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Ultimate flexibility to take care of your employees’ health and wellness

Most employers recognise the importance of providing health coverage for their employees. But for small- or medium-sized enterprises (SMEs) 
with more limited resources, this can be a challenge. A majority of the existing group schemes in the market can’t fully meet your needs. 

We’re proud to launch Bupa Empower SME Health Insurance Scheme, which is specifically tailored for a wide range of SMEs in Hong Kong. 
This scheme is divided into two tiers based on your needs and budget. We’ve even included a standalone Clinical Benefit, if you’d like to focus 
on employees’ day-to-day medical needs. No matter your size or industry, we can offer a range of wellness services to support your employees’ 
health. In turn, this holistic approach will boost productivity and help you retain talented team members.

Companies like SMEs shouldn’t be limited to a few choices of health insurance schemes. Our mix-and-match approach will provide the perfect solution 
just for you. With Bupa Empower as your health and wellness partner, you and your employees will be prepared for whatever the future holds.

䋑㜥♳Ⱙ㘗涸⚥㼭⟱ꄴ⥃鎙ⷔ
Typical SME medical schemes in the market

㼩⟱噠鋊垸⿻遤噠剤䨾ꣳⵖ
Restrictions on company size or industry

鸒䌢䱰欽ⷔ♧鏤鎙⥃ꥻ鼇갪剤ꣳ
Usually one size fits all, with limited options

尝剤䧴〫䲿⣘剤ꣳ涸⬹㆞⥃⨴剪⹡
None to few services for employee health and 
wellness

⥃厣⬹⨴䐁
Bupa Empower

⡜荛2そ⬹㆞⽰〳䫏⥃♶锸⟱噠鋊垸㖳搂갭呍⥃黠ざ⟤⡦遤噠⿻耷噠
Coverage for a minimum of 2 employees 
No underwriting for SMEs of all sizes
All industries and occupations included

꫙崞穉ざ
2珏鎙ⷔ秹ⴽ⿻㢵갪⥃ꥻ鼇乵Ⱏ馄麕700珏⥃ꥻ穉ざ䲿⣘䑞岌涸笪窄剪⹡⣘䥰㉂⸔⡹䱾ⵖ䧭劥〳鼇♶鏤⦐ⴽ⥃ꥻ갪湡ꣳ겙涸鎙ⷔ꫙崞䚍넞

Flexible combinations:
 2 plan tiers including multiple options, for more than 700 

combinations in total
 An extensive provider network to control costs
 A plan without item limits for greater flexibility

鏤剤㢵갪⥃⨴剪⹡⺫䭍暆猰剪⹡滚猰⿻魨넓增叆⟃⿻⨴䐁佅䴂剪⹡ㄤ⨴䐁䥰欽玑䒭Blua Health
A wide range of wellness services including dental 
service, optical check, health assessment, as well as health 
coaching services and our wellness app Blua Health

vs
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鎙ⷔ穡圓⿻嚌銴
Plan structure
and overview

⢿㶩2➃ⴲⶾ
Example:

A 2-person start-up

⢿㶩40そ⬹㆞涸⚥㼭⟱
Example:

