BB BEBIREA1 8RR S IR T ERIT 02912

29/F, BEA Tower, Millennium City 5, 418 Kwun Tong Road,
B I ue cross E’t —I— Kwun Tong, Kowloon, Hong Kong

&k Tel: 3608 2988 {8H Fax: 3608 2938
Member of BEA Group ~ RIziRiTEEK & www.bluecross.com.hk

SESEERESIEIGERSE Major Medical Insurance Plan Application Form

BLBSOE R R M RARE - WERGER T&E+F (BEX) RIRERAS . c3GZ250E (EA) SURREN\EDHINTRTTE - Please complete this form in BLOCK

letters and if applicable, return it together with a crossed cheque payable to Blue Cross (Asia-Pacific) Insurance Limited or complete the Payment Method in part (VIII).

() #RIRAE#Rl Details of the Applicant

BRAEER (UBBGNEERRME) (/%) O st O /ME Mi BREE ERREN
Name of Applicant (as shown on HKID Card/Passport) (Surname/First Name) Mr. Miss | HKID Card/Passport No.
OARAK Mrs. OZE Ms.

EAERY (AR HF) BiEEaE FIE NG [EES BN BEAE
Date of Birth (dd/mm/yy) Contact Telephone No. Mobile Office Home Personal E-mail Address

B HbLE Correspondence Address ( ERE (S 46 SOENE i HE 2 AR #24% P.O. Box and hotel address are not acceptable )

=fall | Jroor L1 | [mBlock L L | | kmpuitding L1 L L 1 1 [ L I I ¢ L1 1@ 11111
=27 =0 13 N I N N ) A - TP

HEYRE Street No. I I HEATE HER Street INPYSSYey, 1o NN N N I N e I O O
@ District L1 [ [ [ L PPl OFSHK OAEKN  O#R,/8EE NT/Outlying Islands

BEERUREXMGREREMEE (RARNERSKHRDRITMTAETFRAEANES )

Delivery of Policy Documents and Renewal Information (applicable only to policyholders who make applications directly or through branches of The Bank of East Asia, Limited to the Company)
EE by email O # 5 by post (ZN#EFEHE - BE (2IHIRML) 48 E A2 B 1K If not specified, email (if provided) will be the defaulted delivery channel.)

EHRITP ORI RITEORAEALLA AT TR
Hong Kong Bank Account No.* Name of Bank Account Holder Bank Name Branch Name
L1 1 | (Y Y Y O B
SRATHRSE DATHRS: F Ok
Bank Code Branch Code Account No.

* BEATAEZRANSEEEREEFSEALIRERTSD ; REZISAEHFHLITZRTF O - Eligible medical claims payment relevant to all Proposed Insured(s) will be credited to this
designated bank account; only bank account with 15 digits or below is acceptable.

() ZEZRAER] Details of Proposed Insured(s)

ERRANUE (/%) | BBENES A R 55 | # RN N - 74 sk
Name of mrigm | w8 |(0/8,/0)| (B%) | () | miac e | B | e oy in
Proposed Insured(s) HKID Card/ | Sex | Date of Birth | Height | Weight Relationship Job Iguties HK per year (month(s))
(Surname/First Name) Passport No. (dd/mmy/yy) (cm) (kg) |with the Applicant*
0O &3 HK ( Hmonth(s)
! L O EHfth Others
( Amonth(s))
O&FBHK _— ( Bmonth(s)
2 L O Hfth Others
( Bmonth(s))
0O Fi# HK ( Bmonth(s)
} r O Eftt Others
( Hmonth(s) )
O&FBHK _— ( Bmonth(s)
4 o O Hfth Others
( Bmonth(s))
OFBHK _— ( Bmonth(s)
> e 0O Hfth Others
( Bmonth(s))

* EAMEAZES For individual customer:
REZRRAZEBFERES - EMFERERREAZES - T2 - RE ~ RBihik ~ HRE ~ 37 ~ iZEEEANFIBHIRE - Only Immediate Family Member of the applicant is acceptable.

Immediate Family Member shall mean spouse, children, parents, brothers or sisters, grandparents, grandchildren, legal guardian or parents-in-law of the applicant.

FERAR/ATIZEE For entity customer:
OESFRRACEEREEBEET 4 - Only employee of the applicant and his/her spouse and child(ren) are acceptable.

