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NOTES TO POLICYHOLDER

Thank you for insuring with Allied World.

We will provide the insurance cover described in this policy during the period of insurance upon receiving your premium payment.
This policy provides comprehensive protection for you with the following documents forming the basis of and part of your policy:

* the proposal, declaration and any other information you have given us,
* the policy schedule and any amended schedule,

* the most recent renewal confirmation, and

* any endorsement amending any of the above.

We highly recommend that you read this policy thoroughly which sets out the benefits and limitations of the insurance you have bought.
We also suggest that you should make your family members aware of this insurance cover in case they need to make or assist with a claim.

Should you have any query about this policy cover, please do not hesitate to contact your broker, agent or us for clarification.

Making a Claim
If you have any query when making a claim, please contact:

ClaimsTeam
Tel +852 2968 3221  Fax +852 2917 6179

Customer Service Excellence
Should you have any feedback or advice to assist us in continuously improving our customer service, please contact:

Marketing & Communications Team
Tel +852 2968 3000  Fax +852 2968 5111
Email hkhotline@awac.com
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I. INSURING CLAUSE

YouandUs agree:

A. theProposaland Declarationisincorporatedin andisthe basis of this Insurance
contract;

B. You shall pay the Premium specified in the Schedule;

C. We shall provide the Insurance subject to the terms and conditions of this Policy
in respect of events occurring during the Period of Insurance specified in the
Schedule; and

D. thefollowingshallbe conditions precedentto any of Our liability:

1. observance of theterms and conditions of this Policy relating to any thing to
be done or notto be done orto be complied with by You or any other person
claiming to be indemnified; and

2. thetruthofthe Proposal and Declaration.

This Policy shall not bein force unless it has been signedinthe Schedule by a person
authorised by Us.

In the event of any discrepancies between the English and Chinese versions of this
Policy, the English version shall prevail.

IIl. GENERAL DEFINITIONS

Any One Event
Shall mean any one event or series of events arising out of one common cause or
source in connection with the Motor Car.

Assistance Service
Shall mean the assistance provided by Our authorized representatives via hotline
number 2796 2808.

Driver
Shall mean You or any other person who is driving on Your order or with Your
permission provided that You or the person driving holds a Licence to drive the

Motor Car or has held and is not disqualified from holding or obtaining such a Licence.

Estimated Value
Shall mean the Estimated Motor Car Value You supplied in Your Proposal and as
specified in Your Schedule.

Excess
Shall mean the first amount that You must pay when You make a claim. Your Excess
will be shown in the Policy and/or in the Schedule.

Geographical Area

Shall mean the territories of Hong Kong Special Administration Region of the People's
Republic of China ("Hong Kong SAR") and include its habour limits for the purpose of
transit by sea, including incidental loading and unloading, by a craft designed for the
carriage of motor vehicles.

Licence
Shall mean a licence or other permit required by the licensing authority or other laws
or regulations.

Motor Car

Shall mean the private motor car specified in Your Schedule and in respect of which
a Certificate of Insurance specifying its Registration Mark has been issued by Us and
delivered to You and remains effective.

Named Driver
Shall mean any person listed under "Named Driver(s)" in the Schedule.

Period of Insurance
Shall mean the period of insurance shown in the Schedule.

Policy

Shall mean this Private Car Insurance Policy, the Schedule and any memoranda and
endorsements agreed now or those endorsed in the future which shall be read as one
document and any word or expression to which a specific meaning has been assigned
shall bear such meaning throughout.

Proposal and Declaration

Shall mean any signed proposal form and declaration and any information supplied
by You or on Your behalf in addition to or in substitution for the original submitted
proposal form.

Schedule
Shall mean the document attached to this Policy specifying the terms and details of
this Insurance contract.
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We/Us/Our/Insurer
Shall mean the Company providing this Insurance as specified in Your Schedule.

Windscreen Repairer
Shall mean Our representatives authorized to provide windscreen repair and
replacement services via hotline number 2697 9980.

You/Your/Yours/Yourself
Shall mean the person named as the Insured in the Schedule.

In this Policy, unless the context otherwise requires, the singular includes the plural
and vice versa, and a reference to one gender includes a reference to the other
gender.

Ill. OPERATIVE INSURANCE COVER

A. Where the Type of Cover in Your Schedule is specified as Comprehensive,
Sections 1, 2, 3 and 4 of this Policy are operative.

B. Where the Type of Cover in Your Schedule is specified as Third Party, Sections 2
and 4 of this Policy are operative.

IV. LIMITATION AS TO USE OF THE
MOTOR CAR

The Insurance coverage under any part of this Policy is operative only when the
Motor Car is used for social, domestic and pleasure purposes or for Your business or
profession.

This Policy shall not operate when the Motor Car is used for hire or reward, racing,
pacemaking, reliability trial, speed testing or used for any purpose in connection with
the Motor Trade.

V. COVERAGE

Section1 Loss of or Damage to the Motor Car

A. We shall indemnify You against loss of or damage to the Motor Car, its accessories
and spare parts which have been fixed on the Motor Car.