A 40-employee SME

鎙ⷔ暶럊�ˌ�㖈佅䴂⬹㆞倰꬗
Scheme features - 

to support your
valuable employees

鎙ⷔ暶럊�ˌ�㖈佅䴂⬹⚺倰꬗
Scheme features - 
to support employers

like you

鎙ⷔ暶럊
Scheme features

荈鼇⥃ꥻ
Optional
benefits

湡ꏗ
Contents

⯝顥⥃ꥻ⿻剪⹡
Free benefits
and services

鎙ⷔ穡圓⿻嚌銴
Plan structure
and overview

ⴲⶾ⿻⚥㼭⟱⢿㶩
Examples:
Start-up & SME

䌢鋅㉏겗
Frequently asked

questions

⯝顥⥃ꥻ⿻剪⹡
Free benefits
and services

荈鼇⥃ꥻ
Optional
benefits

⥃厣⡹涸僈兰⛓鼇
Why choose Bupa

௕䁃佈఻ᛅ伐ᩝ᪢
Insurance and wellness

in your hands

4



鏤Ⰽ珏鎙ⷔ秹ⴽꂂざ⡹涸갸皿
2-tier plan options to suit your budget

䧮⦛僈涯ⶾ倞⿻꫙崞䚍넞涸⚥㼭⟱㖳䋞劆捀⬹㆞䲿⣘剓⢕涸ꄴ派⥃ꥻ劥鎙ⷔ鏤剤馄麕700珏⥃ꥻ穉ざ⡹〳荈歋ꂂ䵩⺫わꟌ鏻䩛遯⡞ꤎ欩荛〫鏤Ꟍ鏻涸㛇劥鎙ⷔ䨾剤⚺銴⥃ꥻ㖳鏤剤⼮秹鼇갪倰⤑⡹捀⬹㆞鏤鎙刿⢕涸⥃ꥻ⡹❠〳捀♶ず耷秹涸⬹㆞䏞魨鎎鸤♶ず涸⥃ꥻ穉ざ
We understand innovative and agile SMEs like you are eager to provide the 
best medical insurance for your employees. This scheme offers ultimate 
flexibility for more than 700 benefit combinations – you can mix and 
match your base plan with benefits that cover out-patient procedures, 
hospitalisation or even just clinical visits. All core benefits provide upgrade 
options that expand the coverage to better suit your employees’ needs. 
You can also tailor the benefit options for employees at different grades.

噲荞꫙崞涸⥃ꥻ穉ざ
Ultimate flexibility with free combination

⡹〳䭾갸皿鼇乵չ㉬菕պ䧴չ缧绥պ秹ⴽ♴涸鎙ⷔⴲⶾ⟱噠〳鼇乵⟃馄⧩⥃顥䲿⣘㛇劥⥃ꥻ涸㉬菕秹ⴽ罜缧绥秹ⴽ⵱暶ⴽ捀⚥㼭⟱罜鏤䲿⣘鯱넞⥃ꥻ⿻꫙崞䚍涸鎙ⷔ鼇乵⡹❠〳捀♶ず耷秹涸⬹㆞鼇乵♶ず涸鎙ⷔ秹ⴽ⢿㥶捀♧菛⬹㆞鼇乵㉬菕秹ⴽ⚥넞㾵盘椚➃㆞⵱〳鼇乵缧绥秹ⴽ
You can choose from our plan options in 2 different tiers – Starter tier 
and Flyer tier – to better suit your budget. Start-up companies can 
choose the Starter tier with basic benefits at affordable rates. The 
Flyer tier is designed for established SMEs, providing plan options 
with higher coverage and flexibility. You can also select different 
tier plan options for groups of employees within your company, for 
example, Starter tier for general employees and Flyer tier for middle 
management or above.

鎙ⷔ暶럊
Scheme features

荈鼇⥃ꥻ
Optional
benefits

⯝顥⥃ꥻ⿻剪⹡
Free benefits
and services

鎙ⷔ穡圓⿻嚌銴
Plan structure
and overview

ⴲⶾ⿻⚥㼭⟱⢿㶩
Examples:
Start-up & SME

鎙ⷔ暶럊ˌ㖈佅䴂⬹⚺倰꬗
Scheme features - to support employers like you
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䭾䎃룲穉ⴽⷔⴕ⥃顥
Subscriptions by age group

劥鎙ⷔ涸⥃顥穡圓矦㋲⬹㆞⿻ꂂ⩑涸⥃顥⟃5⦐䎃룲穉ⴽⷔⴕ㶩㥏⵱鏤ⷔ♧⥃顥姽㢫❧湱ず⥃ꥻ穉ざ涸⬹㆞⛓⥃顥㼟䭾鑪穉ⴽ⬹㆞涸䎂㖳䎃룲鎙皿
⢿㶩㥶5そ❧湱ず⥃ꥻ穉ざ涸⬹㆞⛓䎂㖳䎃룲捀38娔➮⦛涸⥃顥㼟䭾31荛40娔穉ⴽ涸⥃顥鎙皿
This scheme has a simple subscription structure 
with 5 age groups for employees and their spouses, 
and a flat rate for employees’ children. What’s 
more, the subscriptions for each class of employees 
with the same benefit options will be based on their 
average age. 

For example, if the average age of the 5 employees 
under the same benefit option is 38, their 
subscriptions will be based on the 31-40 age group.

矦僒䫏⥃⿻⥃㋲盘椚
Easy enrolment and policy 
management

⥃厣撑곃嫦そ⬹㆞涸⨴䐁劥鎙ⷔ涸剓⡜䫏⥃➃侸捀
2そ⬹㆞⟤⡦遤噠涸ⴲⶾ⟱噠䧴⚥㼭⟱㖳姹鵔䫏⥃
捀鵔ざ䒂黶鷎⠅䎃룲涸馸⹴劥鎙ⷔ〳糵⥃荛69娔꬗撑곃⡹涸⬹㆞涸⨴䐁꨾銴

We look after the health and wellness of every 
employee. This scheme offers enrolment 
for a minimum of 2 employees to support 
start-up companies. Start-ups and SMEs in all 
industries are welcome. 

