Zurich LandlordCare Insurance Plan

ZURICH

/Please read this Policy carefully to ensure that You have the protection You need.

Please remember that as Your needs change, so should Your insurance coverage. Please let
us know when changes take place.

The Policy is evidence of a contract between You and Zurich. You should read all parts of
the Policy together as they form a single document.

Insuring Agreement

You have applied to Zurich and paid or agreed to pay the Premium. In return Zurich
will provide the insurance detailed in this Policy, subject to and in accordance with the
exclusions, limitations, provisions and terms and conditions of this Policy.

Sections 4 will be covered only if the Schedule shows that You have insured these
Section(s) and paid or agreed to pay the additional premium.

Partl Coverage

Section 1 Legal Liability
Liabilities Which Are Insured

Owner’s Legal Liability

1.1 Zurich will indemnify You for compensation that You become legally liable to pay
as owner of Your Home for Accidental Bodily Injury to another person or Accidental
damage to another person’s property that happens in or at Your Home during the
Period of Insurance.

Expenses and Legal Costs
12 Zurich will pay all charges expenses and legal costs under Section 1 that are:

1.2.1  incurred by Zurich or by You with Zurich’s prior written agreement in the settlement
or defence of any claim for compensation; and
1.2.2 recovered from You by claimants in respect of such claims for compensation.

Legal Representatives

13 Zurich will also indemnify your legal personal representatives in respect of liability
incurred by You if they observe the terms and conditions of this Policy so far as that
is possible.

Extra Benefits

Owner’s Liability in Common Area

1.4 Subject to You being the owner of the Home, Zurich will further indemnify You
for compensation which You become legally liable to pay as a part Owner of the
Common Parts of the Building subject to the following paragraphs 1.4.1 to 1.4.4.

1.4.1  For the purpose of this extra benefit only, the expressions “Common Parts”,

“Building”, and “Owner(s)” have the same meanings as assigned to those

expressions in the Building Management Ordinance, Chapter 344 of the Laws of

Hong Kong.

142 Where there is any other insurance policy that provides indemnity to liability that

is covered under this Clause 1.4, then this extra benefit shall be operative only in

respect of

1.4.2.1 where such liabilities are not indemnifiable by such other insurance policy; or

1.4.2.2 any excess liability beyond and above the amount paid or payable under such other
insurance policy.

1.4.3  Subject always to preceding paragraph 1.4.2, the indemnity under this extra

benefit is limited to Your proportional share of liabilities (and, for the avoidance of

doubt, not joint liabilities) as a part Owner in the undivided parts of the Building

as determined in accordance with Section 39 of the said Building Management

Ordinance, Chapter 344.

1.4.4  The limit of liability for this extra benefit shall not exceed HKD10,000,000 for any one

claim arising out of one accident or in total for all claims in any one Period of Insurance.

Liabilities Which Are Not Insured
1.5 Zurich will not provide any indemnity for liability arising out of

Family Members/Employees

1.5.1  Bodily Injury to You, Your Family or any Employee or Domestic Helpers of Yours or
Your Family.
1.5.2 damage to property belonging to or under the care custody or control of You, Your

Family or any Employee or Domestic Helpers of Yours or Your Family.

Lifts And Elevators
1.5.3  Bodily Injury or damage to property arising out of or incidental to the use of lifts or
elevators.

Other Premises
1.5.4  the ownership or occupation of any land or building other than the ownership of

& Your Home or Building.
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Business and Professions

1.5.5  the pursuit or exercise by You or Your Family of any employment business trade or
profession.

Vehicles

1.5.6  the ownership possession or use of electrical or mechanical propelled vehicles,

pedal cycles being used for racing, watercraft, aircraft or model aircraft owned by
or in the custody or control of or on behalf of You or Your Family.

Contractual Liability
1.5.7  any agreement unless liability would have arisen in the absence of that agreement.

Unauthorized Building Works

1.5.8  any unauthorised structures and/or unauthorised building erection demolition repair
installation and renovation works on or within the Building. For the purpose of this
clause the meaning of unauthorised structures and/or unauthorised building works
will be construed in accordance with the Buildings Ordinance, Chapter 123 of the
Laws of Hong Kong.

Electronic Data Exclusion
1.5.9  the transmission of any computer code, programme or other data.
1.5.10 the unauthorised taking of or access to data.

Asbestos Exclusion
1.5.11 asbestos, asbestos products or asbestos contained in any products.

Limit of Liability

1.6 Zurich’s liability under this Section 1 including all charges expenses and legal costs
will not exceed the Limit of Liability as stated in the Schedule in respect of any one
occurrence or any one Period of Insurance.

