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ACCIDENTAL DAMAGE (PROPERTY) INSURANCE POLICY

The Company agrees (subject to the terms, conditions and exclusions contained herein or endorsed or otherwise expressed hereon which shall so far as the nature of them respectively will permit be deemed to be
conditions precedent to the right of the Insured to recover hereunder that if after payment of the first premium any of the property insured be accidentally physically loss destroyed or damaged other than by an
excluded cause at any time during the period of insurance or of any subsequent period in respect of which the Insured shall have paid and the Company shall have accepted the premium required for the renewal of
this Policy the Company will pay to the Insured the value of the property at the time of the happening of its accidental physical loss or destruction or the amount of such accidental physical damage (accidental
physical loss destruction or damage being hereinafter termed Damage) or at its option reinstate or replace such property or any part thereof.

Provided that the liability of the Company in respect of any one loss or in the aggregate in any one period of insurance shall in no case exceed

i. inrespect of each item the sum expressed in the Schedule to be insured thereon or in the whole the total sum insured hereby
il. any limit of liability shown in the Schedule.

or such other sum or sums as may be substituted therefor by Memorandum hereon or attached hereto signed by or on behalf of the Company.

EXCLUSIONS

A. Excluded Causes

This Policy does not cover:-

1.

Damage to the property insured caused by

(a) (i) faulty or defective design materials or workmanship inherent vice latent defect gradual deterioration deformation or distortion or wear and tear.
(i) Interruption of the water supply gas electricity or fuel systems or failure of the effluent disposal systems to and from the Premises unless Damage by a cause not excluded in the Policy ensues and
then the Company shall be liable only for such ensuing Damage.

(b) (i) collapse or cracking of buildings.
(ii) corrosion rust extremes or changes in temperature dampness dryness wet or dry rot fungus shrinkage evaporation loss of weight pollution contamination change in colour flavor texture or finish
action of light vermin insects marring or scratching unless such loss is caused directly by Damage to the property insured or to premises containing such property by a cause not excluded in the
Policy.

(c) () theft except from a building and then only if there is violent or forcible entry to or exit from such building
(ii) acts of fraud or dishonesty
(iii) disappearance unexplained or inventory shortage misfiling or misplacing of information shortage in supply or delivery of materials or shortage due to clerical or accounting error.
(iv) cracking fracturing collapse or overheating of boilers economizers vessels tubes or pipes nipple leakage or the failure of welds of boilers
(v) mechanical or electrical breakdown or derangement of machinery or equipment
(vi) bursting overflowing discharging or leaking of water tanks apparatus or pipes when the premises are empty or disused

UNLESS

L Damage by a cause not excluded in the Policy ensues and then the Company shall be liable only for such ensuing Damage
II.  such loss is caused directly by Damage to the property insured or to premises containing such property by a cause not excluded in the Policy

(d) (i) coastal or river erosion
(i) subsidence ground heave or landslip
(iii) normal settlement or bedding down of new structures
(iv) wind rain hail frost snow flood sand or dust to movable property in the open or in open sided buildings or to fences and gates
(v) the freezing solidification or inadvertent escape of molten materials

(e) costs and expenses arising from loss or destruction or damage caused by seepage, pollution or contamination except destruction or damage to the property insured caused by seepage, pollution or
contamination resulting from a peril hereby insured against

Damage caused by arising from:-

(a) any willful act or willful negligence on the part of the Insured or any person acting on his behalf
(b) cessation of work delay or loss of market or any other consequential or indirect loss of any kind of description whatsoever

Damage occasioned directly or indirectly by or through or in consequence of any of the following occurrences, namely:-
(a) war invasion act of foreign enemy hostilities or warlike operations (whether war be declared or not) civil war
(b) mutiny civil commotion assuming the proportions of or amounting to a popular rising military rising insurrection rebellion revolution military or usurped power

(c) acts of terrorism committed by a person or persons acting on behalf of or in connection with any organization. This Exclusion A3(c) shall not apply to Damage by Fire

For the purpose of this Exclusion A3(c) “terrorism” means the use of violence for political ends and includes the use of violence for the purposes of putting the public or any section of the public in
fear

(d) (i) permanent or temporary dispossession resulting from confiscation nationalization commandeering or requisition by any lawfully constituted authority
(i) permanent or temporary dispossession of any building resulting from the unlawful occupation of such building by any person

Provided that the Companies are not relieved of any liability to the Insured in respect of Damage to the property insured occurring before dispossession or during temporary dispossession which is
otherwise insured by this Policy.

(e) the destruction of property by order of any public authority

In any action, suit or other proceeding where the Company alleges that by reason of the provisions of Exclusions A3(a) (b) and (c) above any loss destruction or damage is not covered by this insurance
the burden of proving that such loss destruction or damage is covered shall be upon the Insured.

Damage directly or indirectly caused by or arising from or in consequence of or contributed to by:-
(a) nuclear weapons materials

(b) ionizing radiations or contamination by radioactivity from any nuclear fuel or from any nuclear waste from the combustion of nuclear fuel. Solely for the purpose of this Exclusion A4(b)
combustion shall include any self-sustaining process of nuclear fission.