We may at Our option, repair, reinstate or replace any part of or the whole
Motor Car, its accessories or spare parts or may pay in cash the amount of the
loss or damage provided that Our liability shall not exceed the actual value of
the parts damaged or lost plus the reasonable cost of fitting and shall in no case
exceed Your Estimated Value of the Motor Car as specified in Your Schedule

or the reasonable market value of the Motor Car at the time of loss or damage
whichever is the lesser.

B. If the Motor Car is disabled by reason of loss or damage insured by this Policy, We
shall additionally pay the reasonable cost of:

1. protection and removal of the Motor Car to the nearest repairer; and

2. redelivery after repair to Your address within the Geographical Area where
the loss or damage was sustained;

provided that the amount recoverable from this contract shall not exceed 20% of
the agreed cost of repairs to the Motor Car or HK$2,000, whichever is the lesser.

C. Inthe event of loss of or damage to the Motor Car, its accessories or spare
parts necessitating the supply of a part not obtainable from stock held in the
Geographical Area in which the Motor Car is held for repair or in the event of
Us exercising the option to pay in cash in the amount of the loss or damage,
Our liability in respect of any such part shall be limited to the price quoted in
the latest catalogue or price list issued by the manufacturer or his agents for
the Geographical Area in which the Motor Car is held for repair or, if no such
catalogue or price list exists, the price last obtaining at the manufacturer's works
plus the reasonable cost of transport otherwise than by air to the Geographical
Area in which the Motor Car is held for repair and the amount of the relative
import duty and the reasonable cost of fitting such part

D. Where Your Motor Car is fitted with any item that is not included in the
manufacturer's original standard configuration of Your Motor Car's make and
model, you must include that item in the Estimated Value of the Motor Car. If you
have not included the item in the Estimated Value of the Motor Car, then the item
will not be covered under this Policy.
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Claims Excesses Applicable to Section 1

A. Inrespect of Any One Event giving rise to a claim (other than an event of theft
or attempted theft), We shall not be liable for the first amount of such claim
specified in Your Schedule as "General Excess".

B. The first amount of any claim for which We are not liable in accordance with
Claims Excesses A. of Section 1 of this Policy shall be increased if at the time of the
occurrence of the event giving rise to the claim:

1. the Motor Car is being driven by a person other than a Named Driver
specified in Your Schedule, by an additional amount by way of the “"Unnamed
Driver Excess" specified in Your Schedule;

2. the Motor Car is being driven by a person under 25 years of age, by an
additional amount by way of the "Young Driver Excess" specified in Your
Schedule;

3. the Motor Car is being driven by a person who has not held for a period of
2 years a driving Licence (other than a provisional driving Licence), by an
additional amount by way of the “Inexperienced Driver Excess" specified in
Your Schedule; and

4. the Motor Car is parked, by an additional amount by way of a Parking Damage
Excess of HK$2,000.

C. Inrespect of any claim arising out of theft or attempted theft of the Motor Car,
We shall not be liable for the first amount of such claim specified in Your Schedule
as "Theft Loss Excess".

D. IntheeventofaclaimunderSection1:

1. if paragraph C. above is applicable, then paragraphs A. and B. above shall not
be applicable;

2. if paragraph A. above and any or more of sub-paragraphs B. 1., B. 2., B. 3. and
B. 4. above are applicable, the first amount of such claim for which We are not
liable shall be calculated cumulatively;

3. ifthe expenditure incurred by Us shall include any amount for which We are
not liable in accordance with paragraphs A., B. or C. above, You shall repay
such amount to Us without delay.

E. The provisions of paragraphs A. and B. above shall not apply to loss of or damage
to the Motor Car caused by fire, self-ignition, lightning or explosion which arises
independently and not out of any preceding accident involving the Motor Car.

Exceptions Applicable to Section 1
We shall not be liable inrespect of:
A. consequentialloss;

B. depreciation, wear and tear, mechanical or electrical breakdown, failure or
breakage or any failure of any electronic equipment and any in-car entertainment
systems;

C. damagetotyresunlessdamage is causedto other parts of the Motor Car at the
sametime; or

D. any Claims Excesses applicable to Section 1.
Conditions Applicable to Section 1

A. Ifto Ourknowledge the Motor Caris the subject of ahire purchase agreement or
a bill of sale by way of mortgage, any payment in cash shall be made to the owner
described in the hire purchase agreement or to the mortgagee described in the
bill of sale whose receipt shall be a full and final discharge of all Our liability in
respect of such loss or damage.

B. You may authorise the repair of the Motor Car necessitated by damage for which
We may be liable under this Policy provided that:

1. theestimated cost of suchrepair does not exceedthe Authorised Repair
Limit of HK$1,000;
2. Wearefurnished with a detailed estimate of the repair cost; and

3. Youshall give Us every assistance to see that such repairis necessary and the
chargeisreasonable.

C. Where repair cost to the Motor Car is the subject of a claim under this Section,
We shall have, and You acknowledge, a right of veto concerning a proposed place
of repair or repair firm.