Section 2 Home Contents

Events Which Are Insured

2.1 Zurich will indemnify You for any Accidental loss destruction or damage to Home
Contents which happens during the Period of Insurance. However, Zurich will only
indemnify You for any Accidental loss destruction or damage to Your Electronic
Communication Products caused by fire, lightning or by a burglary or attempted
burglary at Your Home.

Extra Benefits
22 Zurich will also indemnify You for

Debris Removal

2.2.1  cost and expenses which You incur with Zurich’s prior consent for the removal of
the debris of any of the Home Contents which have been destroyed or damaged by
an insured event.

22.1.1 Zurich will not pay any costs or expenses:

(a) incurred in removing debris which is not from Your Home or the area
immediately adjacent to Your Home;

(b) arising in any way directly or indirectly from pollution or contamination;

() arising from enforcement of any law, ordinance, regulation or rule regulating
or restricting the construction, installation, repair, replacement, demolition,
occupancy, operation or other use of such property; or

(d) for more than HKD5,000 in any Period of Insurance in respect of this extra
benefit.

Damage by Firemen
2.2.2  Accidental loss or damage to Home Contents directly caused by firemen in the

execution of their duties.

Interior Decoration Period

2.2.3  Accidental loss or damage to Home Contents while Your Home is undergoing
interior decoration or redecoration but excluding
(a) any loss directly or indirectly caused by bursting of water pipes and/or
blocking of drainage system;
(b) any loss or damage to the property directly caused by the workmanship in
the decoration works; or
(a] contract works exceeding beyond two (2) months duration.
2.23.1 Zurich will not pay more than HKD100,000 in any Period of Insurance in respect of

this extra benefit.

Temporary Removal

2.2.4  Accidental damage to Your Home Contents whilst temporarily removed from Home
for cleaning, renovation, repair or similar purposes to any other premises and while
in transit within Hong Kong.

2241 Zurich will not pay more than HKD50,000 in any Period of Insurance in respect of

this extra benefit.

/
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Green Living Cover

2.2.5  Accidental loss or damage to any “Energy efficiency products” in Your Home, this
Policy shall extend to cover extra 10% of the value of an identical or a new product
of similar quality against any Accidental loss or damage when You choose to replace
the damaged product with a new one of identical or improved quality in the event
where repair cannot be carried out according to the basis of settlement as stated in
Clause 2.6.

2251 “Energy efficiency products” mean any of the Listed Models of Prescribed Products
as defined under the Energy Efficiency (Labelling of Products) Ordinance, Chapter
598 of the Law of Hong Kong, and the words “Listed Models” and Prescribed
Products” shall have the same meanings as assigned to them in the said Ordinance.

2252  Zurich will not pay more than HKD20,000 in respect of any one item of “Energy
efficiency products” nor more than the Limit of Liability of this Section 2 as stated
in the Schedule in any Period of Insurance.

Loss of Rent
2.2.6 any loss of rent which You suffer, subject to Zurich’s prior consent, when Your
Home is made uninhabitable by any of the causes insured by this Section 2.

2261 Zurich will not pay more than HKD 10,000 for each month in respect of this benefit;
and

2262 Zurich will not indemnify the loss of rent for more than three (3) months in any
Period of Insurance in respect of this benefit.

Deductible
23 Zurich will not be liable for the first HKD250 in respect of each and every loss under
this Section 2.

Events Which Are Not Insured
24 Unless otherwise specified, Zurich will not indemnify You for any loss destruction or
damage directly or indirectly caused by:

Theft

2.4.1  theft of Home Contents unless following a forcible and violent entry to or exit from
Your Home which has been reported to police within twenty-four (24) hours of
discovery.

2.4.2  theft by You, Your Family or Your Domestic Helper or any person entered to Your
Home with the consent of You or Your Family or by any Employee or Domestic
Helper of You or Your Family.

Dishonesty
2.4.3  fraudulent action trick device or other false pretence.

Wear and Tear
2.4.4  wear and tear, rust, corrosion, mildew, mould, change in temperature or humidity.

2.4.5  However, Zurich will pay for the loss, destruction or damage to other property
insured by this policy which is resulting from the cause specified in 2.4.4.

Damage by Animals
2.4.6  chewing, scratching, tearing or fouling by any domestic pet or damage by insects
larvae or vermin of any kind.

Unoccupancy
2.4.7  theft or water damage to Your Home Contents after Your Home has been vacant
for more than thirty (30) consecutive days.

Electrical / Mechanical Breakdown
2.4.8  electric current (other than lightning) to electrical equipment or appliances or
cables.

2.4.9  any electrical and mechanical breakdown failure derangement or overheating other
than loss destruction or damage caused by direct strike of lightning.