(1) {REESTEl Plan Details

(B ANRIE 2 PR PA S BEEELARE B & FTRFEHI A T2 50 » Optional Benefits can be chosen only if Basic Hospital and Surgical Beneifts Plan has been applied for. )
(ERTFHIAEERANEIL "V, % - Please tick the appropriate items below. )

TR A FEAE BT K F iR & Basic Hospital and Surgical Benefits Ffd iNfREE Optional Benefits
Proposed FRBR L RIEE wEEHR SMEIEAER —BBETRE
Insured(s) Deductible Amount Per Disability Room & Board Surgeon’s Fee One Million Coverage
1 0 US$3,500 0 US$7,500 [0 US$550 [0 US$40,000 [0 US$1,000,000
2 0 US$3,500 0 US$7,500 0 US$550 [0 US$40,000 [0 US$1,000,000
3 0 US$3,500 0 us$7,500 [ US$550 [0 US$40,000 [0 US$1,000,000
4 [0 US$3,500 0 Us$7,500 0 US$550 [0 US$40,000 [0 US$1,000,000
5 [0 US$3,500 0 us$7,500 0 US$550 [0 US$40,000 [0 US$1,000,000
#E 5 Payment Mode : [] &4 Annual (1 B# Monthly
i AT AL RRERRBYEF6E A 2N - REBLIS —EERFHE - BRI Note:  If your next birthday falls within the coming 6 months from the application date, the premium rate will be based on your next age attained.
BRI E - RBAY AR A AR  BILUREERBHRECEEE - Otherwise, it will be based on your current age. Policy effective date will be used to determine the age attained if it is different from the
AARIRBIF B2 RERFTH SIS - application date. The total amount payable will be calculated according to the premium table of this plan.
WRER B SR EMSESNEMRETR0.0875 If monthly payment mode is chosen, the monthly amount payable is equal to annual premium times 0.0875.
B+ (EX) RFERAE MD071a/01.2020

Blue Cross (Asia-Pacific) Insurance Limited



(V) FREERFEANALIE THIREUEZRA

All Proposed Insured(s) included in this application is/are required to answer the following questions for underwriting purpose:

EZRANFZ2H BB LT BERE R LW IIERERAIRE
The proposed Insured(s) is/are not required to report the medical history of common cold or influenza or upper respiratory tract infections (URTI).
EBEDFR - FAERRARGE B LI ENEB L NIRRE N RREREaE ?

During the last 5 years, has (have) any proposed Insured(s) ever had or been told to have or been treated for any of the following disorders/diseases?

B BRESR -
Other disorders/diseases (not mentioned above) in which the proposed Insured was required or advised by
the physician(s) to take any form of surgery, investigations, repeated tests or receive medical treatments,
including taking medications/receiving medical observation at the moment.

=B Hypertension OZYes O& No
¥R Diabetes Mellitus OZ Yes OZF No
=PEE R High Cholesterol Level O2Z Yes O7A No
OB E AR 4" Cardio Vascular or Circulatory Diseases O Yes OF No
EXFR e ok JERE Cancer or Tumour of any kind OF Yes OZ& No
&0 %% Brain Disease/Disorders OZYes OF No
BHESIA KB E&ZF Spinal or Muscular Skeletal Conditions/Diseases O2 Yes OZF No
JEERt ek R A 78 2 4t fm Bladder or Genitourinary Diseases/Disorders OZYes O& No
IR E4E 2 BURT A% E % Liver Disease including as a Hepatitis B Carrier OZYes O& No
#5155 Mental Disorder or Psychiatric Problems/Diseases O2 Yes OZF No
H &K BB EE Abnormalities in growth/development OF Yes OZF No
Higkn UEFRERR) MEREEERIRBRZAATN - RE > BERRUEDAROERER O Yes D& No

HEMIURENERS "R, B FHRRTIERA (B=UARE - BUSHEHNFRNA) ASEEMEBRES (W8) -
If the answer to any of the above questions is “Yes”, please provide full details in the following table (If the space provided is insufficient, please use a separate sheet)
and furnish the relevant medical report (if any).

RERRALLS
Name of
Proposed
Insured(s)

TRAEATE
Name of
Diagnosis

AFFHED &
BHIRE ?
When was it
first diagnosed?

RN G B AEEE LaFE L/ NFMER ¢ iRt B ERF S
T~ BHERAER -

What kind of care and treatment and/or operation procedure did the proposed insured
receive? Please provide full details, e.g. name of treatment and surgery, date and result.

BRI ?
What is the
present
condition?

RENREFDRM
B 7

When was the last
follow up consultation?




(V) BIEIE AT EEEHDPFEREAER Opt-out from Use of Personal Data in Direct Marketing

E+¥ (2K) RBRARAQT ( "AQRF, ) TS ERENEAEMEERENE - EEARERENBERT  AATRERLBNERESNEAER - BEAFHERA
AEEREHEPERENEAEY  SETNIIZ=RAELE "V, e

O BARZEAEAEAERHEE R
M ERREERIMEE R BRI A AT EREHNBRNENERE - TAETESPENTRES LT AASTEMEE -

BER - LU EMBRENERRIIEARATN TIREBAERER. ("TZEAL ) NFERRENER - RER RN - SRS HZBALAETEAFERREHEN
BAERRE

Blue Cross (Asia-Pacific) Insurance Limited (the “Company”) may use your personal data for direct marketing but the Company cannot use your personal data for such purpose
without your consent. Please tick "v" in the box below if you do not wish the Company to use your personal data for direct marketing.