B. Excluded Property

This Policy does not cover:-

1.(a)

(b)
()
(d)

money cheques stamps bonds credit cards securities of any description jewellery precious stones precious metals bullion furs curiosities rare books or works of art unless specifically mentioned as
insured by this Policy and then only in respect of the perils specified below

glass (other than fixed glass) china marble earthenware or other fragile or brittle objects

fixed glass

electronic installations computers and data processing equipment

But the provisions of Exclusion B1 (c) and (d) shall not be applied to Damage (not otherwise excluded) caused by fire, lightning, explosion, aircraft or other aerial devices or articles dropped therefrom,
riot, striker, lockout, persons taking part in labour disturbances, malicious persons, impact by any road vehicle or animals, earthquake, windstorm, flood and bursting, overflowing, discharging or leaking
of water tanks, apparatus or pipes

Unless specifically mentioned as insured by this Policy goods held in trust or on commission documents manuscripts business books computer systems records patterns models moulds plans designs

explosives
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3.(a) vehicles licensed for road use (including accessories thereon) caravans trailers railway locomotives or rolling stock watercraft aircraft spacecraft or the like

(b) property in transit other than within the premises specified in the Schedule

(c) property or structures in course of demolition construction or erection and materials or supplies in connection therewith

(d) land (including top-soil back-fill drainage or culverts) driveways pavements roads runways railway lines dams reservoirs canals rigs wells pipelines tunnels bridges docks piers jetties excavations wharfs
mining property underground off-shore property

(e) livestock growing crops or tree

(f) property damaged as a result of its undergoing any process

(g) machinery during installation removal or resetting (including dismantling and re-erection) if directly attributable to such operations

(h) property undergoing alteration repair testing installation or servicing including materials and supplies therefor if directly attributable to the operations or work being performed thereon unless Damage by
a cause not otherwise excluded ensues and then the Company will be liable only for such ensuing loss

(i) property more specifically insured

4. Damage to property which at the time of the happening of such Damage is insured by or would but for the existence of this Policy be insured by any marine policy or policies except in respect of any
excess beyond the amount which would have been payable under the marine policy or policies had this insurance not been effected.

5. Damage to boilers economizers tubings or other vessels machinery or apparatus in which pressure is used or their contents resulting from their explosion or rupture
UNDER INSURANCE

If the property hereby insured shall, at the commencement of any Damage, be collectively of greater value than the sum insured thereon, then the insured shall be considered as being his own Company for the
difference, and shall bear a rateable proportion of the loss accordingly. Every item, if more than one, of the Policy shall be separately subject to this Condition.

DEDUCTIBLES

This Policy does not cover the amounts the deductibles stated in the Schedule in respect of each and every loss as ascertained after the application of all other terms and conditions of the Policy including any
Conditions of Average. Warranted that during the currency of the Policy the Insured shall not effect insurance in respect of the amounts of the deductibles stated in the Schedule.

Industries, Seepage, Pollution and Contamination
Exclusion Clause
This insurance does not cover any liability for:

(a) Personal Injury or Bodily Injury or loss of, damage to or loss of use of property directly or indirectly caused by seepage, pollution or contamination, provided always that this paragraph (a) shall not apply to
liability for Personal Injury or Bodily Injury or loss of or physical damage to or destruction to tangible property, or loss of use of such property damaged or destroyed, where such seepage, pollution or
contamination is caused by a sudden, unintended and unexpected happening during the period of this insurance.

(b) The cost of removing, nullifying or cleaning-up seeping, polluting or contaminating substances unless the seepage pollution or contamination is caused by a sudden, unintended and unexpected happening
during the period of this insurance.

(c) Fines, penalties, punitive or exemplary damages

This Clause shall not extend this insurance to cover any liability which would not have been covered under this insurance had this clause not been attached.

Infectious Disease Exclusion

This policy shall exclude any claim in respect of death, bodily injury, illness of any person or damage to property arising directly or indirectly out of or caused by or in connection with infectious or contagious
disease of any kind.

It is further understood that the Company shall not be liable for

i) any payment for the investigation or defence of any loss

i) any cost or extra expense incurred

in relation to any kind of infectious or contagious disease either.

Subject otherwise to the terms, exceptions and conditions of this policy.

Terrorism and Computer Risk Exclusion Clauses

War and Terrorism Exclusion Endorsement

Notwithstanding any provision to the contrary within this insurance or any endorsement thereto it is agreed that this insurance excludes loss, damage, cost or expenses of whatsoever nature directly or indirectly

caused by, resulting from or in connection with any of the following regardless of any other cause or event contributing concurrently or in any other sequence to the loss:

(1) war, invasion, acts of foreign enemies, hostilities or warlike operations (whether war be declared or not), civil war, rebellion, revolution, insurrection, civil commotion assuming the proportions of or
amounting to an uprising, military or usurped power, or

(2) any act of terrorism.