2.4.10 However, Zurich will pay for the loss, destruction or damage to other property
insured by this policy which is resulting from the causes specified in 2.4.8 and 2.4.9.

Basis of Settlement

Sets, Pairs and Collections

25 If an insured item forms part of a pair, set or collection, Zurich will not be liable to
pay more than the value of that part lost or damaged regardless of any special value
which the parts together may have as a pair, set or collection and in any event not
more than a proportionate part of the sum on the pair, set or collection.

New for Old

2.6 Zurich will at its option replace an insured item with a new item of equivalent
value and quality or repair the item to a condition equal to but not better than its
condition when new or pay the cost of such replacement or repair whichever is
lesser without any deduction for wear and tear or depreciation.

Limits of Indemnity

2.7 The total maximum Limit of Indemnity under this Section 2 will not exceed the Limit
of Liability as stated in the Schedule in any Period of Insurance.

N
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Home Contents

2.7.1  Unless specifically declared to and accepted by Zurich, the maximum liability of
Zurich under this Policy for any single item of Home Contents shall be HKD 100,000
in any Period of Insurance.

Section 3 Emergency Assistance Benefits
Benefits Which Are Provided

3. Zurich has arranged a “24 Hour Emergency Home Assistance Service” to provide
You with the following benefits in case of Emergency:

Electrical Assistance

3.1 Emergency Home Assistance will arrange and pay up to a maximum amount of
HKD500 per visit for a registered electrician to effect immediate temporary repair of
Your electrical appliances inside Your Home in case of any malfunction.

Plumbing Assistance

32 Emergency Home Assistance will arrange and pay up to a maximum amount of
HKD500 per visit for a licensed plumber to effect immediate temporary repair in the
event of clogging, bursting or overflowing of the water supply system inside Your
Home.

Benefits Which Are Not Provided

33 For the benefits provided in Clauses 3.1 to 3.2, Emergency Home Assistance will
not provide any assistance service if the repair necessitates the breaking of wall or
decoration of Your Home.

Enquiry and Referral Services Which Are Provided

3.4 Zurich has arranged the “24 Hour Emergency Home Assistance Service” to organize
the following services for You at Your request but any expenses of services will be
borne by You:

Household Appliances Repairing Service
3.4.1  Emergency Home Assistance may arrange for a registered electrician to repair the
defect of Your household appliances inside Your Home.

Home Cleaning Service
3.4.2  Emergency Home Assistance may arrange a company specialized in home cleaning
to perform cleaning services at Your Home.

House Call / Dental Referral
3.4.3  Emergency Home Assistance may arrange a house call to Your Home by a registered
doctor or medical specialist or secure an appointment with a dental practitioner.

Baby Sitting / Domestic Helper / Nursing Assistance

3.4.4  Emergency Home Assistance may arrange for a baby sitter or domestic helper to take
care of Your child(ren) or Your Family during Your absence from Home. A qualified
nurse may also be arranged to attend your Home for the needs of any person
specified by You.

Pest Control Service
3.4.5 Emergency Home Assistance may arrange a company specialized in pest control to
carry out any pest control services at Your Home.

ZURICH EMERGENCY HOME ASSISTANCE SERVICE is rendered by the service
provider which is nominated by Zurich Insurance Company Ltd.

24 Hour Emergency Home Assistance Service Hotline — 2851 0038
Section 4 Building (Optional)
Events Which Are Insured

4, Zurich will indemnify You for the costs and expenses which You may incur in the
repair or replacement of the Building of Your Home arising out of any Accidental
loss destruction or damage to Your Home that happens in any one Period of
Insurance.

Extra Benefits
4.1 Zurich will also indemnify You for

Debris Removal

4.1.1  cost and expenses which You incur with Zurich’s prior consent for the removal of
the debris or the dismantling or demolishing, shoring up or propping of the portion
or portions of Your Home that is covered by this Section 4.

4.1.1.1 Zurich will not pay any costs or expenses

(a) incurred in removing debris which is not from Your Home or the area
immediately adjacent to Your Home;

(b) arising in any way directly or indirectly from pollution or contamination of
any property or debris whether from Your Home or not;

(© arising from enforcement of any law, ordinance, regulation or rule regulating
or restricting the construction, installation, repair, replacement, demolition,
occupancy, operation or other use of such property; or

(d) exceeding 5% of the total rebuilding costs.

Architects’ and Surveyors’ Fees

4.1.2  any fees charged by architects, surveyor, engineer, legal or other professional body
which You necessarily incur with Zurich’s prior consent for the reinstatement of the
Building of Your Home that is covered by this Section 4. j
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4121 Zurich will not pay any costs or expenses
(a) for preparing any claim by You against Zurich;
(b) exceeding those fees authorized under any scale of charges of a respective
professional body; or
(c) exceeding 5% of the total rebuilding costs.