[ | do not agree to the use of my personal data for direct marketing

The above represents your present choice of whether or not to receive direct marketing contact or information from the Company. This shall replace any choice you may
have given to the Company prior to this application.

Please note that your above choice shall apply to the direct marketing of the products, services and/or subjects as set out in the Company’s Personal Information Collection
Statement (the “Statement”). Please also refer to the Statement for the kinds of personal data which may be used for direct marketing.

(VI) E50A K 3% #E Declaration and Authorisation

AN/ ERBRELRE :

1. LA MENSREEMA SN MR RERER - EERRFE 2 - WERBAABFIFFANRFEMESH - A/ KFAWRABMENEZENLAS
R R E AR RBIIH LA LIRRER S ARRER A/ HMTEILHER @ iREIRIEE FOERER BN SBEAE T (2X) REERAT ( "SA/F, )
FAABLRBABCERZEN K HREHEQAD T EET N EBRBABTNSARERY - TAAN KFHRELPFEREZREIRER » A/ KAVAEASE
NRWBABAA /B (BEEZRA) WEBEMRTHEMSRE -

2. AN/ BMERELTEEERAAN BIRHELHERA BIIEERN » —DEBBEARA B - A/ BARRREMNESIFTERA S BAEEBR
EREMEL - BRENES - Bl - ST AMESEABEIEE - RIRAT - A8 - BESIALRERA /BMINERNEAENTEATRARRAR BR
AT (ERERIRRAENEERELKRAENEZR CRENARRE A - KREETTHE - AREEZEIAREAERSENS -

3. — RIS E N REARRFERNRL K ERENREFRTEATRBAER -

4. BEAKBRER—IBENZRANRENZABFIMEZR CRENEREZE - BEQATETRY  WRHBRIRMEZRABBZER « RAA/ BMLRZA
FHEATRRTREFAATIZR/RAZBERERECEARRREE —MIMEELF ORINZFE ARNFERLUXIESN » W2BREQATRNZLEREZ—)
RREE ©

5. RN/ BMABREREATEMRAN / HABELXIELTEBRNRERERERZRE - IAERHFEHRENERERBEL (WH) I(HAE - AA/HF
BHEBAREAERERE - IRRERSA/ HAICEZLEZAEERE - FA/RATHASATAMNENS LENET - 7 IUEEERRRPHESE -

FRARATEES
FARATIRIE (ATMRBIY (FHIEGISE328 8566225 ) sk MrTEABE, R (BESTEO) (BBEHIHE310E) EXEAER - 88X - BE
EBNEM - HEHT o CFBEMERERE)

I/WE, HEREBY DECLARE AND AGREE THAT:

1. The answers to all the above questions including all information and particulars given herein are accurate, true and complete and are given to the best of my/our
knowledge and belief. I/We have not withheld any material information and accept that this application and declaration shall form the basis of the contract between
Blue Cross (Asia-Pacific) Insurance Limited (“the Company”) and me/us. I/We hereby acknowledge that failure to supply true and accurate answers to this application
or inform the Company of all material information about my/our application may render the Company unable to accept or process this application or the insurance
policy void. I/We shall disclose to the Company any change in my/our/the proposed Insured Person's health after signing this application until lI/we receive the policy.

2. I/We acknowledge that the Company reserves the right to ask for submission of more details of health status of me/us at my/our own cost. I/We hereby authorise any licensed
physician, medical practitioner, hospital, clinic or other medical or medically related facility, insurance company or other organisation, institution or person, that has any
records, knowledge or health information of me/us, to give to the Company, its authorised representatives/reinsurers any such information for the purpose of assessment of
this application or subsequent assessment of any insurance claim under the insurance policy that may be issued pursuant to this application, such authorisation shall be
irrevocable. A photographic copy of this authorisation shall be as valid as the original.

3. The insurance coverage applied for shall only take effect when this application has been accepted by and the first premium has been paid to the Company.

4. The Applicant shall have the authority to deal with, receive or request for information from the Company concerning the Insured(s) in relation to any claims or matters
arising from the policy issued pursuant to this application. I/We further agree that payment of any benefits hereunder to the Policyholder or Insured(s) by the Company in
relation to all medical claims shall be credited to the bank account as specified in part (I) of this application or made by cheque in the absence of such an account, which
shall constitute a full discharge on the part of the Company in relation to such claims.

5. 1/We understand and acknowledge that the Company shall pay the authorised insurance broker (if any) a commission for arranging the insurance policy, as a result of
purchasing and taking up the policy issued by the Company as well as renewing the said policy thereafter. If I/we sign herein on behalf of a body corporate, I/we
further confirm that I/we am/are authorised to do so. I/We further understand that the above agreement is necessary for the Company to proceed with the application.

