacity (including but not limited to activities which
involve a high level of expertise, exceptional physical exertion, highly specialized gear or stunts) or
where an Insured Person would or could earn income or remuneration from engaging in such
sport or game;

(ii) (a) any kind of racing (including as a passenger or other occupant), other than foot races and

sports competition;
(b) mountaineering (necessitating the use of ropes or pitons);
(c) speed or endurance tests;
(d) at an altitude of over 5,000 meters above sea-level:
e  parachuting
e trekking
e hiking
(e) scuba diving to a depth greater than 30 meters below sea-level;

(iii) other hazardous pursuits or occupations.

3.5.7 Any activity or involvement of the Insured Person in the air unless such Insured Person is at the relevant
time (i) travelling as a fare paying passenger on a regular scheduled flight or licensed chartered aircraft
operated by a recognised airline, or (ii) participating in such activity where the maneuver or navigation
of such activity is responsible by another person who is adequately licensed for guiding such activity
and the provider of such activity must be authorized by the relevant local authority.

3.5.8 The Insured Person being a crew member or an operator of any air carrier; accident whilst engaging
in any kind of manual labour work; engaging in offshore activities including commercial diving, oil
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rigging, mining or aerial photography; handling of explosives, performing as an actor/actress, being a

site worker, tour guide or tour escort; or armed force services.

3.5.9 Losses which are indirect and consequential in nature except herein provided.

3.5.10 Cyber Risks Exclusion
Property damage covered under this Policy shall mean physical damage to the substance of property.
Physical damage to the substance of property shall not include damage to data or software, in
particular any detrimental change in data, software or computer programs that is caused by a deletion,
a corruption or a deformation of the original structure. Consequently the following are excluded from
this Policy:

(a) Loss of or damage to data or software, in particular any detrimental change in data, software or
computer programs that is caused by a deletion, a corruption or a deformation of the original
structure, and any business interruption losses resulting from such loss or damage.
Notwithstanding this exclusion, loss of damage to data or software which is the direct
consequence of insured physical damage to the substance of property shall be covered.

(b) Loss or damage resulting from an impairment in the function, availability, range of use or
accessibility of data, software or computer programs, and any business interruption losses
resulting from such loss or damage.

3.5.11 Sanction Exclusion
Notwithstanding anything to the contrary in this Policy the following shall apply:

If, by virtue of any law or regulation which is applicable to the Company at the inception of this Policy

or becomes applicable at any time thereafter, providing coverage to the Insured Person is or would be

unlawful because it breaches any sanction, prohibition or restriction under United Nations resolutions
or the trade or economic sanctions, laws or regulations of the European Union, United Kingdom, United

States of America or The People's Republic of China/Hong Kong, that the Company shall provide no

coverage or benefit or have no liability whatsoever to the Insured Person, to the extent that it would

be in breach of such law or regulation.

3.5.12 COVID-19/Pandemic Exclusion
Notwithstanding any provision to the contrary, this insurance excludes any loss, damage, liability,
expense, fines, penalties or any other amount directly or indirectly caused by, in connection with, or
in any way involving or arising out of any of the following — including any fear or threat thereof,
whether actual or perceived :

e Coronavirus (COVID-19) including any mutation or variation thereof (not applicable to Policy
Benefits — Sections 1, 2, 3, 10 and 11); or

e Pandemic or epidemic, as declared as such by the World Health Organization or any governmental
authority.

3.5.13 The following exclusions in this clause 3.5.13 are only applicable to Policy Benefits — Sections 1, 2, 3,
10 and 11in relation to COVID-19, i.e. there will be no cover for COVID-19 related Policy Benefits in the
following situations:

1. Directly or indirectly caused by or resulting from:

a) Insured Person’s pre-existing Iliness;

b) Insured Person’s suicide or attempted suicide, intentional self-injury, willful exposure to
danger (other than in an attempt to save human life) or the committing of any criminal acts;

c) Insured Person’s being under the effect or influence of alcohol or drugs, unless the drug is
taken in accordance with an authorized medical prescription;

d) Acquired Immune Deficiency Syndrome (AIDS) or AIDS Related Complex (ARC) and Human
Immunodeficiency Viruses (HIV) related diseases or any sexually transmitted diseases and/or
mutant derivatives or variations however caused;

e) Insured Person’s pregnancy, childbirth (including surgical delivery), abortion, miscarriage and
its related complications except miscarriage due to Bodily Injury as a direct result of an
Accident;

f) Insured Person’s travelling on, or against medical advice, or where the trip is made solely for
the purpose of obtaining treatment, non-emergency medical check-up or routine medical
check-up;

g) Insured Person’s mental illness, psychotic, depression, stress, anxiety or nervous disorders,
(including any neuroses and their physiological or psychosomatic manifestations);

h) any loss, Bodily Injury, damage or legal liability or any planned or actual travel in, to, or
through Belarus, Cuba, Democratic Republic of Congo, Iran, North Korea, Somalia, South
Sudan, Sudan, Syria, Crimea (including Sevastopol) and Zimbabwe;

i) any event that occurs if this Policy is purchased after the trip has commenced; or

j) any event that has occurred resulting in the Insured Person not being able to or incapable to
travel and such event was made known to the Insured Person or which the Insured Person was
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aware of at the time the Insured Person took out the Policy or when the trip was booked
(whichever is later).
2. Directly or indirectly occasioned by, happening through, or in consequence of:

a) engaging in sports or games in a professional capacity or where the Insured Person would or
could earn income or remuneration from engaging in such sports or games;

b) Insured Person’s participation in extreme sports and activities.

3. Arising from:

a) offshore activities such as diving, mining, oil rigging, aerial photography or handling of
explosives;

b) air travel other than as a fare-paying passenger in a scheduled carrier or licensed chartered
aircraft;

c) Insured Person’s participation in any illegal activities, loss resulting directly or indirectly from
action taken by Government Authorities including confiscation, seizure, destruction and
restriction;

d) loss or damage to hired or leased equipment, or testing of any kind of conveyance;

e) survey of offshore installations or facilities under construction including survey from aerial
conveyance;

f) war, invasion, act of foreign enemy hostilities (whether war is declared or not), civil war,
rebellion, revolution, insurrection, military or usurped power or confiscation or nationalization
or requisition or destruction of or damage to property under the order of any government or
public or local authority;

g) any loss or expenses in connection with or is contributed by the Insured Person undertaking
any trip following the warning of any outbreak of disease (other than COVID-19), intended
strike, riot or civil commotion, orimpending natural disaster through or by general mass media;

h) ionising radiations or contamination by radioactivity from any irradiated nuclear fuel or from
any nuclear waste or from the combustion of nuclear fuel;

i) the radioactive, toxic, explosive or other hazardous properties of any explosive nuclear
assembly, or of its nuclear component;

j) any terrorism attack using substance of nuclear, biological and chemical;

k) Insured Person’s direct participation in terrorist acts; or

[) consequential loss or damage of any kind arising from any of the above.

3.6 The Company may cancel this Policy at any time during the Period of Insurance by sending at least 14 days’
prior written notice by way of a Notice of Cancellation to the Policyholder at his last known address. The
cancellation shall be effective on the date specified in the Notice of Cancellation. The Policyholder will be
entitled to a pro-rata refund of the premium paid corresponding to the remaining portion of the Period of
Insurance. The cover of any Journey which commences before the effective date of the Notice of
Cancellation will not be affected.

The Policyholder may cancel this Policy at any time during the Period of Insurance by sending a written

Notice of Cancellation to the Company. In the event that the Policyholder:

(a) specifies the effective date of cancellation in his Notice of Cancellation, then the insurance coverage
under this Policy will cease on such date specified or the date on which the Company receives such
Notice of Cancellation, whichever is the later; or

(b) does not specify the effective date of cancellation in his Notice of Cancellation, then the insurance
coverage under this Policy will cease on the date on which the Company receives such Notice of
Cancellation.

The cover of any Journey which commences before the effective date of the Notice of Cancellation will not

be affected.

If the Policyholder elects to cancel this Policy under this Section, the Policyholder will be entitled to a refund

of the premium paid corresponding to the remaining portion of the Period of Insurance calculated as per the

refund premium table below provided that no claim has been made or paid as at the effective date of the
cancellation of this Policy and subject to a minimum premium of HK$500 per Policy to be retained by the

Company from any amount of refund premium payable.

Period of Insurance already lapsed Amount of Refund Premium
Up to 1 month 90% of annual premium
Up to 2 months 80% of annual premium
Up to 3 months 70% of annual premium
Up to 4 months 60% of annual premium
Up to 5 months 50% of annual premium
Up to 6 months 40% of annual premium
Up to 7 months 30% of annual premium
Up to 8 months 20% of annual premium
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Up to 9 months 10% of annual premium

10 months or above No refund

In the event of any payment made under this Policy, the Company shall be subrogated to all the Insured
Person’s or the Policyholder’s right of recovery and indemnity against any third party and any amount so
recovered shall belong to the Company.

There is no direct billing provided under this Policy except as arranged and through approved by the
Company.

The age limit for persons(s) insured under this Policy shall be from a minimum age of 6 weeks up to a
maximum age of 70 years. All children under the age of 18 years must be accompanied by an adult who is
also insured under the same Policy. No benefit will be provided once the Insured Person reaches the age of
1.

The Company will pay benefits under this Policy up to the amount stated in the Table of Benefits. However,
there may be times when the total costs and expenses incurred by the Insured Person or the Policyholder
exceed the total amount payable under this Policy. The Insured Person or the Policyholder shall be liable for
all such excess costs and expenses.

Only Journeys taken by the Insured Person within the Period of Insurance and for a period of no longer than
90 consecutive days each will be covered under this Policy. Cover for any Journey may be extended at the
sole discretion of the Company for a maximum period of 10 days beyond such 90-day period in the event
that the Insured Person is unavoidably delayed in the course of the scheduled itinerary of such Journey
stipulated prior to departure.

Only the Policyholder can exercise all rights and privileges provided under this Policy unless specified
otherwise. Failure by the Policyholder to comply with the Claims Procedure or investigation may result in
denial of the claim. If any claim shall be fraudulent or intentionally exaggerated or if any false declaration or
statement shall have been made, then this Policy shall be void and no claim shall be payable.

This Policy shall be subject to the Limits of Liability for each Section as stated in this Policy and in the Policy
Schedule.

The maximum liability of the Company in respect of all claims shall not exceed its ratable proportion of such
claim which but for the existence of this Policy would be covered under any other insurance policies or cover
notes. (This does not apply to the Personal Accident Benefit Section of this Policy.)

WARRANTY. The Policyholder warrants that to the best of his knowledge and belief no Insured Person is
travelling contrary to the advice of a medical practitioner or for the purpose of obtaining medical treatment
and that he understands that treatment of any pre-existing, existing, recurring or congenital medical
conditions are not covered. The Policyholder further warrants that he and the Insured Person(s) are not aware
of any warning against travelling to the planned destination which was known to be at elevated risk through media
or governmental agencies being issued prior to the Period of Insurance.

The Contracts (Rights of Third Parties) Ordinance (Cap 623 of the Laws of Hong Kong) does not apply to this
Policy, and the only parties who may enforce the terms of the Policy are the Policyholder and the Company
(or their authorised representatives).

The Company will send the Insured a renewal notice with the renewal terms (the terms may be different
from this Policy) if the Company desire to renew this Policy. This Policy will be renewed if the required
premium and documents for renewal are received by the Company in accordance with the renewal terms.
The renewal of this Policy shall not constitute any waiver of the Company’s right under this clause and/or
the renewed Policy.

POLICY BENEFITS

All benefits payable to the Policyholder (or his or any Insured Person’s legal representative) under this Policy are
subject to the maximum limits and sub-limits as stated in this Policy and the Policy Schedule, and subject to all the
terms, conditions and exclusions of this Policy. In addition, the Insured Person must be Fully Vaccinated in order to
benefit from such provisions due to COVID-19.

4. SECTION 1- MEDICAL EXPENSES BENEFIT

41

The Company will reimburse the Eligible Expenses reasonably incurred for medical treatment arising from
Bodily Injuries or Sickness contracted or sustained outside the Usual Country of Residence during any
Journey as follows:

4.1.1 Hospitalization, surgery, ambulance and paramedic services, diagnostic tests, consultation by
Medical Practitioners and Prescribed Medicines;

4.1.2 Eligible Expenses for hospitalization are payable subject to the sub-limit for Room and Board of
HK$3,000 per day. For the purpose of this Section, “Room and Board” means hospital accommodation
charges including meals and general nursing services reasonably incurred by the Insured Person who
is Confined in a Hospital. A daily reimbursement of all the hospital charges inclusive of Room and
Board and professional fees reasonably incurred by the Insured Person as a registered in-patient in a

PADP.2022.20B 8



FWD

insurance

Hospital for medical treatment covered under this Section is limited to HK$10,000 per day if no
detailed breakdown of charges is provided; and

4.1.3 Payment for Eligible Expenses up to HK$100,000 arising from follow-up medical treatment of the
Insured Person within 90 days of his return from any Journey to the Usual Country of Residence. This
benefit also covers Eligible Expenses arising from medical treatment of the Insured Person in Hong
Kong by Chinese Medicine Practitioner(s) supported by original receipts from such Chinese Medicine
Practitioner(s), subject to the daily limit per visit of HK$200 and a total sub-limit of HK$3,000 within
the sub-limit for Follow Up Treatment of up to HK$100,000.