Landslip and Subsidence
4.1.3  loss of or damage to the Building of Your Home directly caused by subsidence of
the site or landslip occurring within the Period of Insurance but excluding

4.13.1 loss or damage occasioned by or through or in consequence directly or indirectly of
any of the following occurrences:
(a) coastal erosion or heave; or
(b) bedding down of structures or the settlement of made up ground within five
(5) years of the completion of such works;

4132 loss of or damage to any paths drives fences gates boundary and retaining walls
caused by subsidence and/or landslip;

4133 the cost of removal of subsidence and/or landslip debris or making good of the
site following subsidence and/or landslip except so far as is necessary to repair the
structural parts of Your Home;

4134 loss of or damage directly occasioned by or through defective design or
workmanship or the use of defective materials;

4.135 loss of or damage from landslip or subsidence as a result of any Unauthorised
Building Works at Your Home or forming part of Your Home;

4136 any consequential loss or damage; or

4.13.7 the first HKD10,000 or 10% of the adjusted loss amount whichever is the greater in
respect of each and every loss as ascertained after the application of any condition
of average and occurring within each and every separate period of seventy-two (72)
consecutive hours during the currency of this Policy.

Your Warranties
4.1.4  During any Period of Insurance, You shall warrant that

4.1.4.1 You shall maintain Your Home and all its Building in sound repair and take all
responsible steps to prevent damage.

4142 You shall maintain any man-made slope and retaining wall for which You are
responsible in accordance with laws, regulations, codes and guides issued by the
Hong Kong Government including the guideline stipulated in the GEOGUIDE - 5
GUIDE TO SLOPE MAINTENANCE published by the Geotechnical Engineering Office
Civil Engineering Department Hong Kong.

4143 You shall notify Zurich immediately of
(a) any excavations commenced beneath around or in the vicinity of Your Home
in such event Zurich shall have the right to vary or cancel the cover provided
under this Policy; or

(b) the operation of any peril that may affect any part of the Building or its
nearby surroundings.

Deductible

42 Zurich will not be liable for the first HKD3,000 in respect of each and every
loss under this Section 4 except any loss or damage caused by fire, lightning or
explosion.

Events Which Are Not Insured
43 Zurich will not indemnify You for any loss destruction or damage directly or
indirectly arising from or caused by

Dishonesty
4.3.1  dishonesty fraudulent action trick device or other false pretence.

Natural Losses

4.3.2  wear and tear, inadequate maintenance, deterioration, rust or corrosion, erosion,
changes in appearance, mould, wet or dry rot, animals, birds, insects, larvae or
vermin of any kind.

Unoccupancy
433  water damage after Your Home has been unoccupied for more than thirty (30)
consecutive days.

Government Authority
434  the enforcement of any ordinance or law regulating the construction repair or
demolition of the Building.

Repair And Maintenance
435  renovation alteration repair and installation that is not necessitated by the event
covered by this Section 4.

Basis of Settlement

44 Zurich will pay the costs actually incurred in rebuilding or repairing the Building of
Your Home to the same condition and extent as when new. If the property is not
repaired or rebuilt, Zurich will only pay You the indemnity value immediately before

& the loss and the reasonable costs of demolition and removal of debris.

Limits of Indemnity

4.5 The total liability of Zurich under this Section 4 will not exceed the costs actually
incurred to rebuild or repair Your Building to the same condition and extent as
when new.

Part Il Definitions
5. The following definitions shall apply to this Policy
Accident / Accidental

5.1 means a sudden, unexpected and unforeseen event not under the control of You
and which results in a loss.

Bodily Injury

52 means injury, sickness, disease and mental injury or death resulting therefrom.
Building

53 means the block of residential structure and any hidden Fixtures and/or structural

parts where Your Home is situated at, including landlord's Fixtures and Fittings
inside Your Home and the walls, gates and fences of Your Home but excluding
foundations, drains or any part of the structure below the level of the under surface
of its lowest floor. For the avoidance of doubt, hidden Fixtures shall include drains,
pipes, cables and wires that are for the sole use of Your Home.

