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Scheme Optional Cancer Health Coaching Overview of Enrol now
features Treatment Reimbursement Services your scheme
Benefit

Did you know? Alarming facts on critical illnesses

New cancer cases in Hong Kong reached 38,462 in 2021. On average, 105 people were diagnosed with cancer each day'.

| |:| Sometimes cancer may return after treatment. Stage Il or IV ovarian cancer can recur in up to 70-80% of cases, while stage Il lung cancer
| returns in 37.6%?2.

&D Between 2009 and 2021, the number of people diagnosed with heart disease and stroke increased about 21% and 28%, respectively3.

Critical illnesses such as cancer, heart attack and stroke are becoming more common for a variety of reasons: high stress levels, fast-paced lifestyle,
poor diet, lack of exercise and so on. If you’re diagnosed with a critical illness, you may need to take time off work or even quit your job. This combined
with the costs of treatment may affect your budget and your quality of life. Critical illness insurance schemes provide lump sum payments to make up
for any lost income and pay for your medical and living expenses if you have a covered critical illness. Plan ahead to protect yourself for whatever the
future holds.

Bupa Safe Critical lliness Insurance Scheme

As your trusted healthcare partner, Bupa provides comprehensive support when you need it. Bupa Safe Critical lliness Insurance Scheme
covers up to 98% of all serious critical illnesses?, including 80 major critical illnesses (such as cancer, heart attack, stroke) and 5 early stage
critical illnesses®. It also pays for an additional cancer claim if you’re diagnosed with cancer (including recurrence or distant metastasis) after
the major critical illness has been paid, so you can be worry-free and prepared for the unexpected. With monthly subscriptions as low as
HK$108¢, this scheme features up to three separate lump sum payments with multiple benefits up to HK$3.3 million to help you cope with
medical expenses and make up for lost income.

At Bupa, we also know that patients who are diagnosed with cancer can be overwhelmed by ongoing treatments, complicated medical
procedures and so on. As part of Bupa’s Health Coaching Services, our new Cancer Care Programme gives you personalised support and
encouragement during your cancer journey.

To supplement this critical illness scheme, you can add our Cancer Treatment Reimbursement Benefit for medical coverage at an
affordable subscription. Then if you’re diagnosed with cancer, in addition to a lump sum payment, this benefit will reimburse up to
HK$1 million per year for cancer treatment expenses, giving you double protection. Apart from medical expenses for surgical and
non-surgical cancer treatment, this benefit also covers out-patient care and monitoring, psychological counselling, physiotherapy and
so on, with an experimental treatment cash allowance to fully take care of your treatment and recovery needs.

P -.E

Visit bupa.com.hk/BupaSAFE to enrol online, or call Bupa’s Health Management Consultant/

your insurance consultant to learn more.

Source: Hong Kong Cancer Registry. Overview of Hong Kong Cancer Statistics of 2021. Hong Kong Hospital Authority; 2021.

Recurrence rate of ovarian cancer from Affordable Multi-gene Mutation-drug Matching for Recurrent Ovarian Cancer Patients in Hong Kong, The University of Hong Kong and The Chinese University of Hong Kong;
recurrence rate of lung cancer from Oncology Letters, April 2014.

Source: Thematic Household Survey Report No. 45 & Thematic Household Survey Report No. 74 of the Hong Kong SAR Census and Statistics Department.

The 85 critical illnesses covered under the critical illness basic benefits and optional Extended Major Critical lliness Benefit of this scheme include 98% of designated critical illnesses in 10Life’s Scoring Methodology
of Term Critical lliness Insurance. Exclusions and waiting periods apply. Please refer to the contract for the terms and excluded conditions.

This scheme covers 3 major critical illnesses and 5 early stage critical illnesses under the critical illness basic benefits. You can also add Extended Major Critical lliness Benefit to include a total of 85 covered critical ilinesses.
Based on an 18-year-old non-smoker enrolling in the critical illness basic benefits of Bupa Safe Critical lliness Insurance Scheme with lifetime benefit amount in aggregate of HK$3,300,000 using annual payment
mode. This figure does not include any promotional offers or discounts which may be available.
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Product structure

feiRRiE

Critical illness benefits

BRRE

Medical insurance

Hk$1,500,000

BEREER 3 #RERSE Major Critical llinesses

Major Critical o JEE » Cancer
lliness o ZMEOINIEE * Heart attack
Benefit (1878 T BEmE)) « Stroke

« R

+/ 7/ BRErE Major Critical llinesses
Cunpn TEREEREEMRRE] )
(If adding optional Extended Major Critical lliness Benefit)

Hks300,000

FHARGRIE

Early Stage @
Critical lliness
Benefit o BE{IE

. RHAZMIETR

- BIEFiTz EEIKER

Hith g 1Ha %

5 &R HAfE % Early Stage Critical lllnesses

- EEREIRERETIME
Rz (878 NERF1) &

BESESTE
HK$1,000,000 JZiE A &= & F°
Reimburses up to
HK$1,000,000 in cancer
treatment expenses
per year®

o

e Carcinoma in situ

e Early stage cancer

 Carotid artery disease
requiring surgery

e Coronary artery disease
requiring angioplasty and
other invasive treatments

ERIMEE (RIS
Additional
Cancer Benefit

Endovascular treatment for
cerebral aneurysm

Hk$1,500,000

BERE RERKRFRE] —FRI=M2EE > IR ILEIMNEEREE
Payable if diagnosed with cancer 1 year after Major Critical
IlIness Benefit has been paid

« RESIERNMEN LR

DR LB EBEE A HKS3,300,000 WIRARKRE R R E/51HE - ARMHEMA LR EBEREE  F2RRESER -

7

8 LB AR ERIEIEE C2OMRIEHTHE - BREMRMEIRER  F2RRETHER -

7 Based on the benefits of Bupa Safe Critical lliness Insurance Scheme with lifetime benefit amount in aggregate of HK$3,300,000. Please refer to the Schedule of Benefits for the other lifetime benefit amount options.
8

Based on the benefits of option C under Cancer Treatment Reimbursement Benefit. Please refer to the Schedule of Benefits for the other benefit amount option.
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feiRiT + iR = SEFRE

X2/ Critical illness benefits + Medical insurance = Double protection

BN RRRERBRAER ZEARNINEMER - TAER2 BHRE > mEAEEHER » AIRREEEFRE o

This scheme’s critical illness benefits and medical insurance play different roles in protection needs. They are complementary and provide
all-round coverage when you're diagnosed with a critical illness.