4.1.4 MEDICAL EXPENSES DUE TO COVID-19
In the event of the Insured Person being hospitalized overseas due to Bodily Injury or Sickness from
COVID-19, the Company will reimburse for necessary and reasonable fees, charges or expenses for:
a) medical, surgical, hospital, nursing home or nursing services and emergency ambulance services;

and/or
b) emergency dental treatment for the alleviation of sudden pain or treatment for damage to sound
and natural teeth provided such damage is caused solely by Bodily Injury (excluding replacement
of dentures and crowns).
This benefit will only be paid once while this Policy is in force. After the Company pays this benefit,
the coverage will be terminated immediately and no further benefits due to COVID-19 shall be payable
under this Policy.

PROVIDED THAT all such medical expenses shall be normal, customary and reasonably in nature; be

supported by a detailed breakdown of charges, original receipts and medical reports with full diagnosis

provided by a Medical Practitioner (or Chinese Medicine Practitioner in the case of clause 4.1.3 above), and
with the exception of clause 4.1.3 be incurred outside the Usual Country of Residence.

The maximum benefit payable by the Company under this Section shall not exceed the limit stated in the

Table of Benefits.

4.2 The Company shall not be liable for:

4.21 any expenses related to additional cost of a single or private room at a Hospital or charges in respect
of special or private nursing; wheelchair, crutch or any other similar equipment;

4.2.2 any expenses related to cosmetic surgery, apparatus to correct visual acuity or refractive error,
contact lenses, glasses or hearing aids, prosthesis, and medical equipment, appliances and
accessories;.

4.2.3 any expenses related to psychiatric, psychological disorder, mental or nervous disorders (including
any related primary/basic signs and symptoms);

4.2.4 any expenses related to any and all conditions arising from surgical, mechanical or chemical methods
of birth control and any and all conditions or treatments pertaining to infertility;

4.2.5 any expenses related to treatment or services undertaken without the recommendation of any Medical
Practitioner; routine physical examinations or health check-ups not incidental to the treatment or
diagnosis of any suspected covered Bodily Injury or Sickness sustained during any Journey covered
by this Policy and occurring or arising during the Period of Insurance;

4.2.6 any expenses related to travel taken contrary to the advice of a Medical Practitioner or where the
Journey is for the purpose of receiving medical or surgical treatment or for rest and recuperation
following any prior accident, illness or Pre-existing Condition.

The liability of the Company under this Policy shall cease one calendar year after the date of when the Bodily

Injury or Sickness is contracted or sustained during a Journey and the Company shall not be responsible for

any medical and related expenses incurred after the expiration of such one-year period.

5. SECTION 2 — OVERSEAS HOSPITAL OR QUARANTINE CASH ALLOWANCE BENEFIT

5.1.1 Overseas Hospital Cash Allowance (Not Due to COVID-19)
The Company will pay a cash allowance of HK$500 for each complete day (i.e. a continuous period of 24
hours) of the Insured Person’s Confinement during any Journey, subject to the maximum limits stated in the
Table of Benefits.

5.1.2 HOSPITAL CASH ALLOWANCE DUE TO COVID-19 (Overseas)
The Company will pay a cash allowance of HK$1,000 for each complete day (i.e. a continuous period of 24
hours) up to a limit of 14 days of the Insured Person’s Confinement due to COVID-19 during the Journey.
This benefit will only be paid once while this Policy is in force. After the Company pays this benefit, the
coverage will be terminated immediately and no further benefits due to COVID-19 shall be payable under
this Policy.

5.1.3 HOSPITAL CASH ALLOWANCE DUE TO COVID-19 (Hong Kong)
The Company will pay a cash allowance of HK$500 for each complete day (i.e. a continuous period of 24
hours) up to a limit of 14 days of the Insured Person’s Confinement due to COVID-19 within 14 days after the
Insured Person has returned to Hong Kong.
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This benefit will only be paid once while this Policy is in force. After the Company pays this benefit, the
coverage will be terminated immediately and no further benefits due to COVID-19 shall be payable under
this Policy.

5.2 Compulsory Quarantine Cash Allowance due to Infectious Disease (Not Due to COVID-19)

The Company will pay a cash allowance of HK$500 for each complete day (i.e. continuous period of 24 hours)

of the Compulsory Quarantine imposed on the Insured Person during any Journey or within 7 days of his

return to the Usual Country of Residence for reason of being suspected or confirmed to have infected with

Infectious Disease, subject to the maximum limit stated in the Table of Benefits.

5.3 The Company shall not be liable:

5.3.1 for any dwelling quarantine;

5.3.2 if the planned destination has been declared as an infected area by the local government and/or the
World Health Organisation on or before the commencement date of a Journey (not applicable to
clauses 5.1.2 and 5.1.3 above);

5.3.3 if the Confinement or Compulsory Quarantine period is less than a continuous period of 24 hours;

5.3.4 if the Confinement is due to a medical condition which is not covered by this Policy;

5.3.5 if the Confinement is not recommended by any Medical Practitioner or is for routine physical
examinations or health check-ups not incidental to the treatment or diagnosis of any suspected
covered Bodily Injury or Sickness sustained during any Journey covered by this Policy and occurring
or arising during the Period of Insurance.

6. SECTION 3A — WORLDWIDE EMERGENCY ASSISTANCE SERVICES (NOT DUE TO COVID-19)
These Worldwide Emergency Assistance Services are provided by International SOS Assistance (HK) Limited
(“Intl.SOS”) to the Insured Person pursuant to the Emergency Assistance Services Agreement (the “Agreement”).
6.1 DEFINITIONS
The following definitions shall apply in this Section:-

6.1.1 “Close Relative” refers to the Insured Person’s spouse, father, mother, his/her child(ren), brother(s)
or sister(s).
6.1.2  “Limit of Indemnity” refers to the maximum amount of expenses for which the Company shall be

responsible in the provision of a Service to the Insured Person during any one event, subject to the
terms and conditions as defined hereunder.

6.1.3  “Pre-Existing Condition” refers to any sickness, disease or physical condition which existed before
the commencement of any Journey in respect of the Insured Person, which presented signs or
symptoms of which the Insured Person was aware or should reasonably have been aware.

6.1.4  “Services” refers to the assistance services to be provided by Intl.SOS as set out in clause 6.4 of this
Agreement.
6.1.5 “Serious Medical Condition” refers to a condition which in the opinion of Intl.SOS constitutes a

serious medical emergency requiring urgent remedial treatment to avoid death or serious
impairment to the Insured Person’s immediate or long-term health prospects. The seriousness of
the medical condition will be judged within the context of the Insured Person’s geographical
location, the nature of the medical emergency and the local availability of appropriate medical care
or facilities.

6.1.6  “Usual Country of Residence” refers to Hong Kong unless it is agreed otherwise by the Company
under this Policy.

6.2 GEOGRAPHICAL SCOPE OF SERVICES

6.21  The Services provided by Intl.SOS under this Policy are rendered on a worldwide basis. Intl.SOS
shall endeavour on a best effort basis to provide the Services by any assistance service and
intervention depends upon, and is subject to local and/or international resource availability and
must remain within the scope of national and international law and regulations. Intervention may
depend on Intl.SOS being able to attain the necessary authorizations issued by the various
authorities concerned which is outside of the control or influence of Intl.SOS.

6.2.2  Intl.SOS shall not be required to provide Services to the Insured Person(s), who in the sole opinion
of Intl.SOS are located in areas which represent conditions such as to make such Services
impossible, reasonably impracticable or unsafe, including but not limited to geographical
remoteness war risks or political unrest.

6.3 LIMITS OF INDEMNITY
The Company shall pay for the expenses for the provision of service up to the Limit of Indemnity stated in
the Table of Benefits for any one Insured Person during any one event.
6.4 SCOPE OF SERVICES
6.4.1 Intl.SOS shall maintain verified and updated information regarding service providers at all times.
Intl.SOS shall review and update regularly its information regarding names, addresses, specialties,
office hours and language proficiency. Intl.SOS shall instruct its agents to report newly obtained
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relevant information promptly upon its receipt, including information about the quality of services
provided, new listings and updates of addresses and telephone numbers. In response to inquiries,
Insured Person will be provided with the latest updated information on service providers and their
services.
Intl.SOS shall provide Insured Person with 24 hours a day, 7 days a week access to Cantonese,
Mandarin and English speaking Operations Coordinators via a fully-manned Assistance Centre in
Hong Kong.
When immediately available, Intl.SOS shall provide the Services to the Insured Person whilst the
Insured Person is on the telephone. In all other cases, Intl.SOS will provide the information by the
quickest possible means.
Intl.SOS shall, subject to the terms and conditions as defined hereunder, provide the following
Services to any Insured Person calling Intl.SOS when he/she travels outside the Usual Country of
Residence for periods not exceeding 90 consecutive days per Journey.
(a) Medical Assistance
(i) Telephone Medical Advice
Intl.SOS will arrange for the provision of medical advice to the Insured Person over the
telephone.
(i) Hospital Admission and Guarantee of Hospital Admission Deposit
If the medical condition of the Insured Person is of such gravity as to require hospitalisation,
Intl.SOS will assist such Insured Person in the hospital admission. In case of hospital admission
duly approved by Intl. SOS and the Insured Person is without means of payment of the
required hospital admission deposit, Intl.SOS will on behalf of the Insured Person guarantee
or provide such payment up to HK$ 40,000. The provision of such guarantee by Intl.SOS is
subject to Intl.SOS first securing payment from the Insured Person through the Insured
Person’s credit card or from the funds from the Insured Person’s family. Intl.SOS shall not be
responsible for any third party expenses which shall be solely the Insured Person’s
responsibility.
(iii) Delivery of Essential Medicine
Intl.SOS will arrange to deliver to the Insured Person essential medicine, drugs and medical
supplies that are necessary for an Insured Person’s care and/or treatment but which are not
available at the Insured Person’s location. The delivery of such medicine, drugs and medical
supplies will be subject to the laws and regulations applicable locally. Intl.SOS will not pay
for the costs of such medicine, drugs or medical supplies and any delivery costs thereof.
(iv) Emergency Medical Evacuation & Repatriation
Intl.SOS will arrange for the air and/or surface transportation, medical care during
transportation, communications and all usual ancillary services required to move the Insured
Person when in a Serious Medical Condition to the nearest hospital where appropriate

medical care is available. Intl.SOS will arrange for the provision of appropriate
communications and linguistic capabilities, mobile medical equipment and medical escort
crew.

Intl.SOS retains the absolute right to decide whether the Insured Person’s medical condition
is sufficiently serious to warrant Emergency Medical Evacuation. Intl.SOS further reserves
the right to decide the place to which the Insured Person shall be evacuated and the means
or method by which such evacuation will be carried out having regard to all the assessed facts
and circumstances of which Intl.SOS is aware at the relevant time.
Intl.SOS will arrange for the return of the Insured Person to the Usual Country of Residence
following the Insured Person’s Emergency Medical Evacuation and subsequent
hospitalisation outside the Usual Country of Residence.
Intl.SOS reserves the right to decide the means or method by which such repatriation will be
carried out having regard to all the assessed facts and circumstances of which Intl.SOS is
aware at the relevant time.
(v) Transportation of Mortal Remains
Intl.SOS will arrange for transportation of the Insured Person’s mortal remains from the place
of death to the Usual Country of Residence or arrange, if requested by the Insured Person’s
family, arrange for local burial at the place of death, subject to any governmental regulations.
(vi) Compassionate Visit and Hotel Accommodation
Intl.SOS will arrange for one economy class return airfare and hotel accommodations up to
HK$ 1,200 per person per day for a maximum period of five (5) consecutive days for two Close
Relatives of the Insured Person to join the Insured Person who, when travelling alone, is
hospitalised outside the Usual Country of Residence for a period in excess of three (3)
consecutive days, subject to Intl.SOS’ prior approval and only when judged necessary by
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Intl.SOS on medical and compassionate grounds.

(vii) Return of Minor Children
Intl.SOS will arrange for economy class one-way airfare for the return of minor children (aged
18 years old and below and unmarried) to the Usual Country of Residence if they are left
unattended as a result of the accompanying Insured Person’s illness, accident or Emergency
Medical Evacuation. Escort will be provided, when requested.

(viii)Convalescence Expenses
Intl.SOS will arrange for the additional hotel accommodation expenses necessarily and
unavoidably incurred by the Insured Person related to an incident requiring Emergency
Medical Evacuation, Emergency Medical Repatriation or hospitalisation up to HK$ 1,200 per
day for a maximum of five (5) consecutive days.