For the purpose of this endorsement an act of terrorism means an act, including but not limited to the use of force or violence and/or the threat thereof, of any person or group(s) of persons, whether acting alone or

on behalf of or in connection with any organisation(s) or government(s), committed for political, religious, ideological or similar purposes including the intention to influence any government and/or to put the

public, or any section of the public, in fear.

This is endorsement also excludes loss, damage, cost or expense of whatsoever nature directly or indirectly caused by, resulting from or in connection with any action taken in controlling, preventing, suppressing

or in any way relating (1) and/or (2) above.

If the Underwriters allege that by reason of this exclusion, any loss, damage, cost or expense is not covered by this insurance the burden of proving the contrary shall be upon the Assured.

In the event any portion of this endorsement is found to be invalid or unenforceable, the remainder shall remain in full force and effect.

IT Clarification Clause

Property damage covered under this Agreement shall mean physical damage to the substance of property.

Physical damage to the substance of property shall not include damage to data or software, in particular any detrimental change in date, software or computer programs that is caused by a deletion, a corruption or

a deformation of the original structure.Consequently the following are excluded from this Agreement.

(A) Loss of or damage to data or software, in particular any detrimental change in data, software or computer programs that is caused by a deletion, a corruption or a deformation of the original structure, and any
business interruption losses resulting from such loss or damage.
Notwithstanding this exclusion, loss of or damage to data or software which is the direct consequence of insured physical damage to the substance of property shall be covered.

(B) Loss of damage resulting from an impairment in the function, availability, range of use or accessibility of data, software or computer programs, and any business interruption losses resulting from such loss or
damage.

Terrorism Exclusion Clause for Contamination And Explosive

It is agreed that, regardless of any contributory causes, this insurance does not cover any loss, damage, cost or expenses directly or indirectly arising out of

a) Biological or chemical contamination

b) Missiles, bombs, grenades, explosives

due to any act of terrorism.

For the purposes of the endorsement an act of terrorism means an act, including but not limited to the use of force or violence and/or threat thereof, of any person or group(s) of persons, whether acting alone or on
behalf of or in connection with any organization(s) or government(s), committed for political, religious, ideological, or ethnic purposes or reasons including the intention to influence any government and/or to put
the public, or any section of the public, in fear.

For the purpose of a) “contamination” means the contamination, poisoning, or prevention and/or limitation of the use of objects due to the effects of chemical and/or biological substances.

If the insurer alleges that by reason of this exclusion, any loss, damage, cost or expense is not covered by this insurance the burden of proving the contrary shall be upon the Insured.

Toxic Mold Exclusion
This policy does not insure loss or damage by mold, moss mildew, fungi, spores, bacterial infestation or any similar organism and wet or dry rot, whether directly or indirectly the result of a covered peril. This
includes, but is not limited to, the cost for investigation, testing, remediation services, extra expense or business interruption. Such loss is excluded regardless of any other cause or event that continues
concurrently or in any sequence to the loss. If loss otherwise covered by this Policy occurs and the cost of removal of debris is increased due to the presence of mold, moss, fungi, bacterial infestation, wet or dry
rot and extremes of humidity, this Policy will only be liable for the costs of debris removal which would have been incurred had no such factors been present in, on or about the covered property to be removed.
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Total Asbestos Exclusion Clause
It is hereby understood and agreed that this contract shall not apply to and does not cover any actual or alleged liability whatsoever for any claim or claims in respect of loss or losses directly or indirectly arising
out of, resulting from or in consequence of asbestos in whatever form or quantity.

Year 2000 Exclusion Clause

Memorandum

For the purposes of this Memorandum the expression Computer Equipment shall mean any computer or other equipment or system for processing, storing or retrieving data and shall include but shall not be

limited to any computer hardware, firmware or software, media, microchip, integrated circuit or similar device.

This Policy does not cover any loss damage or liability of whatsoever nature directly or indirectly caused by contributed to by or arising from the failure or inability of any Computer Equipment whether the

property of the Insured or not and whether occurring before during or after the year 2000.

i) correctly to recognize any date as its true calendar date.

ii) to capture save or retain or correctly to manipulate interpret or process any data or information or command or instruction as a result of treating any date otherwise than as its true calendar date.

iii) to capture save or retain or correctly to process any data as a result of the operation of any command which has been programmed into any Computer Equipment being a command which causes the loss of
data or the inability to capture save or retain or correctly to process such data on or after any date.

Sanction Limitation And Exclusion Clause

The Company shall not be deemed to provide cover and shall not be liable to pay any claim or provide any benefit hereunder to the extent that the provision of such cover, payment of such claim or provision of
such benefit would expose the Company to any sanction, prohibition or restriction under United Nations resolutions or the trade or economic sanctions, laws or regulations of the European Union, United
Kingdom, United States of America, The People’s Republic of China / Hong Kong SAR or any jurisdiction or regulation or specific national law applicable to the Company or the Company’s reinsurers panel.

Rights of Third Parties Exclusion Clause

Any person or entity who is not a party to this policy shall have no rights under the Contracts (Rights of Third Parties). Ordinance (Cap 623 of the Laws of Hong Kong) to enforce any terms of this policy.
GENERAL CONDITIONS

1. IDENTIFICATION

This Policy and the Schedule (which forms an integral part of this Policy) shall be read together as one contract and words and expressions to which specific meanings have been attached in any part of this
Policy or of the Schedule shall bear such specific meanings wherever they shall appear.