R BRAE (BEREERMNER)
ol : Medical insurance
Critical lliness benefits (reimburses expenses related to covered cancers)
v ERELERE - OER - PRECERIEMH—FIBKE o v BEREHSEBNBRLBER LUEREENRERARE
Provides a lump sum compensation if you're RAEEEE Provides reimbursement of eligible medically necessary
diagnosed with critical illnesses like cancer, Coverage expenses up to specified benefit limits

heart attack and stroke

v XRRFEANEERREMS NHE -BEXHSE

RHMBEE B (S iR v RMEERIAENA SIS ERES
Can be used to pay for living expenses such as Benefit usage Pays for eligible hospitalisation and treatment-related
mortgage payments and day-to-day spending, costs

providing financial support

v RE=X—FBEE KREBERENE
HK$3,300,000
Provides three separate lump sum payments
with multiple benefits up to HK$3,300,000 per
lifetime

2HBEENFREFMRE 8F5EHKS$1,000,000
BEEINSEHKS100,000F9:2 1 K B2 RIRFE
BFESEHK$40,000IEHBZIBRIE  GIFHE  OIBEE
YIEaE EEEEE

— XM ERMEEARIES 2R REEEIESIEHKS60,000

Full cover for Hospital and Surgical Benefit up to
HK$1,000,000 per year

An extra benefit up to HK$100,000 per year for
out-patient care and monitoring

Extended Care Benefits up to HK$40,000 per year,
including Chinese herbalist treatment, psychological
counselling, physiotherapy, complementary therapy and
so on

v Experimental cancer treatment cash allowance up to
HK$60,000 once per lifetime

S {E PR A

Benefit limit

R X X X K~
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=| EEISE,
57 Scheme features

N EILEERERESE 8% BREME 4 » EMALEFERERIRERE=ZTREEKREE » KERERENEHKS3,300,000
ZE ; MF A ERRE SRR ERERN R ARG EELRBEFREZRESEBMFRTE > UMM EMERNEBREX -

This scheme covers up to 98% of critical illnesses* at an affordable subscription, and offers triple protection for up to 3 separate conditions at
different times throughout your life. With a lifetime benefit amount up to HK$3,300,000 in aggregate, you can be worry-free knowing you’re
prepared for whatever the future holds. With options to add on benefits or convert the Cancer Treatment Reimbursement Benefit to Voluntary
Health Insurance Schemes in the future, you can customise or change your coverage to meet your healthcare needs in different life stages.

BIRABRIRMF 2 » BERER

=ERE > HiEE > BrEREZ=
Triple protection and generous
benefits to support your critical
needs

KB R=ZBRE > EIRAEFTEBRREMRSE
ZRAERERE  TBRERKRFRE - TRHARK
RIE] K MERIMEIERIE] ©  RERERERE
HK$3,300,000 °

This scheme provides triple protection for up
to 3 separate conditions at different times
throughout your life—Major Critical lliness
Benefit, Early Stage Critical lliness Benefit
and Additional Cancer Benefit?>—with a
lifetime benefit amount up to HK$3,300,000
in aggregate.

° BRRERBEZERBER

FRA - BIMBIERIERABIBEEGHEENR ©

=~

RIMEEMRPE > RIEEZER
Additional Cancer Beneflt to fight
against recurrence

ERE TREGKRRE BTE2B LEE (R
EEMEE - 8% - BiRE% > ERIREESERE
hARBRIFHEREE) » RIARRHEEIN—FIBE
8 o W RBERF —RBERRNERPRFT—F -

After your Major Critical Iliness Benefit has
been paid, Bupa will offer an extra lump sum
if you’re diagnosed with cancer (including a
new cancer, recurrence, distant metastasis
or continuation of cancer after active cancer
treatment). The waiting period between this
cancer and the previous major critical illness
is just 1 year.

HIEFELREZERED ©

BERECHELEMRE > HZE98% EHELE
Optional Extended Major Critical
Iliness Benefit for 98% coverage of
all serious critical illnesses

K EMEHRENRERE S Eefk » (RIN M N&E
EAIEHRIE] - SR REHRILEME 85 BLUKE 98%
ekt BIERREE - LBEERERK TRERK
fRi%) EERERBERIL -

This scheme covers 8 critical illnesses under

the critical illness basic benefits. You can also
add the optional Extended Major Critical lliness
Benefit to include a total of 85 conditions for 98%
coverage of all serious critical illnesses* for even
greater peace of mind. This optional benefit will
be terminated once Major Critical lliness Benefit
has been paid.

2 Waiting periods apply between payment of benefit items. Additional Cancer Benefit is also subject to active cancer treatment requirements. Please refer to the Important Information section for details.
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BIEAEBRERSD » KBGO ERIEEREE AEEZIBEREEREZYIMNEE
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Cancer treatment is expensive, and most of the drugs for targeted
therapy and immunotherapy are listed as self-funded by the
Hospital Authority. However, research has shown that people
seriously underestimate the cost of cancer treatment’?. Taking colon
cancer treatment at public hospitals as an example, people have
underestimated the expenses by 95%.

KIBESEEB Treatment costs for colon cancer

EFFE& BT Public hospital
HK$266,677

FAZK BB Private hospital
HK$1,293,000

{Ef& &1

Underestimated by
95%

Underestimated by
61%

HK$500,000

HK$13,500

ERER (PHE)

Actual costs (median)

g SHEBEPEA (P

Expected costs (median)

10 BRPOR | EIEE A

19 Source: Cancerinformation.com.hk

BEEEAEBERRE 2 EZIRIRTS SRR ILEPIE (R
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—J Optional Cancer Treatment Reimbursement Benefit

\

PRoamBERIN  MREIRE ER B HMBERER o fINREARR > /REJ8E
REHBANY > REBRLENATEE - MEESRENFEZRANR
& > PIZIRENRXITARRE -

Aside from treatment costs, you may need to plan for other medical
expenses. For example, depending on your condition, you might need
a wheelchair or medically necessary prosthetic device. In addition,
you should be prepared for the costs of long-term monitoring after
cancer treatment.
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T+ BEEESFEERE

—J Optional Cancer Treatment Reimbursement Benefit

A EFRBEN—FIBRES - ERABHE NEEARBERE > REMARIFEENBRRAX ! AEFRERERBES2HMN  NEEARBERE N
BEN > UBRERERRNBRLTER - FRERE  BREFTHROEELKRRX

Apart from lump sum payments, this scheme offers an optional Cancer Treatment Reimbursement Benefit to help you cope with the costs
of treatment for covered cancers. Even after all of your critical illness benefits have been paid, this benefit will remain in effect and provide
continued coverage for your medically necessary cancer expenses. Make the smart choice to protect yourself for whatever the future holds.

EHRERELRER

Full cover for cancer treatment

BEREESEHKS1,000,000 & HEREZ SRE
EFFEMNZ BRI ER - FMAIEFMEELRRE
A~ BEEaE (BEEREREFLER bR 12
HAE - BEAE N\IREZ - IHFEFEEFEH
FER 0 FeRARHEREEEE -

Annual benefit limit up to HK$1,000,000,
covering diagnosis and testing fees for the
confirmation of covered cancer, surgical and
non-surgical cancer treatments, radiotherapy
(including but not limited to proton

therapy), chemotherapy, targeted therapy,
rehabilitation, prosthetic devices and so on.
This limit will be restored every year, with no
lifetime limit.

R EERS LRI E
Out-patlent coverage throughout
your cancer journey

FIEBRIFE > BERENBRHFTEITRENER KR
REIMPIZIRIE - NRIEARBERE 2ERER
VYRR REREARANESRA -« ERATRE

FIe2 12 » UKk HREBHRAPIZRE

If you’re diagnosed with cancer, you’ll
usually need a series of tests and out-patient
follow-up visits. This benefit provides
out-patient coverage at every stage,

from pre-treatment tests to confirm your
diagnosis, pre- and post-hospitalisation
out-patient care to long-term out-patient
monitoring after discharge.