(ix) Unexpected Return to Usual Country of Residence
In the event of the death of the Insured Person’s Close Relative in his/her Usual Country of
Residence while the Insured Person is travelling overseas (save for in the case of migration)
and necessitating an unexpected return to his/her Usual Country of Residence, Intl.SOS will
arrange for one economy class return airfare for the return of the Insured Person to his/her
Usual Country of Residence.

(x) Additional Cost of Travel and Accommodation
Following a Serious Medical Condition necessitating medical treatment of the Insured
Person, Intl.SOS will arrange for economy class one-way airfare for the Insured Person to
return to the Usual Country of Residence. Intl.SOS will also arrange for accommodation for
his/her family member or travelling companion (who is also insured in this Policy)
accompanying the Insured Person during his/her hospitalization outside the Usual Country of
Residence.

The above Service [item (i)] is purely on referral or arrangement basis. Intl.SOS shall not be

responsible for any third party expenses which shall be solely the Insured Person’s responsibility.

The above Services [items (ii) & (iii)] are charged on a case by case basis. The provision of financial

guarantees by Intl.SOS is subject to Intl.SOS first securing payment from the Insured Person

through the Insured Person’s credit card or from the funds from the Insured Person’s family.

Intl.SOS shall not be responsible for any third party expenses which shall be solely the Insured

Person’s responsibility.

The above Services [items (iv) to (x)] are subjected to the customary exclusions listed in clause

3.5.

Travel Assistance

(i) Inoculation and Visa Requirement Information
Intl.SOS shall provide information concerning visa and inoculation requirements for foreign
countries, as those requirements are specified from time to time in the most current edition
of World Health Organization Publication “Vaccination Certificates Requirements and Health
Advice for International Travel” (for inoculations) and the “ABC Guide to International Travel
Information” (for visas). This information will be provided to the Insured Person at any time,
whether or not the Insured Person is travelling or an emergency has occurred. Intl.SOS shall
inform the Insured Person requesting such information that Intl.SOS is simply communicating
the requirements set forth in a document and Intl.SOS shall name the document.

(i) Lost Luggage Assistance
Intl.SOS will assist the Insured Person who has lost his/her luggage while travelling outside
the Usual Country of Residence by referring the Insured Person to the appropriate authorities
involved.

(iii) Lost Passport Assistance
Intl.SOS will assist the Insured Person who has lost his/her passport while travelling outside
the Usual Country of Residence by referring the Insured Person to the appropriate authorities
involved.

(iv) Legal Referral
Intl.SOS will provide the Insured Person with the name, address, telephone numbers, if
requested by the Insured Person and if available, office hours for referred lawyers and legal
practitioners. Intl.SOS will not give any legal advice to the Insured Person.
Although Intl.SOS shall make such referrals, it cannot guarantee the quality of the service
provider and the final selection of a service provider shall be the decision of the Insured
Person. Intl.SOS, however, will exercise care and diligence in selecting the service providers.

(v) Emergency Travel Service Assistance
Intl.SOS shall assist the Insured Person in making reservations for air ticket or hotel
accommodation on an emergency basis when travelling overseas.
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The above Services [items (i) to (v)] are purely on referral or arrangement basis. Intl.SOS shall not
be responsible for any third party expenses which shall be solely the Insured Person’s
responsibility.

6.5 EXCLUSIONS

The following treatment, items, conditions, activities and their related or consequential expenses are

excluded:-

6.5.1 Any expenses incurred as a result of a Pre-Existing Condition.

6.5.2 Any costs or expenses not expressly covered by the Intl.SOS program and not approved in advance
and in writing by Intl.SOS and/or not arranged by Intl.SOS. This exception shall not apply to
Emergency Medical Evacuation from remote or primitive areas when Intl.SOS cannot be contacted
in advance and delay might reasonably be expected in loss of life or harm to the Insured Person.

6.5.3 Any event occurring when the Insured Person is within the territory of his/her Usual Country of
Residence.

6.5.4 Any expenses for Insured Persons who are travelling outside their Usual Country of Residence
contrary to the advice of a medical practitioner, or for the purpose of obtaining medical treatment or
for rest and recuperation following any prior accident, illness or Pre-existing Condition.

6.5.5 Any expenses for medical evacuation or repatriation if the Insured Person is not suffering from a
Serious Medical Condition, and/or in the opinion of the Intl.SOS physician, can be adequately treated
locally, or treatment can be reasonably delayed until the Insured Person returns to his/her Usual
Country of Residence.

6.5.6 Any expenses for medical evacuation or repatriation where the Insured Person, in the opinion of the
Intl.SOS physician, can travel as an ordinary passenger without a medical escort.

6.5.7 Any treatment or expenses related to childbirth, miscarriage or pregnancy. This exception shall not
apply to any abnormal pregnancy or vital complication of pregnancy which endangers the life of the
mother and/or unborn child during the first twenty-four (24) weeks of pregnancy.

6.5.8 Any expenses related to accident or injury occurring while the Insured Person is engaged in any sport
activity excluded by this Policy.

6.5.9 Any expenses incurred for emotional, mental or psychiatric illness.

6.5.10 Any expenses incurred as a result of a self-inflicted injury, suicide, drug addiction or abuse, alcohol
abuse, sexually transmitted diseases.

6.5.11 Any expenses incurred as a result of Acquired Immune Deficiency Syndrome (AIDS) or any AIDS
related condition or disease.

6.5.12 Any expenses related to the Insured Person engaging in any form of aerial flight except as a passenger
on a scheduled airline flight or licensed charter aircraft over an established route.

6.5.13 Any expenses related to the Insured Person engaging in the commission of, or the attempt to commit,
an unlawful act.

6.5.14 Any expenses related to treatment performed or ordered by a non-registered practitioner not in
accordance with the standard medical practice as defined in the country of treatment.

6.5.15 Any expenses incurred as a result of the Insured Person engaging in active service in the armed forces
or police of any nation; active participation in war (whether declared or not), invasion, act of foreign
enemy, hostilities, civil war, rebellion, riot, revolution or insurrection.

6.5.16 Any expense, regardless of any contributory cause(s), involving the use of or release or the threat
thereof of any nuclear weapon or device or chemical or biological agent, including but not limited to
expenses in any way caused or contributed to by an Act of Terrorism or war.

6.5.17 Any expenses incurred for or as a result of any activity required from an off-shore location.

6.5.18 Any expenses in respect of the Insured Person more than 85 years old at the date of intervention.

6.5.19 Any expenses which is a direct result of nuclear reaction or radiation.

6.5.20 Any Excluded Condition under this Policy.

6.6 REASONABLE PRECAUTIONS

The Insured Person shall take all reasonable precautions to prevent and minimise any accident, injury, death

or expenses.

6.7 REQUEST FOR ASSISTANCE

In case of any request for assistance, and prior to taking personal action where reasonable, the Insured

Person or his representative shall call Intl. SOS’s Assistance Centre whose contact number is listed below:

HONG KONG: (852) 3122 2900

and should state:

- His name, the number of his policy and his I.D. card or passport number and,

- The name of the place and the telephone number where Intl.SOS can reach the Insured Person or
his representative and,

- A brief description of the accident and the nature of help required.
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EXAMINATIONS

Intl.SOS shall have the right and opportunity through its medical representative to examine the Insured

Person whenever and as often as may reasonably require.

UNDERTAKINGS

6.9.1 Intl.SOS undertakes to exercise due care and diligence in the appointment and/or referral of any
service provider to assist the Insured Person. Intl.SOS assumes no responsibility for any advice given
by any service provider and the Insured Person shall not have any recourse against Intl.SOS by reason
of its referral of or contact with a service provider or other determination resulting therefrom.

6.9.2 The Insured Person undertakes not to have any recourse against Intl.SOS or the Company for any
indirect or consequential loss suffered by the Insured Person arising from the Services.

FORCE MAJEURE

Intl.SOS shall not be liable for failure to provide Services and/or delays caused by acts of God, strikes, or

other conditions beyond its control, including but not limited to, flight conditions or situations where the

rendering of Services is prohibited or delayed by local laws, regulators or regulatory agencies.

NO PRIVITY OF CONTRACT

Notwithstanding any other provisions in this Policy, it is hereby declared by Intl.SOS that the above Services

are made available to the Insured Person by the Company on behalf of Intl.SOS who is the principal party in

providing the Services to the Insured Person under the Agreement. There is no privity of contract between

the Company and the Insured Person in the Agreement and the Company shall assume no liability in any

default of the provision of the Services or for any indirect or consequential loss suffered by the Insured

Person arising from the Services.

TERMINATION

The Agreement shall cease when this Policy is no longer in force.

SECTION 3B — MEDICAL EVACUATION & REPATRIATION DUE TO COVID-19

6.13

The Company will pay for air or surface transportation, medical care during such transportation,
communications and all usual ancillary charges incurred in moving the Insured Person with Serious Bodily
Injury/Serious Sickness causing life threatening medical emergencies such as the Insured Person’s death or
serious impairment to the Insured Person’s health, requiring the Insured Person immediate evacuation to
obtain urgent medical treatment in the nearest hospital where appropriate medical care is available, not
necessarily to Hong Kong, as advised and approved by the Company’s authorized service provider.

In the event Insured Person is hospitalized while travelling outside Usual Country of Residence and it is
medically necessary to bring Insured Person back to Hong Kong to continue treatment, the Company’s
authorized service provider will provide the emergency medical repatriation services based on the advice of
the treating Medical Practitioner. The Company will pay the reasonable and necessary repatriation costs
including the reasonable transportation cost for 1 qualified medical attendant accompanying the Insured
Person.

This benefit will only be paid once while this Policy is in force. After the Company pays this benefit, the
coverage will be terminated immediately and no further benefits due to COVID-19 shall be payable under
this Policy.

7. SECTION 4 — PERSONAL ACCIDENT BENEFIT

74

The Company will pay this benefit according to the percentage stated in the Compensation Table hereunder

up to the maximum limits stated in the Table of Benefits in the event that an Accident occurred during any

Journey results in the Insured Person’s death or any Permanent Disablement as listed in the Table of Benefits

within 12 months from the date of the Accident. Provided that

7.1.1  the maximum limit for the benefits under this Section for the Insured Person under the Age of 18 shall
not exceed HK$300,000.

7.1.2 the total benefits payable under this Section shall not exceed 100% of the maximum limit for the
Personal Accident Benefit regardless of the number of insured events occurred to the Insured Person
during any Journey.

Compensation Table Per Journey Per Insured Person

Insured Event Percentage of
Maximum Benefits*
1 Death 100%
2 Permanent Total Disablement 100%
3 | Total and permanent loss of all sight in one or both eyes 100%
4 | Loss of Limb(s) — Total loss by physical severance or total and permanent

loss of use of
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(a) one or two limbs 100%
(b) one or both hands 100%
(c) arm above the elbow 100%
(d) arm at or below the elbow 100%
(e) leg above the knee 100%
(f) leg at or below the knee 100%
5 | Loss of Sight — Total and permanent loss of
(a) sight in one eye except perception of light 50%
(b) lens of one eye 50%
6 | Total and permanent
(a) Loss of Hearing in both ears 75%
(b) Loss of Hearing in one ear 15%
(c) Loss of Speech 50%

*It is calculated as a percentage of the applicable limits of the Personal Accident Benefit set out in the
Schedule of Benefit in the Policy Schedule of the Insured Person.

7.2 The maximum amount payable for any and all events arising under this Section shall not exceed the maximum
limits for each Insured Person as stated in the Table of Benefits.

7.3 In the event of the death of an Insured Person giving rise to a claim under this Section the beneficiary shall
be that person’s estate if there is no next of kin unless a selected beneficiary has been stated on the Policy
Schedule at the time of issue.

7.4 Major Burns Benefit
The Company will pay this benefit if the Insured Person suffers third-degree burn (i.e. the destruction of the
skin to its full depth and damage to the tissues beneath with burnt areas equal to or greater than 5% of the
Insured Person’s head or 10% of the Insured Person’s total body surface area) arising from an Accident during
any Journey, provided that the assessment of the burns is certified by a Medical Practitioner with medical
reports and full diagnosis. Such benefit can only be claimed once for each Accident during any Journey.

7.5 Credit Card Protection Benefit
In the event of a claim is payable under this Policy for the death of the Insured Person as a result of an
Accident, the Company will also reimburse the outstanding balance charged to the Insured Person’s credit
card(s) as at the date of Accident up to maximum limits stated in the Table of Benefits. However, the
Company shall not be liable for any interest accrued or financial charges on the outstanding balance.

For the purpose of this Section, if the body of the Insured Person has not been found within one year after the
date of the disappearance, sinking or wrecking of the aircraft or other conveyance in which he is travelling either
on land or at sea during any Journey, it will be presumed that the Insured Person suffered an accidental death at
the time of such disappearance, sinking or wrecking.

8. SECTION 5 - BAGGAGE BENEFIT
The Company will pay the baggage benefit up to the maximum limit stated in the Table of Benefits for loss,
physical breakage or damage directly resulting from theft, robbery, burglary, accident or mishandling by carriers
during any Journey to an Insured Person’s baggage or personal property carried on such Journey.

