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Taking holiday abroad with the beloved ones is a dream for many Hong Kong

people. Some of them may even travel frequently for business purpose.

Prudential General Insurance Hong Kong Limited (“Prudential”) is pleased to

offer you PRUChoice Travel which provides you a comprehensive protection

against unexpected accidents occurs during the trip so that you can enjoy a

hassle free trip.

(Applicable on or after 9 February, 2020)

Special Features .

PRUChoice Travel is excess-free.

Popular activities such as bungee jumping, hang-gliding/ gliding,
hot-air ballooning, parachuting, sky-diving, scuba diving and winter
sports, are 100% covered. The protection under Medical Expenses and
Personal Accident is up to HK$1,200,000.

No age limit for single trip cover. For Annual Cover, it covers up to age
of 75.

The following overseas expenditures are also covered in Cancellation

and Curtailment:

e Group tour, overseas accommodation and transportation and
overseas car rental

e Event admission fee including theme parks, exhibitions, museums,
sports events, music and other performance events

e Sport activities admission fee, tuition fee or sport equipment rental fee

You can enjoy No Claim Discount and waiver of hospital admission
deposit by MedPass China Medical Card for admission to designated
hospital in Mainland China by Annual Cover.

Premium for PRUChoice Travel is based on the destination and the
duration of your trip. For example, if you go to Japan for 7 days, the
premium is less than HK$29 per day. For Annual Cover, premium is
just HK$1,680.

(J

Covered Sports and Activities List

Common sports and activities are covered® under PRUChoice Travel, below is
a list of examples that we are covering:

e Skiing e Bungee Jumping e Parasailing

o Water Skiing/ e Horse Riding or e Parachuting
Wakeboarding Tracking e Zorbing/ Hydro Zorbing

o Windsurfing » Go-karting o Trekking

* Snorkeling * Motorcydling e Ziplining/ Jungle Flight

e Banana Boat
e Hot-air Ballooning e Surfing

e Snowboarding o Marathon/ Triathlon

e Cross-harbour

e Sky-Diving e Jet-skiing Swimming
e Climbing/ Rock e Scuba Diving (not more
Climbing than 45 metre depth)

@ Subject to the terms and conditions of the policy provision. In addition, sports and activities that are
covered should not be taken in a professional capacity or on a competitive basis. Covered sports and
activities are not limited to those mentioned in the list above. If you would like to check whether we
will cover a particular sport or activity, please call us or your financial consultant or broker.
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Basic Benefits

1. Medical Expenses

Overseas Medical Expenses

Cover overseas medical expenses including
clinical, hospitalization, emergency transportation
to a registered medical institution, additional
accommodation and transportation expenses
necessarily incurred due to accidental bodily injury
or sickness.

Overseas Hospital Cash/ Compulsory

Quarantine Allowance

Cash benefit of HK$200 per day if the insured

person is:

(1) Necessarily confined in a hospital abroad for
more than 24 consecutive hours due to
accidental bodily injury or sickness; or

(2) Being suspected or confirmed to have
contracted infectious diseases and resulted in
compulsory quarantine abroad by the local

overnment for more than 24 consecutive
ours.

Follow-up Medical Expenses

Follow-up medical expenses necessarily incurred

within 3 months after returning to Hong Kong

inclluding the following expenses due to accident

only:

e Bonesetting (up to HK$150 per day and up to
HK$1,500 per person)

e Dental treatment

Compassionate Visit

Additional accommodation and transportation
expenses of a relative or friend who is required
on medical advice to travel to or stay behind with
you.

Medical Appliance Expenses

Expenses OIP medically necessary appliance per
prescribed by doctor including wheel-chair,
prostheses, spectacle, crutch, walking frame,
orthopedic brace and support, cervical collars,
hearing aids and denture.

(For insured person aged 71 or above at the time of bodily injury
or sickness, the maximum limit of this section is HK$600,000.)

