Zurich HomeCare Householder Insurance Plan

ZURICH

/Please read this Policy carefully to ensure that You have the protection You need.

Please remember that as Your needs change, so should Your insurance coverage. Please let
us know when changes take place.

The Policy is evidence of a contract between You and Zurich. You should read all parts of
the Policy together as they form a single document.

Insuring Agreement

You have applied to Zurich and paid or agreed to pay the Premium. In return Zurich will
provide the insurance detailed in this Policy.

Subject to and in accordance with the exclusions, limitations, provisions and terms and
conditions of this Policy.

Sections 5 and 6 will be covered only if the Schedule shows that You have insured
these Section(s) and paid or agreed to pay the additional premium.

Partl Coverage

Section 1 Legal Liability
Liabilities Which Are Insured

Owner’s Legal Liability

1.1 Zurich will indemnify You and Your Family for compensation that You and Your
Family become legally liable to pay as owner of Your Home for Accidental Bodily
Injury to another person or Accidental damage to another person’s property that
happens in or at Your Home during the Period of Insurance.

Occupier’s Legal Liability

12 Zurich will indemnify You and Your Family for compensation that You and Your
Family become legally liable to pay as occupier of Your Home for Accidental Bodily
Injury to another person or Accidental damage to another person’s property during
the Period of Insurance.

Pets Owner’s Legal Liability

13 Zurich will indemnify You and Your Family for compensation that You and
Your Family become legally liable to pay as owner of pet(s), which are normally
domesticated in Hong Kong, for an accident occurring anywhere in Hong Kong
which causes Accidental Bodily Injury to another person or Accidental damage to
another person’s property during the Period of Insurance.

Worldwide Personal Legal Liability
1.4 Zurich will indemnify You and Your Family for compensation that You and Your
Family become legally liable to pay as individuals

1.4.1  for Accidental Bodily Injury to another person or Accidental damage to another
person’s property anywhere in Hong Kong during the Period of Insurance.
1.4.2  for Accidental Bodily Injury to another person or Accidental damage to another

person’s property anywhere outside Hong Kong during the Period of Insurance provided
that the period outside Hong Kong shall not exceed thirty (30) consecutive days.

1.5 Zurich will further indemnify Your Domestic Helpers for compensation that such
Domestic Helpers become legally liable to pay as individuals in respect of Accident
arising out of and in the course of the employment with You and/or Your Family

1.5.1  for Accidental Bodily Injury to another person or Accidental damage to another
person’s property anywhere in Hong Kong during the Period of Insurance.
1.5.2  for Accidental Bodily Injury to another person or Accidental damage to another

person’s property anywhere outside Hong Kong during the Period of Insurance
provided that the period outside Hong Kong shall not exceed thirty (30) consecutive
days.

Expenses and Legal Costs
1.6 Zurich will pay all charges expenses and legal costs under Section 1

1.6.1  that are incurred by Zurich or by You with Zurich’s prior written agreement in the
settlement or defense of any claim for compensation; and
1.6.2  recovered from You by claimants in respect of such claims for compensation.

Legal Representatives

1.7 Zurich will also indemnify the legal personal representatives of You or Your Family
in respect of liability incurred by You or Your Family if they observe the terms and
conditions of this Policy so far as that is possible.

Extra Benefits

Tenant Liability

1.8 Zurich will indemnify You for compensation which You become legally liable to
pay for damage to the Building rented and occupied by You as tenant but not for
liability assumed by You under a tenancy agreement which would not have attached
in the absence of such agreement. The limit of liability for this extra benefit shall
not exceed HKD 10,000,000 for any one claim arising out of one accident or in total
for all claims in any one Period of Insurance.

N

~

Owner’s Liability in Common Area

1.9 Subject to You being the owner of the Home, Zurich will further indemnify You
for compensation which You become legally liable to pay as a part Owner of the
Common Parts of the Building subject to the following paragraphs 1.9.1 to 1.9.4.