The Company also will pay for a replacement of mobile phone up to the maximum limit stated in the Table of
Benefits for loss resulting from theft, robbery or burglary during the Journey to an Insured Person's mobile phone
carried on the Journey.

PROVIDED THAT:

8.1 The loss must be reported to the local police where the loss occurs, the carriers or any third parties liable
within 24 hours of the occurrence.

8.2 The Insured Person shall observe ordinary and proper care for the safety of the property insured, including
safeguard his accompanied baggage or personal property and do not leave them unattended in a public
place. All baggage are to be examined when received and in the event of any destruction, loss or damage
coming to the notice of the Insured Person shall give IMMEDIATE notice to:

8.2.1 The police in case of theft, loss or willful damage by a third party, and obtain written documentation
from local police where the loss occurs.

8.2.2 The carriers when loss or damage has occurred in transit, and obtain a copy of the official ‘Baggage
Irregularity Report’.

8.3 The limit of the Company’s liability for each item/pair or set shall be HK$3,000 (Camera body, lenses and
accessories will be treated as a set).

PADP.2022.20B 15



8.4

8.5

8.6

8.7

8.8

FWD

insurance

In the event of loss of or damage to any article which is a part of a set, the measure of loss of or damage to
such an article shall be a reasonable and fair proportion of the total value of the set and will not be construed
to mean a total loss of the set.

Subject to clause 8.6, the Company will at its option pay for the cost of replacement or repair under this

Section provided that the maximum liability of the Company shall not exceed the limit for Baggage Benefit.

For claim relating to breakage or damage, the claimant has to produce the damaged property as physical

evidence for the Company’s inspection at the claimant’s cost.

The loss of mobile phone must be reported to the local police where the loss occurs, the carriers or any third

parties liable within 24 hours of the occurrence.

EXCLUSION:

8.8.1 Loss or damage in consequence of delay, confiscation, detention or examination by customs
authorities or other officials.

8.8.2 Losses of cash, banknotes, plastic money (including credit cards, Octopus cards etc), negotiable
instruments, bonds or securities, credit cards and other instruments of payment or documents of any
kind, passports, visas, air tickets, and transportation, accommodation or any other travel vouchers
or coupons.

8.8.3 Loss of or breakage to any pager, portable telecommunication equipment (except mobile phone),
computer equipment (except laptop computer), software and peripheral or breakage to mobile phone
(including PDA phone, smart phone or similar device with telecommunications function and other
accessories).

8.8.4 Breakage or damage to fragile or brittle articles of every description, china, glassware, porcelains,
objects of art, set and unset precious or semiprecious gemstones or foodstuff.

8.8.5 Loss of or damage caused by wear and tear, moth, vermin or inherent vice, mechanical, electrical or
electronic breakdown or derangement, cleaning, repairing or restoring process, atmospheric or
climatic changes, depreciation in value and such depreciation shall be applied wholly at the
discretion of the Company.

8.8.6 Loss of or damage to business merchandise or samples.

8.8.7 Loss to any baggage that is left behind or unattended in a Public Conveyance or a public place.

8.8.8 Loss of or damage to baggage mailed or shipped separately.

8.8.9 Any property or personal belongings specifically insured elsewhere or recovered/repaired by a third
party.

8.8.10 Loss of jewelry and watches unless from baggage carried in the hand of the Insured Person or kept
in the hotel safety deposit box.

8.8.11 Any charges incurred by the insured person on his or her mobile phone account including contract
cancellation fees or charges, call costs or interest.

8.8.12 Any loss where the insured person is unable to produce the original receipt for the purchase of the
mobile phone (which includes the date of purchase, the price paid, the model and type of mobile
phone lost or stolen).

8.8.13 Any unexplained loss or mysterious disappearance.

9. SECTION 6 — BAGGAGE DELAY BENEFIT
The Company will pay up to the maximum limit stated in the Table of Benefits for each Insured Person for the
additional cost to get back the baggage or emergency purchase of essential items of toiletries or clothing
consequent upon temporary deprivation to baggage for at least 6 hours from the time of arrival at destination
abroad due to delay or misdirection in delivery.
PROVIDED THAT:

9.1

9.2
9.3

9.4

9.5

The delay is certified by an official ‘Baggage Irregularity Report’ from the airline or in writing by a letter from
the tour operator.

The delay is not as a result of detention or confiscation by customs or other law enforcing officials.
Documentation (including original purchase bills) is produced by the Insured Person showing the details of
the expenditure.

Claim cannot be made under this Section if the same loss is claimed for under Section 5 (Baggage Benefit)
of this Policy.

The Company shall not be liable for any loss which occurred after the Insured Person returns to the Usual
Country of Residence or reaches his final destination.

10. SECTION 7 — PERSONAL MONEY BENEFIT
The Company will pay this benefit for loss of the Insured Person’s personal money in the form of banknotes, cash
or travellers cheques directly arising only from theft, robbery or burglary during any Journey up to the limit stated
in the Table of Benefits
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PROVIDED THAT:

10.1 If the Insured Person experiences any loss of cash, banknotes or travellers cheques, report must be made to
the local police where the loss occurs and relevant branch of the travellers cheques issuing authority within
24 hours of the loss. All forms of proof such as Police Report, receipts shall be made available to the
Company at the Policyholder’s own cost.

10.2 The Company shall not be liable for loss or shortages of personal money due to an error or omission by any
third party, fluctuation of the rate of currency exchange, devaluation, or confiscation by any governmental
authorities.

10.3 The Company shall not be liable under this Section if the Insured Person contributed to his own loss by
leaving the personal money unattended in a public place.

SECITON 8 — LOSS OF TRAVEL DOCUMENTS BENEFIT

If an Insured Person loses his passports, travel tickets and travel documents as a direct result of theft, robbery,

burglary or accidental loss during any Journey, the Company will pay for (a) the replacement cost of passports,

travel tickets and/or travel documents charged by the issuing body during such Journey; and/or (b) additional
hotel accommodation and travel expenses reasonably incurred by such Insured Person for the sole purpose of
obtaining such replacements from the issuing body which is nearest to the place where the Insured Person is first
aware of the loss of such document, and for returning to the Usual Country of Residence (limited to economy
class) due to the invalidity of the original return ticket attributable to such loss up to the amount stated in the

Table of Benefits.

EXCLUSIONS:

1.1 The Company will not be liable under this Section if within 24 hours or as soon as practicable after the
Insured Person is aware of the loss as described above the Insured Person fails to report such loss to the
police and to obtain a copy of the related police report.

11.2 The Company will not be liable under this Section if the Insured Person contributed to his own loss by leaving
the passports, tickets or travel documents unattended in a public place.

11.3 The reimbursement cost for air ticket should only be limited to economy class only.

11.4 Loss of any passports, travel tickets and travel documents which is not necessary for completing the Journey.

11.5 Any loss of the passports, travel tickets and travel documents arising from the confiscation or detention by
a government authority, customs official or police.

SECTION 9 — TRAVEL DELAY BENEFIT

This benefit is payable in the event Insured Person’s scheduled travel is delayed because the Public Conveyance

for which the Insured Person has arranged or scheduled to travel is delayed during any Journey due to adverse

weather conditions, natural disaster, closure of airport, industrial action, hi-jack, technical or other mechanical
derangement of such Public Conveyance, and the cancellation or postponement of such Public Conveyance due
to such derangement is entirely beyond the Insured Person’s control.

(a) Cash Allowance - The Company will pay up to HK$300 for an initial delay in excess of 6 consecutive hours
and HK$300 for each subsequent 6 consecutive hours period up to the maximum limits stated in the Table
of Benefits.

(b) Additional Travel Cost for Re-routing - The Company will reimburse additional public transportation
expenses up to the maximum limits stated in the Table of Benefits reasonably and inevitably incurred for
alternative means of transport at the same fare class originally selected by the Insured Person as a direct
consequence of travel delay by at least 6 consecutive hours from the scheduled time of departure.

A claim under this Section can only be made under item (a) or (b).

PROVIDED THAT:

121 The period of delay is in excess of 6 consecutive hours, which is effective from the scheduled
commencement of a trip until the trip recommences on the first available alternative transportation offered
by the carrier.

12.2 The delay does not arise from the failure of the Insured Person to confirm the advanced booking or check in
at the scheduled time before departure.

12.3 Confirmed advanced booking is given prior to the commencement of an industrial action affecting the carrier.

12.4 Official documentation from the airline/carrier is submitted in support of any claim under this Section, which
states the cause, date, time and duration of the delay.

12.5 No cover is provided for a claim arising from a strike or industrial action existing at the issue date of the
Policy Schedule.

12.6 The delay does not arise from the Insured Person’s refusal or failure to take the first available alternative
transportation offered by the relevant Public Conveyance provider.

12.7 If the Insured Person has consecutive connecting flights, each period of delayed hours cannot be
accumulated and the proximate cause of the delay must be due to the covered perils under the coverage.
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13. SECTION 10 - CANCELLATION CHARGES BENEFIT

13.1

13.2

The Company will pay, up to the maximum limits stated in the Table of Benefits, the deposits or any part of
the payment made in advance for travel ticket, accommodation or tour package which are forfeited and
irrecoverable from the relevant tour operator, airline or any service provider upon cancellation prior to any
Journey as a direct result of any of the following events:-

13.1.1  Death, Serious Bodily Injury or Sickness of the Insured Person.

13.1.2 Death, Serious Bodily Injury or Sickness of (a) the Insured Person’s Immediate Family Members or
Close Business Partner, or (b) the travel companion of the Insured Person who is also insured under
the same Policy of the Insured Person.

13.1.3 Witness summons, jury service or compulsory quarantine of the Insured Person.

13.1.4 Serious damage to the Insured Person’s Principal Home in Hong Kong arising from fire or flooding
within 10 days from the departure date which requires the Insured Person’s continued presence on
the premises.

13.1.5 Any adverse weather conditions, natural disaster, unexpected outbreak of Infectious
Disease/industrial action involving Public Conveyance, riot or civil commotion, the Security Bureau
of the Government of Hong Kong issues a Black Alert in accordance with the OTA System at the
planned destination of such Journey within 7 days before the scheduled departure date of such
Journey which prevents the Insured Person from commencing such Journey.

Provided that the benefit payable under this Section is subject to the following conditions:

13.2.1 With respect to any event stated in 13.1.1 & 13.1.2 in this Section, the benefit will only be payable if
it happens (i) at least 24 hours after the commencement date of the Period of Insurance and (ii) within
30 days prior to the commencement date of the relevant Journey.

13.2.2 With respect to any event stated in 13.1.3 in this Section, the benefit will only be payable if an order
or notice of compliance is issued to the Insured Person (i) at least 24 hours after the commencement
date of the Period of Insurance and (ii) within 30 days prior to the commencement date of the
relevant Journey.

13.2.3 The Insured Person shall provide and surrender the original unused tickets to the Company.

13.2.4 Once a claim with respect to a Journey is made under this Section, no other benefits for such Journey
shall be payable and all coverage under this Policy with respect to such Journey shall cease.

13.2.5 This benefit does not cover any loss arising from Black Alert, medical or physical conditions or other
circumstances affecting the Insured Person known to exist on the commencement date of the
relevant Journey.

13.3 CANCELLATION CHARGES BENEFIT DUE TO COVID-19

The Company shall indemnify irrecoverable costs that the Insured Person had paid in advance up to the
maximum limit stated in the Table of Benefits of this Endorsement subject to Insured Person prevented from
proceeding with the Journey due to being diagnosed with COVID-19 30 days before start of Journey.

This benefit will only be paid once while this Policy is in force. After the Company pays this benefit, the
coverage will be terminated immediately and no further benefits due to COVID-19 shall be payable under
this Policy.

14. SECTION 11 — CURTAILMENT OF TRIP BENEFIT

If any Journey is interrupted after the commencement of such Journey, the Company will pay this benefit, up to
the maximum limit stated in the Table of Benefits, on a pro-rata basis for each complete day of such Journey
which is interrupted for (i) loss of the prepaid and unused portion of the transport or accommodation arrangement
which is forfeited and irrecoverable from the relevant tour operator, airline or any source and (ii) reasonable
additional travel expenses which is necessary for the Insured Person to return to the Usual Country of Residence
by Public Conveyance on economy class due to a necessary, unforeseen and unavoidable curtailment of such
Journey as a direct result of:

144

14.2

14.3

death, Serious Bodily Injury or Sickness of the Insured Person or his Immediate Family Members, his travel
companion who is also insured under the same Policy, or his Close Business Partner.

hijack of an aircraft or conveyance or any mechanical propelled vehicles and vessels arranged by travel
agency in which the Insured Person is travelling as a fare-paying passenger;

any adverse weather conditions, natural disasters, unexpected outbreak of Infectious Diseases/industrial
action involving Public Conveyance, riot or civil commotion at the planned destination of such Journey
which prevents the Insured Person from continuing with such Journey or where the Security Bureau of the
Government of Hong Kong issues a Black Alert in accordance with the OTA System with respect to the
planned destination is in effect during such Journey.