2. MISDESCRIPTION
If there be any material misdescription by the Insured or any one acting on his behalf of any of the property hereby insured, or of any building or place in which such property is contained, or of the business or
premises to which this insurance refers or any misrepresentation as to any fact material to be known for estimating the risk or any omission to state such fact, the Company shall not be liable under this Policy
for the property affected by any such misdescription, misrepresentation or omission.

3. CANCELLATION
This Insurance may be terminated at any time at the request of the Insured, in which case the Company will retain the customary short period rate for the time the Policy has been in force. This insurance may
also be terminated at the option of the Company on notice to that effect being given to the Insured, in which case the Company shall be liable to repay on demand a rateable proportion of the premium for the
unexpired term from the date of cancellation.

4. FORFEITURE
All benefit under this Policy shall be forfeited

a. if any claim made under this Policy in any respect fraudulent or if any false declaration be made or used in support thereof, or if any fraudulent means or devices are used by the Insured or any one acting on
his behalf to obtain any benefit under this Policy.

Or

=2

. if any claim be made and rejected and an action or suit be not commenced within three months after such rejection, or (in case of an arbitration taking place in pursuance of Condition No. 7 of this Policy)
within three months after the arbitrator or arbitrators or umpire shall have made their award.

wn

. SUBROGATION

Any claimant under this Policy shall, at the expense of the Company do, and concur in doing and permit to be done all such acts and things as may be necessary or reasonably required by the Company for the
purpose of enforcing any rights and remedies, or of obtaining relief or indemnity from other parties to which the Company shall be or would become entitled or subrogated, upon its paying for or making good
any loss or damage under this Policy, whether such acts and things shall be or become necessary or required before or after his indemnification by the Company.

=

. CONTRIBUTION

If at the time of any loss or damage happening to any property hereby insured, there be any other subsisting insurance or insurances whether effected by the Insured or by any other person or persons, covering
either such loss or any part of it or the same property the Company shall not be liable to pay or contribute more than its rateable proportion of such loss or damage.

=

. ARBITRATION

If the difference shall arise as to the amount to be paid under this Policy such difference shall independently of all other questions be referred to the decision of an arbitrator, to be appointed in writing by the
parties in difference, or if they cannot agree upon a single arbitrator, to the decision of two disinterested persons as arbitrators, of whom one shall be appointed in writing by each of the parties within two
calendar months after having been required to do so in writing by the other party. In case either party shall refuse or fail to appoint an arbitrator within two calendar months after receipt of notice in writing
requiring an appointment, the other party shall be at liberty to appoint a sole arbitrator; and in case of disagreement between the arbitrators the decision shall be referred to the decision of an umpire who shall
have been appointed by them in writing before entering on the reference and who shall sit with the arbitrators and preside at their meetings. The death of any party shall not revoke or affect the authority or
powers of the arbitrator, arbitrators or Umpire respectively; and in the event of the death of an arbitrator or Umpire, another shall in each case be appointed in his stead by the party or arbitrators (as the case
may be) by whom the arbitrator or Umpire so dying was appointed. The costs of the reference and of the award shall be in the discretion of the arbitrator, arbitrators or Umpire making the award.

And it is hereby expressly stipulated and declared that it shall be a condition precedent to any rights of action or suit upon this Policy that the award by such arbitrator or Umpire of the amount of the loss or
damage if disputed shall be first obtained.

o

. ALTERATIONS AND REMOVALS

Under any of the following circumstances the insurance ceases to attach as regards the property affected unless the Insured, before the occurrence of any loss or damage obtains the sanction of the Company
signified by endorsement upon the Policy, by or on behalf of the Company.

a. If the trade or manufacture carried on be altered, or if the nature of the occupation of or other circumstances affecting the building or containing the insured property be changed in such a way as to increase
the risk of loss or damage.
b. If the building insured or containing the insured property becomes unoccupied and so remains for a period of more than thirty (30) days.
c. Ifthe property insured be removed to any building or place other than that in which it is stated herein to be insured.
d. Ifthe interest in the property insured passes from the Insured otherwise than by will or operation of law.
9. CLAIMS
If any event giving rise to or likely to give rise to a claim under this Policy comes to his knowledge the insured shall

a. immediately
i. take steps to minimize the loss or damage and recover any missing property
ii. give notice in writing to the Company and
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14.

iii. giving notice to the police if the event be theft or suspected theft or willful or malicious damage.
b. within thirty (30) days or such further time as the Company may in writing allow deliver to the Company
i. a claim in writing for the loss or damage containing as particular an account as may be reasonably practical of all the several articles or items of property lost or damaged and the amount of loss or
damage thereto respectively, having regard to their value at the time of the loss or damage
ii. particulars of all other insurances if any.

