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How to Log In to Your
Policy Account
A step-by-step guide to accessing your online policy portal

Before You Begin

To log in to your account, please make sure you have the following two pieces of information to hand:

1. Unique Policy Holder Reference
Your unique reference number issued when your

policy was set up. You can find this on your Welcome

Letter, Policy Schedule, or any correspondence from

Morgan Price.

2. Your Registered Email Address
The email address you provided when arranging your

policy. Please ensure it is entered exactly as registered

— it is case-sensitive.

Step-by-Step Login Instructions

1
Visit the Login Page

Open your web browser and go to the Morgan Price policyholder portal at: morgan-price.com 
Look for the "Login" button in the top navigation menu and click on it.

2
Create Account

Press "sign up now" if logging in for the first time. Enter the email address you provided when 
your policy was set up. Take care to enter it exactly as registered — double-check for any spaces 
or typos. Verify your account and set up your password.
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3
Login

Enter Your Registered Email Address and password you provided when your policy was set up. 
Take care to enter it exactly as registered — double-check for any spaces or typos.

4
Enter Your Unique Policy Reference

Type your Unique Policy Holder Reference exactly as it appears on your policy documents and 
select "get policies". This reference is unique to you and is used to identify your account.

5
Access Your Policy Dashboard

Once logged in, you can view your policy details, download your documents, check your cover, and

manage your account. Always log out when you have finished, particularly on shared or public

devices.
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Troubleshooting & FAQs

Question Answer

I can't remember my Policy Holder Reference. Your unique reference appears on your Welcome Letter, Policy
Schedule, and any email correspondence from Morgan Price. If you
cannot locate it, please contact our team on +44 (0) 1379 646730 or
email info@morgan-price.com.

I've used the correct email but it isn't being
accepted.

Ensure there are no extra spaces before or after your email address,
and check capitalisation. If you are still unable to log in, it may be that
a different email was registered — please contact us and we can
verify the address on file.

I'm not sure which email address I registered. Please call or email our team and we will be happy to confirm which
address is associated with your policy, after completing a brief security
check.

The page isn't loading. Try refreshing the page or clearing your browser cache. The portal is
compatible with Chrome, Firefox, Safari, and Edge. If the problem
persists, please contact our support team.

Need Further Assistance?
Our friendly team is available Monday to Friday during office hours.
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