2. Personal Accident

100% full cover for accidental death, total

ermanent disablement, total permanent loss of
imb/ sight/ speech and hearing as a direct result
of accident which occurs during the trip. Extends
to cover other permanent disablement
accordance with the maximum benefit specified
in the Scale of Benefits.

Burial/ Cremation Expenses
Overseas burial or cremation expenses in case of
accidental death.

Compassionate Visit

Additional accommodation and transportation
expenses of a relative or friend for
compassionate visit in case of accidental death
oversedas.

Maximum Limits per
trip (HK$)

1,200,000

10,000

50,000

20,000

20,000

1,240,000
1,200,000

20,000

20,000

Should you need assistance in the course of trip, you

can contact IPA Alarm Centre for the following

emergency assistance for free:

e Medical evacuation (Unlimited Cover)

e Repatriation after treatment to Hong Kong
(Unlimited Cover)

e Repatriation of mortal remains/ ashes (Unlimited

Cover)

Return of unattended dependent children

Arrangement of medical equipment/ medication

Dispatch of doctor

General travel and medical information, legal and

interpreter referral service

e Hospital deposit guarantee, up to HK$39,000

4. Baggage and Personal Effects

Accidental loss of or damage to your baggage and

personal effects:

e Any one item/ pair/ set

e Compensation will be on a "new for old" basis if
the lost or damage item is less than 2-year-old

. Personal Money/ Credit Card/

Travel Document

Personal Money
Accidental loss of money and travellers' cheque
carried along the trip.

Credit Card
Loss due to unauthorized use of lost credit card
carried with the insured person.

Travel Document

Replacement cost of travel documents and additional
accommodation and  transportation  expenses
incurred overseas due to such loss if arising from
robbery, burglary or theft.

6. Cancellation

We will reimburse you with the irrecoverable deposits

or charges paid in advance or contracted to be paid

for the trip in the event of necessary and unavoidable
cancellation of trip due to the following reason
beyond the control of the insured person:

. Death or serious bodily injury or sickness of the
insured person, immediate family member* with
whom you are travelling or travel companion who
is unfit to travel as certified by a doctor;

I1. Death or serious bodily injury or serious sickness of
immediate family member*or business partner as
certified by a doctor;

II1. Witness summons, jury service or compulsory
quarantine of the insured person;

IV. Sudden occurrence of strike, riot, civil commotion,
industrial action, hi-jack, terrorist attack, adverse
weather conditions, natural disasters (including
but not limited to earthquake, tsunami and
volcanic eruption), mechanical or structural defect
of such aircraft, train or sea vessel, or closure of
airport, train station or port, or occurrence of
pandemic at the planned destination;

V. Serious damage to the principal home of the
insured person or travel companion in Hong Kong
from burglary, fire, flood, earthquake or similar
natural disasters.

ATy TR IV
Evacuation &
Repatriation)

20,000

5,000

26,000

3,000

3,000

20,000

30,000
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first issuance™ of a Black or Red Outbound Travel
Alert (OTA) issued by the Hong Kong Security Bureau
to the planned destination after the policy has
become effective and within seven (7) days before
departure date, we will reimburse the insured person
the irrecoverable loss up to:

e Black OTA - 100% of such loss; or

e Red OTA - 50% of such loss.

Extension Cover

Winding-up of an airline under the booked trip will be

covered. We will reimburse the insured person:

1. Either the loss of irrecoverable deposits or charges
paid in advance or contracted to be paid for the
trip or a newly replaced airline ticket to continue
the booked trip if the event occurs within thirty
(30) days before the departure date;

II. The cost of the forfeited airline ticket if the
departure date is over thirty (30) days after the
event occurs.

. Curtailment

In the event of necessary and unavoidable

curtailment of triﬁ and return to Hong Kong due to a

reason beyond the control of the insured person if

arising from:

1. Death or serious bodily injury or sickness of the
insured person, immediate family member* with
whom you are travelling or travel companion who
is not able to continue the remaining booked trip
as certified by a doctor;

II. Death or serious bodily injury or serious sickness of
immediate family member*or business partner as
certified by a doctor;