The Insured shall at all times at his own expense produce, procure and give to the Company all such further particulars, plans, specifications, books, vouchers, invoices, duplicates or copies thereof, documents,
proofs and information with respect to the claim and the origin and cause of the loss or damage and the circumstances under which the loss or damage occurred, and any matter touching the liability or the
amount of liability of the Company as may be reasonably required by or on behalf of the Company together with a declaration on oath or in other legal form of the truth of the claim and any matters connected
therewith.

COMPANIES’ RIGHTS
On the happening of any loss or damage to any of the property insured by this Policy the Company may

a. enter and take and keep possession of the building or premises where the loss or damage has happened

b. take possession of or require to be delivered to it any property of the Insured in the buildings or on the premises at the time of the loss or damage

c. keep possession of any such property and examine, sort, arrange, remove or otherwise deal with the same

d. sell any such property or dispose of the same for account of whom it may concern.

The powers conferred by this Condition shall be exercisable by the Company at any time until notice in writing is given by the Insured that he makes no claim under this Policy or, if any claim is made, until
such claim is finally determined or withdrawn, and the Company shall not by any act done in the exercise or purported exercise of its powers hereunder, incur any liability to the Insured or diminish its rights to
reply upon any of the Conditions of this Policy in answer to any claim.

If the Insured or any person acting on his behalf shall not comply with the requirements of the Company, or shall hinder or obstruct the Company in the exercise of its powers hereunder, all benefit under this
Policy shall be forfeited.

The Insured shall not in any case be entitled to abandon any property to the company whether taken possession of by the Company or not.
REPAIR AND REPLACEMENT

The Company may at its option, repair or replace the property damaged or destroyed, or any part thereof, instead of paying the amount of the loss or damage, or may join with any other Company or Companies
in so doing, but the Company shall not be bound to repair exactly or completely, but only as circumstances permit and in reasonably sufficient manner, and in no case shall the Company be bound to expend
more in repair than it would have cost to repair such property as it was at the time of the occurrence of such loss or damage, nor more than the sum insured thereon.

If the Company so elects to repair or replace any property the Insured shall, at his own expense, furnish the Company with such plans, specifications, measurements, quantities and such other particulars as the
Company may require, and no acts done, or caused to be done by the Company with a view to repair or replacement shall be deemed an election by the Company to repair or replace.

If in any case the Company shall be unable to repair or replace the property hereby insured, because of any municipal or other regulations in force affecting the alignment of streets, or the construction of
buildings, or otherwise, the Company shall, in every such case, only be liable to pay such sum as would be required to repair or replace such property if the same could lawfully be repaired to its former
condition.

TIME LIMIT

In no case whatever shall the Company be liable for any loss or damage after the expiration of twelve months from the happening of the loss or damage unless the claim is the subject to pending action or
arbitration.

REASONABLE PRECAUTIONS
The Insured shall maintain the property in a proper state of repair and take all reasonable precaution to prevent Damage thereto

CYBER RISK EXCLUSION CLAUSE LMA5411
1. Notwithstanding any provision to the contrary within this insurance agreement or any endorsement thereto, this insurance agreement excludes any:
1.1 Cyber Loss;
1.2 loss, damage, liability, cost or expense of whatsoever nature directly or indirectly caused by, contributed to by, resulting from, arising out of or in connection with any loss of use, reduction
in functionality, repair, replacement, restoration or reproduction of any Data, including any amount pertaining to the value of such Data;
regardless of any other cause or event contributing concurrently or in any other sequence thereto.
2. If the Insurer allege that by reason of this exclusion any loss, damage, liability, claim, cost or expense sustained by the Company is not covered by this insurance agreement, the burden of proving the contrary
shall be upon the Company.
Definitions
3. Cyber Loss means any loss, damage, liability, claim, cost or expense of whatsoever nature directly or indirectly caused by, contributed to by, resulting from, arising out of or in connection with any Cyber Act or
Cyber Incident, including, but not limited to, any action taken in controlling, preventing, suppressing or remediating any Cyber Act or Cyber Incident.
4. Cyber Act means an unauthorized, malicious or criminal act or series of related unauthorized, malicious or criminal acts, regardless of time and place, or the threat or hoax thereof involving access to,
processing of, use of or operation of any Computer System.
5. Cyber Incident means:

5.1 any error or omission or series of related errors or omissions involving access to, processing of, use of or operation of any Computer System; or
52 any partial or total unavailability or failure or series of related partial or total unavailability or failures to access, process, use or operate any Computer System.
6. Computer System means:
6.1 any computer, hardware, software, communications system, electronic device (including, but not limited to, smart phone, laptop, tablet, wearable device), server, cloud or microcontroller

including any similar system or any configuration of the aforementioned and including any associated input, output, data storage device, networking equipment or back up facility.
7. Data means information, facts, concepts, code or any other information of any kind that is recorded or transmitted in a form to be used, accessed, processed, transmitted or stored by a Computer System.

THE BUILDING CONSTRUCTION CODE SPECIFIED IN THE SCHEDULE OF THIS POLICY SHALL BE DEFINED AS FOLLOWS:-

Construction of building(s) within the insured situation:
Class I (massive) &/or Class II (semi-massive) construction; Class III (inferior structure)

Class I (massive): walling & roofing construction of concrete brickwork and/or stonework all through.