Contents

5.4 means furniture, Fixtures, Fittings, plate glass, fixed glass items, clothing, household
goods, personal effects, Electronic Communication Products, Valuables and interior
decorations which belong to You but excluding

5.4.1 any part of the structure of the Home, landlord's Fixtures and Fittings, external
television and radio antennae aerials fittings masts and towers;

5.4.2  property contained in or on verandahs, balcony, patios, terraces, forecourts and in
the open generally;

5.4.3  property more specifically insured under another insurance policy;

5.4.4  deeds, bonds, bills of exchange, promissory notes, cheques, travellers’ cheques,
securities for money, stamps, documents of any kind, cash, currency notes,
manuscripts, medals, coins, tokens or gift tokens, lottery tickets, records or
computer records, octopus cards or octopus watches and electronic money;

5.4.5  motor vehicles, watercraft, pedal cycles or their accessories;

5.4.6 plants and animals;

5.4.7  boiler, industrial plant and machines for commercial purposes;

5.4.8  property undergoing construction or erection;

54.9 drains and pipes;

5.4.10 contact lenses; and

5.4.11 unauthorized building works or constructions or structures.

Domestic Helper

55 means any individual who has entered into an employment contract with You and/
or Your Family and whose duties under such contract are to perform full-time live-in
domestic duties.

Electronic Communication Products
5.6 means pagers, portable/mobile phones, smart phones, personal digital assistant
(PDA), hand-held computers and tablet PC of any kinds.

Emergency

5.7 means sudden and unforeseen events happening at Your Home which cause an
impending or direct threat to the life or property of Yours or third parties and which
require immediate temporary repair or service by an electrician, a plumber or a
locksmith.

Employee
5.8 has the same meaning as assigned to that expression in the Employees’
Compensation Ordinance, Chapter 282 of the Laws of Hong Kong.

Family
5.9 means Your immediate family members.

Fittings
5.10  means the items which are not permanently fixed at Your Home and can be taken
with You when moving to a new Home.

Fixtures
5.11 means permanently fixed items in Your Home which would not be removed or
taken when moving to a new Home.

Home
5.12  means the private dwelling, house or private flat owned by you at the insured
location stated in the Schedule.

Hong Kong
5.13  means the Hong Kong Special Administrative Region of the People’s Republic of
China.

Limit of Indemnity
5.14  means the maximum amount of compensation in respect of each insured loss.

Limit of Liability
5.15  means the limit of liability as stated in the Schedule.
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Period of Insurance

5.16  means the period of insurance as stated in the Schedule.

Policy

5.17  means this Policy document and the Schedule issued by Zurich specifying the terms
and extent of cover to You.

Premium

5.18  means the premium amount stated in the Schedule.

Schedule

5.19  means the policy schedule which is attached to and which forms an integral part of
this Policy.

Sum Insured

5.20 means the sum insured as stated in the Schedule.

Valuables

5.21 means jewellery, gold, silver, precious metals, furs, watches, curios, works of art and
antiques.

You / Your

5.22 means the person(s) or party(ies) stated in the Schedule as an Insured.

Zurich / The Insurer

5.23  means Zurich Insurance Company Ltd.
Part lll General Exclusions
6. Zurich will not be liable for any loss, destruction, injury, disease or damage to any

person or property, or any liability for loss, destruction, injury, or damage to any person
or property, caused directly or indirectly by or contributed to by or arising from

Unexplained Loss
6.1 unexplained loss or disappearance of any property.

Criminal Activities
6.2 any wilful, malicious or unlawful act of the insured person or any criminal acts.

Latent Defects
6.3 events which already happened or damage which already existed before the
beginning of the Period of Insurance.

Deliberate Damage
6.4 deliberate acts of You or Your Family or Employee or Domestic Helper of Yours or

Your Family or occupier of Your Home.

Consequential Loss
6.5 consequential loss of any kind.

Loss of Value
6.6 depreciation or loss in value of any property.

Dispossession

6.7.1  permanent or temporary dispossession resulting from confiscation, nationalization,
commandeering or requisition by any lawfully constituted authority.
6.7.2  permanent or temporary dispossession resulting from the unlawful occupation by any

person.

Unauthorized Building Works

6.8 any unauthorized structures and/or unauthorized building erection demolition repair
installation and renovation works on or within the Building. For the purpose of this
clause the meaning of unauthorized structures and/or unauthorized building works
will be construed in accordance with the Buildings Ordinance, Chapter 123 of the
Laws of Hong Kong.

Pollution & Contamination

6.9 the discharge, dispersal, release or escape of smoke, vapours, soot, fumes,
acids, alkalis, toxic chemicals, liquids or gases, waste material or other irritants,
contaminants or pollutants by You and/or Your Family and/or occupier of Your
Home into or upon land atmosphere or any water course or body of water.

Radioactive Contamination

6.10  any expenses, consequential loss, legal liability or loss of or damage to any property
directly or indirectly arising from

6.10.1 ionising radiations from or contamination by radioactivity from any nuclear fuel or
from any nuclear waste or from the combustion of nuclear fuel;

6.10.2 the radioactive, toxic, explosive or other hazardous or contaminating properties of
any nuclear installation reactor or other nuclear assembly or nuclear component
thereof;

6.10.3 any weapon employing atomic or nuclear fission and/or fusion or other like reaction
or radioactive force or matter; or

6.10.4 the radioactive, toxic, explosive or other hazardous or contaminating properties of

any radioactive matter.
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War

6.11.1 war, invasion, act of foreign enemy, hostilities or warlike operations (whether war
be declared or not), civil war.