II1. Witness summons, jury service or compulsory
quarantine of the insured person;

IV. Sudden occurrence of strike, riot, civil commotion,
industrial action, hi-jack, terrorist attack, adverse
weather conditions, natural disasters (including
but not limited to earthquake, tsunami and
volcanic eruption), mechanical or structural defect
of such aircraft, train or sea vessel, or closure of
airport, train station or port, or occurrence of
pandemic at the planned destination;

V. Serious damage to the principal home of the insured
Eerson or travel companion in Hong Kong from

urglary, fire, flood, earthquake or similar natural
disasters which requires the insured person’s or travel
companion’s presence in the premises.

OR

We will reimburse you with the additional

accommodation and~ transportation  expenses

incurred overseas in the event of trip curtailment and

return to Hong Kong due to:

e Death, bodily injury or illness of your immediate
family member*; or

e Hi-jack or riot at the planned destination which
first occurs during the period of insurance.

Outbound Travel Alert (OTA) Extension

In the event of trip curtailment directly due to the first
issuance™ of a Black or Red Outbound Travel Alert (OTA)
issued by the Hong Kong Security Bureau to the planned
destination, we will reimburse the insured person the
irrecoverable loss and/ or additional overseas
accommodation and transportation loss up to:

e Black OTA - 100% of such loss; or

e Red OTA —50% of such loss.

50,000

10.

11.

12.

In the event of scheduled aircraft, train or sea vessel
is being delayed for more than 8 hours due to strike,
riot, civil commotion, industrial actions, hi-jack,
terrorist attack, adverse weather conditions, natural
disaster (including but not limited to earthquake,
tsunami and volcanic eruption), mechanical or
structural defect of such aircraft, train or sea vessel, or
closure of airport, train station or port, we will
reimburse you:

e Irrecoverable deposits or charges paid in advance
or contracted to be paid of accommodation and
transportation incurred outside Hong Kong; or

e Additional accommodation and transportation
expenses necessary incurred overseas for
re-routing in order to continue the planned trip.

Extension Cover

Winding-up of an airline during the booked trip will be
covered. We will reimburse the insured person the
cost of the forfeited airline ticket.

~  Provided that no claims payment has been made under Section 9
— Travel Delay.

Travel Delay*

In the event of scheduled aircraft, train or sea vessel
is being delayed for more than 5 hours due to strike,
riot, civil commotion, industrial actions, hi-jack,
terrorist attack, adverse weather conditions, natural
disaster (including but not limited to earthquake,
tsunami and volcanic eruption), mechanical or
structural defect of such aircraft, train or sea vessel, or
closure of airport, train station or port, we will
reimburse you travel delay cash benefit of HK$200
for the first full 5 hours and HK$400 for each
subsequent full 8 hours.

#  Provided that no claims payment has been made under Section 8 —
Re-Routing.

Delayed Baggage

Compensation for emergency purchase of essential
items such as clothing or toiletries in the event of
checked-in baggage delayed for more than 8 hours
from the time of scheduled arrival at destination
abroad due to mishandling by airline or hi-jack.

Personal Liability

Indemnity for legal liability for bodily injury or
property damage to a third party as a result of your
negligence.

Rental Vehicle Excess

If you rent a vehicle in a journey, for which you have
arranged the motor policy, and the vehicle is involved
in a collision whilst under your control or it is stolen or
damaged during parking, we willindemnify the excess
which you are liable under the policy.

3,000

1,500

1,500,000

5,000

(For Annual Cover Unly) Admission
Deposit
Upon presentation of MedPass China Medical Card, = guarantee

you can enjoy hospital admission deposit guarantee
to designated hospitals™ for in-patient whilst
travelling in Mainland China.

‘Immediate Family Member' means the insured person’s legally married spouse, parent,
parent-in-law, grandparent, grandparent-in-law, son or daughter, son-in-law or daughter-in-law,
brother or sister, brother-in-law or sister-in-law, grandchild, grandchild-in-law, legal guardian,
fiance or fiancee.

