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tailorMade:  
High-quality protection for 
worldwide requirements

tailorMade provides high net worth individuals and their 
families with high quality protection for worldwide requirement  
to meet their lifestyle and insurance needs.

Insurance Solutions for high value home and collectibles 
tailorMade offers innovative all-round protection for valuable 
assets: buildings, secondary home overseas, household contents, 
personal liability, jewellery, watches, art and collection items. 

Worldwide seamless protection, flexible modular concepts offering 
comprehensive protection solution as a unique international 
insurance concept that accompanies our client across the globe.  
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Superior protection  
for international lifestyles

You make your own world. Filled with what’s precious to you.  
Properties you prize as getaways, others you call home.  
Your treasured possessions, some unique, others simply  
irreplaceable. The people you love and cherish. We’re here to 
protect you and the possessions you hold dear, so you can  
enjoy your success, confident in the knowledge that you’re
in safe hands.
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Comprehensive  
insurance protection

We work closely with global AXA network to provide the total 
insurance solutions and services. 

Extensive insurance protection: In addition to our core  
Art and Home products, we can offer a complimentary suite  
of products to protect your assets and exposures including 
luxury motor, pleasure craft and Kidnap & Ransom/
Emergency Evacuation.

Our expertise: Our underwriting and claims experts have 
decades of experience between them protecting successful 
individuals and families around the world. So you can trust  
us to protect the properties, possessions and collections you 
hold dear – and provide the seamless service you can expect.

Based on our international experience and extensive expertise  
in serving private clients, we have developed a unique concept 
for seamless insurance protection. 

Innovative all risks solution: tailorMade Home is the exclusive 
all risks cover for private assets: buildings, household contents, 
personal liability, jewellery, watches as well as fine art and 
collectibles. Offering a full range of coverage modules, high limit 
up to insured amounts, tailorMade Home sets a new standard in 
property insurance and – at the same time – can be tailored to 
the unique needs of individual to meet private clients lifestyle. 

International Seamless protection: tailorMade Home offer 
seamless protection wherever the access is located including 
automatic cover for newly acquired valuables while you 
travel around the world.

tailorMade Home — 
the innovative all risks solution
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Highlights  
at a glance

General highlights
Rebuilding cost up to sum insured with alternative 
accommodation up to 25% of sum insured within one year

New for old full replacement cost up to sum insured on 
contents. Automatic cover for newly acquired fixtures and 
fittings up to 30% for 90 days

High limit cover to art, jewellery and collectibles for worldwide 
cover with up to 15% sum insured on emergency evacuation

Automatic cover for newly acquired art, jewellery, valuables  
up to 30% of sum insured within 90 days 

Depreciation in value following damage of the collections

Defective title for the collection

Golf Hole-in-one cover 

Worldwide personal liability cover  

Cover theft by domestic employee 



98

Outstanding 
claims service Contact us
AXA offers a personal and reliable claims service encompassing not 
only professional advice on prevention, but also first-class handling 
of claims.

No-fuss notification of claims: You can notify us of claims quickly 
and easily, without having to complete any time-consuming forms.

Fast, streamlined processing: We generally issue an initial  
response to the report of a claim within 48 hours (2 working days). 
Wherever possible, we settle small claims swiftly and conveniently 
by means of an immediate payment.

Hong Kong office 
2401, Dorset House 
Taikoo Place, 979 King's Road 
Hong Kong 

Singapore office 
138 Market Street 
#10-01 CapitaGreen 
Singapore 048946 
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