To cope with the trend of retiring at a later 
age, this scheme also offers renewal up to age 
69 to better take care of your employees.

Ⰽそ⬹㆞⽰〳䫏⥃
Low entry with just 2 employees

䫏⥃矦僒搂갭鹎遤ꄴ派增叆捀倰⤑⡹盘椚⬹㆞涸⥃ꥻ⡹❠〳⯝顥⢪欽⥃厣涸myBupa⬹⚺笪♳䎂〵ꦑ儘ꦑ㖒㟞⸈䧴獵ꤑ⬹㆞⿻㹻㿂叆ꠗ程⮉朜屣⿻䊴겙私ꏗ

No medical examination is required at 
application. To help you manage your 
employees’ memberships easily, you’ll 
also have free access to Bupa’s myBupa 
online portal for employers. You can add or 
remove employees and dependants, check 
their claims status and shortfall history at 
any time. 

鎙ⷔ暶럊
Scheme features

荈鼇⥃ꥻ
Optional
benefits

⯝顥⥃ꥻ⿻剪⹡
Free benefits
and services

鎙ⷔ穡圓⿻嚌銴
Plan structure
and overview

ⴲⶾ⿻⚥㼭⟱⢿㶩
Examples:
Start-up & SME

鎙ⷔ暶럊ˌ㖈佅䴂⬹⚺倰꬗
Scheme features - to support employers like you
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浓氿⿻㓂ꅾ⫄厪氻⥃ꥻ
Coverage for cancer and serious 
infectious diseases

痧✳程⮉植ꆄ峸顦
Second claims incentive

劥鎙ⷔ〳⥃ꥻ䊺㶸㖈氻氿「♧䎃瘞⦬劍秉勲 4捀⡹涸⬹㆞䲿⣘刿⢕⥃ꥻ

To better take care of your employees’ 
wellbeing, this scheme can cover pre-existing 
conditions subject to a 1-year waiting period4.

⥃ꥻ䊺㶸㖈氻氿
Covers pre-existing conditions

劥鎙ⷔ䲿⣘痧✳程⮉植ꆄ峸顦㥶剚㆞涸⡞ꤎ顥欽⯓歋Ⱖ➮⥃ꦖⰗ぀⡲ⴀ颦⮉Ⱖ䖕ぢ⥃厣程⮉⤑〳栽姽峸顦
㥶剚㆞焷鏻浓氿䧴㓂ꅾ⫄厪氻 5䧮⦛㼟剚䲿⼮⡞ꤎ顥欽 6

㥶䩛遯幀ⴗ屛派⿻⡞ꤎ꧹顥涸⥃ꥻꣳ겙荛 120%雊剚㆞㖈ꡠ꒳儘劍䱺「刿⢕⿻刿⯓鹎涸屛派
This scheme also provides a second claims 
incentive. We’ll offer this incentive to members 
if their hospital expenses were paid by another 
insurer first, and then claimed from Bupa.

If a member is diagnosed with cancer or a 
serious infectious disease5, we’ll increase the 
benefit limit for hospital expenses6 such as 
surgeries, intensive care and miscellaneous 
services to 120% to help the member afford 
better and more advanced treatment in these 
critical times.

4 Coverage for pre-existing conditions is only applicable to companies with at least 10 employees.
5 Serious infectious diseases include Dengue Fever, Japanese Encephalitis, COVID-19 and more, as 

well as any future Public Health Emergency of International Concern according to the World Health 
Organisation. Please refer to the Schedule of Benefits for the detailed list of serious infectious diseases 
and the Contract for definitions.