‘First issuance’ means the alert first issued in respect of a specific event or incident ever since the
Outbound Travel Alert system existed.

The designated hospital list will be updated from time to time, please refer to
www.prudential.com.hk/travel-hospitallist.pdf for details.

Annual Cover

L

If you are a frequent traveller, no matter for leisure or business purpose,

PRUChoice Travel Annual Cover provides you a hassle free comprehensive

cover:

e Up to 90 days for each trip and unlimited number of trip throughout a
policy year.

e Additional cover of China Medical Card Services.

e No Claim Discount (NCD) will be entitled upon subsequent renewal year
if no claim is being made, reported or arising during the preceding year.
If no claim record in the preceding year, you will enjoy 10% NCD at the
subsequent renewal. If no claim record in 2 consecutive years, you will
enjoy 20% NCD at the subsequent renewal.

e Policy will be auto-renewed upon expiry every year if premium payment
is made by credit card.

Automatic 10 days Extension

If you are unavoidably delayed overseas in the course of the scheduled
itinerary (including any delays caused by the issuance of any Outbound
Travel Alert(s) during the trip in respect of your planned destination by the
Security Bureau of Hong Kong), this insurance cover will be automatically
extended for a maximum period of 10 days.

Privilege for Family Trip ‘3

You will enjoy privilege premium if you insure with your unmarried children
who are aged 17 or below. For details, please refer to premium table.

One-way Cover

If you are leaving Hong Kong on an one-way ticket (e.g. to study abroad or
to emigrate), you can choose to take one-way cover for protection for up to
7 days after arrival at the country of final destination. (Cover will terminate
upon expiry of the period of insurance declared on the Certificate of
Insurance if a shorter period is chosen.)



Main Exclusions @

The following is a summary of the exclusions to PRUChoice Travel Insurance.
Please refer to your Policy for complete details.

General Exclusions applicable to All Sections

War and kindred risks, government acts, nuclear hazard and civil commotion
Unreasonable care and attention

Accidents whilst engaging in sports or games in a professional capacity, or on
a competitive basis (other than for leisure purpose), motor rallies or
competitions (other than karting), aviation (other than as a fare-paying
passenger in an aircraft which is duly licensed by relevant authorities for the
transportation of passengers), or any other hazardous activities or pursuits or
similar activities of the aforesaid

Self-inflicted injury or illness

Alcoholism and drug abuse

Pre-existing medical conditions

Any conditions (including issuance of Outbound Travel Alert) which existed or
known to exist or announced publicly contemplating to exist before the
application for this insurance or the time of itinerary confirmation in case of
Annual Cover

Venereal disease, AIDS and AIDS related complex

Pregnancy, miscarriage or childbirth and all complications thereof

Accidents occurred whilst the insured person is engaging in manual work in
connection with any business, profession or employment or an occupation of
pilot or crew member of any air or sea carrier, tour guide or escort etc

Medical treatment being the specific purpose of the trip

Medical Expenses

Treatment obtained in Hong Kong (except as specified in the policy
provisions)

Non-essential treatment or surgery, or the extra charges for the private room
accommodation, except where medically necessary

Denture and related treatment except due to the necessary dental treatment
for the sound and natural teeth of the insured person as a result of accident
only which is covered as medical appliance

Travel Delay

Late arrival at the airport, port or train station

Strike or industrial action or other causes which was in existence at the date of
application for this insurance or at time of itinerary confirmation in case of
Annual Cover

Air traffic control

Baggage and Personal Effects, Personal Money/ Credit Card/ Travel Document

Normal wear and tear

Confiscation or detention by customs

Damage to fragile articles (including perishable food)

Loss not reported to the police and the card issuer for unauthorized use of
credit card within 24 hours, and/ or to the carrier immediately as appropriate
Loss of or damage to mobile phones

Personal Liability

Injury to employees or members of the insured person's family

Liability arising out of the use of motorized vehicles, aircraft, watercraft or the
like