6. 1/We confirm having read and understood the Company’s Personal Information Collection Statement as accompanied with this form.

7. For individual customer
*The applicant is physically present in Hong Kong as at the date of this application. (*delete if not applicable)

For entity customer
The applicant is *a body corporate that is formed or registered under the Companies Ordinance, Cap. 32 or Cap. 622 of the Laws of Hong Kong/ #a body corporate,

partnership, sole proprietorship or club, or a branch of any of the aforesaid that is registered under the Business Registration Ordinance, Cap. 310 of the Laws of Hong
Kong. (*delete as appropriate)

A& (/R %) BRIRAEE FIEZRAZEE
Date at Hong Kong (dd/mm/yy) Signature of Applicant Signature of all Insured(s)
1.
2.
3.
4.
5.

*ARRENTSGERRMSE M - WEFE » LR ERYE -

The Chinese copy of this application form is for reference only. In case of any discrepancy between the Chinese and the English versions, the English version shall apply and prevail.

(VID) {KIBAN #8425 F For Agent/Broker Use Only

RIEBA/ BiCHEA RN/ IR REBA/RICERE REBA/RICHER
Agent/Broker Name Agent/Broker Code Agent/Broker Tel Agent/Broker Fax




(VI {35/ 75 3% Payment Method

SRR RN BIESEEES o Please select a payment method and complete the appropriate section accordingly.

U ZEAT (B 5=0E TEHF (2X) REERAE.) (RERRASRD
By cheque (please make your crossed cheque payable to Blue Cross (Asia-Pacific) Insurance Limited) (Not applicable to monthly payment)
O GEHEMF (FEZLIT@IEES ) By credit card (please complete section (a) below)
O $RITP O B8R (EESLITb)ES ) By bank account auto-transfer (please complete section (b) below)
(@ (SHRAFIETAIEESE Credit Card Payment Instruction and Authorisation
(EZFERRRAZERE - RESHETTEAEF D - Payment by the Applicant’s credit card is recommended. Accept credit card in HK currency only. )
O Visa O MasterCard AR

Credit Card Account No.

FREAfSR (/&)

Name of Cardholder (Surname/First Name)

ERFEHE (BF)
Expiry Date (mm/yy)

SRR AZER (WRREBZRERS )

Relationship with the Applicant (must be immediate family member)*

2

Signature of Cardholder

: Declaration:
(=) $)\£Eﬁ%§@/a%m&@j?§i‘2%\ﬁﬁfﬁ Ar ﬁ%{%ﬁi/‘z_{%ﬁ 1. I hereby authorise the Company to effect debit of premium, levy to the Insurance Authority and
~ {%FER%% ERHELEEESR (WER) EEAASTHELY claims charge back (if applicable) from the Credit Card Account specified herewith for the
EEEABL - insurance policy, until further written notice is given by me.

(Z) RABARAAEEZRASAREUHILERE - WRIEZBUEZE 2. | understand that | have the right to cancel this authorisation at any time and agree that any notice
BAREERA > BRIUE/ ERERARD—BRAZAIRTFE of cancellation or variation of this authorisation shall be given to the Company and/or Credit
AR/ S=HERD © Card Centre at least T month prior to the effective date of such cancellation/variation.

(=) MBERL  RERESATETELKNETERREREKR2 3. [fmonthly payment mode is selected, the Company will charge 2-month premium and levy to the
B SME . B o Insurance Authority in advance at the time of application.

(I0) AR DR iR E A e [ S B = AT E A E R 4. | confirm hav?ng reird] thdfunderstood the Company’s Personal Information Collection Statement
AT as accompanied with this form.

FRAZE B# (B/RAFE)

Date (dd/mm/yy)

* BEBRERSERRACERS » T RE - B - HRE -~ #F - AEREARRBRXE -

Immediate Family Member shall mean spouse, children, parents, brothers or sisters, grandparents, grandchildren, legal guardian or parents-in-law of the Applicant.

(b)

BIE(IEISH#EZE Direct Debit Authorisation

IR A £ %8 Name of Party to be credited

Blue Cross (Asia-Pacific) Insurance Limited

SRITARSR PITHRR 85 F Q%
Bank Code Branch Code Account No. to be credited
0|1 |5|5[2]1]4]0]0[5]0]|1]2]4

>
e
x

BN/ BAFREHE T ARTT « AAN B RPERREZ R
ERRBREEERBETEAR (REEATRHATEA K
PISRAT 238N ) » EEARA/BRSTELBAMALL

BN/ BPRBAN BMZRITHAZFEZSEEBREANRS
ERTFAN/BA

MRZFEERMOAAN/ B2 ORRES (HSRBAVESL
B - AN BIBEARRERNFEREEME -

BN/ HFRBMAN/ Bz P AN ERATIAS AT SR
ﬁig A B SRATH A RA TR - BERTAIWIIER 2
BN/ BRBAARA /B ATBERENS A RBUS LR - W[R
THECHS B R AR E B - ARBUE, ERAERBERD7
BIERZEIRTERARL AN BFIZIRIT

A/ HIPHERE BE NI AR LA E A RIS E
ANEREL -

Declaration:

1. I/We hereby authorise the below named Bank to effect transfer of premium and levy to the
Insurance Authority from my/our account to the Company (in accordance with such
instructions as my/our Bank may receive from the Company from time to time) for the
policy, until further written notice is given by me/us.