HRIBEPZIR - RERIRAIEIEFE
A series of extended benefits to take
care of your recovery needs

HZPIHER ~ MIEEH « WENRS - BERERSRR
ZEBRF - MUEHERIEEDRRFERIRRE R
& BMARBEREHREEDE

Covers out-patient Chinese herbalist
treatment, physiotherapy, complementary
therapy, costs for buying medical appliances
and so on. Psychological counselling is also
offered for both the patient and the caregiver,
so you can face any challenges together and
focus on the positive.



T B

sHEISES
Scheme
features

BiEmiEaEEERE
Optional Cancer
Treatment Reimbursement

Services

Benefit

2{ERIE

(RERZIEARTS
Health Coaching

BHEIEE
Overview of
your scheme

AP fR

Enrol now

—J Optional Cancer Treatment Reimbursement Benefit

I EBRTS "

Cashless service™

gnpin MEEER R EMREE] © RIS (RNER
*1 o BRFAINEENEBLARB RO 2@
EIRFBHEAMRZ REEER  ZRBERIEFM
ISR ZRIE - RRERT - HATEER
BB HEBSXNAERER (MUREFRSH
ZBIPRERZ EIR) o

You’ll receive a Bupa SafeNet Card with this
benefit. Using your Bupa SafeNet Card, you
can enjoy cashless service when receiving
treatment for a covered cancer during
confinement, day case or non-surgical cancer
treatment at designated private hospitals and
Bupa SafeNet Appointed Service Providers in
Hong Kong. We'll settle your eligible expenses
directly with the hospital or service provider
(subject to your pre-approved limit).

BEMARFEE 2
Experimental treatment
cash allowance

EEERNENBEERETER
HaE > FERERMFEEHSE
HK$60,000 B—%:iBIR % 7E0
BhIRFESEERD o

We’ll offer you a lump sum cash
allowance up to HK$60,000 if
you undergo an experimental
treatment recommended by a
specialist in oncology, helping
you to overcome your critical
illness.

RETEMEEERE
Free preventive
check-up benefit

gnpsn MEES AR EREL 0 W
FAZ—REERHERE » BIfR
RPERBERR

You can enjoy a free
preventive check-up every 2
years if you choose Cancer
Treatment Reimbursement
Benefit, helping you to detect
possible illnesses at an early
stage.

REBREBMREBMREE -
AR

Guaranteed conversion
with no underwriting

gnptan MEAERRRAREIRAE T0iE
BRMSERLL > AIRERFZBE
RIEEBRERBE S ERB R
8 (B7F) SRDERER:tE > &
AEMRFR? o

If you’'ve added the

optional Cancer Treatment
Reimbursement Benefit and
it’s been in effect for at least
5 years, you can convert

this optional benefit to Bupa
MyFlexi VHIS Plan (Standard)
or Bupa MyBasic VHIS Plan
without underwriting™.

" BRERFREANRESERA MEREFMHFRE] THER Q) - AODKRA07) - RARRFEIEFLEFRERRS RESZUZRRERT - sHEA2RERMBE -
? BREFEERBRIBMBAZRIVZHRBANEBRFERSSORIUATHES -

' Cashless service is only applicable to items (2) - (11) and (17) listed under Hospital and Surgical Benefit of the Schedule of Benefits. You need to obtain pre-authorisation from Bupa to enjoy cashless service. Please
refer to Frequently Asked Question 1for details.

2 Conversion to designated VHIS plans without underwriting is only applicable to members aged 59 or younger at the time of conversion.
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fRRESZIE AR ¥

Health Coaching Services

KPIRFZIHRASR » 15R TREXZERRT > ARMZENEE - SERELNEREEEERAMTEREANMENRREZIZERHE » BRLOEE - BB LREENE
R 0 LEARFSE IR EEIN 1R » BHTIEIR o
We’'re here for you at all times. Our Health Coaching Services offer personal healthcare support and guidance delivered by a team of our appointed

doctors, qualified nurses and health management professionals to minimise your worries and give you peace of mind. For complicated conditions,
this service can provide extra assistance for a smooth recovery.

FEIERAIRETE

Cancer Care Programme

HEEREZEI REREEEFRMEAMARERS « BEZERZATERE
Bl > MRRARRBRERS > 22FBEMINTE -

BRPERBIERGEEESEAEEAREZENED » ALEFEMESARRMES
BIAEMARENUESE » BIfRESEEE R o It > BIRT EEAEEER
[ WEER MREZ2EF RERFENFELSMEZREERZEIEEZE

EEE  FEFEE bupa.com.hk/BupaSAFE B3 E 24 N\ 2 EEHGZEH °

Our qualified nurses and health management professionals will provide
personalised follow-up throughout your cancer journey, emotional support
and a variety of health information such as cancer care and dietary tips.

Traditional Chinese medicine therapies may help relieve the effects of
cancer treatment. That’s why we’ll also provide health information for your
reference to help improve your quality of life. What’s more, members who
have opted for Cancer Treatment Reimbursement Benefit can present their
Bupa SafeNet Card to enjoy member privileges for treatments on covered
cancers at Bupa’s selected traditional Chinese medical centre(s). Please visit
bupa.com.hk/BupaSAFE or call our 24/7 Healthline for details.

I

24 \EFERELR
24/7 Healthline

BN ERERSERR oA MREE
BB RiIEE—HERRERERR » U
FERMFABRBERABRARES

Our team of qualified health
management professionals’ can
provide assistance and guidance—
from how to care for a sick relative
to discussing symptoms, treatment
and more.

0
& FrRERT

Care Manager

FFIBV (R FRRER AT R R R B AR - BRIE(R
HERME - 2R2HEMBSEREREIRRE
BEERIR SR B NBREASUE
LHFRIERR o BIRAEABILKERR
WRERNREIET » AR ERERERE
{REER BRI o

Our Care Manager can be in touch
with you to follow up on claims and
assist you throughout treatment
and recovery, from explaining your
treatment plan and overseeing
costs to arranging follow-up
consultations. If you’re admitted to
a local private hospital, our Care
Manager will make a courtesy call
or visit, with your consent.
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Health Coaching Services
7
&q = -
+
FBEER BEROEERTELNSE B EREEE IEERIRIK (R RS IR ARTS
2"? medical opinion Healthcare centre ch0|ces Chronic Conditions Non-emergency global
and appointment making Programme healthcare support

HAAZHBBRERBIUZ REER
HEENE_ER > RMEERBREM
RERBITE ©

We’ll arrange for you to get
medical advice on covered critical
illnesses from a panel of medical
specialists to clarify your doubts.
Then you can make informed
decisions about treatment.

RS R RBHAFRA R RREENRBHERBSIRMY - ERREXERBAFTEIERD -

ARBIRIIEE R NN TES MR HS
%&%h%%%b/% B RIRFEN
EEMZERGRART

We can provide a list of clinics
and hospitals based on your
specific condition or needs for
your reference, as well as set up
appointments for your selected
consultations and treatments.

