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Welcome

Within this membership guide, yow’ll find easy to understand information about your plan.

What’s included

You should read this guide with your insurance certificate and application for cover.
These set out the terms and conditions of your cover. To make the most of the plan,
please read these sections:

o ‘What is covered’ and ‘What is not covered’, along with ‘Explaining your
benefits’ to understand your cover and any benefit limits that might apply

o ‘Pre-authorisation’ and ‘Making a claim’ for advice on what to do when you
need treatment

o ‘Managing your plan’ to understand the rules about your cover including
when it will start, renew and end, and how you can change it

o The ‘Glossary’ to help understand the meaning of some of the terms used

Please keep this guide in a safe place. If you need another copy, you can call us,
or view and download a copy any time in MembersWorld.

Bold words

Some words in this guide appear in bold type. These are words that have special
meanings in this guide.

You can find these meanings in the ‘Glossary’.

Sight or hearing difficulties?

Please let us know if you would like a copy of your documents in either braille,
large print or audio format.

Welcome

Contact us

Welcome to MembersWorld

Blua digital health

The importance of pre-authorisation

The claiming process

Things you need to know about your plan

0 N O o1 A NN

Where you are covered

As long as it is covered by your health plan, you can have your treatment from any
recognised medical practitioner, provider or healthcare facility. To confirm your
level of cover please see your insurance certificate.

You can find a summary of hospitals at www.bupaglobal.com/facilitiesfinder

Your plan is administered by Bupa Global on behalf of Bupa (Asia) Limited,
the insurer.
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