6 Cancer and Serious Infectious Disease Benefit applies to items A1-A9 and A12-A13 under Hospital and 
Surgical Benefit.

4 䊺㶸㖈氻氿涸⥃ꥻ〫黠欽倴剓㼱 10そ⬹㆞涸⟱噠
5 㓂ꅾ⫄厪氻⺫䭍涬ꬠ攨傈劥舡拨2019ⱟ朜氻嫬氻瘞⟃⿻⟤⡦劢⢵呏亙⚆歲遽欰穉籽➝㹁捀㕜ꥹꡠ岤涸瑳涮ⰗⰟ遽欰✲⟝剤ꡠ㓂ꅾ⫄厪氻涸鑬稣⴪邍⿻㹁纏锞⿮ꠗ⥃ꥻꆄ겙邍⿻ざ秉
6 浓氿⿻㓂ꅾ⫄厪氻⥃ꥻ黠欽倴⡞ꤎ⿻䩛遯⥃ꥻ갪湡A1-A9⿻A12-A13

鎙ⷔ暶럊
Scheme features

荈鼇⥃ꥻ
Optional
benefits

⯝顥⥃ꥻ⿻剪⹡
Free benefits
and services

鎙ⷔ穡圓⿻嚌銴
Plan structure
and overview

ⴲⶾ⿻⚥㼭⟱⢿㶩
Examples:
Start-up & SME

鎙ⷔ暶럊ˌ㖈佅䴂⬹㆞倰꬗
Scheme features - to support your valuable employees
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꬗涸⥃⨴佅䴂
All-round wellness support

ꤑꄴ派⥃ꥻ㢫䧮⦛❠ꡠ䗱⡹涸⬹㆞涸⥃⨴꨾銴䧮⦛涸Ꟍ鏻⥃ꥻ暶鏤⥃⨴剪⹡ 8剚㆞〳倴嫦ざ秉䎃䏞鼇乵⟃♴Ⱖ⚥♧갪剪⹡黠欽须呔䭾䨾鼇涸⥃ꥻ罜㹁
• 暆猰剪⹡� • 滚猰增叆� • ⨴䐁增叆
「⥃倴缧绥秹ⴽ涸Ꟍ鏻⥃ꥻ鎙ⷔC1涸剚㆞刿〳❧剤⟃♳䨾剤剪⹡⿻駈氻鏻派⥃ꥻ籏⥃ꥻ겙⟃嫦ざ秉䎃䏞HK$1,500捀ꣳ
姽㢫⡹刿〳捀⡹涸⬹㆞䲿⣘⨴䐁䥰欽玑䒭Blua Health䍲⸔➮⦛盘椚⨴䐁鑬䞕锞⿮ꠗBlua Health鿈ⴕ
Apart from providing medical coverage, we also take care of 
your employees’ wellbeing. Our Clinical Benefit is specially 
designed to include a wellness benefit8. Members can choose 
one service each contract year (eligibility varies depending 
on the choice of benefits):
• Dental service  • Optical check  • Health check
For Flyer tier’s Clinical Benefit Plan C1, members can even 
enjoy a combination of these services plus podiatry service 
up to a total benefit limit of HK$1,500 per contract year.
What’s more, you can also enrol your employees in our 
wellness app Blua Health to help them take charge of their 
health. Please refer to the “Blua Health” section for details.

7 鑬䞕锞懳錒www.bupa.com.hk/vc「哭妵⿻稣⵱秉勲
8  ♶黠欽倴㉬菕秹ⴽ涸Ꟍ鏻⥃ꥻ鎙ⷔC6

7 Visit www.bupa.com.hk/vc for details. Terms and conditions apply.
8 Not applicable to Starter tier’s Clinical Benefit Plan C6.

鋕⫹鏻氿剪⹡ 7

Video consultation services7

「⥃倴Ꟍ鏻⥃ꥻ涸剚㆞刿〳❧欽鋕⫹鏻氿剪⹡莞黠㸞㖒歋䧮⦛暶鼇涸ꄴ欰鹎遤鋕⫹鏻氿

Members with Clinical Benefit can also 
enjoy video consultation services to 
consult our selected doctors through a 
video call comfortably and safely. 

捀撑곃⬹㆞涸䞕筱⨴䐁劥鎙ⷔ䲿⣘⡞ꤎ⿻Ꟍ鏻涸礶牟猰湱ꡠ⥃ꥻ殹⚥Ꟍ鏻⥃ꥻ刿暶鏤Ꟍ鏻礶牟猰湱ꡠ屛派⿻荆䎯䗱椚鰊㼬⥃ꥻ 8颦⮉⺫䭍礶牟䗱椚䞕筱䧴遤捀氿朜钢濼ꥻ燘氿⺫䭍꣚蘘嵳랿孒氿⿻䋪ꆄ麽氻瘞Ꟍ鏻屛派涸顥欽

To take care of your employees’ 
mental wellbeing, this scheme provides 
both in-patient and out-patient 
psychiatric-related coverage. In 
particular, our Clinical Benefit includes 
coverage for psychiatric-related 
treatments and psychological 
counselling8, such as out-patient 
treatments for psychiatric, psychological, 
mental or behavioural conditions, senile 
dementia (including Alzheimer’s disease) 
and Parkinson’s disease.