Class II (semi-massive): construction all through of roofing by asbestos plate and/or metal-sheet in conjunction with close-ended walling frameworks and formworks of metal sheet concrete brick and/or stone.

Class III (inferior structure): structure other than those defined in class I and II construction above. Open storage shall be deemed as class III Construction for the purpose of this policy.
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Privacy Policy and Personal Information Collection Statement (“PICS”)

China Ping An Insurance (HK) Co., Ltd (referred to hereinafter as the
"Company") recognises its responsibilities in relation to the collection, holding,
processing, use and/or transfer of personal data under the Personal Data
(Privacy) Ordinance (Cap. 486) ("PDPO"). Personal data will be collected only
for lawful and relevant purposes and all practicable steps will be taken to ensure
that personal data held by the Company is accurate. The Company will take all
practicable steps to ensure security of the personal data and to avoid
unauthorised or accidental access, erasure or other use.

Please note that if you do not provide us with your personal data, we may not be
able to provide the information, products or services you need or process your
request.

1. PURPOSES FOR COLLECTING PERSONAL DATA

From time to time it is necessary for the Company to collect your
personal data which may be used, stored, processed, transferred,
disclosed or shared by us for the purposes ("Purposes") of the
following:

i) offering, providing and marketing to you the products/services of
the Company, other companies of the Ping An Group ("our
affiliates") or our business partners (please see further details in
"Use and provision of personal data in direct marketing"), and
administering, maintaining, managing and operating such
products/services;

iil)  processing and evaluating any applications or requests made by you
for products/services offered by the Company and our affiliates;

iii)  providing subsequent services to you, including but not limited to
arranging contract of insurance, administering the policies issued,
requests for addition, alternation or deletion of insurance benefits
or insured members, setting up of direct debit facilities as well as
cancellation, renewal, or reinstatement of insurance policies.

iv)  any purposes in connection with any claims made by or against or
otherwise involving you in respect of any products/services
provided by the Company and/or our affiliates, including but not
limited to investigation, processing, adjudicating and defending
insurance claims;

v) detecting and preventing fraud (whether or not relating to the
products/services provided by the Company and/or our affiliates);

vi) designing products/services for customers;

vii) conducting market research for statistical or other purposes;
viii)  matching any data held which relates to you from time to time for
any of the purposes listed herein;

ix) making disclosure as required by any applicable law, rules,
regulations, codes of practice or guidelines or to assist in law
enforcement purposes, investigations by police or other government
or regulatory authorities in Hong Kong or elsewhere;

x)  conducting identity and/or credit checks and/or debt collection;

xi) complying with the laws of any applicable jurisdiction;

xii) carrying out other services in connection with the operation of the
Company's business; and
xiii) other purposes directly relating to any of the above.

2. TRANSFER OF PERSONAL DATA

Personal data will be kept confidential but the Company may, for the
purposes set out in the above, transfer your personal data to:

i) any of our affiliates, any person associated with the Company, any
reinsurance company, claims investigation company, your broker,
industry association or federation, financial institution in Hong
Kong or elsewhere and in this regard you consent to the transfer of
your data outside of Hong Kong;

i) any person (including private investigators) in connection with any
claims made by or against or otherwise involving you in respect of
any products/services provided by the Company and/or our
affiliates;

iii) any agent, contractor or third party who provides administrative,
technology or other services (including direct marketing services)
to the Company and/or our affiliates in Hong Kong or elsewhere
and who has a duty of confidentiality to the same;

iv) credit reference agencies or, in the event of default, debt collection
agencies;

v) any actual or proposed assignee, transferee, participant or
sub-participant of our rights or business;

vi) any government department or other appropriate governmental or
regulatory authority in Hong Kong or elsewhere; and.

vii)  the following persons who may collect and use the data only as
reasonably necessary to carry out any of the Purposes specified
above: adjusters and surveyors, agents and brokers, employers,
health care professionals, hospitals, accountants, financial advisors,
solicitors, organisations that consolidate claims and underwriting
information for the insurance industry, fraud prevention
organisations, other insurance companies (whether directly or
through fraud prevention organisation or other persons named in
this paragraph), the police and databases or registers (and their
operators) used by the insurance industry to analyse and check data
provided against existing data.

Transfer of your personal data will only be made for one or more of the
Purposes specified above. Such information may be transferred to a place
outside Hong Kong.

For our policy on using your personal data for marketing purposes, please see
the section below "Use and provision of personal data in direct marketing".

Our website will record your visit to analyse the number of visitors and
general usage situation, and some data will be collected through “Cookies”.
Cookies are a small piece of data file which can automatically install in the
web browser of visitors computers for future searching. Cookies can enhance
the website usage through your storage of individual preferences, and to
provide you better online experience. Cookies is a collection of nameless
collective statistical data, it does not include names or addresses or allow third
parties to access your data through telephone, email or other ways. Most
browsers have preset cookies functions. If you want to close cookies function
or get notification before using Cookies, you can change your browser
settings. However, this change may disable you to enter all interfaces of our
website.