BRERREREAL TR EEZZRER
EIE > BYRIRIBE SIS SR MR ©

This programme offers lifestyle
coaching and management,
including personal phone calls
to help you manage any chronic
condition such as diabetes.

Wﬁﬁ%mﬁﬁﬁﬁxmﬁﬁﬁﬂLﬁ
BIFRTEERTS - RPIFIBIRSX
%EI&HEN

If you plan to receive treatment
overseas or need non-emergency
medical services while travelling,
we can help you find a doctor or
make an appointment.

AHMEZNRBARMRNEGOZBELER - (MERZNERER -

Health Coaching Services are provided by Bupa and providers appointed by Bupa. The use of Health Coaching Services is free of charge. If the
services suggested aren’t covered under your contract, you’ll be responsible for the fees incurred.

P REENMARBAZEELRERE - MAKERER—E0 > LFIBETNF 6K (FEKME) » RREERFRI -

s Doctors will be available during scheduled office hours to support the nurses in answering enquiries. Office hours: Mon - Fri, 9am to 6pm (Hong Kong time), except public holidays.
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Why choose Bupa Safe Critical lllness Insurance Scheme?

FeaEFRGER CGREIERIRSH)

No survival period (except for terminal illness)
VERSEEFRERBEFRGN  SREEEREFEISTRYM A TESEE -

Some Cl plans in the market have a “Survival Period”. These benefits will be paid
only if the member survives for a certain period of time after the diagnosis of a
critical illness.

fRIEE 2019 BB S R5 1 BB ek

RERBERESEE » BINEEEES SRS 1S5 Covers critical ilinesses caused by COVID-19

1-year waiting period for Additional Cancer BHRET > 2019 BREE RN B EEEHEEREOER - PRASEE -
Benefit after the first major critical illness claim BMBAEME R LELERARENEERRE o A5t 8RR IRBL » WS

R ERMRERIIERE o
HEBARERBRHERE - RBEREZBNFEMARESSE -

Some Cl plans in the market have a waiting period of up to 5 years for the second
cancer benefit.

Studies have shown that the after effects of COVID-19 may
include critical illnesses such as heart attack, stroke and so

on'. We understand that you may worry about these increased
health risks. For greater peace of mind, this scheme will be

HeoRERNPHRE BEERE LIEE  EEERIER payable if you’re diagnosed with any of the covered critical
B3 Y EENREIEREE SN 100% MBS ilinesses.

100% payment of the respective benefit amounts
if you’re diagnosed with a major critical illness,
early stage critical illness and even a new or
recurrence/distant metastasis of cancer

B D R R RIRIEE R A RBA LS EEE » B2 EREERHLEIE100% BEE °
Some Cl plans in the market apply a certain percentage to different benefit items
and may not pay 100% for certain diagnoses.

14 BRI - Long-term Health Consequences of COVID-19, JAMA. Oct 2020:324(17):1723-1724.
4 Source: Long-term Health Consequences of COVID-19, JAMA. Oct 2020;324(17):1723-1724.
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Overview of your scheme

Z{REE Eligibility

1R A Subscriber
18EIUEHNEBER

Hong Kong residents aged 18 or above

28 Member

« #&{RA Subscriber

o« BRAZEEBHEFE#(B Subscriber’s spouse or domestic partner

o BFAZFL Subscriber’s child
(ZEXNEFERESMBLNAX12EAREEBIB183H)

(Members must hold a HKID card and have resided in HK for more than
183 days in the past 12 months)

KIREH Issue age

s RBEFREEMAREMRSHEGOR (BIEEERE)
Aged 15 days to 60 years (inclusive) at the Critical lliness Benefit
Coverage Commencement Date

+ 56 -60EMNEE (BIFEERE) RARRALEERIEAHKS,100,000
HHK$2,200,000MR A EE R E]
Enrolment from age 56-60 years (inclusive) limited to Bupa Safe
Critical lliness Insurance Scheme with lifetime benefit amount in
aggregate of HK$1,100,000 or HK$2,200,000

Z{®H3 Waiting period

90 H (AESMNMEMMBEXZREE (WEA) FREFEROR)
90 days (does not apply if the critical illness or covered cancer (if
applicable) is caused by an accident)

BEEEAFEBERRE R EZIRIRTS R E ILEPIE (R
Optional Cancer Health Coaching Overview of Enrol now
Treatment Reimbursement Services your scheme

Benefit

{FP=HA Period of cover
—&F > SEEHER"

One year, renewable every year automatically™

1R Renewal

REBEIRET100 5%

Guaranteed renewal up to 100 years old

o FRIMBIERPERNEIZSSHEENSANBFHBEAR
Coverage under Additional Cancer Benefit will end on the
contract anniversary date immediately following the age of 85

- BERBREFEILEMHFRETHISNERRBREFRIET S EE2RMRE
EEER
Age limits apply for coverage of certain illnesses under optional
Extended Major Critical lliness Benefit. Please refer to the
Schedule of Benefits for details

R B (RERARTS Free benefits and services
o BEXERY (Bi5EEREE)

Health Coaching Services (including Cancer Care Programme)
o Wk NEfEaEEERE c SMFIZ—R &Rt EE

Free preventive check-up every 2 years, if you choose Cancer

Treatment Reimbursement Benefit

B2 %K Medical card
B MRERF SR TEEA R ERME

Yes, if you choose Cancer Treatment Reimbursement Benefit

" RIFRESNBER 10 XAIUEEBNREFABERIARBEORIRENEER > SRSV EESEEHER - TERF  RAGNMIEENIRITIRS/ ERF (WNER) BEHNERE
> Your contract will be renewed automatically on a yearly basis unless you give written notice to Bupa at least 10 days before the contract anniversary date or it is not renewed according to the terms of the contract.
13 Subscriptions will be automatically deducted from your designated bank account/credit card (where applicable) upon renewal.
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B Blua Health Bi{F R {2 EEiIRE
@y Manage your health and earn rewards in Blua Health

BERTEREESNHE  RERENSL >  EHECSRRARARKEE - Blua Health[ERIERIEZB A RSB EIRMEE » EREEEBE RS R » KRIE
@\ REaFMA M2EEN &k RES) WENESEEZENRREAR  REMHENRERRNRINEZEERE  BIfEEMtEIREE!

Staying healthy is the greatest commitment you can make to yourself and your family. Blua Health helps you manage your health with Al powered
health-tracking technology. You can also earn points to redeem rewards for healthy living. Keep moving to earn more! By using the “eBooking” and

“ePharmacy” features, you will receive a comprehensive health solution to support both your everyday health needs and long-term wellness goals,
helping you manage your health more efficiently!

REFHAZEREDBINEE 30FPAIFHEIRI S MR —ih AN LB EARTS
Enjoy a variety of free health Assess your health in 30 One-stop booking for
app features seconds with Al technology multiple medical services

B A I BURBE R FE st —EEfE & BRENIE D USRI R E R RN PI 5T RB AR 77 %5

Exercise with Al coach Earn points to redeem Order prescription
anytime, anywhere rewards for healthy living medications in just a few steps

I BIF & Blua Health » RREFEHIREE!