Section 2 Liability to Third Parties

Subject to the Policy Limits of Liability, Conditions and Exceptions, We shall
indemnify You, Your Driver or at Your request any person (other than the person
driving) in or getting into or out of the Motor Car against all sums including claimant's
costs and expenses which You, Your Driver or such other person shall become legally

liable to pay and all costs and expenses incurred by You or on Your, Your Driver's or
such other person's behalf with Our written consent in respect of:

A. death of or bodily injury to any person; and
B. damage to property;

where such death, bodily injury or damage arises out of an accident caused by or in
connection with the Motor Car, or the loading or unloading of the Motor Car.

Policy Limits of Liability applicable to Section 2

A. Ourindemnity to You and any other person claiming to be indemnified under
Section 2 including claimant's costs and expenses and other costs and expenses
incurred by You or on Your and such other person'’s behalf with Our written
consent arising out of Any One Event is limited to:

1. inrespect of death of or bodily injury to any person in accordance with
Section 2 A., HK$100,000,000; and

2. inrespect of damage to property in accordance with Section 2 B.,
HK $2,000,000;

where this Policy insures more than one Motor Car, the limitations of Our
indemnity shall nevertheless apply irrespective of the number of insured Motor
Cars that may be involved in the same event.

B. Ifthe occurrence of any event results in indemnity to more than one person, the
limitations of Our indemnity specified in paragraph A. above shall apply to the
aggregate of indemnity to all persons claiming to be indemnified and shall apply in
priority to You.

C. Atany time after the happening of any event giving rise to a claim or a series of
claims under Section 2, We may pay to You and any other person claiming to
be indemnified the respective full amount of Our liability specified in paragraph
A. above (after the deduction of any sums already paid) or any lesser amount
for which such claims can be settled and relinquish the conduct of any defence
settlement or proceedings and We shall not then be responsible for damages
payable to the claimant and claimant's costs or for any damage alleged to have
been caused to You in consequence of any alleged action or Our omission in
connection with such defence, settlement or proceedings or of Us relinquishing
such conduct nor shall We be liable for any costs or expenses whatsoever
incurred by You, such person or any claimant or other person after We shall have
relinquished such conduct.

Claims Excesses Applicable to Section 2

A. Inrespect of Any One Event giving rise to a claim for indemnity against liabilities
for third party property damage, We shall not be liable for the first amount of
such claim specified in Your Schedule as "Third Party Property Damage Excess".

B. Iftheexpenditureincurred by Us resulting fromaclaimincludes the amount for
whichWe are not liablein accordancewith paragraphA. above, You shallrepay
suchamountto Us.

Exceptions Applicable to Section 2
We shall not beliable:

A. to indemnify any person claiming to be indemnified:

1. unless such person shall observe, fulfil and be subject to the terms and
conditions of this Policy in so far as they can apply; or

2. if such person is entitled to indemnity under any other insurance policy;

B. inrespectofdeathorbodilyinjury or property damage arising beyondthe limits
of any carriageway or thoroughfare in connection with the bringing of aloadto
the Motor Car for loading on the Motor Car or the taking away of aload from the
Motor Car after unloading from the Motor Car;

C. inrespect of death of or bodily injury to any person arising out of and in the
course of such person's employment by:

1. any person (including Yourself) claiming to be indemnified under Section 2; or

2. the employer of any person (including Your employer) claiming to be
indemnified under Section 2;

D. inrespectof damageto property belonging to heldintrust by or inthe custody
orcontrol of:

1. any person (including Yourself) claiming to be indemnified under Section 2; or

2. amember of the same household of any person (including Yourself) claiming
to be indemnified under Section 2;

E. inrespect of judgements which are not in the first instance delivered by or
obtained from a court of competent jurisdiction of Hong Kong SAR; or

F. any Claims Excesses applicable to Section 2.



Conditions Applicable to Section 2

A. Inthe event of the death of any person entitled to indemnity under Section 2,
We shall, in respect of the liability incurred by such person, indemnify his legal
personal representative in terms of and subject to the limitations of this Insurance
which apply to such person.

B. We may at Our own optionand expense:

1. arrange forrepresentation atany inquest or fatal inquiry inrespect of any
death which may bethe subject of indemnity under Section 2; and

2. undertake the defence of proceedingsinany courtof lawin respect of any act
oralleged offence causing or relating to any event which may be the subject of
indemnity under Section 2.

Avoidance of Certain Terms and Right of Recovery

If We are obliged by the laws of any country within the Geographical Area or by
virtue of any agreement between Us and The Motor Insurers' Bureau of Hong Kong
to pay an amount for which We would not otherwise be liable under this Policy,
You and any other person on whose account the payment is made shall repay such
amount to Us without delay.

Section 3 Indemnity of Medical Expenses

We shall pay You the reasonable medical expenses incurred in connection with any
bodily injury by violent, accidental, external and visible means sustained by You or
Your Driver (other than You) or any occupant of the Motor Car as the direct and
immediate result of an accident to the Motor Car, provided always that Our liability
under this Section arising out of Any One Event shall not exceed HK$2,000

Section 4 Additional Benefits

Simply call Our 24-hour Assistance Service Hotline to secure the following
emergency services arranged for You according to the Type of Cover You have
obtained.

