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Terms and Conditions for Credit Facilities Services 
 
 

Policy number: 
Policy Holder: 
Policy Effective Date: 
Type of the Certified Plan: “Flexi Plan”/”Standard Plan” 
Name of the Certified Plan: CareForYou Flexi Plan for VHIS/ CareForYou Standard Plan 
for VHIS 
             

 
The other services described in the following additions are incorporated in this Policy as 
from the above "Policy Effective Date": 

 
Credit Facilities Services may be offered to the Insured Person subject to the final 
approval of the Company.  
 
1. Healthcare card 

The usage of the healthcare card (if applicable) should at all times be subject to the 
terms and conditions for using the healthcare card prescribed by the Company. Such 
terms and conditions shall form part of this Policy and the Company may amend such 
terms and conditions from time to time. For an updated version of such terms and 
conditions, please refer to the “Blue Cross Healthcare Card – User Guide” on the 
Company’s website at http://www.bluecross.com.hk. 
 
The Policy Holder and the Insured Person shall also be liable to the Company for any 
amount incurred as a result of the use of an unreturned, lost or stolen healthcare 
card. A handling fee will be charged for the replacement of the healthcare card.  

 
2. Direct billing and settlement 

An arrangement for direct billing and settlement of medical expenses may be made 
between the Company and designated healthcare services providers up to the 
maximum benefit limit of corresponding Medical Services of the Insured Person as 
specified in the Benefit Schedule. The Policy Holder and the Insured Person are liable 
for any ineligible expenses which are not covered by this Policy or any expenses 
exceeding the maximum benefit limit, which have been charged to the Credit 
Facilities Services. The Policy Holder and the Insured Person shall be liable to 
reimburse the Company immediately for all ineligible or excessive expenses incurred 
upon written demand. An interest will be charged at the prevailing interest rate on any 
amount that remains overdue for more than 30 days. For an updated version of such 
procedures, please refer to the “No Hospital Bills To Pay Service” on the Company’s 
website at http://www.bluecross.com.hk.  

 
The Company reserves the right to withhold payment of any claim if there is any 
outstanding charge back amount under this Policy. 
 
The Company may withdraw or suspend the Credit Facilities Services anytime upon 
written notice. All matters and disputes in relation to the Credit Facilities Services will be 
subject to the final decision of the Company.   
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Definitions 
Terms defined below and any other terms defined in this terms and conditions for Credit 
Facilities Services shall only be applicable to this terms and conditions for Credit 
Facilities Services and shall have the same meaning wherever used within this terms 
and conditions for Credit Facilities Services unless the context otherwise requires. 
 
“Credit Facilities 
Services” 

shall mean the credit facilities services offered by the 
Company and more particularly set out in these terms and 
conditions for Credit Facilities Services. 
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