Download Blua Health now and take control of your healthier future!
! 2

[=]

Blua Health B{RAEBR S « FB5EM /A8 Horizon Health and Care Limited 2 fft ~ &L EIE o
Blua Health AR B RRE » W ASIRMEMEHNERES - ZEARANABTLFEREEEEEASNBERRZE  28008K - IEEAENERRRINEE > FiUSRELERHEMSEEBERBIRESNES
Blua Health is offered, distributed and operated by Horizon Health and Care Limited, a company registered in Hong Kong under the Bupa Group.

Blua Health is not a medical device, and it does not provide personalised medical advice. The contents of the mobile app cannot replace the medical advice, diagnosis and treatment of medical professionals.
If you have any question on your medical condition, please seek advice immediately from doctor or other qualified medical service provider.
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Manage your scheme online

BiEEiEaEEERE 2 EZIRIRTS
Optional Cancer Health Coaching
Treatment Reimbursement Services

Benefit

R E
Overview of
your scheme

AP fR

Enrol now

{REIRER FEHE B RN — It N B PR AL R F B RIZ myBupa BIRRHMRE « EHRRERE - EEENGEHHES -

Bupa’s one-stop online customer service portal and smartphone app myBupa provide quick and easy access to your scheme whenever you need
it. Manage your scheme and claims on the go or redeem special discounts for Bupa customers.

AN
FEXH

— e-Documents
ERKTHEENGEXN Q6K §EIS5IF -

View and download important documents including your
contract, membership guide and more.

Ol mamws:
@y‘ Network doctors finder

BB R ER DG > HWEEEBERSFAER °
Search for network doctors and clinics around Hong Kong by
location or specialty.

HEZRE
Claims assistance

LR ~ BIERFIZERE « THRENRR > AERERBENE ©
Submit hospital, day case and clinical claims, track your claims
status or view shortfall invoices.

SEEE

Exclusive offers
ERRERE R R ERNSHEE o

View and redeem special offers on a variety of services and
products.

O emas
Your profile

8 L AT REVER AR E K o

Update your contact information at any time.
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Why choose Bupa

1R16
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Benefit

RIEEERERFRERER  HAIRNDARTRRHMZ TENERRESE > BIRENTRAEMRERNEE

We’re a global healthcare specialist providing a wide range of comprehensive and flexible insurance schemes to suit every life stage and lifestyle.

FEFENBEFRRER
Our reputation and
expertise in healthcare

BN BB R MR SR HBRFRR R BERRERT

- REKIRFEBIB 5,000 8FF

- RIBEEBE 1947 FR-EABRFRIRTS > W 1976 Fa&
UEBDE

. EAMRRERN—MF » SEEHEFEIARE1,600E
RFEEL - BIEE N ERL BRI
AR R E RS

Providing healthcare funding and provision for
people in Hong Kong and beyond

e Globally we serve over 50 million customers
e Bupa Group has been serving since 1947 and
established our presence in Hong Kong in

1976

e As part of Bupa, Quality HealthCare provides
primary care services through a network
of over 1,600 service points in Hong Kong,
including Quality HealthCare Medical Centres
and affiliated clinics

— | BE(E AR TS
— Claim service

|\

HPIEGESIMEHREDENRERE

1818 98% Z IS RIEFMERREN SEITIEXR
e S E I

M L RERTS

EREMZE > REREIEN

Promising you a quick and easy claims
process

Over 98% of clinical claims and hospital
claims are settled within 5 working days
Submit claims online

Notification when your claim has been
processed

24 INBFR 1B

Our round-the-clock

7T+ support

2EX%E  BRIMERENEERE
« 24 N\RRPRBER
« BRPRERFABL

Allowing you to manage your policy at your
convenience via

e 24-hour telephone support
¢ Online customer service portal

16
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Benefit
. ILBNR (R
Enrol now
IBNE R MRERESEMREE > BIRENBEMATE - FEBUTEEKREFEX THE

ZEIE
Choose Bupa Safe Critical lliness Insurance Scheme to be prepared for a
critical illness diagnosis. You can enrol or learn more in the following ways.

Phone enrolment - Online enrolment

@ BB % B LR

HEMREA R REIEER SRR RBI R ER BB MRS bupa.com.hk/BupaSAFE

PRI R © Visit our website at

Call Bupa’s Health Management bupa com.hk/BupaSAFE.
Consultant or contact your insurance
consultant for enrolment.
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Benefit

7w REE
Frequently asked questions

mEER MRRE2EE) UWERGRKEBRT?

fRE]ER MRRE2E+E MEENEBALRERNFHEERITRRISHER RIS
EEE R « BT RERIEFHEELSERZREE - RRERTS -
HICAER/VMELEREFRBIR VT RESBIZRG S URECCHHRFRAS
"+ . ERVP RESZNEMTSE  F2HATEIES| -
FRETEEABRREREHES (MM EERBERER » UL EBRER IR
REBEZEHAEAR - EBEERBHERHE » (MALBITHEZHNESD » REE
FRERERE NBEERERAEEARSEEERNABNRERE » RN ERFRRRE
BRABR®

F2RE AT (bupa.com.hk/BupaSAFE) B AFREMERIRFEELEE R
IS EEALKERZE - RITNFBEESEMFERSHERZETNYNMEEN
EERFEAILER - ELRErAEEARFEN o

RBEEAREEEE?

REBARSGENSONS  BREESREEHHZEENFM - REaR (81
BFaH) - 10F - REGE - BIERE - 0% - BIBEMT] ~ MBI LA
BES > MZBEARBRERELE - BBEESRNERTERETHE AENGT
AR BEBRT  MBEEZRZHEBHMNEREELSRR D —F  AOIERS
BRIMEEMRIE o

How do | use my Bupa SafeNet Card for cashless service?

You can use your Bupa SafeNet Card (BSN Card) to enjoy cashless service
for specific items during confinement, day case or non-surgical cancer
treatment at designated private hospitals in Hong Kong and Bupa SafeNet
Appointed Service Providers.

Please submit a pre-authorisation form' to Bupa at least 2 working days
before treatment and present your BSN Card at registration. For details of
obtaining pre-authorisation, please refer to the Membership Guide.

Bupa will settle your eligible medical expenses with the hospital or
service provider directly, subject to the approved credit limit stated in
your pre-authorisation confirmation/guarantee of payment letter. You'll
need to pay any medical expenses exceeding the credit limit and submit
a claim to Bupa for reimbursement. If your medical expenses exceed the
maximum limit or aren’t covered, you’ll also need to reimburse Bupa for
the shortfall.

For the list of designated private hospitals in Hong Kong, please visit
bupa.com.hk/BupaSAFE or log in to Bupa’s customer service portal. The
latest list of Bupa SafeNet Appointed Service Providers can also be found
on Bupa’s customer service portal. These lists are subject to change from
time to time.

What does active cancer treatment mean?

According to the contract of this scheme, active cancer treatment means
cancer directed surgery, radiotherapy (including proton therapy),
chemotherapy, targeted therapy, bone marrow transplant,
immunotherapy, cyber knife, gamma knife or a combination of these
treatments which is medically necessary for the curative treatment of
cancer. Hormonal therapy or palliative care are specifically excluded. For
some conditions, you need to receive ongoing cycles of active cancer
treatment for at least 1 year to claim the Additional Cancer Benefit.