A. If You have obtained Comprehensive Type of Cover (as specified in Your
Schedule), You can enjoy the following Additional Benefits.

1. Replacement Car
Inthe event of the Motor Car being:
a. Immediately immobilized within the Geographical Area, due to an Accident
(other than Mechanical Breakdown or any repair) to the Motor Car which
requires a repair exceeding 48 hours; or

b. Discovered stolen within the Geographical Area and is not found within 48
hours after such discovery

Our 24-hour Assistance Service shall arrange and pay for the supply of a
replacement car of similar make and modelthrough anindependent car rental
company nominated by Our Assistance Service providedthat:

a. thereplacement carisarrangedby Our Assistance Service by calling Our
Assistance Service hotline;

b. themake and model of the replacement car is at the discretion of Our
Assistance Service and may not be identical to the Motor Car;

c. OurAssistance Serviceis notresponsible for the delivery of the replacement

car;

d. only Yourself or the Driver specified in Your Schedule can be registered as
the driver of the replacement car;

e. inthe event of traffic Accident, the towing of the Motor Car subsequent to
the Accident must be directly arranged by Our Assistance Service or the
Driver of the Motor Car must obtain the prior consent from Our Assistance
Service before arranging the towing of the Motor Car by any other party;

f. inthe event of the Motor Car being stolen, a Police report confirming the
date and time of loss shall be produced;

g. Youor Your Driver shall upon claiming for this Additional Benefit A.1.
comply with the terms and conditions of the car rental company.

This Additional Benefit A.1.shall terminate whenever the repair of the
Motor Car is duly completed or the stolen Motor Car is recovered in normal
condition and is handed over to You.

The maximum liability of Our Assistance Service under this Additional Benefit
A.1.is HK$5,000 for the actual car rental costs for Any One Event with

a daily limit not exceeding HK$1,000. Any optional insurance or cost of fuel
shall be borne by You directly and entirely.
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2. 24-hour Emergency Towing Assistance
If the Motor Car is immobilised on the road due to an Accident or its Mechanical
Breakdown within the Geographical Area, Our Assistance Service will pay up to a
maximum of HK$2,000 for Any One Event and arrange for the Motor Car to be
towed to the nearest garage or to a repair nominated by You or Your authorised
driver or to Your place of residence.

3. 24-hour Emergency Roadside Assistance
Ifthe Motor Carisimmobilised onthe road dueto an Accident or its Mechanical
Breakdown within the Geographical Area, Our Assistance Service at the request
of You or Your authorised driver will arrange and pay up to a maximum of
HK$2,000 for Any One Event forthe emergency roadside repair service
excludingthe costs of any parts or accessories or fuel. Under this circumstance
the Motor Car must not be left unattended priorto the arrival of the provider of
therepair service. This benefit will not be provided to the immobilised Motor
Car placed in a car park or residential area.

4. 24-hourTraffic Regulation Enquiry Service

Our Assistance Service shall upon request provides You over the phone with
information relating to traffic offences or licensing requirements.

5. 24-hourClaims Centre Service

Aclaims enquiry service is available 24 hours aday to advise Youon claims
proceduresandtorecord claims.

6. Windscreen, Window Glass and Roof Glass

In respect of isolated loss or damage occasioned to the windscreen, window glass
and roof glass, We shall pay up to HK$5,000 Any One Event and Exception D. of
Section 1 of this Policy shall not be applicable. It is further noted and agreed that
any claim made under this Additional Benefit A. 6. shall not affect the NCD
accounted for in the calculation of the total claims settlement in any one Period

of Insurance.

You may call Our Windscreen Repairer at 2697 9980 to arrange for priority
repair and/or replacement service anywhere within Hong Kong SAR (excluding
frontier closed area), or visit any of their garages (Open Mon-Sat 9 a.m. to

6:30 p.m. except on Public Holidays).

7. Free Personal Accident Cover For Named Driver

We shall pay compensation for bodily injury sustained by any of the Named
Driver as specified in Your Schedule (hereafter called Insured Person) in
direct connection with the Motor Car and caused by violent, accidental,
external and visible means which independently of any other cause shall
within 12 months fromits occurrence of such injury resultsin death or
Permanent Total Disablement. Permanent Total Disablement shall mean
the bodily injury which prevents the Insured Person from attending to his
business or occupation andto business or occupation of any kind with proof
satisfactoryto Usthat such disablement has continued for one year fromthe
date of the occurrence and shall in all probability continue for the remainder
of the InsuredPerson'slife.

Providedthat:
a. Our liability shall not exceed the sum of HK$100,000 Any One Event and
in aggregate any one Period of Insurance; and
b. no compensation shall be payable in respect of bodily injury directly or
indirectly sustained whilst the Insured Person:
i. being under the influence of intoxicants or drugs (unless under
medical supervision) or alcohol;
ii. is committing or attempting to commit suicide or intentionally
inflicting self-injury; or
iii. Is engaging in racing.