6.11.2 mutiny, civil commotion assuming the proportions of or amounting to a popular
rising, military rising, insurrection, rebellion, revolution, military or usurped power,
or any act of any person acting on behalf of or in connection with any organization
with activities directed towards the overthrow by force of the Government de jure
or de facto or to the influencing of it by terrorism or violence.

Terrorism

6.12.1 any act of terrorism regardless of any other cause or event contributing concurrently
or in any other sequence to the loss.

6.12.2 any action in controlling, preventing, suppressing, retaliating against or responding
to any such act of terrorism.

6.12.3 for the purpose of this exclusion, an act of terrorism includes any act, preparation
or threat of action of any person or group(s) of persons whether acting alone or
on behalf of or in connection with any organisation(s) or government(s) de jure or
de facto committed for political, religious, ideological, or similar purposes including
the intention to influence any government de jure or de facto of any nation or any
political division thereof and/or to intimidate the public or any section of the public
of any nation and which

6.12.3.1 involves violence against one or more persons;

6.12.3.2 involves damage to property;

6.12.3.3 endangers life other than that of the person committing the action;

6.12.3.4 creates a risk to the health or safety of the public or a section of the public; or

6.12.3.5 is designed to interfere with or disrupt an electronic system.

6.12.4 in any action, suit or other proceedings where Zurich allege that by reason of the
provisions of this condition any loss or damage is not covered by this Policy the
burden of proving that such loss or damage is covered shall be upon You.

Sonic Bangs

6.13  pressure waves from aircraft or other aerial devices travelling at sonic or supersonic
speed.

Electronic Date Recognition (applicable to all Sections except Section 3)

6.14.1 any Accident, loss, damage, destruction, consequential loss, bodily injury, expenses
and/or liability whensoever occurring directly or indirectly, proximately, ancillary,
consequentially or remotely occasioned by, contributed to by or traceable to, or
arising out of or in connection with any Computer System (as hereinafter defined)
not Year 2000 compliant (as hereinafter defined), whether such Computer System
belongs to You or not.

6.14.2 any cost or expense howsoever or whensoever incurred for the correction,
conversion, renovation, rewriting or replacement of any Computer System, whether
belonging to You or not, so as to render such Computer System Year 2000
Compliant (as hereinafter defined).
6.14.3 any Accident, loss, damage, destruction, consequential loss, bodily injury, expenses
and/or liability whensoever occurring directly or indirectly, proximately, ancillary,
consequentially or remotely occasioned by, contributed to by or traceable to
or arising out of or in connection with any correction, conversion, renovation,
rewriting or replacement, or any attempt thereat of any Computer System (as
hereinafter defined) whether belonging to You or not, so as to render or attempt to
render such Computer System Year 2000 Compliant (as hereinafter defined).

But this will not exclude subsequent loss, damage and/or destruction of property insured
(except money and glass) which itself results from a Defined Peril (as hereinafter defined)
otherwise covered by this Policy.

For the purpose of this exclusion:

(1) A “"Computer System” means any equipment installation system device and/
or medium and any peripheral devices software firmware new releases updates
translations compilations copies partial copies and modifications attached thereto
(including microchips integrated circuits and other components and parts forming
part thereof or forming part of such attached peripheral devices) for processing
manipulating storing or retrieving data electronically and the expression “Computer
System” also includes or refers to any hardware-and-software code commands and
instructions programmed into or encoded in any part of or used in connection with
the Computer System.

(2) A “Computer System” is deemed “not being Year 2000 Compliant” if for any
reason whatsoever it fails to or is not capable of correctly recognizing any date as
its true calendar date or capturing saving or retaining and/or correctly manipulating
interpreting or processing any data or information or command or instruction as a
result of
(a) treating any date otherwise than as its true calendar date;

(b) the operation of any command which has been programmed into any
computer hardware or software, being a command which causes the loss of
data or the inability to capture save retain or correctly to process such data on
or after any date; or

(c) the inability to transfer from one calendar day to the next calendar day.