PROVIDED THAT:
14.4 Any such cause does not arise from Black Alert, medical or physical conditions or other circumstances
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affecting the Insured Person or his Immediate Family Members or the travel companion or Close Business
Partner of the Insured Person known to exist on the commencement date of the relevant Journey.

14.5 CURTAILMENT OF TRIP BENEFIT DUE TO COVID-19
The Company shall indemnify additional expenses incurred to return to Hong Kong up to the maximum
limit stated in the Table of Benefits of this Endorsement subject to Insured Person not being able to return
to Hong Kong as per original itinerary due to being diagnosed with COVID-19.
This benefit will only be paid once while this Policy is in force. After the Company pays this benefit, the
coverage will be terminated immediately and no further benefits due to COVID-19 shall be payable under
this Policy.

15. SECTION 12 — LOSS OF HOME CONTENTS BENEFIT
15.1 If the Insured Person’s Principal Home in the Usual Country of Residence suffers loss of or damage to the

Home Contents as a result of burglary accompanied by forcible and violent entry to or exit from the premises

whilst the Principal Home is unoccupied during any Journey, the Company will pay the cost of replacement

or repair of such Home Contents up to the maximum limit stated in the Table of Benefits. Notice must be
given to the police immediately upon the Insured Person becoming aware of the loss or damage to the Home

Contents as a result of the burglary.

15.2 The Company shall not be liable for:

(a) Loss due to use of any key or duplicate thereof to gain access to the Principal Home irrespective whether
the key belongs to the Insured Person.

(b) Loss caused or facilitated by the reckless or wilful act of the Insured Person or the Insured Person’s family
member.

(c) Loss or damage of cash, banknotes, coins, travelers cheques, negotiable instruments, bonds or securities,
credit cards and other instruments of payment or documents of any kind, passports, visas, air tickets, and
transportation, accommodation or any other travel vouchers or coupons, mobile phones, contact or
corneal lenses, animals and motor vehicles (including accessories), motorcycles, boats, any other
conveyances and computer system records.

16. SECTION 13 — PERSONAL LIABILITY BENEFIT
The Company will pay this benefit up to the maximum limit stated in the Table of Benefits if the Insured Person
incurs legal liability to a third party (inclusive of reasonable legal costs and expenses) for accidental bodily injury
to a third party or accidental loss or damage to third party’s property, as a direct result of the Insured Person’s
negligence towards the third party during any Journey.

The Company shall not be liable for any liability, loss or claim (i) payable by any other insurance company or third

party, or (i) in respect of loss or damage to properties belonging to or in the care, custody or control of the Insured

Person, or (iii) where the Insured Person or his authorized representative has admitted liability or entered into any

agreement or settlement without notifying and obtaining the prior written consent of the Company, or (iv) arising

directly or indirectly from:

16.1 Employer’s liability, contractual liability or liability to Immediate Family Members of an Insured Person.

16.2  Properties or animals belonging to or held in trust, in the care, custody or control of an Insured Person.

16.3  Any wilful, malicious, unlawful or deliberate act.

16.4  Pursuit of a trade business or profession.

16.5 Ownership or occupation of lands or buildings (other than occupation only of any temporary residence).

16.6  Ownership, possession, hire, use or operation of vehicles, aircraft or watercraft.

16.7  Legal costs resulting from any criminal proceedings, fine, penalties or punitive damage.

16.8 Insanity, the use of any drug (except as medically prescribed but excluding drug addiction), or
intoxicating liquor, or the use of firearms.

16.9  Pollution unless due to sudden, unintended and unexpected occurrence.

16.10 Asbestos or any materials containing asbestos in whatever form or quantity.

This benefit shall not be payable in respect of judgments which are not in the first instance delivered by or
obtained from a court of competent jurisdiction within Hong Kong.

17. SECTION 14 — RENTAL VEHICLE EXCESS PROTECTION BENEFIT
The Company will pay this benefit up to the maximum limit stated in the Table of Benefits for the vehicle insurance
excess or deductible for a car accident, parking damage or theft during any Journey under a rental agreement of
a private car or motor home, provided that the Insured Person:
17.1 has hired a vehicle from a registered vehicle rental company and taken out the motor vehicle insurance
policy on his hired vehicle covering the rental period;
17.2  is nominated as a driver on the rental agreement;
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17.3  is driving the hired vehicle at the relevant time of the car accident;

17.4  is alicensed driver in the country where he operates the hired vehicle;

17.5  has fulfilled all the terms and conditions of the rental agreement and the applicable motor vehicle
insurance.

The Company shall not be liable for:

17.6  any condition under the influence of alcohol or drugs of the Insured Person who is controlling the rental
vehicle during the rental period;

17.7  any illegal or unlawful use of the rental vehicle by the Insured Person during the rental period;

17.8  any liability other than loss of or damage to the rental vehicle.

For the avoidance of doubt, a hired vehicle or private car in this Section shall mean any motor vehicle but

excluding all kinds of commercial vehicles, motor cycles, and any vehicle with more than 9 seats.

SECTION 15 — GOLFERS “HOLE-IN-ONE” BENEFIT

If the Insured Person hits a ‘hole-in-one’ in a competition or friendly game at any recognised golf courses during
any Journey, the Company will pay the one-off bar expenses incurred at the same golf course up to the maximum
limit stated in the Table of Benefits. Recognised golf course means a golf course operated by a club or an
organization which is registered at any local government as providing the golf or golf practicing.

The Company shall not be liable if the Insured Person is a professional golfer.

CLAIMS PROCEDURE
19.1 Notice of any claim must be given to the Company within thirty-one days after the occurrence of any incident
giving rise to a claim, and in the instance of a claim under the Section on Personal Liability Benefit, such
notice must be given in writing as soon as possible and in any event not later than 14 days after the incident
giving rise to such a claim. All claims shall be made together with proof satisfactory to the Company and all
proof shall be rendered on demand at the expense of the Policyholder.
19.2 All claims must be submitted with comprehensive supporting information including:
19.2.1 In the case of Personal Accident Benefit:
Hospital, Medical Practitioner’s reports giving details on the nature of the Bodily Injury and the extent
and period of disability; police reports where relevant and if death shall have resulted, a copy of the
death certificate and the relevant coroner’s report.
19.2.2 In the case of Credit Card Protection Benefit:
Credit card statement, customer copy of the credit card sales slip, bill and /or payment receipt.
19.2.3 In the case of Medical Expenses Benefit, Worldwide Emergency Assistance Services, Overseas
Hospital or Quarantine Cash Allowance, Cancellation Charges Benefit and Curtailment of Trip
Benefits:
All bills, receipts, tickets, coupons, contracts or agreements relevant to the claim and if the claim
relates to medical treatments, then a full Medical Practitioner’s (or if applicable, Chinese Medicine
Practitioner’s) report stipulating the diagnosis of the condition treated and the date the disability
commenced and a summary of the course of treatment including medicines prescribed and services
rendered.
19.2.4 In the case of Baggage Benefit, Baggage Delay Benefit, Personal Money Benefit, Loss of Travel
Documents Benefit and Loss of Home Contents Benefit:
All details including receipts as to date of purchase, price, model and type of items lost or damaged;
a copy of the IMMEDIATE notification to airline/carrier and their official acknowledgment in writing
when loss or damage has occurred in transit; official documentation such as property irregularity
report from airline/public common carrier including date, time and duration of the delay; certified
copy of IMMEDIATE report to and written documentation from the local police in the case of theft,
loss or willful damage of baggage by a third party; certified copy of report to and written
documentation from the police of the Insured Person’s Usual Country of Residence where the
Principal Home is located in the case of loss or damage to the Home Contents as a result of burglary
(such report shall have been made immediately upon (and in any event within 24 hours of) the Insured
Person becoming aware of such loss or damage); copy of the report to the issuing authority of
travelers cheques and certified copy of the police report in the case of loss of travellers cheques.
In any event reports to relevant airline/carrier, issuing authorities or police must be made no later
than 24 hours of the insured event and in respect of Loss of Home Contents Benefit, no later than 24
hours of the Insured Person becoming aware of the insured event.
19.2.5 In the case of Travel Delay Benefit:
Official documentation such as delay confirmation report from the airline/public common carrier
including date, time, duration of the delay, ticket for original itinerary, and ticket for the alternative
means of transport travel to the planned destination.
19.2.6 In the case of Personal Liability Benefit:
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IMMEDIATE written notification to the Company of the possible claim indicating the nature and
circumstances of the incident or event, together with a confirmation that no admission of liability has
been made and that no settlement has been made or agreed to without the prior knowledge and
written consent of the Company. Full documentation, including copies of the summons, court
documents, solicitors’ and other legal correspondence, etc., must be submitted to the Company at
the earliest opportunity.

19.2.7 In the case of Rental Vehicle Excess Protection Benefit
Rental agreement with detailed terms and conditions between the Insured Person and the rental
vehicle company; original receipts issued by the rental vehicle company evidencing the rental
charges; certified copy of the Police Report; documents of the claim which the Insured Person has
lodged with the insurer of the rental vehicle; and written report from the rental vehicle company
confirming that the Insured Person is liable to pay the excess.

19.2.8 In the case of Hole-in-One Benefit
Original “Hole-in-One” certificate authenticated by a recognised golf course and original receipts of
the bar expenses incurred issued by such recognised golf course.

Additional document relevant to the claim may be required upon the Company’s request.

Personal Information Collection Statement ("PICS") (Feb 2021)

1.

From time to time, it is necessary for you to supply FWD General Insurance Company Limited (the "Company")
or agents and representatives acting on its behalf with personal information and particulars in connection with
our services and products. Failure to provide the necessary information and particulars may result in the
Company being unable to provide or continue to provide these services and products to you.

The Company may also generate and compile additional personal data using the information and particulars

provided by you. All personal data collected, generated and compiled by the Company about you from time to

time is collectively referred to in this PICS as "Your Personal Data".

"Your Personal Data" will also include personal data relating to your dependents, beneficiaries, authorised

representatives and other individuals in relation to which you have provided information. If you provide personal

data on behalf of any person you confirm that you are either their parent or guardian or you have obtained that
person's consent to provide that personal data for use by the Company for the purposes set out in this PICS.

As detailed in this PICS, Your Personal Data may also be processed by the Company's subsidiaries, holding

companies, associated or affiliated companies and companies controlled by or under common control with the

Company (collectively, "the Group").

The purposes for which Your Personal Data may be used are as follows:

(i) providing our services and products to you, including administering, maintaining, managing and operating
such services and products;

(i) processing, assessing and determining any applications or requests made by you in connection with our
services or products and maintaining your account with the Company;

(ili)  developing insurance and other financial services and products;

(iv)  developing and maintaining credit and risk related models;

(v)  processing payment instructions;

(vi) determining any indebtedness owing to or from you, and collecting and recovering any amount owing from
you or any person who has provided any security or other undertakings for your liabilities;

(vii) exercising any rights that the Company may have in connection with our services and/or products;

(viii) carrying out and/or verifying any eligibility, credit, physical, medical, security, underwriting and/or identity
checks in connection with our services and products;

(ix) any purposes in connection with any claims made by or against or otherwise involving you in respect of
any of our services or products, including, making, defending, analysing, investigating, processing,
assessing, determining, responding to, resolving or settling such claims detecting and preventing fraud
(whether or not relating to the policy issued in respect of this application);

(x) performing policy reviews and needs analysis (whether or not on a regular basis);

(xi)  meeting disclosure obligations and other requirements imposed by or for the purposes of any laws, rules,
regulations, codes of practice or guidelines (whether applicable in or outside Hong Kong) binding on the
Company or any other member of the Group, including making disclosure to any legal, regulatory,
governmental, tax, law enforcement or other authorities (including for compliance with sanctions laws, the
prevention or detection of money laundering, terrorist financing or other unlawful activities) or to any self-
regulatory or industry bodies such as federations or associations of insurers;

(xii) for statistical or actuarial research undertaken by the Company or any member of the Group; and

(xiii) fulfilling any other purposes directly related to (i) to (xii) above.

Your Personal Data will be kept confidential, but to facilitate the purposes set out in paragraph 5 above, the

Company may transfer, disclose, grant access to or share Your Personal Data with the following:
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(@) other members of the Group;

(i)  any person or company carrying on insurance-related and/or reinsurance-related business which is
engaged by the Company in connection with the Company's business;

(ili) any physicians, hospitals, clinics, medical practitioners, laboratories, technicians, loss adjustors, risk
intelligence providers, claims investigators, organizations that consolidate claims and underwriting
information for the insurance industry, fraud prevention organizations, other insurance companies
(whether directly or through fraud prevention organizations or other persons named in this paragraphs),
the police and databases or registers (and their operators) used by the insurance industry to analyze and
check information provided against existing information, legal advisors and/or other professional advisors
engaged in connection with the Company's business;

(iv) any agent, contractor or service provider providing administrative, distribution, credit reference, debt
collection, telecommunications, computer, call centre, data processing, payment processing, printing,
redemption or other services in connection with the Company's business; and/or

(v) any official, regulator, ministry, law enforcement agent or other person (whether within or outside Hong
Kong) to whom the Company or another member of the Group is under an obligation or otherwise required
or expected to make disclosures under the requirements of any law, rules, regulations, codes of practice
or guidelines (whether applicable in or outside Hong Kong).