6 ARIBRRPIF RESZE  FERBREARER - RESEMNEARFREBESOO TNERLE EERERFTEAL - EFRMPNIEFMAEMHTERNKEEENHARE » OMETEXREIRIERIT RESZ - MBEFRZERE > (|
AEEEHERBENEEE 2 BERNMTNERRRE BERECELE ©

6 You'll need to provide your credit card information to obtain pre-authorisation. A temporary hold of HK$500 will be placed on your credit card until the claim assessment is completed. It should take around 2
business days to complete the pre-authorisation once all necessary information is received with a signed application form. If a shortfall is incurred, Bupa will automatically collect any shortfall directly from your
designated credit card account on the 21st day after the shortfall invoice is sent to you.
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TRFHREBHEZERAHNELHEE - EMBEZH - F
T st 82 RISEEE « FRMAEHEIR © FrRRAR -
HPEEDREERRASRERFRAZRTRERR - BHILTER -

90 B {&HA

tEET 2058 90 HE R » MEERIERIGH » SORBENHTIPNREARFILEMZEL
FGE (ER) 90 B (UREBEEAL) HIRMBHEZNEABENZ FREE
(NEA) HFERERE EBEEZANZAIRERRERMEETZR > II00 BERRY
MASFMENEZEHEST LIRS - ERFEAZHREE WEA) ARSI BJF
= EMERIRAER o

BESREEEZANSEN
() TRERKME &k IRHRHERE ZHANERE
B2 RERERFHEENBRZECAER S REER > HrI2HER TRE

fEBMRE) i TRERRARIRIE) BORE(E - 28T > EFRHIREELES > MEERENE
REANERS TR ERRRIE B IR HRRMRIE] (FHEE -

DAHRTENRBEL
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Benefit

This brochure is a product summary of the Bupa Safe Critical lliness Insurance
Scheme and is for reference only. You are strongly advised to read and
understand the coverage, exclusions, terms and conditions of the complete
insurance contract.

We want to help you understand the cover before you opt for Bupa Safe Critical
lliness Insurance Scheme. Please read the information below carefully.

90-day waiting period

A waiting period of 90 days applies and no benefit shall be payable for any
critical illness or covered cancer (if applicable) presenting signs or symptoms
or diagnosed within 90 days immediately from the Critical lliness Benefit
Coverage Commencement Date, last contract reinstatement date or the
commencement date of this contract after upgrade or addition of benefit
(if applicable), whichever is later. For circumstances which may require a
prolonged underwriting time before the issuance of the contract, the 90-day
waiting period may be superseded and counted from the issue date as set
out in an endorsement. The above waiting period does not apply if the critical
illness and covered cancer (if applicable) are caused by an accident.

Waiting period between payment of benefit items

(a) Waiting period between Major Critical lliness Benefit and Early Stage
Critical lliness Benefit
For both Major Critical lliness Benefit and Early Stage Critical lliness Benefit
to be payable in full, there is a waiting period of 45 days between the date
of first diagnosis of the major critical illness and early stage critical illness.
However, if an early stage critical illness has been first diagnosed and a major
critical illness is diagnosed within the waiting period, Major Critical lliness
Benefit shall be payable in place of the Early Stage Critical lliness Benefit.
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Important information

B

(b) TBRERKMIE & RIMEERRE) 2SR
MEESMERIETRIE ) BT A N E RIS RIRARE FMEHEEE :

(b) Waiting period between Major Critical lliness Benefit and Additional
Cancer Benefit
Additional Cancer Benefit is payable provided that the following conditions
and waiting period are met:

J[ERLS

FHTEHR R R 2 ERIERYRESS B
s arERR D —F o

RERFMERLESE
FRWFESS BT RIEIE

A BT (WEATE | EREENS QiR S
B AR ES E) BORes BEREEIRER L —4F o
S EEEREREE | SEENRED OBREEES
JEE IR B LA
/D —1F - WENBRAEIEE
B REBRA o
T R RIS AR BB S A
HRM R AR » D
SERRBAE DS —E BT
g o
ERBRERE rEEsrRyaEs | I TELRENERSSE

BRI A R R IV B IS
PRt o FERIEATRAE > 2 IBHA
P BHRR BRI ERE R R 1A
BRESADR—FEZE - 18R
e e B R R SRR
AR EE SR R TR B ST A
5t 90 BHIRAL » AR AT

BEfE o

illness except

MeRHn MEER | TEIMEERRE] BRI | SRBRAE Maior Critical Additional C Waiti —d and
s ajor Critica itional Cancer aiting period an
BRI & TRRTXSER lliness Benefit Benefit will be requirements
~ o - P already paid for ayable for
FREBEMINNERE | BiE BRBERENELSNIETZR _ — pay - -
Major critical Cancer The date of diagnosis or covered

surgery performed for the

critical illness

diagnosed within
the first year from
the date of diagnosis
or covered surgery
performed for a
major critical illness

cancer first major critical illness and
subsequent cancer must be at
least 1 year apart.

Cancer New cancer (must The date of diagnosis of the first
be of a different cancer and new cancer must be
malignant cell at least 1 year apart.
origin)

Cancer Recurrence/distant | The date of diagnosis of the first
metastasis of cancer | cancer and recurrence of cancer/

distant metastasis of cancer must
be at least 1 year apart, and proof
of active cancer treatment must
be provided.

Cancer Same cancer Benefits will be payable 1year
after the start date of active
cancer treatment if the member
is receiving ongoing cycles of

Any major Any cancer active cancer treatment.

Further, the member must
provide medical report(s) to
show that the cancer still exists
after the completion of the latest
active cancer treatment cycle,
which is not less than 1 year after
the active cancer treatment
start date. Benefits shall only be
payable when proof of active
cancer treatment and medical
report are submitted within 90
days from the completion date
of the latest active cancer
treatment cycle.

20



2]

sHEISES
Scheme
features

Important information

TR R E RN R
HEEBEAREENSNBERERSERNU ENES  TRESER TEEAREEE
165 BIB—4F o

SERH

MAER EERERBERASHNBELIES 21 X (UBRREAE) LUEEIEN
RIBEUH S - MARBNMERIMEE - SR EESEMBENARNEE Ko
EYRECHRERHE - SFHEZRBERAINHEA

BUHE SR
RAIRGRBERRD10 RUEEENRBEUEEH - BRBUERN SBFRENR
BRFRZERKE

ERFRFFRE > MEURSHERARBKREMEEEEE - IRMFTREEESTEES
B2 JIBRHERKE - EMABEKRBURBREEN (BERES) UREERBHER
SHE 0 BEXEMIFRERTD > RREBSORECH « IR RE AR FREEERR

EERAE - WAREGENBBEARNETRIRARPBREAEALENEN > B
FERRRERGHE Z A ENEAIfRIA
RESR

ERRERRRFEAINREIZFET - MABRZRENMAXGERRRZEE
R ROEREERBITTHAE (WEM) 90XA » 3R ~ ZFAAFMT -~ BIE H
Frat iR ERERRIRTE 90 XRMIER - [RIFRER M EREMBEE > AEEHR
fERIE - RIE THRIMNBERE) BIRIEEXN @ FIRF2HEH - WIRER [FREE
£ XTEERREEBNGERER  MUEFHBRE - AM > MAREGHKRGESS
SIFRFIEYD BRERR VD (RIEEL ©

REHAE
SREENERREGREFER - REKATAREEZSARMTE - FHNERELTZASZ
TEHREMRAES o 22T - BREEBNERAFHRIEEMBRRE - RiOrHRERER - —
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Waiting period for Preventive Check-up Benefit

This benefit is applicable to members who are aged 18 or above on any contract
anniversary date and have been continuously covered under the Cancer
Treatment Reimbursement Benefit for more than 1 year.