For the purpose of this extra benefit only, the expressions “Common Parts”,
“Building”, and “Owner(s)” have the same meanings as assigned to those
expressions in the Building Management Ordinance, Chapter 344 of the Laws of
Hong Kong.
1.9.2  Where there is any other insurance policy that provides indemnity to liability that
is covered under this Clause 1.9, then this extra benefit shall be operative only in
respect of:
1.9.2.1 where such liabilities are not indemnifiable by such other insurance policy, or
1.9.2.2 any excess liability beyond and above the amount paid or payable under such other
insurance policy.
1.9.3  Subject always to preceding paragraph 1.9.2, the indemnity under this extra
benefit is limited to Your proportional share of liabilities (and, for the avoidance of
doubt, not joint liabilities) as a part Owner in the undivided parts of the Building
as determined in accordance with Section 39 of the said Building Management
Ordinance, Chapter 344.

The limit of liability for this extra benefit shall not exceed HKD 10,000,000 for any one
claim arising out of one accident or in total for all claims in any one Period of Insurance.

Liabilities Which Are Not Insured
1.10  Zurich will not provide any indemnity for liability arising out of

Family Members/Employees

1.10.1 Bodily Injury to You, Your Family or any Employee or Domestic Helper of You or
Your Family.

1.10.2 damage to property belonging to or under the care custody or control of You, Your
Family or any Employee or Domestic Helper of You or Your Family.

Lifts And Elevators
1.10.3  Bodily Injury or damage to property arising out of or incidental to the use of lifts or
elevators.

Other Premises
1.10.4 the ownership or occupation of any land or building other than Your Home or
Building.

Business and Professions
1.10.5 the pursuit or exercise by You or Your Family of any employment business trade or
profession.

Vehicles

1.10.6 the ownership possession or use of electrical or mechanical propelled vehicles,
pedal cycles being used for racing, watercraft, aircraft or model aircraft owned by
or in the custody or control of or on behalf of You or Your Family.

Contractual Liability
1.10.7 any agreement unless liability would have arisen in the absence of that agreement.

Unauthorized Building Works

1.10.8 any unauthorized structures and/or unauthorized building erection demolition repair
installation and renovation works on or within the Building. For the purpose of this
clause the meaning of unauthorized structures and/or unauthorized building works
will be construed in accordance with the Buildings Ordinance, Chapter 123 of the
Laws of Hong Kong.

Electronic Data Exclusion
1.10.9 the transmission of any computer code, programme or other data.
1.10.10 the unauthorised taking of or access to data.

Asbestos Exclusion
1.10.11 asbestos, asbestos products or asbestos contained in any products.

Limit of Liability

111 Zurich’s liability under this Section 1 including all charges expenses and legal costs
will not exceed the Limit of Liability as stated in the Schedule in respect of any one
occurrence or any one Period of Insurance.

Section 2 Home Contents

Events Which Are Insured

2.1 Zurich will indemnify You and/or Your Family for any Accidental loss destruction
or damage to Home Contents which happens during the Period of Insurance.
However, Zurich will only indemnify You and/or Your Family for any Accidental loss
destruction or damage to Your Electronic Communication Products at Your Home
caused by fire, lightning or by a burglary or attempted burglary.
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Extra Benefits
22 Zurich will also indemnify You and/or Your Family for

Debris Removal

2.2.1  cost and expenses which You or Your Family incur with Zurich’s prior consent for
the removal of the debris of any of the Home Contents which have been destroyed
or damaged by an insured event.

22.1.1 Zurich will not pay any costs or expenses:

(a) incurred in removing debris which is not from Your Home or the area
immediately adjacent to Your Home

(b) arising in any way directly or indirectly from pollution or contamination

(© arising from enforcement of any law, ordinance, regulation or rule regulating
or restricting the construction, installation, repair, replacement, demolition,
occupancy, operation or other use of such property

(d) more than HKD5,000 in any Period of Insurance in respect of this extra
benefit.

Damage by Firemen
2.2.2  Accidental loss or damage to Home Contents directly caused by firemen in the
execution of their duties.

Theft of Money at Home

2.2.3  any loss of money or any unauthorized use of credit cards belonging to You or Your
Family in the event of theft or robbery following forcible and violent entry to or exit
from Your Home provided that such loss is reported to police within twenty-four (24)
hours of discovery.