. I/We agree that my/our Bank shall not be obliged to ascertain whether or not notice of any such
transfer has been given to me/us.

. I/We jointly and severally accept full responsibility for any overdraft (or increase in existing
overdraft) on my/our account which may arise as a result of any such transfer(s).

. I/We agree that should there be insufficient funds in my/our account to meet any transfer hereby
authorised, my/our Bank shall be entitled, in its discretion, not to effect such transfer and impose
usual service charges on me/us.

. I/We understand that I/we have the right to cancel this authorisation at any time and agree
that any notice of cancellation or variation of this authorisation shall be given to the
Company and/or my/our Bank at least seven (7) working days prior to the effective date of
such cancellation/variation.

$R1T744 78 Bank Name

2T447%8 Branch Name

6. I/We confirm having read and understood the Company’s Personal Information Collection
Statement as accompanied with this form.
SRATARSE DITHRIR B SRS
Bank Code Branch Code Account No.

FORHEAMEA

Name of Account Holder(s)

FORAEASOEIRT

HKID Card No. of Account Holder(s)

NF ORA AMFERRASUEIZRA » BB R AZ IR -

FOFEAZEE

Signature of Account Holder(s)

B# (B/R/FE)
Date (dd/mm/yy)

Please describe the relationship to the Applicant if account holder is not the
Applicant or any of the Insured(s).

PSR LUBTTE R - RS ER » SIS MR
RITLAZ B D AR A FTER] 2 SR R 2 -

IR ERN FZRVAEBTRTF A HEA A T2AR -

Please note:

1.

All debits will be made in Hong Kong dollars. If currency conversion is required, the
exchange rate will be determined by The Bank of East Asia, Limited as at the date of process-
ing the direct debit transaction.

2. Please ensure that your signature(s) on this form is/are the same as the specimen signature(s)
(S) BEESNTEERTERS MR SRR OV Ba”ﬁk, Accf:f"t' o the et of the direct debit authorieation. if th | .
o ot pr s g L sz 3. Toallow sufficient time for the set-up of the direct debit authorisation, if the annual paymen
EE%@X%\EZ%E&i%&”iE E/mﬁﬁﬂg IERAM - w mode is selected, please arrange for submission of the annual premium and levy to the
REAARZRARRBEREERHE - Insurance Authority in advance by crossed cheque; if the monthly payment mode is selected,
please submit the first 2-month premium and levy to the Insurance Authority.
ERER (KRASIZEFR) Debtor Reference (For Office Use Only) F#R{TIEES For Bank Use Only
1. 2.
3. 4.
A/ATIEA For Office Use Only
Policy No. Policyholder Agent Code
Reason of Submission  [J New Business  [J Replacement [ Others




B+ (
Z‘$'§‘*E}§W REFITERATDERNEMNBARDRBENTDHREL

| Blue Cross X+ =

Member of BEA Group R IZIR{TEELS

BAER (FAR) 5 — WEREAERER ( "B, )

) REBRAR ( "AAT L ) DRBRTERABDNLERBEAT -
TRERRIT

%.J

REKEAER (RE) &E)

(1)

(2)

3)

(&AL ) AREFILENBTUTER

e R R B RIREE G RIS 5 - &*‘“4"&7&@%%@% M KRB E
IR BN AEREAFAAQADREEAER - BB T REREZSE
B AR AATEEREE THRR P FNAE T RMEERARRE
RN R KEAMMERERY - AAT R RESEABEBEFNBREPEE
TWEER - IERTAFAATRHRRREIEE—RBERTUAOESE
HZNEANRERE

BAEHWEEN

RABF FRWENBRE THEAZR (BEERRIEBEMLEH
Ricsk ) WS AFETNTIMAE -

() REBRRERNRBAERE

(i) 7B NIRRT M R R B N Rl AR A BRI R B 2 dh S BRI 4R HH /Y
2R BEERRNEIEM - ERMRRERENZRKE @ FT2H
BENRZ G RREIUE - ERNERHE
BRI~ HIE ~ EBRBRRENSRETR - REETEAR®AD - 28
FARFLILERFEIT A (e DB A M HRERR)
HATEPTIR RO RERE S R IR TS IRBRRY N BE R ED » ANXE S ~ BRI
HRBRRZ T