Cooling-off period

You have the right to cancel your contract by giving Bupa signed written notice
within 21 days from the critical iliness benefit coverage commencement date or
issue date of this contract, whichever is later. You’ll receive a refund of all the
subscription and levy paid, provided that no benefit has been paid or is payable.
Cooling-off rights are applicable to new contracts only.

Cancellation rights

You may cancel your contract by giving not less than 10 days’ written notice to
Bupa before the contract anniversary date. The cancellation will be effective on
the contract anniversary date.

Disclosure of information for underwriting

During the insurance application process, it’s important that you act with utmost
good faith and disclose all material facts to Bupa. If you are uncertain as to
whether a fact is material, then it should be disclosed. If you fail to disclose
or misrepresent a material fact (including smoking history) which may impact
Bupa’s risk assessment, this will raise gquestions about your entitlement to
insurance benefits. Consequences may include cancellation of your contract,
application of an increased subscription/exclusion or reduction of entitlement to
claims payments. If there are any changes or updates to the proposed member’s
health conditions after your application has been submitted, you must notify
Bupa immediately before the critical illness benefit coverage commencement
date.

Claims procedure

Any claim must be made following Bupa’s claim procedures. All necessary
original documents must be submitted within 90 days after the diagnosis
of the critical illness or the completion of the latest active cancer treatment
cycle (if applicable), or 90 days after your clinical visit, clinical operation, day
case, discharge from hospital or service received. Otherwise, we won’t be
able to process your claim and it may be rejected. Specific documents are
required when submitting a claim for Additional Cancer Benefit. Please refer
to the contract for details. You may not need to submit a claim if you use your
Bupa SafeNet Card to pay for eligible expenses under selected benefit items.
However, you need to follow the pre-authorisation procedures as stated in the
contract and membership guide.

Subscription adjustment

Each member’s initial subscription is primarily determined based on factors
such as age, smoking status and choice of coverage. Any claims you make
won’t affect your subscription at renewal. However, renewal subscriptions
may still increase as you get older. Other factors affecting subscription rates
include medical inflation, general operating expenses and revision of benefits
to cover increasing medical expenses.
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Renewal

This contract will last for 1 year and will be renewed with subscription payments
collected automatically, unless you submit a written request to cancel your
membership. Bupa guarantees that your Bupa Safe Critical lliness Insurance
Scheme can be renewed every year up to the age of 100 as long as you meet the
requirements as stated in the renewal provisions of your contract, regardless of
any changes in your health condition. Your coverage under Additional Cancer
Bfgnefit will end on the contract anniversary date immediately following the age
of 85.

We understand that your healthcare needs may change throughout your life.
You have the flexibility to change your plan level or benefit items by giving at
least 1 month’s written notice before renewal. You may apply to upgrade your
plan or add any benefit(s) provided that (i) you have been continuously covered
under this contract for two consecutive years; (ii) no benefit has been added
within the previous two years; and (iii) no claim has been submitted under this
contract previously. To upgrade your plan or add any benefit(s) (if applicable),
you will need to complete a health declaration form for medical underwriting
purposes. Approval will be subject to underwriting and a 90-day waiting period
will apply again after upgrade.

Bupa may revise the benefits, contract terms and conditions every year at
renewal. During the renewal process, we’ll notify you in writing if there are any
changes.

Payment of subscription

You may pay your subscription yearly or monthly by bank account or credit card
autopay. If you’ve fulfilled the eligibility criteria for renewal, we will charge your
subscription automatically at the next contract renewal, unless we have received
other instructions from you.

Termination of your contract

Your contract will be terminated automatically in the following situations,
whichever is earliest:

pursuant to any prohibition or restriction under any sanctions, law or
regulations to provide any benefit;

when the subscription is unpaid at the expiration of the grace period;

if Bupa decides to terminate this product and issue a termination notice to
the subscriber;

upon the death of the member;

when Major Critical lliness Benefit, Early Stage Critical lllness Benefit and
Additional Cancer Benefit have all been paid;

the payment date when Major Critical lliness Benefit and Early Stage Critical
llIness Benefit have been paid and the member is aged 85 or above; or

if Major Critical lliness Benefit and Early Stage Critical lliness Benefit have
already been paid before the age of 85, the contract anniversary date
immediately after the member reaches the age of 85.

N O os wN
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Benefit

Clauses 5 - 7 above are only applicable to subscribers who have opted for A.

Critical lllness Basic Benefits and B. Extended Major Critical lliness Benefit

(if applicable). For subscribers who have also opted for C. Cancer Treatment

Reimbursement Benefit, an additional clause 8 also applies:

8. if any date under Clauses 5 - 7 above has been reached, Critical lliness
Benefit shall be terminated and Cancer Treatment Reimbursement Benefit
shall remain in force until the contract anniversary date immediately after
the member reaches the age of 100 or the date when the member exercises
the membership transfer option pursuant to Special Conditions - Member
Transfer Option of the contract, whichever is the earlier.

Please refer to the contract for details.

Changing to a new insurance scheme

If you're currently enrolled in a different critical iliness insurance scheme and you
cancel it to enrol in this scheme, there may be changes to your coverage. For
example, pre-existing conditions payable under your previous scheme won’t be
covered unless they’ve been disclosed and accepted by Bupa. Please be mindful
of the differences in coverage when you change insurers or insurance schemes.

General exclusions

1. Any excluded conditions (if applicable) and any pre-existing illnesses (unless
such conditions have been disclosed in the application and accepted by
Bupa).

2. Any illnesses or conditions with signs or symptoms, treatment received,
medication or investigation for or is diagnosed within the waiting period
as specified in the “Pre-existing Conditions and Waiting Period” clause of
the contract.

3. Acquired Immune Deficiency Syndrome (AIDS), AIDS-related complex or

Human Immune Deficiency Virus infections (except for HIV due to Blood

Transfusion, HIV due to Assault, HIV due to Organ Transplant, Medically

Acquired HIV and Occupationally Acquired HIV payable under Extended

Major Critical lliness Benefit).

Suicide, attempted suicide or intentionally self-inflicted injury, whether the

member is sane or insane.

Intoxication by alcohol or drugs not prescribed by a registered medical

practitioner.

Any congenital diseases.

War, invasion, acts of foreign enemies, hostilities (whether war be declared

or not), civil war, rebellion, revolution, insurrection or military or usurped

power or terrorist acts.