2.23.1  Zurich will not pay more than HKD5,000 in any Period of Insurance in respect of
this extra benefit.

Alternative Accommodation

2.2.4  the necessary and reasonable cost of comparable alternative accommodation and/
or meal allowance for You, Your Family and/or Your dogs/cats until Your Home is
fit to live in again when Your Home is made uninhabitable by any of the causes
insured by this Section 2.

22.4.1 In respect of alternative accommodation benefit for You and/or Your Family, Zurich
will not pay more than HKD1,500 per day nor more than HKD50,000 in any Period
of Insurance.

2242 In respect of meal allowance, Zurich will not pay more than HKD500 per day nor
more than HKD2,500 in any Period of Insurance.

2243 In respect of the alternative accommodation benefits for Your dogs/cats, Zurich will
not pay more than HKD2,500 in any Period of Insurance.

Moving to a New Home

2.2.5 Accidental loss or damage to Home Contents while being moved by a professional
mover from Your Home to any building within the territory of Hong Kong where
You and Your Family will reside.

2.25.1  Zurich will not indemnify for any loss or damage to Home Contents being left in an
unattended vehicle.

2252 Inrespect of this extra benefit, Zurich will not pay more than HKD20,000 in respect
of any one item of Home Contents.

Interior Decoration Period
2.2.6  Accidental loss or damage to Home Contents while Your Home is undergoing
interior decoration or redecoration but excluding
(a) any loss directly or indirectly caused by bursting of water pipes and/or
blocking of drainage system.
(b)  any loss or damage to the property directly caused by the workmanship in
the decoration works.
(c) contract works which exceed two (2) months duration.

2.2.6.1  Zurich will not pay more than HKD100,000 in any Period of Insurance in respect of
this extra benefit.

Deterioration of Frozen Food
2.2.7  Accidental loss or damage to food

(a) in Your domestic freezer or refrigerator in Your Home caused by a sudden
rise or fall in temperature or contamination from refrigerant or refrigerant
fumes.

(b) which has been removed from Your domestic freezer or refrigerator
following damage to Your domestic freezer or refrigerator in Your Home
during the Period of Insurance by any cause insured by this Section 2.

2.2.7.1 Zurich will not pay for any loss or damage:
(a) due to deliberate act or withholding or restricting of power supply by any
power supplier or authority.
(b) resulting from willful neglect by You or Your Family.
(© if Your domestic freezer or refrigerator is more than ten (10) years old from
the date of manufacture.

2.2.7.2 Zurich will not pay more than HKD1,500 in respect of each accident nor more than
HKD3,000 in any Period of Insurance in respect of this extra benefit.
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Damage to Doors, Windows, Locks and Keys by Burglars

2.2.8  the reasonable cost incurred for the replacement, repair and installation of doors,
windows and their locks and keys of Your Home by similar items following loss of
or damage to such items caused by a burglary or attempted burglary.

22.8.1  Zurich will not pay more than HKD5,000 in any Period of Insurance in respect of
this extra benefit.

Temporary Removal

229  Accidental damage to Your Home Contents whilst temporarily removed from Home
for cleaning, renovation, repair or similar purposes to any other premises and while
in transit within the territory of Hong Kong.

22.9.1  Zurich will not pay more than HKD50,000 in any Period of Insurance in respect of
this extra benefit.

Burglary / Robbery Harm Allowance

2.2.10 the medical expenses in a lump sum of HKD5,000 for each insured person in the
event where You and/or Your Family sustain injury in a burglary or robbery at Home,
and resulting in the granting of sick leave of not less than four (4) consecutive days.

Personal Belongings in Your Office

2.2.11 Accidental loss or damage to Your Personal Belongings that are normally kept
in Your office provided that any loss is reported to the police or any damage is
reported to Your employer within twenty-four (24) hours of discovery.

2.2.11.1 Zurich will not pay more than HKD2,500 in any Period of Insurance in respect of
this extra benefit.

Personal Money / Personal Belongings On Business Trips

2.2.12  Accidental loss of Personal Belongings or theft of money carried by You whilst You
are away from Hong Kong on business (for administrative purpose only), but Zurich
does not cover loss

2.2.12.1 which is not reported within twenty-four (24) hours of discovery to the local police
authority.

2.2.12.2 caused by depreciation, confiscation or shortage due to errors or omissions.
2.2.12.3 occurred on Your business trip exceeding thirty (30) days.
2.2.12.4 ‘more than HKD2,500 for each and every occurrence.