Your Personal Data may be transferred or disclosed to any assignee, transferee, participant or sub-participant of

all or any substantial part of the Company's business.

The Company is only allowed to (i) use Your Personal Data in direct marketing; or (ii) provide Your Personal Data

to another person or company for its use in direct marketing, if you provide your consent or do not object in

writing.

In connection with direct marketing, the Company intends:

(i) to use your name, contact details (such as phone number, email address and mailing address), gender,
services and products portfolio information, financial background and demographic data held by the
Company from time to time in direct marketing to market the following classes of services and products
offered by the Company, other members of the Group and/or Our Business Partners (being providers of the
product and services described below) from time to time:

insurance services and products;

wealth management services and products;

pensions, investments, brokering, financial advisory, credit and other financial services and products;

health-check and wellness services and products;

media, entertainment and telecommunications services;

reward, loyalty or privileges programmes and related services and products; and
g. donations and contributions for charitable and/or non-profit making purposes; and

(i) to provide your name and contact details (such as phone number, email address and mailing address), gender,
services and products portfolio information, financial background and demographic data to FWD Life
Insurance Company (Bermuda) Limited or any members of the Group and/or Our Business Partners for their
use in direct marketing the classes of services and products described in paragraph 9(i) above (including, in
the case of Our Business Partners, for money or other commercial benefit).

~ooo0poo

The Company intends to send you marketing communications or materials and use Your Personal Data in accordance
with paragraphs 8 & 9 above. If you do NOT agree to receive such marketing communications or the Company’s
intended use of Your Personal Data, you may write to the Corporate Data Protection Officer of the Company at the
address below to opt out from direct marketing at any time:

10.

1.

Corporate Data Protection Officer

FWD General Insurance Company Limited
8th Floor, FWD Financial Centre,

308 Des Voeux Road Central

Hong Kong

To facilitate the purposes set out in paragraphs 5 and 9 above, the Company may transfer, disclose, grant access
to or share Your Personal Data with the parties set out in paragraphs 6 and 9(ii) and you acknowledge that those
parties may be based outside Hong Kong and that Your Personal Data may be transferred to places where there
may not be in place data protection laws which are substantially similar to, or serve the same purposes as, the
Personal Data (Privacy) Ordinance.

Under the Personal Data (Privacy) Ordinance you have the right to request access to Your Personal Data held by
the Company and request correction of any of Your Personal Data which is incorrect and the Company has the
right to charge you a reasonable fee for processing and complying with your data access request.
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12. Requests for access to or correction of Your Personal Data should be made in writing to the Corporate Data
Protection Officer of the Company at the address above. Should you have any queries, please do not hesitate to
call our Customer Service Hotline on 3123 3123.

13. In case of discrepancies between the English and Chinese versions of this PICS, the English version shall apply
and prevail.

14. The Company reserves the right, at any time effective upon notice to you, to add to, change, update or modify
this PICS.
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FREXH - REARRRARENE QMR —HEE  TBA—0ER -

BEZUREAATHREEFEG  RERERBER/AGHONKE - TRBEMAFRREN S -

FREEREFBAEZHBREIIINREARENRERALNTIELEERRFBENERLTEX -

KRB ERREN LR - 7R - RERARBENRR T RERBERE -

REFAA - SRATRLERENEUEMATEZREFTAREBFATFHIAEFTHNETASENER - Kl - RRS
ERAE ; BREPEH - RESREFEATHEEE  DARTRETQURESENTREHE -

24-hour Worldwide Emergency Assistance Service

24 N\HEIRBEZSIEIRTE

Provided by International SOS Assistance (HK) Limited
FRERBRBENEE)BRATRM

HOTLINE E385%4 : (852) 3122 - 2900 (Hong Kong)
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12 RmEREHEHRTOUATSHER (FCREBTSINEN AT OAMBAHRETE ) AW —IETE - &
FERERERRNIBNR / IUZERBEE - LUERIEUE - R¥ - SR EANEBEMUEY - SEEEFEEO
BRE [ AL ABATHEPEAE S A TR -

13 SBESHEOEENER - (VEEEAEMREEREE - R(i) @ESNEEZ BRI 1I2EERRERLT -
Fh)FEREZBEER / AFHaENTASREE -

14  PEEERE (PBEEAL) (FBEMES49E ) REBTRESEZES G FAFMMPEL - EABESF
A REFBEA - FRRINATREFEAR / AZRANET - BE  BEREENEBZBH -

15 EBEEBBUHERSRANERLEEARONELRBME -

16 QREHEERRRARAS -

17  saHPREBHE R BIRS Bt S M B AT K A4S E it Bh s TTROAFIFRRE -

18 (EREREBEEZFEERARABRE/DEE24)\FESAEE S O -

19 2019ERAEHRIEHEERBEESUTRASERSRRE2HNILTRRE S EENER -

110 EEBERANBERERNS  EMARERREEANSBESIERITE  TABEEZERREENRIEMS
NHER - EFXEBAZERESEEENKE - Bmilld - SERERLSBABERINER -

111 ExpEERRERERAACBERAREZR  RBAMEEIPIsE REFAS (WHO) WEE - REMHE
AEEETEEHSEN2019BRFEEHREE  AIlREXTAVEERERGBHED 14 REREE—BFMN2019
BARAESBREE -

112 KEMMERRANAARE BRR  REESEHR XEAEARAR  SEZGRATERBHANXES:E -

113 BJEBEPEARHNBEEERITHE -

114 BRERBEMEIZEFARUKAMBER  REBAZEATRENEZREIRRSERBWEE AR
TR
a) RENRETFMIRN ;

b) HFMETIRH24/NHEERE ; R
o BAEEEE.
WIE—REF2FT ~ ABEIMB TR0 - BER - ZEENEER - EEZRAHELUEE -

115 EMBEIRANGZERS FX (REHEE )  ZEHK - RE - BENRKE BRE - BT EEE
EA - BERXEFETL -

116 (ERFEHAGEAMBLORTEN &/ S EEH IR EaEEMERR -

117 RREABERREERAREARIR "2RAL RAEREAREE T HFREMAL -

118 REESFARRBHANEFEENTARRE - SRIERSRARBFEBRZBIEFERFR  TERR
ARZREREBREEFBEABZAIRFERLES -

119 RIBIEEHZ2HABBRS KAKBELEEER - B :

MR a HE - BKREHNZE 500 ##%% ;
MRbHE -1BKENZE 1,000 #%% ;
MR cHBE - BRENZE 2,000 #2% ;
MR d DB - BKRENZE 4,000 #izk
(a+b+c+d ) 1/6 2 80 HH -

120 PRREEBERIEFHsiERFAESMU AW RBTERANIRBIRIT R EER -

121 REBIERE » KABKRNUWEREER -

122 BWERBENER|ZIBVLURFEMBEVEEZSTINEO=E - 15T - GRT - BESRUEE - ABFZETERE
IhEE - SAREIEFIFRFE S DN PIES1E - BRKEE -
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BLEIEEANBBMNER  TESENESMBEN EXNBE S EBRUABHESENSHIZEEBENR /I

SR ERBIOAL  BEREEZRA - REFBA - RRPNA - REEBAR / ARRANEE - BE - B
ZRBAEBBH -

REGHA IR RE AR RAMIINAREELHIR -

KAREEREARLESIMERRATEZERE  BRZRAZVEES2EERFERSEHES T - TEL
MFRERBEALIR TN BEERZBERBHZRAERKARTEERE - EREARENSHATESHRMN
WIME - BHZARHWREFEMWE -

BEAMRMMEBRZRAAZRARBE - REFZAETHEADG -

FREEREFBA RRALALRIZANENRESH - BELREXN - AREFBANZRAIEEZENR
RIRZRNVREFEXY - RRE - BRAR / IRBIEAZER FRREER  REAREZLNREARSR
FEA L -

FRERBABRREARRLIAR "REA L RERBRAREXXABRENAL -
RRMNEFENEBREZRARGRERGBACHEENELURE - BERISBEARTN - MEBRAKR / HREFBEA
ERCMNEBNRESEHBLIRNHBEES
BHEEAAREAREBEARARMEEBE RS LR IMIFlT €A R MEDIEAC # M E U2 2R -
FEEAERRARETEBERESBAERLBSEE—KAFEMAIRF -
AHZBETEEMANAHRES TR AR ERENRBUEERSAT ERLHEHNERENAHETE
(BREBARRECTEL - RECLE - B - |2 - KB - KE - SHIMNEEE ) - UKBHEAFEER
BHRPERZTOMELATREREETEETRRAEBTAMSE - EBUAEEAND KAV ENEHTE - MR
TUEMEZERFERHUBORE BB TSN ER TE (W : Miw) -
BRESREEARELREREIBLAENSREEZNER - THEBLERPIRAEEDBREAFESIRESN
BEHRANRE - B "'RESBEEARELRF . BARZRANELZEEBR MR BEREZSEENE
AL BR  WERNIRAZUESBEERAMNIRE

HRiESREIRERESREAENIEDR -

IR ERIEE ERUARBIMEZ R (OTA)HIERHHER - IEERBE=ERKA : "ESBER, - "ABER,
B TREER, c ARTIEREBBUTRMOINEE RHIZET R BN " iREER ) B -
REEERRARBTARENIE  MAREEZMEMUINEN - RIEALTEREARES S ITARERD -
BB EEBREREE -

ERESXERBEDERTBREDEY (B8 ) BRATEP OLZHNBRESIRN AR -
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2. (RREXR

RS ERPREEAZSEFAEMHERE FIRNRET - 53R AEERREBEHNESREREHIN TIHNFRER
A

EeREREE (BTT)
B | AREEBM R D IEREE LR BERIRANERIRE
FTEIA 5TEIB
1 BEERRE (FFE2019BABEEHEATSIE ) 1,000,000 500,000
(BRLERMDIERE EIRA100,000/87T )
BEEH (H20198REEmAT5IE ) 500,000 100,000
2 BIMERe el PRl IR 2 A5
a) BMERRIREIRRE (FEE2019EAMEH A5 10,000 5,000
) (8H500%7T)
b) EBRIREER (K 2019 BWARESHEAT5IE )
i) 385N (8 H 1,000 ET) 14,000 14,000
i) RIEEE (8H 500 87T ) 7,000 7,000
o) BHEIRBEIREEM (FR2019BREBHASIRN ) 10,000 5,000
(8H500/E7T)
3 (A) ERESSHERS (FFE2019BMBEHHASIR )
a) ERRERZERE 40,000 40,000
b) EBEEEREBEEKLER E1EE Ex:E5
o EEE/BNEX 40,000 15,000
d ERRERBELERE 40,000 15,000
e) EERMEFY 40,000 15,000
) EREEER 40,000 15,000
9 ZESREROBEE 40,000 15,000
h) BIREREBEH 40,000 15,000
(B) EnBRABMKER ([E2019BRBEHHEAA5IE) 100,000 100,000
4 ABEIMRIE
a) EBIMITRKATEEE 1,000,000 500,000
b) EmEREES 200,000 100,000
o) ERFRRERRE 30,000 15,000
5 TERE 20,000 3,000
a) BH/8YH/BENIERELR 3,000 3,000
b) BEAFREFNDIERELR 2,500 2,000
6 TFERRE 1,500 500
7 EWN 237k 3,000 2,000
8 BRI 1 (RPE 20,000 5,000
(BERBREBENERELR) 2,000 1,000
9 HRAZAERR CRFE
a) REEHP (RRERATNE6ETER/ NSHLEREF300 2,500 600
ABITHEE )
b) HETESIBNRINIEER 10,000 2,500
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10 IRZBUH RIS
a) FFRE2019EMARmBHEATSIE 30,000 5,000
b) E2019WREBRFISIE 5,000 5,000
11 MRAAIRIZRIE
a) FEHE2019EAREHMHETSIE 30,000 5,000
b) E2019WREBRFISIE 5,000 5,000
12 | REMYIEkERE 30,000 10,000
13 | ABEFRE 3,000,000 1,500,000
14 | EEEERE 5,000 3,000
15 | SEWKK T—BAR, RE 3,000 1,000

3. ERARFANSNIEMRIEYE (BRIESITHMR)
31 AREEREEER USEELMRERBIZE BRUESEIGNEBEERE -
32 MALQTERARENEMRE  BREBEATANEBZBERSH+ _ERRMZRER L EAARFA

RIZREMFAENMSEHERCATRBEMNE TASEREENRIELERE -

33 REAREBR  INELH  EAEMEZNFEBEEYM  FREHEENEARREEY K24 -
34 EREEERFEMR  UAREHKRENBE -
35 —MEAEFEFE - RATHEBREN  AREELERRELUTSEERHIEX

351 EF - B - SMEITE - BESBECEINTE (AHEXASHES ) N8 - REL - Ea o EBR -
RELFA R IBAZ AR RIRESG - ESHERTH -

352 FARMERTE  HEEIMH)-BEERRE - F2UHDBIIMERSRRIZS R - BI3WH-2IKE
SXERE - £4E9-ABBIMRIE - FIFH-IREZERRE - F10FH-REBUHRERELLES
—HRIRRIZERBEBRAN -