(v) FTEARAT R AR B TR ARG E & &R =8 R
BRIRE

“#ﬁﬁém&%%ukﬁ$ﬁimw%gi

vii) RAFBUHE RETH SR

viii) S8R EW&E@FW(#%ﬁ%ﬁ$%%% VB
ix) BIURETIHAAR L,/ SREBITEMEEARNINBAIHLEELE

THREERERENNES - BER/SRH

(@) FANBEBFITHE ( "B, ) BRAIBIRAHERISERE
HENHHERENRDSBAMNTAERE (IR GEE R E a5
;o BIEREESINM IR EREBMGR)

(b) RAEBBERITEINL A B AR REEN T AR - ~ IR
T~ B~ MRS EADIKET &%mm%@%%#ﬁﬁ%@@ﬁ”
TEBBSNHSATEH R BNTAESINIEE (FNRERIELS
BHEMIESISIEE  BIEHEAEBRRVBKIRS EREBENESISE
&) ;5%

(c) ZAATREIBITEBERE PN KRB ARSI AEE ~ B -
BUF ~ BiF5 ~ SRS EMKE %ﬁ@%%ﬂw%&ﬁm%%&ﬂA
%ﬁ%@ﬁﬁ%%%a%ﬁ%@ﬁ@mﬁﬁx%¥\%%QEMHé
SURED - MRS IO AL ~ BUF ~ B~ BUASE
fthi e - Wﬁ@mE@ﬁ”%qﬁﬁﬁxﬁﬁﬁﬁxﬁﬁ%mMME
1] B RISk A BRI S KIS L Ath & GE

(x) BTFRDBIEERTEFINTEHEBELERE - i) FREFS

SEMIEEESNEAARRNRERTRERERNLAENRENR HE

HREMNTAEMERMEENEMELE « B3R BUR - 2F - #ibs

ZH

(xi) SO ARATNERIEENERSERRBEA ~ TEA - %ﬁA%W%ﬂ

BN S RIVEE - iR - SHSMBSENRSETTHE ) R

(xii) B2 FAUE B ELMD A % -

BAEHEE

TEAK/\TE’HI}\ﬁ*H% R
B (2) RATFIHAVAR

(i) EAMREA - ABARRAQATZEBERF - QFETH - B~ BT
B ERERE - #F - AENRERY - XHERRE RN IRBERH
IR » MAARRMBRBNE=FRBUEE (NREBEA - 25
B8 - WEAF - BREEARREXER)

(i FUHAQRTAREFTEEEEREETENEMAL - BEAEREZ
EERMRDRITEREAKREAT ;

(i) ERATEXHEARETRNBRRAT ;

(iv) ANABNERDIRITEERETEAEERTE - SURBER - 8% - BUF
BE5 ~ A EAMMKE - IR SRRBEHERNEREENTRAM
KBRS BHHE AN AREBTEEEFARDNEANHEE

(iii

(iv

- BlaEE T

(vi
(vi
(
(

BARATTEEGRUT RS EEZSERME

BSTHIRA ~ BB Ei‘%#ﬁl FESIUIEE - RBA QT NRDBITR
B At S SN HIERR B~ B - SURSKEMIKED - SRIREY

Blue Cross (Asia-Pacific) Insurance Limited B+ (53K) IRIGBIRAS]
29/F. BEA Tower, Millennium City 5, 418 Kwun Tong Road, Kwun Tong, Kowloon, Hong Kong &8 LB BB 18 418 S5 A 40 2 44 5 AR TR 4R 1T 0N 2948
TelE 55 - 3608 2888 Fax{EE : 36082938 www.bluecross.com.hk

(5)

(7)

(8)
9)

SRR HERR B ERE TR AB B ENEA SO EtAE (X

ERRPEBIBERNSIRI A BRI REER ) - A RBEA
T AW ERAEME HIRERREM AL
(v) ANATNESNEBNEAERNEREZBA - XBA - BEAINES

A

(vi) B=HBE - BTPNEE - RIS EREEREIMERS ;

(vii) RAR R/ HRDBITREEFAREARDNRESEBE (ZEREAF
BHNLEEEEERBNERNRBERISR / NEEER L7 )

(vii) AR AT R RLANEBASE (2)(viii) BXFT 5B R A 2 T BE R AV A AR 75 L FE 7
(BEEBABRNBFTAR - SAAT ~ SHEHEMEHRHEHNE - SHER
B~ %&?ﬁﬁii’\ﬁ%ﬂﬁﬂﬂﬁﬁﬂ ) s R
) RBATAERARERSE (2)(1)-(2)(ii) ExFﬁﬁUEEE’JﬁJﬁE’]LlT}\i RiREE
A~ RERIRE ; BE %”%%/\i E40T ; TR BAISREART ; 2R ;
BEREFRRMNARERAES ; Kﬁﬁﬂ%’ﬁ%ﬂ%ﬁ ; R AT (EHE
B ARBBHRFABIAREPIERNEMALT) 5 B MRRK
(BB ENMEFRENERMFRE MR ENERESE M (KE
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The Personal Data (Privacy) Ordinance —
Personal Information Collection Statement (the “Statement”)

Blue Cross (Asia-Pacific) Insurance Limited (the “Company”) is a wholly owned subsidiary of
The Bank of East Asia, Limited. The Bank of East Asia, Limited together with its subsidiaries and
affiliates are collectively referred to in this Statement as the “BEA Group”.

