JOURNEYGUARD

JourneyGuard is a comprehensive travel insurance plan that you can count on
whilst you are far away from home, be it on holiday or on business. Apart from
extensive travel coverage, JourneyGuard protects you from terrorism and war
when you are travelling, as well as amateur sports and activities, regardless if it is
self-paid or part of a package.

DISTINCTIVE FEATURES

Terrorism and war cover whilst travelling overseas
Double Indemnity when travelling in a public conveyance
Cover for popular amateur sports and activities
New covers include:
« Loss of Frequent Flyer Points due to trip cancellation
» Fraudulent use of credit card
» Emergency purchase of phone charger due to travel delay
» Cancellation due to Insolvency of travel agent
« Curtailment due to death, serious injury or serious sickness
of pet (dog/cat)
| No excess applies
24-hour Worldwide Assistance Service
Automatic extension up to 10 extra days

1. Personal Accident

2. Medical Expenses

3. Hospital Cash

4. Trauma Counselling

5. Mugging

6. 24-hour Worldwide
Emergency Service

7. Cancellation

8. Curtailment

9. Travel Delay or
Re-routing Expenses

10. Emergency Purchase
of Phone Charger

Benefits

* Accidental death / Loss of limbs or eyesight / Permanent total disablement

* Double indemnity is provided for p | accident, while travelling on a common carrier that is licensed to carry passengers
(Not applicable to accident arising out of terrorism)

* Major Burns: cover for third degree burns with burn areas as (i) 2% or more of the total head surface area, or (i) 10% or more of
the total body surface area

* Medical and surgical fees, hospital charges and emergency dental treatment incurred as a resuft of sickness or injury during the
journey, including the additional travel and accommodation expenses

* Follow-up medical expenses arising from sickness or accidental bodily injury incurred within 3 months after returning to
Hong Kong up to HK$50,000, including Bone-setting and acupuncture treatment arising from injury up to HK$1,500 per policy
and HK$150 per visit per day

Cash allowance while the insured person hospitalised overseas

Reimburse the cost of trauma counselling incurred if the insured person suffers from an acute mental trauma after witnessing,
or being subject to a sudden unexpected event such as robbery or burglary, threat, personal assault, serious bodily injury, fire,
explosion, traffic accident, natural disaster, hijacking or terror attack

Cash allowance for the insured person suffered from bodily injury and hospitalised overseas as the result of a mugging attack

* Emergency transfer of an injured or sick person to an adequately equipped hospital and arrange medical supervision and medical
facility as appropriate

* Repatriation of an injured or sick person to home country after local treatment by appropriate means of transport in economy class

* Escort unattended children of an injured or sick person back home plus reasonable travel expenses incurred inclusive of economy
air ticket and accommodation

* Round trip economy ticket and hotel accommodation (HK$1,200 per day for a maximum of 5 consecutive days) for a relative to
visit an insured person hospitalised overseas for more than 7 consecutive days

* Expenses incurred in transporting the body or ashes home or payment of local burial expenses incurred in the event of death of an

insured person (excluding the cost of coffin)

In the event of
1) the scheduled public transport is delayed due to strike, industrial action, adverse weather, natural disaster, mechanical
down of such porting carrier or airport closure;

2) compulsory quarantine of an insured person or insured travelling companions

3) sudden death, serious injury or serious sickness of an insured person, close relatives or business associates or travelling
companions

4) jury or witness services of an insured person or insured travelling companions

5) fire, explosion or earthquake causing uninhabitable of an insured person or insured travelling companions' home

6) |ssuance of Black Alert under Outboard Travel Alert (OTA) for the planned destination within 7 days before departure

7) insolvency of travel agent

Occurred within 30 days before the commencement date of the journey, resulting in a cancellation which leads to a loss of advance

payments in transportation, tour charges or hotel accommodation, including irrecoverable loss of frequent fiyer points

In the event of

1) the scheduled public transport is delayed due to strike, industrial action, adverse weather, natural disaster or mechanical
breakdown of such porting carrier