353 HZEESNEMEAINMES Y EEEIEEER - SIEEERNTAMERNEL - BE - EAF
X SEERRRTIEEER (AmEPEETOUEMRESNSHEREFSNLEZFLEMERIE
x)

() ERMEEIZAEARI S a1 BE RIS R IEAZBE A PSR O BB e F SR ST SIS %,

(b) FERIZEEES - REBFIEMZBERA FXEZETHNOMES Y - S - BRIEMSE M SRS
SRYE; 5

() FEERRFIARHER/JBEFHEMBOURESESFAEESHYEN R HMRE -

ARREEABARME 1 SH-BEEARE - £ 2 BH-BIMEIRIRRIR S 2 - 5 3 315

KESZERE - £ 4 BH-ABEIMRIE - £ 9 BH-IRIBILERRE - £ 10 E‘Bﬂ-ﬁ&%ﬂi)ﬁﬁﬁ%&%

11 SP-ARREREEREEE NMRESE NS ER N EREEATE RN A B R R 5 M B A

BEY - SIEFHEARANIEX - 1B8E - ERIMHSX -

354 RREFICHFENGR - ERMRESUER -

355 B# - tEER ERERSE - BUEE Bl ORE - R2REMRE - 2% - 4B - BREEE
FIFRBERANEY - THERE (AR ENGREEMBRBENRATERS ) -

356 ZMTAEEMEBRNEI :

(i) (EABEMERNESSIEE (BPERESESMHRMN -  BFEEENENER - FAEMIARS
% ) S RA TSI LI A SR BB S S L BRI R ;
(i) (a) HEHE ( OEERREIEMGAEMENLLE ) - EPETHLEERS
(b) Bl (HEERBRIEET) ;
() BESXMNGBRE ;
(d) 7E/83K%E5,000K8 :
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o Sk
o  ELSEFWRT
s EE
(e) TEE30 KRACGREFTKIBEK ;
(i) HthSRIEEhIEE -
357 REANETHASREMAEDES - RFEERZRANZUNERZSNELIAMELASTHEEM
FFEWEH - S()SENEEEHE —MIEETEEREBN A TS TRMEIMT - MEEHE
METESHERAZFEE -
358 ZHEARBEMAEDREBTEMNKBAETIRIES ;| HSEOHRENBHSEH TERNEN ; £ERF
JEED  BIEREEK  HHEER - ERHEPREY ) BERER FREERE - BT A - BiEg
EX ; AREER -
359 BRAREREN  AE EEEHBRUEMEL -
3510 #HEERAREIR
TREBEFHNMPIEREUVABHNEEER - UYABSHNEERR OB EBEIRENIER - TH
=HE HHHEREXRRAEBERE SEXEENEENTAOARE®L - Bt - AMRERE
RUTEIRE
() HEBIAMHAIELTER  NHZBHE  RUYFAEREARRANEBEME - BHEEMESE
HERAREE  DIERZBAFIBERERNEAMEEPEBX - GBEBREBEARSREETAE -
BRUOMEBESIHRANBELANIEEERMYASGEIRENEEEEMERES B ABEXREN
RIEEE -

(b) HEE - REAEMENMINGEE - HE - ERBENGFINLIRHREMSIBWBLRTEL - DIRZ
BEAFABEHEIMNEAEZPEIEL -

3511 BHHENAREIR
THAREANREEMRATE - FIMEREER
HIRBRAREREENFEARAATIFINRERTARBEARAATNEANEESER - ARRF
ARBRESHEERERKSBERZ FNEQHEE - BSRE - BB - EE - ZEHFPEAR
HNE / EENESTLEHH  ZBRIERMBEZE - AR ERNOUBZASARRAREEE
BHER PERERNRESH AN FHAEEASHE -

3.512 COVID-19/Pandemic Exclusion
( IHERURIBEPNER  FARTFSHHEAEK - )

3513 EHEISBERTHARSEEBANRE2019TRESHBFMRERESET, 2,3, 10113614 - Bl
TELUMER F i AEFRE201 9B AR REHBRANRERE :

1. B EERL T REASIEEEE

() RHRARFRACHEENES ;

(b) HRABRFIEMAEZ BER2EE  WERBERGER (HEEKEHRS ) SCFNEEILRETH ;

() RERAZZBBAEYNFZENZE RIFEEYRRBEENEREESRAN ;

(d) REX%BANHRZAE (AIDS) B XERNIRZ FEHREIGR S (ARC) MABREEBNRZHES (HIV)
TR B S ) M (I B R A /S SR ST M S E S IHER

() RRAEZR - Dk (BEFMEE) - B - REAREMERMNRE  BERIEEENSERE
MRERRS ;

() RHRAZRBENEZRA/EBEISEMINE - IAFESBERENERERRERBWNIRTT ;

(9) HEANBHER - B15%E - 08 - B - ERHHEEL ( OFE TS eEsE REEIEL
BRR)

(h) ERIFFRLEHEN S0 - IREXHEMNE - 7 - 58 - RER - B&eH - &5 ;e -
FEARL ( OEELNTER ) IEERENTEEL - ABBE - BEWEEET
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() ERERBETBEAREMBENECTSEH ; X
() FOERRERABZAFCERAKRENSG - WEZBHERZRAERRFGHIRR]TREFA
B(UBBERE) -
2. BESEEAMTNRESIE - RS
(@) USHESMHSEEENER - NRRAGH TN S L ULRIE BB P S U AR ;
(b) RRASEFIREEFES -
3.EER:
(@) BLEEF - AIIEK - ] - HRE MERFIREYEE
(b) FELNBRESMTL TR FEAFNFTEHNMERT ;
() RRASEEAIFEES  HENEZERBUSTERRKIMNTE ( SR - 48 - SRR )
ERAEX ;
(d) HAEHEERBIBANEIE  ETEENEH T BN ;
(e) BLRESEERENGRE  SFEEPERTENSE
) BZF - AR SEHBTEH (ERISEER)  AE - Rl - £ %  ESAEZENNR
WE B A {C AR IR RV ET IR A RS ER ;
(0) RRAERTERRE (2019 FRBEBHR ) - BREL - BElXAB A EENBERK
EEBNH—MARFERBLESRETEURTHOEABRNER |
(h) ZRE 18R BRI ST U2 BE 3 2k B A LA Ger) BB B IR ST Sl B 105 2
() TEUREMEZEGSELZAGREHE - B - BEESEMERST
() EEERZ  EVTCENENRIHEE ;
(k) REABESEARMEY ; HE
() HEMEA—IE5ENECEENRBEERTIEE -
RERRHEA - AATUJMUI4HEEENBCERE - BHESRZIRERFBAANREE I - REFRE
HBHE LPTSIBBR BHIEVE - REFBAREERE NRIBZLAERERRNENRE - REUHRE
BAEENHPZAIRENEQURE - HRESASRITE -
REREAR  REFBATZELALTRAEEECHEN - BREVERRE - IREFAA @
(@) HFEEHEHBHNEREEIHEMER - RARENRRERESREEN BRI ALATRE BRIV
BHEZH (UBBERE ) &LE; 5
by WEEEIHEBMNEPEECIHENES  AIXRENRBRESRAQTWEBREUEBHNE ZH
Ik -
RECHREBHNEENE R ZAFENEARE  BHRESAEREFE -
ERERFEANEERBAMNIERARE REFAABARERER T XREBMRITENERRIERT
HEEENENRE  AIRENRAREBEIVENEM BRI BFHAXNRE - MALIREARTRER
RERRBNREREREMIRE 500 BT -

RERHA REERLE

&% 1ER 0%HNEFHRE
&% 2 ER 80%HNEFRE
&% 3 @8 70%H 2 FRE
&% 4 @73 60%NEFRE
&% 5 @8 S50%MEFRE
5% 6 873 40%NEFRE
&% 7 @8 30%NEFRE
&% 8 @8 20%NEFRE
=R EE! 10%MEFRE
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10 @A=L E FEBRR

37 EBHARRIARBAREFHEIARE  AEALRINRIRARRESBEAREZEHEIUR=NRBEENKE
BrER - BAERINZ A REHFALTRA -

38  MIERARTLHRMAE  BAKRREZARHETERESR -

39 ARETRHEANFERRESENCER - ZAT0R - IABRNISHNZERH —SZRE—RERENME
AR - RRA—BEw715% - AR/ ASREEARE -

310 APTRBAREXMNHNBENURERFAENSEARR - AT - ARZRANRESBATCENRSEIH
SBERBARERINABRER - SRANREFAARFEMEZSEREARAX -

311 RAERRARRBHEAREEFERB ABREBIOHNKRES BESAREAR - BXRAREIBRH
REMERLEASRTNETRBLIRER - AAATI2EMNIEE LMI0HHAR Y EHZREZNRE
ERE&EZ10H -

312 BREAREN  RERERFEATITERARERENHBENREGE  EREFBAREETRERRN
RE - HEERREWER - ERAREBRFAESEA - AREFAAFLEAERBRERL - KR
BRBElFE  BARINDAEINEARE -

313  AREBEHNBRESEUARERREERREPANZBONEEEE LRBIR -

314 ARIAMAMBRENEABERL ERIJ[VEBLARENERT, FSEBEOEMREIEREMRZSZRE
RUREBENLES - ( AERFNERRETRENASEIMRERLS - )

315 fRiE - REFAARE  MEMBRAE  SRABEERBENEZZNAEIIAEMIMNE - HRRABS
AREGAEARTARRNCERE - RE ARERNERUEERNECE - REFAAE—LRE  HER
RALAMNEBATAEBRRENBUT B R ENIREES - ISERRE ZATFTET 8 AT ERIRE B0t EH

316 (&K (HB=F#FN ) KA (FBEMFE623EF ) FEARARE - URFIATREBKFNINLRER
BEFAAREART (RRENEFENLER) -

317 HALIARBAREEY  HEORESBABRLMBBERER ( ARIERYBERRNRARE ) ZERBA -
WAL RBERFERESHBRERY - AREFBEED - *EREZEPIAMRELIMNEERAEM
R/ EEBRERE T ZEER -

REEfREE

REFBEA (FEEAZRANEGENR ) KBAREUVESHNMERESRARERRERAREMBREBIERMINE
SRELRRYERELRAER  WEBFAREANMARR - FERAREIER - b4 - SRANECSTHAERREE S
BEEAREESE 2019 BIRBEHHEPAS I BAAERIREE -

4 Fi1Xr - BEEHERE
41 WRRAEHAKREFEENEEELOMIESEZERABRMEZLAE - ARSABREUTZEGEESE

MEERER

411 fBz -~ Ft - MEEREBER - 2EHE - BEKRZREHE

412 EENEERERLUEH3 0008 THEREEBRIERERNDIERELIRAR - MARIMS -
TEEERERER . FERER  8FERNIRAGEMSIBNEER—REERZER - &
AREBRWERA - AFEBRER (BERFRATEBRIETRAERBAMERAE D AR EE
MEEMSI BN EREEREREAUAEXER ) NSRMKERMUSHI0000ETRR ; &

413 RRERAGRTAKERRLEEEETOHABZHSI BN S ERERKERES5100,000/87T -
IERETESESRANREBESPBIMAEMEERHEZPBIME LI EAZRNEERER -
BHBRERB200ET - MHIEMEE LIRR3,0008T - B2 D REE LRE&S43100,000587T
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414 BEER (FH2019E8REHHEASIE)
ERERARE 2019 BAFEHERSIBESESENERMELEIMER  ALTBRFERGENER - I
BEoiRAS FLHRRE -
a) B AN Bl - BREREEERBURBESKEERE ; /3
b) ESFRABRMERRBRBAHREMAARTENEEETEAR ARZULFESELRBRES
Sl (FAEEERBRINTR )-
IREEEEEAREEMPBXIN—R - ARTXMNILRER - ZERRBEEFIZEL  ARELE
B 2019 BIRmBHAAS I BNERIELIEE -
AR - TUBRERABLS - BRERGEUE ) TARKHMANMSZIRE - WBEAKBEE (HUNR
EXZE 413 BN - RIRPEA ) RHNBRESEDFMZHERLUERR - B (BFRE 413 K5 R®
BEBDSMNIM T ELE -
KRTRBABY NN ESIHERECBRRERIA LR -
42 ARFFRERIE:
421 FOEEAZBRNEAIDKFEENERFINMREENEINER ;| &5 - HRETEMEL

BRNER ;
422 RUBERMEBEFMWN |RAMBNBLERM - BLIRE - RFBRS - FRAERRM - RERNHE
NWEHR ;

423 HIBRBEERE  OELE - BRI ( BRTURRENERSR / DEEUEERE ) NER

424 HEBRERMUF - #WMSER B2 EMSIBNEARFABERRARNEBRNEARABERN
BENER

425 FOERFBETABEERBZNARIARY ; AIITSRNRERE (TFERRAFTLEAZENRIER
FREARNWEDIRZHB RN REIEA LRSI MO ARREN S ERESHAERM A LN BEIT
SRgEERE ) NER ;