Outdoor Property Cover
2.2.13  Accidental loss or damage to Home Contents whilst contained in or on verandahs,
balconies, patios, terraces or forecourts of the Building and in the open generally.

2.2.13.1 Zurich will not pay more than HKD2,000 in respect of any one item of Home
Contents nor more than HKD50,000 in any Period of Insurance

Green Living Cover

2.2.14  Accidental loss or damage to any “Energy efficiency products” in Your Home, this
Policy shall extend to cover extra 10% of the value of an identical or a new product
of similar quality against any Accidental loss or damage when You choose to replace
the damaged product with a new one of identical or improved quality in the event
where repair cannot be carried out according to the basis of settlement as stated in
Clause 2.6.

2.2.14.1 "Energy efficiency products” mean any of the Listed Models of Prescribed Products
as defined under the Energy Efficiency (Labelling of Products) Ordinance, Chapter
598 of the Law of Hong Kong, and the words “Listed Models” and “Prescribed
Products” shall have the same meanings as assigned to them in the said Ordinance.

2.2.14.2 Zurich will not pay more than HKD20,000 in respect of any one item of “Energy
efficiency products” nor more than the Limit of Liability of this Section 2 as stated
in the Schedule in any Period of Insurance.

Feng Shui Consultation

2.2.15 any Feng Shui consultation costs and expenses which You incur with Zurich’s prior
consent when Your Home is made uninhabitable by any of the causes insured by
this Section 2.

2.2.15.1 Zurich will not pay more than HKD3,000 in any Period of Insurance in respect of
this extra benefit.

Deductible
2.3 Zurich will not be liable for the first HKD250 in respect of each and every loss under
this Section 2.

Events Which Are Not Insured
2.4 Unless otherwise stated, Zurich will not indemnify You and/or Your Family for any
loss destruction or damage directly or indirectly caused by:

Theft

2.4.1  theft of Home Contents unless following a forcible and violent entry to or exit from
Your Home which has been reported to police within twenty-four (24) hours of
discovery.

2.4.2  theft by You, Your Family or Your Domestic Helper or any person entered to Your
Home with the consent of You or Your Family or by any Employee or Domestic

Helper of You or Your Family. j
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Dishonesty
2.4.3  fraudulent action trick device or other false pretence.

Wear and Tear
2.4.4  wear and tear, rust, corrosion, mildew, mould, change in temperature or humidity.

245  However, Zurich will pay for the loss, destruction or damage to other property
insured by this policy which is resulting from the cause specified in 2.4.4.

Damage by Animals
2.4.6  chewing, scratching, tearing or fouling by any domestic pet or damage by insects
larvae or vermin of any kind.

Unoccupancy
2.4.7  theft or water damage to Your Home after it has been unoccupied for more than
thirty (30) consecutive days.

Lent, Let or Sub-Let
2.4.8  theft or damage to Your Home while Your Home is lent, let or sub-let in parts.

Electrical / Mechanical Breakdown
2.4.9  electric current (other than lightning) to electrical equipment or appliances or
cables.

2.4.10 any electrical and mechanical breakdown failure derangement or overheating other
than loss destruction or damage caused by direct strike of lightning.

2.4.11 However, Zurich will pay for the loss, destruction or damage to other property
insured by this Policy which is resulting from the causes specified in 2.4.9 and 2.4.10.

Basis of Settlement

Sets, Pairs and Collections

25 If an insured item forms part of a pair, set or collection, Zurich will not be liable to
pay more than the value of that part lost or damaged regardless of any special value
which the parts together may have as a pair, set or collection and in any event not
more than a proportionate part of the sum on the pair, set or collection.

New for Old

2.6 Zurich will at its option replace an insured item with a new item of equivalent
value and quality or repair the item to a condition equal to but not better than its
condition when new or pay the cost of such replacement or repair whichever is
lesser without any deduction for wear and tear or depreciation.

Limits of Indemnity
2.7 The total maximum Limit of Indemnity under this Section 2 will not exceed the Limit
of Liability as stated in the Schedule in any Period of Insurance.