8. ClaimsRecovery Service

In the event of Us having paid a claim under this Policy, We undertake to
pursue a recovery from the liable third party. If the recovery is successful, We
shall refund to You a rateable proportion of the Policy Excess to the loss less
any fees incurred by Us in pursuing the recovery.

Where a full recovery is made, We shall reinstate the NCD from the
renewal(s) subsequent to the loss and refund to You the difference in
premium paid as a result of the reduction of the NCD.

In the event of the adjusted claim being within the Policy Excess, We shall
assist You in pursuing the claim against the liable third party. The assistance
shall be advisory only and We shall not be obligated to take any action against
any parties in pursuing the recovery.

9. New forOld

In the event the Motor Car is stolen or damaged beyond economical repair in an
accident covered under the Policy, We shall replace the Motor Car of the same or
similar make and model without deducting any depreciation provided that:

a. You are the first registered owner;



5 | Private Car Insurance Policy

10.

11.

b.the first registration of the Motor Car with the Transport Department must be

made within the calendar year immediately following the year of manufacture
thereof;

the loss occurs within the first twelve months of the first registration of the
Motor Car with the Transport Department;

_the same or similar make and model of the Motor Car is available in the Hong
Kong SAR;

.any alterations/modifications made to the Motor Car are excluded;

. additional accessories and equipment, other than optional accessories and
equipment installed by Motor Car manufacturer and the value of which is
insured, are excluded;

g. the net purchase price of the replacement car does not exceed the Estimated

Value as specified in Your Schedule; and

h. Our written consent must be obtained before replacement.

If the replacement car of the same make and model is available but You choose
not to accept it, Our liability under this benefit shall be capped at the net
purchase price of the replacement car of the same make and model at the time
of the loss. However, if the replacement car of the same make and model is not
available, Our liability shall be capped at the Estimated Value as specified in
Your Schedule. If You choose not to replace the Motor Car, We shall pay You
in accordance with the terms and conditions of the Policy as if this extra benefit
section does not apply.

o

o

lmalie))

No claim discount protection

If the total claims amount under all Sections of this Policy in any one Period

of Insurance do not exceed HK$80,000 or 20% of the Estimated Value as
specified in Your Schedule after the application of any Excess whichever is the
lesser amount, You shall, at renewal, immediately subsequent be entitled to

the same percentage of NCD, with no increment, as under the current policy.
All claims shall be accounted for and this benefit shall not apply in the event that
the No Claim Discount is to be transferred to any other insurance companies for
whatever reason including non-renewal by You or Us.

Waiver of Depreciation on Repairs

In the event of loss of or damage to the Motor Car requiring repairs, \We shall

waive the deduction made for depreciation on those spare parts which need

replacement, provided that:

a. the first registration of the Motor Car with the Transport Department must
be made within the calendar year immediately following the year of
manufacture thereof; and

b. the loss occurs within the first twelve months of the first registration of the
Motor Car with the Transport Department.

B. If You have obtained Third Party Type of Cover (as specified in Your Schedule),
You can enjoy the following Additional Benefits.

1.

Replacement Car

In the event of an Accident or Mechanical Breakdown resulting in the
immobilisation of the Motor Car or the case of theft occurring within the
Geographical Area, Our Assistance Service shallarrange at Your expense the
supply of a replacement car.

. 24-hour Emergency Towing Assistance

If the Motor Car is disabled within the Geographical Area by reason of its own
Mechanical Breakdown or an Accident, Our Assistance Service shall arrange at
Your expense the removal of the Motor Car to the nearest garage, repairer or to
Your place of residence.

. 24-hour Emergency Roadside Assistance

In the event of an Accident or Mechanical Breakdown resulting in the
immobilisation of the Motor Car occurring within the Geographical Area, Our
Assistance Service shall arrange at Your expense the repair of the immobilised
Motor Car on the spot by a nearby engineer.

If immediate repair is not possible, Our Assistance Service shall organise for
the Motor Car to be towed at Your expense to the nearest garage, repairer or
to Your place of residence.

. 24-hour Traffic Regulation Enquiry Service

Our Assistance Service shall upon request provide You over the phone with
information relating to traffic offences or licensing requirements.

. 24-hour Claims Centre Service

Aclaims enquiry serviceis available 24 hours aday to advise You
on claims procedures andto record claims.

. Claims Recovery Service

We shall assist Youin pursuing the claim against the liable third party. Our
assistance shall be advisory only and We shall not be obligated to take any
actionagainstany partiesin pursuingthe recovery.

Definitions Applicable to Section 4 additional Benefits A.1-A.3 and B.1.-B.3.

Accident

Shall mean any unforeseen occurrence when the Motor Car which is involved giving
rise to loss of or damage to the Motor Car.

Beneficiary

Shall mean any owner or driver of the Motor Car (provided that such driver has the
permission and the consent of the owner together) with all non-fare paying passengers
in the Motor Car.

Mechanical Breakdown

Shall mean any unforeseen and unavoidable malfunction of the engine of the Motor
Car. Such malfunction should be the cause of the immobilization of the Motor Car or
should render it unsafe for driving.