In compliance with the Personal Data (Privacy) Ordinance (the “Ordinance”), the Company
would like to inform you of the following:

M

2)

3)

Blue Cross (Asia-Pacific) Insurance Limited &

From time to time, it is necessary for you to supply the Company with personal data in
connection with the application for and provision of insurance products and services
as well as the carrying out by the Company of other services relating to these insurance
products and services. Failure to supply such data may result in the Company being
unable to process your insurance applications or to provide or continue to provide the
insurance products and services and/or the related services to you. Data may also be
collected by the Company from you in the ordinary course of the Company’s business, for
example, when you lodge insurance claims with the Company or generally communicate
verbally or in writing with the Company, by means of documentation or telephone
recording system, as the case may be.

PURPOSES FOR COLLECTING PERSONAL DATA

Personal data relating to you held or collected by the Company (including but not limited

to credit information and claims hlstory) may be used for the followmg purposes:

(i) processing applications for insurance products and services;

(i) providing insurance products and services to you and processing requests made by
you in relation to our insurance products and services, including but not limited
to requests for addition, alteration or deletion of insurance benefits or insured
members, setting up of direct debit facilities as well as cancellation, renewal, or
reinstatement of insurance policies;

(iii) processing, adjudicating, settling and defending insurance claims as well as
conducting any incidental investigation, detecting and preventing fraud (whether or
not relating to the policy issued in respect of this application);

(iv) performing functions and activities incidental to the provision of insurance
products and services such as identity verification, data matching and reinsurance
arrangement;

(v) exercising the Company’s rights in connection with the provision of insurance
products and services to you from time to time, for example, to recover indebtedness
from you;

(vi) designing insurance products and services with a view to improving the Company’s
service;

(vii) preparing statistics and conducting research;

(viii) marketing services, products and other subjects (please see further details in
paragraph (4) of this Statement);

(ix) complying with the obligations, requirements and/or arrangements for disclosing
and using data that bind on or apply to the Company and/or the BEA Group or that
it is expected to comply according to:

(@) any law binding or applying to it within or outside the Hong Kong Special
Administrative Region (“Hong Kong”) existing currently and in the future (e.g.
the Inland Revenue Ordinance and its provisions including those concerning
automatic exchange of financial account information);

(b) any guidelines or guidance given or issued by any legal, regulatory,
governmental, tax, law enforcement or other authorities, or self-regulatory or
industry bodies or associations of insurance or financial services providers
within or outside Hong Kong existing currently and in the future (e.g.
guidelines or guidance given or issued by the Inland Revenue Department
including those concerning automatic exchange of financial account
information); or

(c) any present or future contractual or other commitment with local or foreign
legal, regulatory, governmental, tax, law enforcement or other authorities,
or self-regulatory or industry bodies or associations of insurance or financial
services providers that is assumed by or imposed on the Company or the
BEA Group by reason of its financial, commercial, business or other interests
or activities in or related to the jurisdiction of the relevant local or foreign
legal, regulatory, governmental, tax, law enforcement or other authorities, or
self-regulatory or industry bodies or associations;

(x) complying with any obligations, requirements, policies, procedures, measures or
arrangements for sharing data and information within the BEA Group and/or any
other use of data and information in accordance with any group-wide programs for
compliance with sanctions or prevention or detection of money laundering, terrorist
financing or other unlawful activities;

(xi) enabling an actual or proposed assignee, transferee, participant or sub-participant
of the Company’s rights or business to evaluate the transaction intended to be the
subject of the assignment, transfer, participation or sub-participation; and

(xii) any other purposes relating to the purposes listed above.