2) compulsory quarantine of an insured person or insured travelling companions

3) sudden death, serious injury or serious sickness of an insured person, pet (dog/cat), close relatives or business associates or
travelling companions

4) hijacking of aircraft

5) fire, explosion or earthquake causing uninhabitable of an insured person or insured travelling companions' home

6) issuance of Black Alert under Outboard Travel Alert (OTA) for the planned destination

Occurred during the journey, resulting in a curtailment that |mmedxate return to Hong Kong is necessary and which leads to a loss,

including ited or additional and acc

P P

As aresult of delay to common carrier for more than 6 hours due to strike, industrial action, adverse weather, natural disaster or

mechanical breakdown of such acrrier, we shall pay:

a) HK$250 for each full 6 hours delay; OR

b) additional portation costs and acc dati if iting is necessary in order to get to the original destination,
provided that no compensation is received from the carrier or any third party

If delay to the common carrier for more than 6 hours as a result of the above incidents under Cover 9, expenses incurred for
emergency purchase of mobile phone charger will be reimbursed

Limits (HKS)

Plan | Plan Il
500,000 1,000,000
1,000,000 2,000,000
250,000 500,000
(sub-fimit) (sub-limit)
500,000 1,000,000

2,500 5,000
(250/day) (500/day)

15,000

(max1,500/visit)
5,000
(500/day)
Unlimited

10,000 20,000

10,000 20,000

2,500 2,500
5,000 10,000

300 500



Limits (HKS) “Premium per insured person (HKS){R %% (B|{I5ZEA) (H%/5T)

Benefits
Plan1 Plan Il Single Irl‘p Period of Insurance (days) Plan | Plan 1l
HURRE KR (B#) AT | Gy UL
11. Loss of Baggage, * Accidental loss of or damage to baggage 15,000 20,000
Travel Documents (2,000/article)  (2,000/article) 1 102 125
and Cash * Cost of replacing lost travel documents, identification and credit cards, including the additional accommodation and transportation 5,000 10,000 2 115 156
costs incurred as a result
* Loss of cash, banknotes and travellers cheques arising from theft or robbery during the journey 2,000 2,000 3 128 187
12. Fraudulent Use of Monetary loss due to fraudulent use of credit card which is accidentally lost during the journey, excluding ATM cash withdrawal 3,000 5,000 4 141 206
Credit Card
5 154 225
13. Emergency Purchases * Emergency purchases of essential clothing, toiletries, etc. if baggage is delayed or misplaced for more than 6 hours 1,000 1,500
* If the baggage proves to be permanently lost, any amount paid under this cover is deducted from the amount payable under Loss 6 167 244
of Baggage cover above
7 180 263
14. Credit Card Protection Outstanding balance of credit card(s) for purchases during the journey in the event of insured person suffers accidental 15,000 30,000 s e %
death overseas 2
15. Compulsory Quarantine Daily cash allowance if the insured person is compulsory quarantined due to infectious disease during the journey or within 7 days 10,000 9 205 300
Cash Allowance after returning to Hong Kong (500/day) 10 217 318
16. Rental Vehicle Excess Reimburse the excess amount borne by the insured person under the rental condition for the damage or loss of the rental vehicle 5,000 1 229 336
during the journey
12 241 354
17. Personal Liability Against legal liability to third parties for accidental bodily injury and loss of or damage to property, but excluding liabilities arising out 1,000,000 2,000,000
of use of vehicles and watercraft, horse-riding and liability to family members or employees 3 253 372
14 264 389
Single Trip Annual Plan Annual Family Plan 2 22 200
3 16 286 423
Free / Half Price for Children Free Cover for the 1st child accompanied by Medp China Medical Pass for Frequent Travellers to China
Cover each adult enrolled Just HK$138 per annum for Admission G to Network Hospi 17 297 440
Half Price Cover for the 2nd accompanied
child and thereafter Max No. of Trips Unlimited number of trips per year 18 308 457
Maximum Duration 180 days each trip Free / Half Price for Half Price Cover for all the children on Free Cover for UNLIMITED number of 19 318 473
- Children Cover Single Trip accompanied by the Parent children accompanied by the Parent
General Conditions * Not applicable to PRC citizens travelling enrolled in Annual Plan, enrolled in Annual Family Plan. 20 328 489
within the territory of Mainland China 2 338 505
* Home country travel subject to max 30 days Maximum Duration 90 days each trip
* No premium refund for Single Trip Policy 22 348 521
General Conditions * Not applicable to emigrants and residents outside of Hong Kong
* Insured staying in Hong Kong less than 180 days in a year will be subject to special 23 358 537
underwriting 24 367 552
* Annual/Annual Family Policy covers children aged below 16 and travelling together
with their parent(s) 25 376 567
26 385 582
Remarks: Major Exclusions:
s s e 3 27 394 597
Age limit: Single Trip Policy - 85 years ol War, HIV/AIDS, self-inflicted injuries, pre-existing or congenital health
Annual Policy  -75 years old conditions, influence by alcohol, non-prescription drugs, pregnancy, professional 28 403 612
sports, racing, psychological disturbance, losses not reported to the police or the
Cover for adults above the age of 75: Cover 1 -50% of the stated limit, double carrier within 24 hours for baggage and cash, dangerous assignments or manual 29 411 626