VI. NO CLAIM DISCOUNT (NCD)

A. Inthe event of no claim being made or arising under this Policy during any of the
Period(s) of Insurance specified below, the next renewal premium shall be reduced
by the NCD specified hereunder:

Period(s) of Insurance NCD (On Renewal Premium)
1year 20%
2 consecutive years 30%
3 consecutive years 40%
4 consecutive years 50%
5 consecutive years or above 60%

B. Ifaclaim has been made or has arisen under this Policy during a Period of
Insurance of which Your NCD is 40% or less, Your NCD shall be forfeited. If
asingle claim has been made or has arisen under this Policy during a Period of
Insurance of which Your NCD is 50% or 60%, the said NCD shall be reduced
at the next renewal to 20% or 30% respectively, but if more than one claim has
been made or has arisen, Your NCD shall be forfeited.

C. Forthe avoidance of doubt, any claim made under any part of this Policy during
a Period of Insurance shall result in cancellation or reduction of Your NCD in
accordance with paragraph B. above notwithstanding any assertion or allegation
that You or the person claiming to be indemnified is not to be blamed for or has
not contributed to the occurrence of the event resulting in the claim under this
Policy.

D. Inthe event of a transfer of interest in this Policy with Our prior consent from
one Insured to another, the claim-free period of qualification for the NCD so far
as it affects the new Insured shall commence afresh with effect from the date of
transfer, and the original Insured shall retain his right to the NCD earned up to the
date of transfer which right is applicable to any motor insurance policy taken out
by the original Insured on any one private Motor Car within 12 months of the date
of transfer.

E. If more than one Motor Car is insured under this Policy, the NCD shall be applied
as if a separate Policy had been issued in respect of each such Motor Car.

VII. ASSISTANCE SERVICE SUPPORTING
THIS POLICY

This Allied World policy is supported by our authorized representatives approved by
Allied World for assistance in the event of an emergency. Please note that We shall
not be liable for any expense or any consequential loss which the Insured may incur
as a result of the use of such services provided.

VIII. GENERAL EXCEPTIONS

We shall not be liable under this Policy inrespect of :

A. any accident, loss, damage or liability caused, sustained or incurred:
1. outside the Geographical Area; or
2. whilst on Your order or with Your permission or to Your knowledge the
Motor Car in respect of which indemnity is provided by this Policy is:
a. being used otherwise than in accordance with Part IV. Limitations As To
Use Of The Motor Car of this Policy; or
b. being driven by any person other than Your Driver or is for the purposes
of being driven by him in the charge of such person;
3. whilst the Motor Car is being driven by, or is in the charge of, or is under the
control of You or Your Driver:



a. who is convicted of an offence for being under the influence of drink or
drugs to such an extent as to be incapable of having proper control of the
Motor Car; or

b. when the proportion of alcohol in his/her breath, blood or urine
exceeds the prescribed limit as stipulated in Section 2 of the Road Traffic
Ordinance (Cap. 374) as may be amended from time to time or any
legislation which replaces the same; or

c. whois convicted of an offence for failing, without reasonable excuse, to
provide a specimen of breath, blood, or urine for testing or analysis as
required by law.

B. any accident, loss, damage or liability (except so far as is necessary to meet the
requirements of the Motor Vehicles Insurance (Third Party Risks) Ordinance)
directly or indirectly, proximately or remotely, occasioned by, contributed to by,
or traceable to or arising out of or in connection with:

1. war, invasion, act of foreign enemy, hostilities or warlike operations (whether
war be declared or not), civil war, mutiny rebellion, revolution, insurrection,
military or usurped power;

2. strike, riot, civil commotion; or

3. detention, seizure, confiscation or any attempt thereat;
or by any direct or indirect consequences of any of the said occurrences;

C. any liability which attaches by virtue of an agreement but which would not have
attached in the absence of such agreement;

D. any accident, loss or damage to any property whatsoever or any loss or expense
whatsoever resulting or arising from or any consequential loss or any liability of
whatsoever nature, directly or indirectly caused by or contributed to by or arising
from ionising radiation or contamination by radioactivity from any nuclear fuel or
from any nuclear waste from the combustion of nuclear fuel and, for the purpose
of this General Exception D., combustion shall include any self-sustaining process
of nuclear fission; or

E. any accident, loss, damage or liability directly or indirectly caused by or
contributed to by or arising from nuclear weapon materials.

F. Notwithstanding any provision to the contrary within this insurance or any
endorsementtheretoitis agreedthat thisinsurance excludes loss damage cost
orexpense of whatsoever nature directly orindirectly caused by resulting from
orinconnectionwith any act of terrorismregardless of any other cause or event

contributing concurrently orinany other sequencetothe loss.
Forthe purpose of this clause an act of terrorism means anactincluding but not

limited tothe use of force or violence and/or the threat thereof of any person or
group(s) of persons whether acting alone or on behalf of orin connection with

any organisation(s) or government(s) which fromits nature or context is done for

orin connection with political religious ideological or similar purposes including

the intention to influence any government and/ or to put the public or any section

of the publicinfear.