3. USE OF PERSONAL DATA IN DIRECT MARKETING
The Company intends to:

i) use your name, contact details, products and services portfolio
information, transaction pattern and behaviour, financial
background and demographic data held by the Company from time
to time for direct marketing;

i) conduct direct marketing (including but not limited to providing
reward, loyalty or privileges programmes) in relation to the
following classes of products and services that the Company, our
affiliates, our co-branding partners and our business partners may
offer:

a. insurance, banking, provident fund or scheme, financial services,
securities and related products and services;

b. products and services on health, wellness and medical, food and
beverage, sporting activities, membership, entertainment, spa and
similar relaxation activities, travel and transportation, household,
apparel, education, social networking, media and car related
services;

iii)  the above products and services may be provided by the Company

and/or:

any of our affiliates;

third party financial institutions;

the business partners or co-branding partners of the Company and/or

affiliates providing the products and services;

d. third party reward, loyalty or privileges programme providers
supporting the Company or any of the above listed entities.

iv) in addition to marketing the above products and services, the
Company also intends to provide the data described in (i) above to
all and or any of the persons described in (iii) above for use by them
in marketing those products and services, and the Company requires
your written consent (which includes an indication of no objection
for that purpose);

oo

Before using your personal data for the purposes and providing to the
transferees set out above, the Company must obtain your consent, and
only after having obtained such consent, may use and provide your
personal data for any promotional or marketing purpose.

You may in future withdraw your consent to the use and provision of
your personal data for direct marketing.

If you wish to withdraw your consent, please inform us in writing to the
address in the section on "Access and Correction of Personal Data".

4. ACCESS AND CORRECTION OF PERSONAL DATA

In accordance with the Ordinance, you have the right to check whether
the Company holds personal data about you and if the Company holds
such data, and to require the Company to provide a copy of such data
(data access right) and to correct the data which is inaccurate. Requests
for access and corrections or for information regarding policies and
practices and kinds of data held by the Company should be made in
writing to the Personal Data Privacy Officer of the Company at the
following address or fax number:

China Ping An Insurance (HK) Co., Ltd.

Personal Data Privacy Officer

1901A, 19/F, NEO, 123 Hoi Bun Road, Kwun Tong, Kowloon
Fax: (852) 2802 0018

The Company has the right to charge a reasonable administrative fee for
the processing of any data access request.

The Company retains the right to change the PICS without prior notice.

In the event of any discrepancies between the English and Chinese
versions of the PICS, the English version shall prevail. For more details,
please visit http://www.pingan.com.hk/about/privacy/lang/en

Updated on 10th Jan, 2022



PEIESZ PINGAN

&M - BHR

PEFRRER(FR)FRAT

China Ping An Insurance (Hong Kong) Co., Ltd.
SENETESRE1235BZRNEO 1981901AF

1901A, 19/F, NEO, 123 Hoi Bun Road,

Kwun Tong, Kowloon, Hong Kong

&3E Tel : (852) 28271883 {8R Fax : (852) 2802 0018

Web site : www.pingan.com.hk

MRBBER WS E NS T AR )

HEELORER RV ATR AT (TR “AAE”) B EHak (EAER (FA
B BrBl) (BHEGIZE 486 F)  (“BREI”) Wisk - #7A ~ e - A
1/ SR8 NEOR T A RITTE - AN EHER B e B AIHRBIRY B #9L
SEMENER > WA R — I U A TR R HECRAS A BIFTRHE A&
HIAERENE o« A ERHREL— I TR B BECRE A BRI 224 - R
RS A REEIRARE SRS NI B HUS ~ BRI E A R B
Mo

R EE o R T A RA N EIREA R TRIME A ER > TR A
AT ATRRYER - A, SEERHEE FAYER -

1L EAERMEEN

AN EIAREA D EERRE N RUE A EDRL, A ATRERL M YIS IHEHATA
B HRI(REDIMEEALFIGE] ~ 68 - 81 - PEERL=Z A

Bk

) EETEN - RERIEHALNT - SPEEAY AN (P
LRI T ) AN BRI SR S TR B/ R - DU -
HERF ~ EEERIRERL IR
i) pEREAISTASTE M RAC A B R P RN PR it 2 2 /R e
H el FREA EREK
iif)  EETREERERY - ABEAIRRERRE - EEO#T
HIORER ~ BRI ~ HSEER ORI H 2032 frek & > 5TI2E
PR R ORBERCY ~ ROMTsUEH 3
iv)  BEERARON SRS A BRI T B O A (o i AR5 T E P T B
BT T SR A E LA P T TR AR R LA
HY > EFERIEE - R - FIERRRE R ED TR
v) (ARG IEEGEET Ry (R T B AR B R T2 i
R ES/ IR AR
vi)  BEFRETES/RE
vil)  ReStatEEAM B AT TSI |
viil)  REFEAGRERETS IR ] H A AR A B RE N A RARIE
Al Epft 5
ix)  (FHUERDEAERE - SR B EE RIS [P sRayh
BB E S BB M DAY N M T T S B B
EIEIUE ST
x)  HET B RIERE FIAL AR/ SIS B UL
xi)  ESHEMERAREAEEEINARE
xii)  PAREANFEEBLCE AR MR K&
xiii) B R H AV ERA R A ERY -