indemnity is not applicable work, flying except as a fare-paying passenger.
Cover 2 - HK$250,000 YRR REYIE PESSENE 30 419 640

Cover 3 - 25% of the stated maximum limit Additional premium per day after 30 days

i HM3IEL (§A) & de
Cover for children below the age of 16: Cover 1 -50% of the stated limit, double
indemnity is not applicable Annual Plan
HK$50,000 for Major Burns as RELR 11600 2,300

sub-limit under Personal Accident
Annual Family Plan

EREALR 3,200 4,800

China Medical Pass (per insured person)

PABRFE (SURRA) 139

“Please note the above premium rates have not included the levy imposed by the Insurance
Authority. For further information on the levy, please visit
https://donline.alliedworldgroup.com.hk/file/IALevy.pdf or contact: (852) 2968 1636.
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PRE-TRIP CONSIDERATIONS ;258 /\i5+

11. gggzﬁ SRR o BAMEARBRMSTE ( 15.3%?#) ( 20,0%? . * Any sports games or leisure activities planned in this joumney?
2,000 2,000/4 BARNABRS T 5 ET?
IR~ SN RIRROR - OISR HR R 5,000 10,000 AR RIENAREAMER
* EIRIE R R MR TRRNBRE BITARRIRITIR 2,000 2000 * Isthe place you are visiting famous for amateur sports or special
12 EHF#ER S EBMESRAE A - MR R RARMmIRS SR . BREEMBHRIRN RS 3,000 5,000 sightseeing activities?
7 : S 3B S SEE?
13. R 24 * RITERSUEERIERBIBO/NG - BER DM EH ALESMKRE R RS 1.000 1,500 RS SN W £ (AR G B
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14. {5 PR 3 ARIR P RARAFES R RS ST FE R LS FITE S BR AU AR A 85 15,000 30,000
15. S HIRRER &Ry SR ATERRIZIE FP ok B 147 K 7 B 155 T 3534 IRm ae 10,000 3 4
(500/45%) List of amateur sports and activities covered:
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17. BABIERE B RRAME A S ZF R MAVIRKTIF 8RS R BRAEERETERRASE  BE 1,000,000 2,000,000 * Scubadiving / skin diving
ERHRERRRERNNE IRBBH K / GEFiE K
* Rafting Ko [ 2R
= Water skiing and water sports
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* Bungee jumping :
R AR AR P 1 HRIOK * Sky walking 1525845
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* R—FREHBBORI0K » I BHMERIRE helicopter or aircraft for sightseeing
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We are unable to list everything as new tourist activities are being
developed across the globe all the time.
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Worry about your protection? Please contact your agent / broker or us,
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