This clause also excludes loss damage cost or expense of whatsoever nature
directly orindirectly caused by resulting fromor in connection with any action
takenin controlling preventing suppressing or in any way relating to any act of
terrorism.

In any action, suit or other proceedings where We allege that by reason of General
Exception B., any accident, loss, damage or liability is not indemnifiable by this Policy,
You shall have the burden of proving that such accident, loss, damage or liability is
indemnifiable.

IX. GENERAL CONDITIONS

A. Everynotice or communicationto be given or made under this Policy shall be
deliveredinwritingto Us.

B. Inthe event of any occurrence which may give rise to a claim under this Policy,
You shall immediately give notice of such incident to Us with full particulars.
Every letter, claim, writ summons and process shall be notified or forwarded
to Us immediately on Your receipt. Notice shall also be given in writing to
Us immediately shall You or any person claiming to be indemnified have
knowledge of any impending prosecution, inquest or fatal inquiry in respect of
any occurrence which may give rise to a claim under this Policy. In case of theft
or other criminal act which may be the subject of a claim under this Policy, You
shall give immediate notice to the Police and cooperate with Us in securing the
conviction of the offender.

C. No admission, offer, promise, payment or indemnity shall be made or given by or
on behalf of Yourself or any person claiming to be indemnified without Our prior
written consent. We shall be entitled to take over and conduct in the name of

G.

—
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Yourself or such person the defence or settlement of any claim or to prosecute in
the name of Yourself or such person for Our own benefit any claim for indemnity
or damages or otherwise and We shall have full discretion in the conduct of any
proceedings and in the settlement of any claim and You and such person shall give
all such information and assistance as We may require.

. You shall take all reasonable steps to safeguard the Motor Car from loss or

damage and to maintain it in efficient condition and We shall have at all times
free and full access to examine the Motor Car or any part of the Motor Car or
any of Your driver or employee. In the event of any accident or breakdown,

the Motor Car shall not be left unattended without proper precautions being
taken to prevent further damage or loss and if the Motor Car be driven before
the necessary repairs are effected, any extension of the damage or any further
damage to the Motor Car shall be excluded from the scope of indemnity granted
by this Policy.

We may cancel this Policy by giving seven days' notice by registered letter to You
at Your last known address and in such event shall return to You the premium

paid less the pro rata portion of the premium for the period this Policy has been

in force or this Policy may be cancelled at any time by You by giving seven days'
notice and (provided no claim has arisen during the current Period of Insurance and
the current Certificate of Insurance has been returned to Us on or before the date
of cancellation) You shall be entitled to a return of premium less the premium
calculated at Our Short Period Rates for the period this Policy has been in force.

Short Period Rates are defined as:

Policy Period not exceeding Premium Payable

Tmonth 20% of annual rate
2 months 30%of annual rate
3 months 40% of annual rate
4 months 50% of annual rate
5 months 60% of annualrate
6 months 70% of annual rate
8months 80% of annualrate

Exceeding 8 months Fullannual premium

If at the time any claim arises under this Policy there is any other insurance
covering the same loss, damage or liability, We shall not be liable to pay

or contribute more than Our rateable proportion of any loss, damage,
compensation, costs or expenses provided always that nothing in this General
Condition F. shall impose on Us any liability from which but for this General
Condition F. it would have been relieved in accordance with Exception A. 2. of
Section 2.

All differences arising out of this Policy shall be determined by arbitration in
accordance with the prevailing Arbitration Ordinance (Cap. 690 of the Laws of
Hong Kong). If the parties fail to agree upon the choice of arbitrators or umpires,
Chairman for the time being of the Hong Kong International Arbitration Centre. It
then the choice shall be referred to the is expressly stipulated that it shall be a
condition precedent to any right of action or suit upon this Policy that an arbitration
award shall be first obtained. If We shall disclaim liability to You for any claim
provided for under this Policy and such claim shall not within twelve calendar
months from the date of such disclaimer have been referred to arbitration under
the provisions contained in this Policy, then the claim shall for all purposes be
deemed to have been abandoned and shall not be recoverable under this Policy
from that time onwards.

. This Policy is subject to the exclusive jurisdiction of Hong Kong SAR and is to be

construed according to the laws of Hong Kong SAR.

. Sanction Clause

The Insurer shall not be deemed to provide cover nor be liable to pay any claim or
provide any benefit under this policy to the extent that the provision of such cover,
payment of such claim or provision of such benefit would expose the Insurer to any
sanction, prohibition or restriction in any applicable jurisdiction.

. Rights of Third Parties Clause

Save for any person or entity expressly conferred a benefit under this policy, no
person or entity who is not a party to this policy has any right under the Contracts
(Rights of Third Parties) Ordinance (Cap. 623 of the Laws of Hong Kong) to
enforce any obligation or to receive any benefit or remedy under this policy. The
consent of any third party is not required for any variation (including any release or
compromise of any liability under) or termination of this policy.
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What to do if an accident happens

Do's

Obtain name(s) and address(es) of other driver(s) involved.

Note their vehicle(s) registration number(s) and make of vehicle(s).

Ask for the name of their insurance company and their policy or certificate

number.