Home Contents

2.7.1  Unless specifically declared to and accepted by Zurich, the maximum liability of
Zurich under this Policy for any single item of Home Contents shall be HKD 100,000
(other than 2.7.2 below) in any Period of Insurance.

2.7.1.1  The sum insured by this sub-section is automatically increased by 10% for any claim
that occurs during the month of December and during the first seven (7) days of
the Chinese New Year.

2712 The sum insured by this sub-section is automatically increased by 10% for any
claim that occurs during the one (1) month immediately before and one (1) month
immediately after the wedding day of You or Your Family.

Valuables

2.7.2  Unless specifically declared to and accepted by Zurich, the maximum liability of
Zurich in respect of each Valuable item normally kept at Your Home will not exceed
HKD20,000 and the total liability of Zurich in respect of all Valuables normally kept
at Your Home will not exceed HKD250,000 in any Period of Insurance.

Section 3 Accidental Death

Events Which Are Insured

3. In the event of the death of You and/or Your Family within twelve (12) months of
an Accident which happens during the Period of Insurance and such death is the
sole and direct result of Bodily Injury to You and/or Your Family in such an Accident,
Zurich will pay to You or Your legal personal representative(s) the Sum Insured as
stated in the Schedule for any one (1) Accident and in aggregate of any Period of
Insurance.

Events Which Are Not Insured
3.1 Zurich will not be liable in respect of the death of You and/or Your Family arising
from or caused by

Suicide and Self Inflicted Injury
3.1.1  committing or attempting to commit suicide or self-inflicted injury.

Criminal Activities
3.1.2  any criminal or illegal conduct or activities.

Intoxication, Insanity
3.1.3  the influence of intoxicants, alcohol or drugs unless under medical supervision or
insanity or mental disorder of any kind, psychosis, stress or depression.
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Venereal Disease, Aids
3.1.4  venereal disease or Acquired Immune Deficiency Syndrome (AIDS) or AIDS Related
Complex (ARQ).

Pregnancy Related

3.1.5 any condition resulting from childbirth, miscarriage, abortion, pregnancy, including
but not limited to pregnancy test, pre-natal care as well as post-natal care and
other complications arising from pregnancy, contraceptive or contraceptive devices,
infertility or sterilization of either sex.

Dangerous Activities

3.1.6  flying for the purpose of any trade or technical operation or as a member of an
aircrew or in any other aerial activities except whilst travelling as a passenger in an
aircraft operating on a scheduled service or in a twin or multi-engined chartered
aircraft.

3.1.7  hunting steeple-chasing racing of any kind (other than on foot) football polo motor
cycling mountaineering underwater sports water skiing or potholing.

Special Provisions
32 This Section is subject to the following conditions:

Age Limit
3.2.1  You and/or Your Family must have attained the age of sixteen (16) years.

3.2.2 Zurich will not bound to accept renewal of Section 3 and the cover under Section 3
will not be continued in respect of You and/or Your Family when You and/or Your
Family attains the age of sixty-five (65) years.

Medical Treatment

3.2.3  You and/or Your Family must procure, obtain and act upon medical or surgical
advice as soon as practicable after Accident and submit to any reasonable medical
examinations.

Evidence of Claim

3.24  The legal personal representative(s) of You and/or Your Family will

3.2.4.1 give written notice to Zurich as soon as possible and furnish all certificates
information and evidence which Zurich may require for proof of Accident and death

3.2.4.2 give reasonable notice to Zurich before the burial, cremation or the holding of any
death inquest and Zurich will be entitled to be represented at any post mortem
examination of the body of any deceased insured person.

Discharge of Liability

3.2.5  Any receipt or discharge given to Zurich by the legal personal representative(s) of
You and/or Your Family under this Section will be deemed a final and complete
discharge of all liabilities in respect of the death of the insured person(s) under this
Section 3.

Section 4 Emergency Assistance Benefits
Benefits Which Are Provided

4. Zurich has arranged a “24 Hour Emergency Home Assistance Service” to provide
You with the following benefits in case of Emergency:

Electrical Assistance

4.1 Emergency Home Assistance will arrange and pay up to a maximum amount of
HKD500 per visit for a registered electrician to effect immediate temporary repair of
Your electrical appliances inside Your Home in case of any malfunction.