426 HABEEARBLHSHNRTHAEIERAFIARARTALARENEY - RRARFRINSTE
ENSBREMELRENER -

AREIRARENBEEEAREZRARKERBESSREETABHRZ AL —EBEELL - XAFTHA

EHZFHEEREEETNEUERRERERRS -

5. ZB2807 - B bR 2 A IR

511 'BSMERRIRE 2R (FEE20197E MBS HANSIE )
MRRARTAREZHEBES - AATEMEETERE (BIEE 24 /N\EHE ) STPIRE2ER 500 Bt - XU
RERAIINESEERRR -

512 EBRIREERM (B 2019 BRAEBHEAASIE ) (IRBINE )
WRERARKERER 2019 BREFHER - XATEMEBETRERY (AIEE 24 /\HHEE ) YRR
A6 1,000 BT - EFRAB 14 K -
IREIEE EERAREEHMBN —R - ARTZTUIRIER - ZRREBESIAZILE  AREALSHRM
2019 BiIRmEHHEPAAS I BN ERIFLREE -

513 ERIREEM (E 2019 BIRBEHHEA5IR ) (REEE )
WRERAREER 14 XAEA 2019 BIREFHER - KATHEMSETEXY (BEE 24 /\HHE ) X138
2/ 500 BT - LR\ 14K -
IEREEEEEAREENBB SN —R - ARAXNILRER - ZAREESBUNLL  XRELAZHEM
2019 BikfmE w5 I BN ERIELIEE -
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52 RAERmEmESREERIES R (FE2019ERBEHHEAS5IR )
MR ERAES RS B EERmMREARERENNELEEEE 7 BAREHRRE - X TEmE
Ese R E (BN 24 /\HAR ) T3R8 22RE 500 BT - IRERIINESEERBR -
53 ARIHBAEERE:
531 RHORERRE;
532 EXRRACFEFEMREBNMMRIKERG Z B ZAIERKEMBUTR / St REEHABER /R
FEE (NERREMES.12R5.131%/) ;
533 EEBEatfRRt D REE24/ -
534 BEAXREFLERMNEZMNTMERS ;
535 HERUFFRTMUELEZFAR/ETHITERARERE - MIPAFRAZERIENRAREARNEDIR
RHIE AR RIREIA SR E S S I BN AR REN S B EENERE -

6. FIAHL - ZIRESZHERE (FE2019BKAmERATEIZ )

ZEEHRESZERBIEBERERRRED (B8 ) BRAT ( "TEHRESOS, ) REBESXERBBZ ( "%
&) AREARE
6.1 E=x

T ERBRARALS : —

611 T, BREANES - K& - FURTRIEK -

612 THEELR, BEEABOMARENERREERIRT - ARTMRET—RELPEZRARLRE
REENESERTSE -

613 "REFEFNEFENESR . ERRARTARERGASEFENTORRE - BRISBARR - M2HRA
ERCHTAERESENBLIRREEEDS

6.14 TR, EAREFE6.ARPIHEE BB RSOOSR HANSTIER -

615 "BREESZBNI ., FEKRSOSER/BABRESRERZHNIN MR ZETERAE  SAEE
BRRAFTCREHBAREREANRERE - BRANNREREFREIRAREOMIZUE -
SRESSHNMHERSNEZEERBARENEBERMEE -

616 "BEE,EEE ARIRBEARESTREERI -

6.2 RIBAMIEEE

621 BEIFRSOSHKEIKHLEAREAREIRE THRE - BERSOSEKIBE N K / B RE R AT REL
MR - BERABNEBEOTXERBENAFRELRRS  BLREFERRBEEERRER -
AFEROUBERUARBIERSOSRESTE H i st L E S B DIIMNES Z BRI BR L ZIRE -

6.2.2 UMERSOSEERBB/ZRAMEMENNTERBRRE AT - EEBER T AIERIAZE -
BREEBARKMERE - BFREBRNBUAENEL - AIBIRSOSHAMZ R ARER -

63 MELR

RRIBMREA—REMFPAELT—UZRARERBEXNSRESRRERMIBELRNER -

64 FR#BEHE

641 BEIRSOSEHLREESMBRBEHEBENEZEREHER - BIRSOSEERER R ENEBHME
it - B - PABBRESKENER - BIRSOSEERERIERNNRS HAKEIN S BREE R -
BEARMERERBEERNER - MLREREHIMIE REFERE - TFHEHRE - SRABES
BREBRHHERRERBNEHER -

642 BIFRSOSEEBEEBEAFRENIEDL BR24NE - BRTABZRARHEESE  EBEHER
BRENTHHRASBENEE -

643 BIRSOSEHEARFRABFEBREPEARRARHAKGORHORE - EAEEMERT - BRSOSH
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BRRRENSAREER -
644 BIRSOSEEARE D ARENHEREFARIRT - ARFABEEKT  SRIKRENSERB A BBE
#EI0R - WAEEERSOSHEHAZRARE T HIAR -

©)

BRIER

() EEBE®
R SOS SR HEREREN SRR HREES -

(i) EERERRSRE
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1924 MBOFRE - TFERRE - BARMRE - REEHERRERXEMYIBRRE :
FEHMAER  SEBEREERRBRVANBEDS - B8  ARERANWEE ; 2EXERPER
K BERE - IROMEAT / FESFHNBEHNEAREEAERE  MEAS / ARRBTELE
BEBREHNENXG - MTFFHRE - SRERNEH - BERSERRS ;| BTFHE - BRARS
=HHEER  RERBDEMESFHNRERSMES EMXHNEZEELR | EXEMYREIREM
BAFER  ORRAIZEMMENEEEESFHNRE ( BRBRSRRIRAMNEBARIBLRIIE
RER (EROQUER 24 /N\EA ) fFH ) RESHNEEXHRNEZERR ; BRTXFEX - @ik
TERBITHBIFHNBSNEIARESBSNELER X -
EWAE - OBRMZEAT / FES  BORERESFHNRSAEERZREARER 24 /NER
fEt - MBREMVERRE - AASERIRAMNEZRERE 24 /\BAFL -

19.2.5 YIEIRIEE R RIS
MZEAT / PHZBTELEMBRHMIEN MG - WERERRS - JIBERNEE - BB - 5EH
B~ RETENEKERAIEEIENTNERARBTIENES -

1926 IBASEEREE :
AARKUEENE ARSI BN RELARSHAFTUNMERER - EE—NERE - BRAA
EAREANTELBRNREARBAARTOREIREANBDENE - HEEER - ZEXH - REIAE
ERERFI AN XGRARRERXFALT -

1927 MEHEEERZERE
ZRABHBEAITZENEERR - ESFANEREGES ; AELTRELEREEERNWIBESR -
ELRENEZEEAR - SKRAQDEERRSEMBHNRBATRHREN G RIBE AT HLEH
RRAFRREXNTEABENERRS -

19.2.8 WE—RARREE
WO BMARKBREN " —RAE ) BEEARBAZRB USRS RHEIDEBEWIRIESR -

ZRAUEABRAATEREHAEMBREERNOXXHY -
WEBAERER (2021%F2A8)

1. ETREARODEFARRABRASE ( "A2T, ) AAXARINREERARBALINRZE RERREREAERKFE -
WMARBEREABERIRFE - JEGERALNTEZOE N RN EEREBEREEAER -
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. ARETAMFEE T RENEN R FEHERERBIMNMIBEABR - KATARBKE - BERERNFABEAZH -
WT#ES "ETREAZK, -

3. "ETHEAZR,, TEERETREEEETHZEA  S5A - BEERREREMALHER - IR TREMA
REBAZR BTRIBTHEMMANRKENEZEASIETERESEEAT ZAREHRBAA T ZBAZTRFI AL
SERBRE AR -

4. MABRAL  BTHEABRMOERAATNHBAS - ZERAS - BESBEBEASHAATIEHW AT AR
PEZHEZFN AT (FE "TAEE, ) BE -

5. BTHEAZEROSERRMUTRE :

() BETRERARAINRERERCEESE 45 EEREFERRERES ;

(i) B - FERRAEETHMALTWRENERMIBENEMTLFRER  URESETEALTNES ;

(i) BERFRBEEMSHMRERER ;

(iv) BRRAERFANTEERER ZBREER ;

(v) EBENFIET

(vi) BAIEARNETHIETARNEE  RAETHEARE THEREMERIEMEENATWEREFNIN ;

(vii) FTEEANTINRE R / AERBANEOET ;

Vi) ARTZRBERERELERS - 58 - 558 - B - B3R - &ARR / AEHZEE ;

(ix) AREEEALSNERSBREMBE T RESIANTEHE TRENSR - SFFEL 7 - 2 #BE - 28
ATAZ - RTE - [BFE - RS NRARSE R R BTG IERFETS (ERESEMIEBMEENRESR ) Fi
ENE/ ;

(x) ETREBBRREKRDN (LTRSS THET)

(xi) KATISAEBHEMAEERBETAAE - RA - RO - EFXTFRISIES| ( FREEFBREASRIINER ) XM
BIEHEE  ORELOEMATHE  EEHE - BUEHE - MEEE  SUEREIENEE (2B RETHIEE -
BeREERE BHHFESEEFEMCEED ) AREABUEENTEERR (NRBREHSARES )
TELIE ;

(xi)) EA QTN AEBMYE AR ENFAEIBERE ; R

(xiii) BT ECE (1) E (i) BB AR EM AR -

MNEHSHEER :

(i) AEENEMAE ;

(il FUEXRIEBMIERZEERBERE / ABRBEEEBZZALRIAT ;

(i) FAOERATEHEMIERRARED - Blx - 5257 - B4 - (CERAT - &80 - BRIEBEEA - BERISHREERD - RAEHE
BEA - BERBEPFRARERMAS - BIMGEES - BRI AT (BREEE N - SR BBMMEFASN
REPEENEMAL) B2 NRBREVNREEERNMEMERNEMEE 2T NREN BB ESE LM (&
HEZEE )  ZEBBR/EEMERER ;

(iv) BARARATZEBRETH - 28 - EEERE - BHER - B - B - 28+ 0 - BERERE - (YTREE -
ENfml ~ BEEISTEthRBONBA - AEBRBEHRED , &K/ %

(v) BERRIFAEENEMAERERENTENRABRBEMER - RA - 8B - EETAES (KR
EEBEAIRINER ) FHIKBENES - RESL - 8 - WENEIEMA L (FRESBREAIRES ) -

7. BFTHEABNIEREBHRETEUFEA - ZEA ARTEENETEELINSEARRSEA -
8. APFYRUEE MELEERTAARYNERT () ERE THEABREFEREHRRE - = (i) SETHEAER

R®ETFEMA TR ASFHEZRHARE -

9. MEREHMNS  AATH
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() FERALEAREANE MR - BEER (PIY : BERNE - B - WSt - Hhl - RERERESE
® - BBRESRAORGTEMEEREHEAR | HEALE - 2EBHMBER / AN T 2 EBBH (BT
EmARENMLEDS ) CERHNOTIIRERER

RIBIRERER ;

MEEERERER ;

BRE  1BE K MEEH  EEAREMESHRERER ;

REGEREERERER ;

1RES -~ IR K EERY

BE  BRRHIEBEERERRERER, &

REER/FIFENRRNBARLIBE -

(i) Htf%ﬁ?ﬂ’]ﬁ%&ﬁiﬁﬁkﬁﬂ(ﬁﬁﬂ EEIRNE - EIuhL - FF UL - M - RERERASER - MESERA
Ot ERRERTEEASRE (BRE) ARLIERAEERARER /AR ZEHEBH  FHARERE
R EXE INBMBENRERER (NREXEBY - EFEFSEEHMEERNZ) -

sQ =0 o 0n T o

FATAEAETEREREASHERRRE LS 8 RE 9 REMETHEAER - MEATFAEERKARMNERAR
HEQTRHETHEAERNER - BTUREURERRARATNERMREEEEFRGBSEL T b, FRITHE
B T ARRE U IEZHERER:

ERRRBRAT
HEBEHED 308 5%
=EETRPO 812

10.BEMEXE 5 K5 9 RAFILNER - AATIERE THWEAZTRER - K8 - FEHERME EXXE 6 &3 9(i)
BTN E A HEERRE T HNEBR— S T EREEELSMNIM S KE THEAE R o SR EER M5 RN A E
(BAER (TR ) 1%0) ABRBERSAEE—RENERREE -

11L.4R% (BAER (TR ) FA) - BTEREBXRERALIMEEETHEARER  TEXRXERTHALEREAER
BRANBDEEMEENETHE THERENERMUINGEER -

L. EFSNEFETHEAERNEX - BUEAFADALINERREZERE LGRS E L - M TAEE
I5ER - WEREARNT ZEFMHBALR 31233123 ¢

13 PEXAKMBIRE - MR ERE -

14 A QEHRBIBRIZH - Bl - EMRBITARBIAZER - WA E G H 8 LB EEN -
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