꬗涸䞕筱⨴䐁⥃ꥻ
Comprehensive mental health 
coverage

鎙ⷔ暶럊
Scheme features

荈鼇⥃ꥻ
Optional
benefits

⯝顥⥃ꥻ⿻剪⹡
Free benefits
and services

鎙ⷔ穡圓⿻嚌銴
Plan structure
and overview

ⴲⶾ⿻⚥㼭⟱⢿㶩
Examples:
Start-up & SME

鎙ⷔ暶럊ˌ㖈佅䴂⬹㆞倰꬗
Scheme features - to support your valuable employees
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⥃厣涸笪窄剪⹡⣘䥰㉂捀劥度剓륔㣐涸猙斊ꄴ派笪窄⣘䥰㉂⛓♧䭰剤⥃厣ꄴ派⽓涸剚㆞〳倴劥度涸䭸㹁猙㹻ꄴꤎ 9笪窄剪⹡⣘䥰㉂⿻䭸㹁涸傈氿⚥䗱 10❧⯝䪪侸剪⹡ 11黠欽须呔䭾䨾鼇涸⥃ꥻ罜㹁䧮⦛剚䭾갸⯓䪡呍涸ꣳ겙湬䱺佅➰ざ须呔ꄴ派顥欽捀剚㆞⯝⽿歍锞程⮉涸撖䟛
Bupa has one of Hong Kong’s largest private provider networks. With a 
Bupa medical card, members can enjoy cashless service11 at designated 
private hospitals9, network service providers and designated day case 
centres10 in Hong Kong (eligibility varies depending on the choice of 
benefits). We’ll pay the eligible medical expenses directly up to the 
pre-approved limit, so members don’t have to submit any claims.

⢪欽ꄴ派⽓❧⯝䪪侸剪⹡
Cashless service with medical card

〳栽穅欰糵⥃
Access to lifelong cover

䧮⦛涸㕰넓剚㆞〳㖈➃欰♶ずꥣ媯㥶㕰넓ꄴ⥃糵⥃儘ꨆ耷⵹䖕鷎⠅⵹⸈Ⰵչ⥃厣僒㟞⧩ꄴ派⥃ꥻ鎙ⷔպ捀荈䊹刿幑⥃ꥻ♶锸⨴䐁朜屣㥶⡦㖳搂갭呍⥃⿻⥃阮䱺「歍锞 12罜⚂䨾剤倴㕰넓鎙ⷔ⚥「⥃涸氭氻㖳〳㖈⥃厣僒㟞⧩Ⰹ栽穅欰⥃ꥻ 13

Our group members can enrol in Bupa VTop Health Insurance Scheme 
at different life stages (e.g., upon renewal of their group scheme, before 
or after changing jobs, before retirement) to boost their cover. Bupa 
guarantees that their application will be accepted without underwriting 
regardless of their health conditions12. Moreover, medical conditions 
protected by their group membership will be covered for life13 under 
Bupa VTop.