Note name and address of independent witnesses and make a rough diagram of

the accident.

If the other party is at fault, please lodge a complaint to the police.

Report the accident either in writing or by phone to us as soon as possible, even if

you do not intend to make a claim. If by phone, your written confirmation should

follow.

Call our 24-hour assistance Service hotline: 2796 2808 to arrange towing

service of your motor car to garage for repair.

Obtain an accident report form from our claims division at 2968 3221 during

office hours (Mon-Fri 9 a.m. to 12:45 p.m.;

2 p.m. to 5:30 p.m.) or download the form from our website at

www.awac.com/asiapacretail Complete and return the form to us with an

estimate for repair. Please note the following:

1. Wemay appointanindependentengineertoinspect the damage and agree
withthe repairer afair charge for repair.

2. Without an independent report it could be difficult for you or us to claim
reimbursement from the party to blame.

3. If we are to replace old spare parts with new spare parts, e.g. replacement
of a 2-year-old battery or almost worn tyres, we shall involve you in some
contribution towards the cost.

4. If the motor car is beyond repair, we shall pay for a total loss. However, the
policy pays the market value of the motor car at the time of the accident.
Often this can be less than what you think the motor car is worth. Therefore,
don't overinsure.

Do's while making a claim against a third party when your policy does not cover

damage to your motor car:

* Notify the other driver in writing of your intention to claim from him.

e Say that you hold him responsible, and ask him to notify his insurance company.

e Write direct to his insurance company if you have details, remember to quote his
policy or certificate number.

¢ Send an estimate of damage as soon as possible

Don't

* Discuss who was to blame for the accident.

*  Admit responsibility.

«  Attempt to settle with any other party involved.

Effect of the claimon No Claim Discount
*  You shall continue to enjoy your NCD if your claim does not exceed HK$80,000
or 20% of the estimated value as specified in your schedule whichever is the lesser.
« If someone is responsible, we shall try to get back the money spent, including
yours if you have paid any excess.
« Often, however, a recovery cannot be made because of change of address, wrong
information, no insurance or other reasons which prevent justice from being
done.
«  Costs fully recovered shall normally result in your NCD being restored. However:
1. If the amount is modest, you may decide not to claim. Instead you can meet
the repair costs yourself and deal direct with the other party.

2. Injury to third parties or damage to other vehicles may also have to be paid for
therefore, until claims come in, our file remains outstanding and your NCD
shall be withheld.

Underwritten by F&{RAF]:

Allied World Assurance Company, Ltd HBREEHPR/AF] (incorporated in Bermuda with limited liability)

SP-PC0324P)



Personal Data Information Collection Statement (PICS)

Purpose of Collection

Allied World Assurance Company, Ltd (Hong Kong Branch) (collectively with the other subsidiaries of Allied World
Assurance Company Holdings, Ltd, “Allied World”) may collect and use your personal data for the purposes of
conducting its insurance business, including:

so that we can provide you with and manage insurance products and services, including to consider and process
your application; to vary, cancel or renew your insurance; to deal with and/or process any claims under your policy,
including settlement, and to conduct necessary investigations; to complete due diligence and background checks
that are either required by law or regulation or have been put in place by Allied World; to respond to your queries
and administer your policy, including correspondence with you; to investigate fraud, misconduct or any unlawful
act or omission in relation to your policy; so that we can comply with legal obligations; for research and statistical
purposes; for marketing (including, where permitted by law, direct marketing) of other services provided by us;
and/or any purpose directly related to the above.

In general, it is voluntary for you to provide Allied World with your personal data. However, if you do not provide
sufficient information, Allied World may not be able to provide insurance services to you.

Potential Transferees

Data held by Allied World relating to you will be kept confidential but Allied World may, for the purposes set out
above, transfer your personal data to:

other insurers; reinsurers; intermediaries; insurance associations, federations or similar organisations; related
companies; our advisers, service providers and agents; external claims data collectors and verifiers; parties that
have an insurance scheme in place under which you purchased your policy; parties involved in claims investigation
and management; government and statutory agencies; and/or as otherwise required or allowed by law, in each
case both within and outside of the Hong Kong Special Administrative Region.

Marketing and Promotion

Treating you as a valued customer, Allied World and its group companies may use the personal data, including name

and contact details, collected from you for the purposes of direct marketing of Allied World and its group companies’
general insurance products, services or offers and for sending you the promotional materials or updates of such

products, services or offers when they become available.

Allied World will not use your personal data for direct marketing if you have indicated objection to such use by ticking
the opt-out box on the proposal form. You may also, at any time, request Allied World to cease the use of your
personal data for direct marketing purposes, by informing Allied World’s Compliance Officer at the contact
information set out below.

Access Requests and Corrections

You have the right, subject to applicable law, to request access to and correction of any personal data concerning
yourself held by Allied World. Requests can be made to the Compliance Officer of Allied World Assurance Company,
Ltd, by mail to Suite 2201, 22/F One Island East, Taikoo Place, 18 Westlands Road, Quarry Bay, Hong Kong or fax to
+852 2968 5111, or email to hkcompliance@awac.com.

PICS1023
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