(3) A Computer System is deemed “Year 2000 Compliant” for the purpose of Section
6.14.1, 6.14.2 and 6.14.3 of this General Exclusion when it does not fall within the
definition of “not being Year 2000 Compliant” set out above.
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In any action suit or other proceedings where the Company allege that by reason
of Section 6.14.1, 6.14.2 and 6.14.3 of this General Exclusion any accident loss
damage destruction consequential loss bodily injury expenses and/or liability is
not indemnifiable by this Policy, the burden of proving that such any accident loss
damage destruction consequential loss bodily injury expenses and/or liability is
indemnifiable by this Policy will be upon You or any other person claiming to be
indemnified.

(4) “Defined Peril” means fire lighting explosion, aircraft or other aerial devices or
articles dropped therefrom, riot, civil commotion, strikers, locked-out workers,
persons taking part in labour disturbances, malicious persons, earthquake, storm,
flood, escape of water from any tank apparatus or pipe or impact by any road
vehicle or animal.

Where this exclusion is at variance with or inconsistent with any terms provision or
conditions of the Policy, this exclusion shall take precedence and shall prevail.

Software and Data-Related Losses Exclusion (applicable to all Sections except Section)

6.15.1 any "Software Loss" except:

(a) “Software Loss” resulting solely from direct physical loss of or direct
physical damage to the equipment, hardware, media or device on which
the programme, computer software or operating systems, programming
instructions, or data are transported, processed or contained; or

(b) direct physical loss or direct physical damage to tangible property by fire
or explosion that results from a “Software Loss”. For the purposes of this
exclusion, electronic data, programme(s), computer software or operating
system(s) programming instruction(s) and data are not tangible property.

6.15.2 “Software Loss” means loss of or damage to any programme(s), computer software
or operating system(s) , programming instruction(s) or data arising out of or
resulting from any failure, malfunction, deficiency, deletion, fault, "virus", deletion
or corruption or any loss of use, reduction in functionality, cost, expenses or liability
resulting therefrom.

“Software Loss” includes, but is not limited to, loss or damage resulting from
any authorised or unauthorised access in, of or to any computer, communication
system, file server, networking equipment, computer system, computer hardware,
data processing equipment, computer memory, microchip, microprocessor (computer
chip), integrated circuit or similar device in computer equipment, any program,
computer software or operating systems, programming instructions or data.

6.15.3  “Virus” means software, data or code that affects the operation of functionality
of any computer, communications system, file server, networking equipment,
computer system, computer hardware, data processing equipment, computer
memory, microchip, microprocessor (computer chip), integrated circuit or similar
device in computer equipment, program, computer software or operating systems,
programming instructions or data including, but not limited to, any destructive
program, computer code, computer virus, worm, logic bomb, denial of service
attack, smurf attack, vandalism, trojan horse or any other data introduced into
any electronic system causing deletion, destruction, degradation, corruption,
malfunction or compromise of or to data, software or electronic business systems.

Part IV General Conditions

Due Observance

7.1 Zurich’s liability is conditional on the observance by You of the terms provisions
conditions and endorsements of the Policy and the truth of the information
supplied by You in connection with this Policy.

Misrepresentation

7.2 If there is any material misdescription of any of the property insured, or of any
building or place in which such property is contained, or any misrepresentation as
to any material fact to be known for estimating the risk, or any omission to state
such fact, Zurich will not be liable under this Policy so far as it relates to property
affected by and/or liability arising from any such misdescription, misrepresentation
or omission.

Alteration In Risk
7.3 You will give immediate written notice to Zurich of any alteration which materially
affects this Policy.

Other Insurances

7.4.1  Inrespect of Section 1 only, if an indemnity is or would but for the existence of this
Policy be granted by any other insurance, Zurich will not provide indemnity except
in respect of any excess beyond the amount which is or would be payable but for
the existence of this Policy.

7.4.2  In respect of Section 2 and 4, if there is any other insurance effected by or on
behalf of You covering any loss destruction or damage to the property insured at
the time of loss, the liability of Zurich under these Sections will be limited to their
ratable proportion of such loss.

7.4.3 If any such other insurance is expressed to cover any of the property insured but is
subject to any provision whereby it is excluded from ranking concurrently with this
Policy, either in whole or in part or from contributing ratably to the loss, the liability
of Zurich hereunder will be limited to such proportion of the loss as the sum hereby
insured bears to the value of the property.

~

Reasonable Care
7.5 You will

7.5.1  take all reasonable care to maintain Your Home and all Contents and everything
used in Your Home in sound condition;

7.5.2  take all reasonable precautions to prevent Bodily Injury and property damage; and

7.53  comply with all statutory obligations, by-laws or regulations imposed by any public
authority for the safety of persons or property.

Premium Charge

7.6 Zurich reserves the right to revise or adjust the premium according to our applicable
premium rate at the time of premium due date by giving thirty (30) days' written
notice to You and the first premium payment is non-refundable.