Plumbing Assistance

4.2 Emergency Home Assistance will arrange and pay up to a maximum amount of
HKD500 per visit for a licensed plumber to effect immediate temporary repair in the
event of clogging, bursting or overflowing of the water supply system inside Your
Home.

Locksmith Assistance

43 Emergency Home Assistance will arrange and pay up to a maximum amount of
HKD500 per visit for a locksmith to open the main door and/or repair the main door
lock if You and/or Your Family are accidentally locked outside or inside Your Home.

Benefits Which Are Not Provided

44 For the benefits provided in Clauses 4.1 to 4.3, Emergency Home Assistance will
not provide any assistance service if the repair necessitates the breaking of wall or
decoration of Your Home.

Enquiry and Referral Services Which Are Provided

4.5 Zurich has arranged the “24 Hour Emergency Home Assistance Service” to organize
the following services for You at Your request but any expenses of services will be
borne by You:

Household Appliances Repairing Service
4.5.1 Emergency Home Assistance may arrange for a registered electrician to repair the
defect of Your household appliances inside Your Home.

Home Cleaning Service

452  Emergency Home Assistance may arrange a company specialized in home cleaning
to perform cleaning services at Your Home.

/
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House Call / Dental Referral
453  Emergency Home Assistance may arrange a house call to Your Home by a registered
doctor or medical specialist or secure an appointment with a dental practitioner.

Baby Sitting / Domestic Helper / Nursing Assistance

4.5.4  Emergency Home Assistance may arrange for a baby sitter or domestic helper to take
care of Your child(ren) or Your Family during Your absence from Home. A qualified
nurse may also be arranged to attend your Home for the needs of any person
specified by You.

Pest Control Service
455  Emergency Home Assistance may arrange a company specialized in pest control to
carry out any pest control services at Your Home.

ZURICH EMERGENCY HOME ASSISTANCE SERVICE is rendered by the service
provider which is nominated by Zurich Insurance Company Ltd

24 Hour Emergency Home Assistance Service Hotline - +852 2851 0038
Section 5 Building (Optional)
Events Which Are Insured

5. Zurich will indemnify You for the costs and expenses which You may incur in
the repair or replacement of any hidden Fixtures and/or structural parts of Your
Home arising out of any Accidental loss destruction or damage to Your Home
that happens in any one Period of Insurance. For the avoidance of doubt, hidden
Fixtures in this Section 5 shall include drains, pipes, cables and wires that are for the
sole use of Your Home.

Extra Benefits
5.1 Zurich will indemnify You for

Debris Removal

5.1.1  cost and expenses which You incur with Zurich’s prior consent for the removal of
the debris or the dismantling or demolishing, shoring up or propping of the portion
or portions of Your Home that is covered by this Section 5.

5.1.1.1  Zurich will not pay any costs or expenses

(a) incurred in removing debris which is not from Your Home or the area
immediately adjacent to Your Home.

(b) arising in any way directly or indirectly from pollution or contamination of
any property or debris whether from Your Home or not.

(© arising from enforcement of any law, ordinance, regulation or rule regulating
or restricting the construction, installation, repair, replacement, demolition,
occupancy, operation or other use of such property.

(d) exceeding 5% of the total rebuilding costs.

Architects’ and Surveyors’ Fees

5.1.2  any fees charged by architects, surveyor, engineer, legal or other professional body
which You necessarily incur with Zurich’s prior consent for the reinstatement of any
hidden Fixtures and/or structural parts of Your Home that is covered by this Section 5.

5.1.2.1  Zurich will not pay any costs or expenses
(a) for preparing any claim by You against Zurich.
(b) exceeding those fees authorized under any scale of charges of a respective
professional body.
(a] exceeding 5% of the total rebuilding costs.