9 剤ꡠ䭸㹁猙㹻ꄴꤎそ㋲锞⿮罌⥃ꥻꆄ겙邍姽捀倴⽫ⵘ傈儘剓倞⛓笪窄ꄴꤎそ㋲姽そ㋲〳腋剚♶儘刿佖⡹〳倴Ⰵꤎ⵹荞ꨶ⥃厣叆鑉剓倞そ㋲
10 锞涬Ⰵ⥃厣涸䩛堥䥰欽玑䒭䧴笪畀叆ꠗ剓倞涸黠欽笪窄剪⹡⣘䥰㉂⿻䭸㹁傈氿⚥䗱そ㋲鸏❉そ㋲〳腋剚♶儘刿佖
11 㥶⡹倴չ⡞ꤎ⿻䩛遯⥃ꥻպ♴❧剤⯝䪪侸剪⹡⡹涸⥃厣ꄴ派⽓䧴剚「ꣳ倴䭸㹁涸⡞ꤎ⥌欽겙锞涬Ⰵ䧮⦛涸Blua Health䩛堥䥰欽玑䒭Ⰹ涸չmyBupaպⴕ갤搭䖕럊䷽չ䧮涸⥃ꥻպ叆ꠗ⡹涸⥌欽겙
12 鑬䞕锞⿮ꠗչ⥃厣僒㟞⧩ꄴ派⥃ꥻ鎙ⷔպ欴ㅷⱁ㶩涸չ䫏⥃须呔պ鿈ⴕ
13 〫銴剚㆞「⥃倴⥃厣㕰넓ꄴ⥃⿻䧴⥃厣僒㟞⧩ざⰟ剓㼱鸮糵 12⦐剢䨾剤㖈Ⱖ⥃厣㕰넓鎙ⷔ♴〳栽颦⮉涸䊺㶸㖈氻氿㼟倴⥃厣僒㟞⧩♴「ⵌ⥃ꥻꤑꬌ鑪氻氿倴⥃厣僒㟞⧩ざ秉Ⰹ⴪僈捀♶「⥃ꥻ갪湡⥃厣⥃阮剚㆞㖈⥃厣僒㟞⧩♴涸⥃ꥻ〳栽嫦䎃糵⥃荛穅欰〫銴➮⦛痘ざざ秉Ⰹ䨾⴪僈涸糵⥃銴宠⥃厣⥃殆㖈ざ秉糵⥃儘刿佖⥃顥⥃ꥻ哭妵⿻稣⵱涸奚ⵄ剚㆞〳⿮ꠗ➮⦛涸⥃厣僒㟞⧩ざ秉⟃✫鍑鑬䞕

9 For the list of designated private hospitals, please refer to the Schedule of Benefits. This list is current 
at the date of printing and it is subject to change from time to time. For the current list, please call Bupa 
before hospital admission. 

10 Please log in to Bupa’s mobile app or website to view the latest list of applicable network service 
providers and designated day case centres. These lists are subject to change from time to time. 

11 If you are entitled to the cashless service under Hospital and Surgical Benefit, a Hospitalisation Credit 
Limit may be assigned to your Bupa medical card. Please log in to the “myBupa” page of Blua Health 
mobile app, and tap “My Coverage” to check your credit limit. 

12 Please refer to the “Eligibility” section of the Bupa VTop Health Insurance Scheme brochure for details. 
13 All pre-existing conditions which are payable under a member’s Bupa group scheme shall be covered 

under Bupa VTop if they have been continuously insured under a Bupa group scheme and/or Bupa 
VTop for a total of at least 12 consecutive months, with the exception of those specified under the 
General Exclusions of the Bupa VTop contract. Bupa guarantees that members’ cover under Bupa 
VTop can be renewed every year for life as long as they meet the requirements as stated in the 
Renewal Clause of their contract. Bupa reserves the right to amend the subscription, benefits, terms 
and conditions upon their contract renewal. They can refer to their Bupa VTop contract for further 
details.
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荈鼇⥃ꥻ
Optional benefits

⡹❠〳㖈⬹㆞涸㛇劥⥃ꥻ♳⸈Ⰵ♧禺⴪涸荈鼇⥃ꥻ䲿⼮⥃ꥻ㸞笪
You can also expand your employees’ basic coverage with a wide variety of optional benefits. 

暶ⴽ⡞ꤎ植ꆄ⥃ꥻ 14

Special Hospital Cash Benefit14

㓂ꅾ䧴Ꟁ劍氭氻涸ꄴ派佅ⴀ䖃䖃㿂䠑俲⛓㢫荈鼇꣡⸈ꄴ派⥃ꥻ〳捀⡹涸⬹㆞幾⡜荈➰顥欽殹ꄴ派顥欽馄ⴀ⡞ꤎ⿻䩛遯⥃ꥻ 15涸颦⮉겙儘꣡⸈ꄴ派⥃ꥻ㼟颦⮉䊴겙涸
8䧭⟃䭸㹁涸剓넞颦⮉겙捀ꣳ
Some serious or long-term illnesses can rack up unexpected costs. The 
optional Supplementary Major Medical Benefit will help to reduce potential 
out-of-pocket expenses by boosting your employees’ basic cover. It pays 
80% of the medical expenses in excess of the amount covered by the 
Hospital and Surgical Benefit15 up to the specified maximum limit.

㥶剚㆞㔔䠑㢫䧴浓氿㓂ꅾ⫄厪氻罜⡞ꤎ〳ⴕⴽ栽嫦傈⡞ꤎ植ꆄ넞麨HK$1,000䧴
HK$2,000
If members are hospitalised due to an accident or cancer / serious infectious 
disease, they’ll get a daily cash payment of up to HK$1,000 or HK$2,000 
respectively.