TRANSFER OF PERSONAL DATA

Personal data held by the Company relating to you will be kept confidential but the

Company may provide such data to the following parties for the purposes set out in

paragraph (2) of this Statement:-

(i) any agent, contractor or third party service provider who provides services to the
Company in connection with the operation of its business including administrative,
telecommunications, computer, payment, data processing, storage, investigation
and debt collection services as well as other services incidental to the provision of
insurance products and services by the Company (such as insurance adjusters, claim
investigators, debt collection agencies, data processing companies and professional
advisors);

(i) any other person or entity under a duty of confidentiality to the Company or the
BEA Group including a member of the BEA Group which has undertaken to keep
such data confidential;

(iii)  reinsurance companies with whom the Company has or proposes to have dealings;

(iv) any person or entity to whom the Company or the BEA Group is under an
obligation or otherwise required to make disclosure under the requirements of any

E+F (ER) REHERAT)

@

(5)

®)

9
(1

law or rules, regulations, codes of practice, guidelines or guidance given or issued
by any legal, regulatory, governmental, tax, law enforcement or other authorities, or
self-regulatory or industry bodies or associations of insurance or financial services
providers binding on or applying to the Company or the BEA Group or with which
the Company or the BEA Group is expected to comply, or any disclosure pursuant to
any contractual or other commitment of the Company or the BEA Group with local
or foreign legal, regulatory, governmental, tax, law enforcement or other authorities,
or self-regulatory or industry bodies or associations of insurance or financial services
providers, all of which may be within or outside Hong Kong and may be existing
currently and in the future;

(v) any actual or proposed assignee, transferee, participant or sub-participant of the
Company’s rights or business;

(vi) third party reward, loyalty, co-branding and privileges program providers;

(vii) co-branding partners of the Company and/or any member of the BEA Group (the
names of such co-branding partners can be found in the application form(s) and/or
promotional material for the relevant services and products, as the case may be);

(viii) external service providers (including but not limited to mailing houses,
telecommunication companies, telemarketing and direct sales agents, call centres,
data processing companies and information technology companies) that the
Company engages for the purposes set out in paragraph (2)(viii) of this Statement;
an

(ix) the following persons who carry out any of the purposes described in paragraphs
(2)()-(2)(iii) of this Statement: insurance adjusters, agents and brokers, employers,
health care professionals, hospitals, accountants, financial advisors, solicitors,
organisations that consolidate claims and underwriting information for the
insurance industry, fraud prevention organisations, other insurance companies
(whether directly or through fraud prevention organisation or other persons named
in this paragraph), the police and databases or registers (and their operators) used by
the insurance industry to analyse and check information provided against existing
information.

Such information may be transferred to a place outside Hong Kong.

USE OF PERSONAL DATA IN DIRECT MARKETING

The Company may use your personal data in direct marketing. Save in the circumstances

exempted in the Ordinance, the Company cannot so use your personal data without your

consent (which includes an indication of no objection). In this connection, please note
that:

(i)  the name, contact details, products and services portfolio information, transaction
pattern and behavior, financial background and demographic data of you held by
the Company from time to time may be used by the Company in direct marketing;

(i) the following services, products and subjects may be marketed:

(@) insurance, financial, banking and related services and products;

(b) reward, loyalty or privileges programs and related services and products; and

(c) services and products offered by the co-branding partners of the Company
and/or any member of the BEA Group (the names of such co-branding partners
can be found in the application form(s) and/or promotional material for the
relevant services and products, as the case may be);

the above services, products and subjects may be provided by the Company and/or:

(@) any member of the BEA Group;

(b)  third party reward, loyalty, co-branding or privileges program providers; and/or

(c)  co-branding partners of the Company and/or any member of the BEA Group (the
names of such co-branding partners can be found in the application form(s)
and/or promotional material for the relevant services and products, as the case
may be).

If you do not wish the Company to use your personal data in direct marketing as

described above, you may exercise your opt-out right by notifying the Company. You

may write to the Corporate Data Protection Officer of the Company at the address or
fax number provided in paragraph (5) of this Statement, or provide the Company with
your opt-out choice in the relevant application form (if applicable).

DATA ACCESS AND CORRECTION RIGHT

In accordance with the Ordinance, you have the right to check whether the Company
holds personal data about you and to require the Company to provide a copy of such
data (data access right) and to correct the data which is inaccurate. Such requests can be
made in writing to the Corporate Data Protection Officer of the Company at the following
address or fax number:

(iii

The Corporate Data Protection Officer

Blue Cross (Asia-Pacific) Insurance Limited

29th Floor, BEA Tower, Millennium City 5,

418 Kwun Tong Road,

Kwun Tong, Kowloon

Hong Kong

Fax : (852) 3608 2938
According to the Ordinance, the Company has the right to charge a reasonable fee for
the processing of any data access request.
You also have the right, by writing to the Company’s Corporate Data Protection Officer at
the address or fax number provided in paragraph (5) of this Statement, to request for the
Company’s policies and practices in relation to personal data and to be informed of the
kinds of personal data held by the Company.
The Company keeps your personal data only for a period reasonably necessary for any of
the above purposes or as prescribed by the applicable laws or regulations.
Should you have any query with this Statement, please do not hesitate to contact our
Customer Service Hotline at 3608 2988.

Nothing in this Statement shall limit the rights of the customers under the Ordinance.

0) The Company retains the right to change this Statement.

Issued by Blue Cross (Asia-Pacific) Insurance Limited, a member of the BEA Group
(201906)
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