8. Violation or attempted violation of the law or resistance to arrest or
participation in any criminal act.

9. Travelfin any aircraft, except as a fare paying passenger in a commercial
aircraft.

10. Inhaling gas except from hazard incidental to occupation.
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Benefit

1. Engaging in (or practicing) boxing, caving, climbing, horse-racing, jet skiing, martial
arts, mountaineering, off-piste skiing, pot-holing, power-boat racing, under water
diving, yacht racing, aerial sport or any race, trial or timed motor sport.

12. Any charges incurred at a medical practitioner, hospital or healthcare facility
unrecognised by Bupa.

In addition to the above, the following key exclusions apply to Cancer Treatment

Reimbursement Benefit (please refer to the contract for the full list of general

exclusions):

1. Any additional excluded conditions imposed by Bupa (if applicable) and any

pre-existing illnesses that existed before the commencement date when the

application for addition or upgrade of Cancer Treatment Reimbursement

Benefit is accepted by Bupa (unless such conditions have been disclosed in

the upgrade application and accepted by Bupa).

Any tumour which is histologically classified as pre-malignant.

Abnormal lesions of cervix uteri classified as cervical intra-epithelial

neoplasia grade | (CIN I) and grade Il (CIN II).

4. General check-ups on a preventative basis or where there are no symptoms
or history of a covered cancer (except for Preventative Check-up Benefit
payable under Clause 28 of Section C of the contract).

5. Any treatment modality undergone without a definite diagnosis of the
presence of a covered cancer in the member’s body as per the definition
specified.

6. Any illness for which compensation is payable under any laws or regulations
or any other insurance policy or any other sources except to the extent
that such charges are not reimbursed by any such compensation, insurance
policy or sources.

7. Any charges for accommodation, nursing and services received in health
hydros, nature cure clinics or similar establishments.

8. Psychological or psychiatric condition(s) of any and all kinds (except for
benefits payable under Clauses 13 and 19 of Section C of the contract).

9. Any charges in respect of surgical or non-surgical cosmetic treatment, or
hearing tests, routine blood tests, vaccinations or inoculations, Hair Mineral
Analysis (HMA), health supplements or body weight control, eye refraction
(except for prosthetic device benefit payable under Clause 15 of Section C
of the contract).

10. Treatment relating to pregnancy; birth control, sterilisation or sex
reassignment of either sex; infertility; sexual dysfunction.

1. Alternative treatment (except for Chinese herbalist and complementary
therapy benefits payable under Clauses 18 and 25 of Section C of the
contract).

12. Non-medical services.

13. Charges for any dental treatment or oral surgery (except for medically
necessary surgery payable under Clauses 2-17 of Section C of the contract).

14. Expenses incurred for experimental or unproven medical technology or
procedure not in accordance with the standards of good and prudent
medical practice.
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Benefit

Medically necessary

We only cover the expenses of the member when they are medically necessary.

Medically necessary means the necessity to have a treatment, medical service or

medication which is:

(@) consistent with the diagnosis and customary medical treatment for the
condition at a normal and customary charge;

(b) in accordance with standards of good and prudent medical practice;

(c) necessary for such a diagnosis or treatment;

(d) not furnished primarily for the convenience of the member, registered
medical practitioner, registered Chinese medicine practitioner,
physiotherapist, anaesthetist or any other medical service providers;

(e) furnished at the most appropriate level which can be safely and effectively
provided to the member; and

(f) with respect to hospital confinement, not furnished primarily for diagnostic
scanning purposes, imaging examination or physical therapy.

For the avoidance of doubt, the recommendation of the attending registered

medical practitioner is not the sole factor to be considered when determining

whether a treatment, medical service or medication is medically necessary.

Without prejudice to the generality of the foregoing, circumstances where a

hospital confinement is considered medically necessary include, but are not

limited to:

(i) the member is having an emergency that requires urgent treatment which
should be performed at a hospital;

(ii) surgical procedures which are medically required to be performed under
general anaesthesia;

(iii) equipment for surgical procedure is available in hospital and procedure
cannot be done on a day case basis;

(iv) there is significantly severe co-morbidity of the member; and/or

(v) taking into account the individual circumstances of the member and for
the safety of the member, the medical service should only be conducted
in hospital.

For the purposes of interpreting “standards of good and prudent medical

practice”, Bupa shall consider the following:

|. standards that are based on clinically proven evidence in appropriately
reviewed, independent medical journals;

Il. relevant specialty body recommendations; and

Il. in accordance with standards of generally accepted medical practice.

Normal and Customary

In relation to fees, “normal and customary” means such level which does not
exceed the general range of charges being charged by the relevant service
providers in the locality where the charge is incurred for similar treatment,
services or supplies to individuals with similar conditions, e.g. of the same sex
and similar age, for a similar disability, as reasonably determined by Bupa in
utmost good faith. The “normal and customary” charges shall not in any event
exceed the actual charges incurred.
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Benefit

In determining whether a charge is “normal and customary”, Bupa shall make

reference to the followings (if applicable):

@) tr%atment or service fee statistics and surveys in the insurance or medical
industry;

(b) internal or industry claim statistics;

(c) gazette published by the Hong Kong government; and/or

(d) other pertinent source of reference in the locality where the treatments,
services or supplies are provided.

Definitions of Major Critical llinesses

Cancer does not include:

(@) tumours showing the malignant changes of carcinoma-in-situ, cervical
dysplasia, CIN-1, CIN-2, CIN-3 or which are histologically described as
pre-malignant;

(b) any skin cancers other than malignant melanomas;

(c) prostate cancers of TNM classification T1(a), T1(b) or another equivalent or
lesser classification;

(d) chronic lymphocytic leukaemia less than RAI stage Ill; and

(e) thyroid cancers of TNM classification TINOMO or less.

Please refer to the contract for details.

The definitions of all critical illnesses are subject to the contract. The diagnosed

illness or condition must be supported by histopathology report and/or other

appropriate test results and investigations and all medical treatments and
surgeries (if applicable) must also be confirmed as medically necessary by the
registered medical practitioner.

Definition of Covered Cancer under Cancer Treatment Reimbursement Benefit
Cancer Treatment Reimbursement Benefit only reimburses medical expenses
related to covered cancers but not other illnesses. Covered cancer means
the covered illnesses under Cancer Treatment Reimbursement Benefit, which
include:
(@) all stages of malignant cancer, including early stage cancer, and
(b) carcinoma-in-situ, specifically excluding the following:

I. any tumour which is histologically classified as pre-malignant;

Il. abnormal lesions of cervix uteri classified as cervical intra-epithelial

neoplasia grade | (CIN I) and grade Il (CIN I1); and

I1l. any cancer where HIV infection is also present.
For the avoidance of doubt, the above definition is different from Cancer, Early
Stage Cancer and Carcinoma in Situ as defined under the relevant sections of
Definitions of Critical llinesses in the contract and a broader range of ilinesses
are covered. Please refer to the contract for details.

THEAEE—MRRE > TRHEE -

This scheme is insured by Bupa (Asia) Limited. Bupa (Asia) Limited is authorised and regulated by the Insurance Authority in Hong Kong to carry out general

insurance business in the HKSAR.

Subscriptions paid under this contract aren’t eligible for claiming tax deduction.

In the event of any discrepancy in respect of the meaning between the Chinese version and the English version of this brochure, the English version shall prevail.
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