欴猰⥃ꥻ 14

Maternity Benefit14

姽⥃ꥻ⺫䭍⡞ꤎ劍꟦涸鏻氿⡞ꤎ欴⵹增叆⿻欴䖕增叆⟃⿻⡞ꤎ劍꟦倞欰㵦⯥隌椚顥欽
This benefit covers obstetrician’s fees, hospitalisation charges, prenatal 
and postnatal check-up costs and nursery care for a newborn baby during 
hospital confinement.

暆猰⥃ꥻ
Dental Benefit

暆猰⥃ꥻ⺫䭍峤暆酢暆⿻膨暆暆ヰ䩛遯筝䚊䠑㢫屛派瘞㥶剚㆞倴䭸㹁笪窄暆猰⚥䗱 16䱺「鏻屛刿〳㽠銼覈涸剪⹡갪湡❧欽⯝䪪侸剪⹡⿻侸颦⮉ 17
Covers dental expenses such as scaling and polishing, fillings and 
extractions, emergency consultations and more. If members receive 
treatment at designated network dental centres16, they can enjoy cashless 
service and full cover17 for covered items.

꣡⸈ꄴ派⥃ꥻ 14

Supplementary Major Medical Benefit14

14 ꣡⸈ꄴ派⥃ꥻ暶ⴽ⡞ꤎ植ꆄ⥃ꥻ⿻欴猰⥃ꥻ〫黠欽倴剓㼱5そ⬹㆞涸⟱噠
15 ꣡⸈ꄴ派⥃ꥻ♶黠欽倴Ⰵꤎ⵹⿻ⴀꤎ䖕⛓Ꟍ鏻隌椚礶牟猰屛派浓氿⿻㓂ꅾ⫄厪氻⥃ꥻ痧✳程⮉植ꆄ峸顦⿻Ꟍ鏻䩛遯겙㢫植ꆄ鑬䞕锞⿮ꠗ⥃ꥻꆄ겙邍
16 笪窄暆猰⚥䗱䭸歋⥃厣㨽⟤涸暆猰⚥䗱笪窄⟃䲿⣘⥃ꥻꆄ겙邍♳չ笪窄暆猰⚥䗱⥃ꥻպ䨾⴪涸暆猰剪⹡갪湡笪窄暆猰⚥䗱㖒럊⺫䭍ꆄꗻꋜꚻ抓댰눴嶑㼺尪ㄔ㼟鮪慍尪歊ꫭ邆匌嶑瘞锞涬Ⰵ⥃厣涸䩛堥䥰欽玑䒭䧴笪畀叆ꠗ剓倞涸暆猰⚥䗱㖒㖧姽そ㋲剚♶儘刿佖
17 剚㆞〫꨾ⴀ爚⥃厣ꄴ派⽓⿻껻度魨⟨阮⟃⡲呍㻜⿻私ꏗ⤑〳倴䭸㹁笪窄暆猰⚥䗱❧⯝䪪侸剪⹡⿻侸颦⮉

14 Supplementary Major Medical Benefit, Special Hospital Cash Benefit and Maternity Benefit are only 
applicable to companies with at least 5 employees.

15 Supplementary Major Medical Benefit is not applicable to Pre-admission and Post-hospitalisation 
Out-patient Care, Psychiatric Treatment Benefit, Cancer and Serious Infectious Disease Benefit, Second 
Claims Incentive as well as Out-patient Surgery Cash Allowance. Please refer to the Schedule of Benefits 
for details.

16 Network Dental Centre refers to the network of dental service providers appointed by Bupa to provide 
dental services listed under “Network Dental Centre benefit” in the Schedule of Benefits. Locations of 
the Network Dental Centres include Admiralty, Causeway Bay, Quarry Bay, Tsim Sha Tsui, Tseung Kwan 
O, Sha Tin, Tsing Yi, Tung Chung, etc. Please log in to Bupa’s mobile app or website to view the latest 
location list. This list is subject to change from time to time. 