Landslip and Subsidence

5.1.3  loss of or damage to any hidden Fixtures and/or structural parts of Your Home
directly caused by subsidence of the site or landslip occurring within the Period of
Insurance but excluding

5.13.1 loss or damage occasioned by or through or in consequence directly or indirectly of
any of the following occurrences
(a) coastal erosion or heave; or
(b) bedding down of structures or the settlement of made up ground within five
(5) years of the completion of such works

5.13.2 loss of or damage to any paths drives fences gates boundary and retaining walls
caused by subsidence and/or landslip

5133 the cost of removal of subsidence and/or landslip debris or making good of the
site following subsidence and/or landslip except so far as is necessary to repair the
structural parts of Your Home

5134 loss of or damage directly occasioned by or through defective design or
workmanship or the use of defective materials

5.1.3.5 any consequential loss or damage

5.1.3.6 the first HKD10,000 or 10% of the adjusted loss amount whichever is the greater in
respect of each and every loss as ascertained after the application of any condition
of average and occurring within each and every separate period of seventy-two (72)

consecutive hours during the currency of this Policy.

Your Warranties
5.1.4  During any Period of Insurance, You shall warrant that
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5.1.4.1 You shall maintain Your Home and all its hidden Fixtures and structural parts in
sound repair and take all responsible steps to prevent damage.

5.142 You shall maintain any man-made slope and retaining wall for which You are
responsible in accordance with laws, regulations, codes and guides issued by the
Hong Kong Government including the guideline stipulated in the GEOGUIDE - 5
GUIDE TO SLOPE MAINTENANCE published by the Geotechnical Engineering Office
Civil Engineering Department Hong Kong.

5.143 You shall notify Zurich immediately of
(a) any excavations commenced beneath around or in the vicinity of Your Home
in such event Zurich shall have the right to vary or cancel the cover provided
under this Policy.

(b) the operation of any peril that may affect any part of the Building or its
nearby surroundings.

Deductible

5.2 Zurich will not be liable for the first HKD3,000 in respect of each and every
loss under this Section 5 except any loss or damage caused by fire, lightning or
explosion.

Events Which Are Not Insured
53 Zurich will not indemnify You for any loss destruction or damage directly or
indirectly arising from or caused by

Dishonesty
5.3.1  dishonesty fraudulent action trick device or other false pretence.

Natural Losses

5.3.2  wear and tear, inadequate maintenance, deterioration, rust or corrosion, erosion,
changes in appearance, mould, wet or dry rot, animals, birds, insects, larvae or
vermin of any kind.

Unoccupancy
5.3.3  water damage after Your Home has been unoccupied for more than thirty (30)
consecutive days.

Government Authority
534 the enforcement of any ordinance or law regulating the construction repair or
demolition of the Building.

Repair And Maintenance
5.3.5 renovation alteration repair and installation that is not necessitated by the event
covered by this Section 5.

Basis of Settlement

5.4 Zurich will pay the costs actually incurred in rebuilding or repairing any hidden
Fixtures or structural parts of Your Home to the same condition and extent as
when new. [f the property is not repaired or rebuilt, Zurich will only pay You the
indemnity value immediately before the loss and the reasonable costs of demolition
and removal of debris.

Limits of Indemnity

55 The total liability of Zurich under this Section 5 will not exceed the costs actually
incurred to rebuild or repair Your Building to the same condition and extent as
when new.

Section 6 Worldwide Personal Possessions Protection (Optional)
Events Which Are Insured

Personal Belongings

6. Zurich will indemnify You and/or Your Family for any Accidental loss destruction or
damage to Personal Belongings belonging to You and/or Your Family anywhere in
the world during the Period of Insurance.

6.1 This Section 6 does not apply to any claims that fall within the coverage of Section
2.2.110r22.12.

Extra Benefits
6.2 Zurich will also indemnify You and/or Your Family for

Theft of Money

6.2.1  Accidental loss of money in the event of theft or robbery which happens anywhere
in the world provided that such loss is reported to the local police within twenty-
four hours (24) of discovery.

6.2.1.1 Zurich will not pay more than HKD2,500 in any Period of Insurance in respect of
this extra benefit.

Unauthorized Use of Credit Cards

6.2.2  Accidental loss resulting from unauthorized use of credit cards in the event of
theft or robbery which happens anywhere in the world provided that such loss
is reported to the local police and the financial institution issuing the credit cards
within twenty-four (24) hours of discovery.

6.2.2.1 Zurich will not pay more than HKD10,000 in any Period of Insurance in respect of
this extra benefit.
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Replacement of Personal Documents

6.2.3  the cost of replacement of personal identification documents and credit cards in the
event of theft or robbery which happens anywhere in the world pro