2. EASHHEY

FIRARATE NGB IR - EANT AR mLl F &7 ERE
ERORMEAERE Lt AT H i A
i) (LT A S A DA NEA It T (T - 22 BRI T ~ AN FIRIIE
R A L - R AT - RIEREAE ~ B Z IR
K4~ TG GG R UL T S - BT
[EIERE T T AT EDRIERS 22 B BT

i) BELERAR X BRI/ BV 22 Rl 5 2 (R A (A 2 i % 1T EH PR 0

BEETE TR A B HA R AT T AR R R A E T AL
(EFERAZZEER)

iii) P A A AN it 7 ) A2 SR SV Ze B T R (AT
B ReffscEAM R (BEERESEIRS) ST EAAENAR
PREFHHVEMAH - R EREEE=T

iv) (EE AR (FEHBR BRI T ) Bt GkAE]

v) AN EREF SCE TS HUE M B R BER A R ~ 2387
HHRSHE

vi) T A B DAY MLt 5 B A U S0 o At 2 e
SREERER R

vii) A GHBREETEM DA BT T AL &
W e R - RN -~ B E - BEEsE AL - Wbt - &
Bili ~ AT ~ (R ~ BEEORERSE HST R PREDRIAVAHER - [
HREEAHER - EAthfRbRA S (e E i - S0 msyeEd
SRBA B TR PRVEM A L)~ B - FITRIESEREIA BRI
KPR AL ERHE T IR AV S B s E s (R HEE
H) o

P
el

P T A DRI Ry b ST PR e B B (B A TR B BT s - 34
FEOR AT RE RIS EEBD o

UNER T RN ) Ry H A A RS T A9 (DR IBUR - 5525 T 3L
“TEE R P Bl B A kR it A AL 8 -

BT BIEH AL - EUEE(EC SR - DL EEAYR, 2 A\ Bk —fe e
AR & P BB T Cookies | J7zUULEE © Cookies 28 A /NE
BERIIEZE - BRI E T BN 2SN BRI RS - ngEA
4815 H %MK - Cookies B RIMIGRAENETA » BEBESFET T BI4EnEE IR
THIRY S DUE SR P s S B AR 4R %S - Cookies IWHEHYZR
SCAMERSGETE R N EREE RS B AR M B BT © BB
ST HARICIRAE R TR o KE o BIE BRh A9 THEEBLED Cookies
HYZHAE > 20RE TAKRARA Cookies BjAMsE A Cookies (YLRERITER AT » 7]
FCHIEENELE - (AR N RME M ARG FTE R E -

3. EEZEHTEAEADR

KAEHE
i) (E AN TR VR TR - BRE &R - R RIS
HEER - KHEARITR - MBE SR A DG BdE DT
ELREE
ii) BANE] PR TS - RN TG EmER A R A (R A

HJREFE BRI T YRR RS R T (T PR eSS (EFE(E
FIRPIREIRE - FFeE SUEER#ED ¢

a. frba ~ SRET ~ At ARt - 2Rk -
ZrAIAERR 2 R
b. (R - PRIER BT - BEX - e A EE) el B

HRLE ~ (SR BCRDEYIRTHES) © BRSO ~ 5
J& ~ AREE ~ BOE - 1EACHEAS - SMERAYI A RS
iii) DA RS T 7 e 8 E A AN B B B LU N R R 0

a. FET 220 )7 -

b. = BRI

c. AR ST TR S (P S B (A
e

d. (A R FE T DA BT IR S RS = i

H o~ F e SR EE R
iv)  BREAATEESH RARE R ESS - AN EIVE B ESZ3)
Pt T £ (i) B in Al ey = B Em AL
DI N A (R L S IS R P ] - TIA =] Rt H
NAEREFSHER (AERRARE) -

FE(E AP T HIEAEHE _LAtA iy 5 B (T _ESCATaEI A
T2l ANEGEIR T RIRERE, R SRR THIEER TR
e MNP ¢ BY& 7 X NS W (H R CIE 39 - e
R AR mTal R TRIEE, 353 (E 2 o0 “ABRRYER R E
TERER” B IR LB A A A E] -

4. [EABERHIER REIEEF
TRIEFRGINUE - B N A REE AN SRR R TR AR R %
SREHGEZ FERHEA (BREREDR) - WEDRA N B RAAERE
EVE R EELE - B T AIARTTEABRER - 55 LABE LU Tk
T ERA L FRIE NG ORE E R

P22 Rl (B BV A R E

EANERRLREEE

TR EE 123 B4k NEO 19 # 1901A =

{HE: 2802 0018

RG] AT ARSI A& R B EOR S HE A -
AN FEIREHESAE AR REMIA S5 T8A -

AEEARY TSI AR B R SR — 2 — LA SRRA Rt -
#OoxX K KX W OB K & H @ H OB

& http://www.pingan.com.hk/about/privacy/lang/en °

2022 401 H10 H