Cancellation

7.7.1  Zurich may cancel this Policy by sending thirty (30) days’ written notice by registered
letter to You at Your last known address and will return to You the Premium less
the pro rata proportion (provided no claim has arisen during the current Period of
Insurance on or before the date of cancellation) thereof for the period the Policy
has been in force.

7.7.2  Short period rates
You may also cancel this Policy at any time. For a policy issued or renewed for less
than one (1) year, the following rates apply in calculating return premium on policy
cancelled at Your request and not replaced within a period of one (1) year from date
of cancellation, subject to the minimum premium (HKD500 after client’s discount)
charged by Zurich:

Period

(not exceeding) 1 month 20% of Annual Rate
2 months 30% of Annual Rate
3 months 40% of Annual Rate
4 months 50% of Annual Rate
5 months 60% of Annual Rate
6 months 70% of Annual Rate
7 or 8 months 80% of Annual Rate
(exceeding) 8 months Full Annual Premium

Alternative Dispute Resolution

7.8.1 In the event of a dispute arising out of this Policy, the parties may settle the dispute
through mediation in good faith in accordance with the relevant Practice Direction
issued by the Judiciary of Hong Kong as amended from time to time. Irrespective of
the outcome of any form of alternative dispute resolution, all unresolved disputes
shall be determined by arbitration in accordance with the Arbitration Ordinance (Cap.
609), Laws of Hong Kong as amended from time to time. The arbitration shall be
conducted in Hong Kong by a sole arbitrator to be agreed by the parties.

7.8.2 Itis expressly stated that the obtaining of an arbitral award is a condition precedent
to any right of legal action arising out of this Policy.

7.8.3 If Zurich denies or rejects liability for any claim under this Policy and You do
not commence arbitration in the aforesaid manner within twelve (12) calendar
months from the date of Zurich’s disclaimer, Your claim shall then for all purposes
be deemed to have been withdrawn or abandoned and shall not thereafter be
recoverable under this Policy.

Recipient

79 In the event of Your death, We will insure Your legal personal representatives for
any liability You incurred and is covered under this Policy provided that Your legal
personal representatives comply with the terms of this Policy.

Policy Interpretation

7.10  The interpretation of this Policy and any word or phrase contained in the Policy
will be interpreted in accordance with the Laws of the Hong Kong Special
Administrative Region.

Claims

7.11  You will give written notice to Zurich of any Bodily Injury, loss destruction or
damage to property or claim or proceeding, impending prosecution, inquest or fatal
accident enquiry immediately when the same comes to the knowledge of You or
Your legal personal representative.

712 You will not admit liability for or negotiate the settlement of any claim without
the written consent of Zurich. Zurich will be entitled to conduct in Your name the
defence or settlement of any claim or to prosecute for its own benefit any claim
for indemnity or damages or otherwise and will have full discretion in the conduct
of any proceedings and in the settlement of any claim and You will give all such
information and assistance as Zurich may require.

7.13  You will not waive or limit Your right of recovery against any other party without
the consent of Zurich.

7.14  If You make a claim in respect of any property, You will retain the property
unaltered, unrepaired and in its state and condition at the time of the event giving
rise to such a claim under this Policy for such time as Zurich may reasonably require.

©



7.15 If Zurich is required to indemnify more than one (1) party named in the Schedule
as the "Insured", the liability of Zurich will not exceed the sum of all the Limits of
Liability as stated in the Schedule.

7.16  In connection with any claim or number of claims occurring in any one (1) Period of
Insurance, Zurich may at any time pay to You the amount of each relevant Limit of
Liability as stated in the Schedule (after deduction of any sum or sums already paid
as compensation) and thereafter Zurich will be under no further liability in respect
of the relevant Section under this Policy. Where Zurich pays to You the total sum of
all Limits of Liability as stated in the Schedule, all of Zurich’s liability under this Policy
shall cease immediately.

Subrogation Right

7.17  You will at the expense of Zurich do and concur in doing and permit to be done all
such acts and things as may be necessary or reasonably required by Zurich for the
purpose of enforcing any rights and remedies or of obtaining relief or indemnity
from other parties to which Zurich will be or would become entitled or subrogated
upon its paying for or making good any loss or damage under this Policy whether
such acts and things will be or become necessary or required before or after the
indemnification by Zurich.

Governing Law and Jurisdiction
7.18  This Policy is subject to the exclusive jurisdiction of the courts of Hong Kong and is
to be construed according to the laws of the Hong Kong.

Zurich Insurance Company Ltd (a company incorporated in Switzerland)
25-26/F, One Island East, 18 Westlands Road, Island East, Hong Kong
Customer Services Hotline: +852 2968 2288  Fax: +852 2968 0639  Website: www.zurich.com.hk
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