Property belonging to or held in trust or in the custody of the insured person
Liability directly arising from the insured person's specific pursuit of any trade,
business or profession

Liability assumed by the insured person by agreement

Rental Vehicle Excess

Any illegal and unlawful use of the rental vehicle by the insured person during
the rental period

Any incident in which the insured person is not holding a valid driving license
The insured person is in condition under the influence of alcohol or drugs
while controlling the rental vehicle

Any damage to tyres only unless damage is caused to other parts of the
rental vehicle at the same time
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Scan QR code for Premium Table
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Scan QR code for instant protection
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In the event of an accident causing

SN E )

A. Death
ET

B. Permanent Disablement

KAMABE

1. Total Permanent Disablement

TRKAGE

g

Total and Permanent Loss of Limb(s)

TERKARKKE

w

. Total and Permanent Loss of Sight

TERAAREIRS

. Total and Permanent Loss of speech and
hearing of both ear(s)

TERAKARKESEIREE

5. Permanent and incurable insanity

KA RBER BB

I~

6. Total and permanent loss of use of:

TERKAMER

(a) thumb and four fingers of one hand

—EFBERNEFE

(b) four fingers of one hand

—EF o MEFH

(c) thumb (both phalanges)
B85 (MEES)

(d) thumb (one phalanx)
/g (—HES)

e

any other fingers (three phalanges)

HHMEAFE (Z6EE)

(f) any other fingers (two phalanges)
HpMEAFE (MEEHE)

g

any other fingers (one phalanx)

HepEMFE (—HE8)

all toes of one foot

— SR A R

E

(i) great toe (both phalanges)
REMH (REAE)

() great toe (one phalanx)

REB (—HkE)

(k) any other toe
HEpEARa

C. Third Degree Burn of 9% or more of the total
body surface

SRARAERE%IA LEE=RRE

Maximum Benefit
(HK$)
&= EHE
(FB¥S)

1,200,000

1,200,000

1,200,000

1,200,000

1,200,000

1,200,000

840,000

480,000

360,000

180,000

180,000

120,000

90,000

240,000

90,000

60,000

36,000

500,000

Prudential General Insurance Hong Kong Limited takes care of your everyday needs
by providing a comprehensive range of products, including:

* PRUChoice Card Protection Plus « PRUChoice Medical
* PRUChoice China Accidental e PRUChoice MediExtra

Emergency Medical « PRUChoice Motor
* PRUChoice China Protection « PRUChoice Personal Accident
* PRUChoice Clinic « PRUChoice Personal Accident Plus
* PRUChoice Cruise Travel e PRUChoice Travel
« PRUChoice Golfers e PRUChoice Travel Overseas Study
* PRUChoice HealthCare e PRUChoice Travel Working Holiday
* PRUChoice HealthCheck « PRUChoice BMX (Building Management Xtra)
» PRUChoice HealthCheck Deluxe « PRUChoice Shop
« PRUChoice Home « PRUChoice Office
* PRUChoice Home Deluxe « PRUChoice Group Medical
o PRUChoice Home Landlord « PRUChoice Group Life
¢ PRUChoice Maid o Fire Insurance

and many other insurance products.
To know more about our products, just call us or your financial consultant/ broker.
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For further information, please contact:

Prudential General Insurance Hong Kong Limited
(A member of Prudential plc group)

3/F, Berkshire House, 25 Westlands Road, Quarry Bay, Hong Kong
Tel: (852) 3656 8362  Fax: (852) 2164 8445

MAEER  BEREIREBALRT - HUWAT
RBEIBERAAE
(RERAEELE)
T RCBER S 25 A T KE 318
E5E 1 (852) 36568362  fHE : (852) 2164 8445

www.prudential.com.hk

Note : This brochure is for reference only and does not constitute any contract or any part thereof between Prudential
General Insurance Hong Kong Limited (“Prudential”) and any other parties. Regarding other details and the
terms and conditions of this insurance, please refer to the policy document. Prudential will be happy to provide
a specimen of the policy document upon your request.
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