17 Members can enjoy cashless service and full cover at designated Network Dental Centres by presenting 
their Bupa medical card and Hong Kong Identity Card for verification and record.
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⯝顥⥃ꥻ⿻剪⹡
Free benefits and services

⨴䐁佅䴂剪⹡ 3 Health Coaching Services3

24㼭儘⨴䐁㼠箁
24/7 Healthline

䧮⦛涸ざ须呔⨴䐁盘椚㕰꥙〳捀剚㆞䲿⣘⼿⸔⿻䭸㼬胝䖕刿剤ꄴ欰⡲捀곃㉏ 18ˋ歋䙦垺撑곃䝖罏鋷⿼⟃荛莅剚㆞鎣锸氻䞕⿻屛派倰呪瘞䧮⦛❠〳呏亙剚㆞涸䭸㹁䞕屣䧴꨾銴䲿⣘鏻䨾⿻ꄴꤎそ㋲⟃⣘⿮罌刿〳⼿⸔갸秉鼇㹁涸鏻氿⿻屛派剪⹡
Our team of qualified health management 
professionals, supported by doctors18 can 
provide assistance and guidance—from how to 
care for a sick relative to discussing symptoms, 
treatment and more. We can also provide a list 
of clinics and hospitals based on each member’s 
specific condition or needs for their reference, 
as well as set up appointments for their selected 
consultations and treatments.

痧✳ꄴ派䠑鋅
2nd medical opinion

䧮⦛〳㸞䱖ꄴ派㼠㹻捀剚㆞䲿⣘㼠噠涸痧✳䠑鋅雊➮⦛䱍䳣氻䞕䖰罜对㹁屛派倰岁
We’ll arrange for members to get medical advice 
from a panel of medical specialists to clarify their 
doubts. Then they can make informed decisions 
about treatment.

⯝顥⥃厣㕜ꥹ䴂⸔鎙ⷔ�Free Bupa Worldwide Assistance Programme
⡹涸⬹㆞㖳〳⯝顥⢪欽⥃厣㕜ꥹ䴂⸔鎙ⷔ殹➮⦛倴嵳㢫䧴㕜Ⰹ꨾銴ꄴ派佅䴂儘姽鎙ⷔ〳䲿⣘⼿⸔
Your employees will have free access to our worldwide assistance programme. It provides medical support and assistance if they need help 
while overseas or in mainland China.

⨴䐁곃㉏
Care Manager

㥶♶䎋䝖♳⽭氭䧮⦛涸⨴䐁곃㉏〳莅剚㆞筝㺙耢窄騈鹎程⮉玑⼿⸔屛派荛䐁䗂麕玑⺫䭍鍑ꅼ屛派鎙ⷔㄤꄴ派Ꟛ佅⟃荛㸞䱖騈鹎屛派殹剚㆞Ⰵ⡞劥度猙㹻ꄴꤎ儘⚛䖤ⵌⰦず䠑♴䧮⦛〳⵹䖃ꄴꤎ䱳劆䧴荞ꨶ䣆㉏
In case of critical illnesses, our Care Manager 
can be in touch with the member to follow up on 
claims and assist them throughout treatment and 
recovery, from explaining their treatment plans 
and overseeing costs to arranging follow-up 
consultations. If the member is admitted to a 
local private hospital, our Care Manager will 
make a courtesy call or visit, with their consent.

3 ⨴䐁佅䴂剪⹡〫黠欽倴缧绥秹ⴽ涸⡞ꤎ⿻䩛遯⥃ꥻ鎙ⷔA1⿻A2⟃⿻Ꟍ鏻⥃ꥻ鎙ⷔC1
18 ꄴ欰剚倴鳵Ⱇ儘꟦Ⰹ佅䴂隌㡦鍑瘸㉏겗鳵Ⱇ儘꟦捀僤劍♧荛❀♳⼯9 儘荛♴⼯6 儘껻度儘꟦Ⱇ滞⧺劍ꤑ㢫

3 Health Coaching Services is only applicable to Flyer tier Hospital and Surgical Benefit Plan A1 and A2, 
as well as Clinical Benefit Plan C1. 

18 Doctors will be available during scheduled office hours to support the nurses in answering enquiries. 
Office hours: Mon – Fri, 9am to 6pm (Hong Kong time), except public holidays.
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倰⡙浓氿佅䴂剪⹡���⸔⡹ꅾ驎⨴䐁➃欰
Comprehensive cancer care support:
helping you embark on a healthier life

殹꬗㼩浓氿屛派涸䮋䨞儘⥃厣涸浓氿佅䴂剪⹡㼟䧭捀⡹涸剓䓽䖕湽䧮⦛穡ざ♶ず涸㼠噠ꄴ派㕰꥙捀⡹䲿⣘꬗涸浓氿屛派佅䴂⿻ꡠ䧃剪⹡⚺銴剪⹡⺫䭍�
When facing the challenges of cancer treatment, Bupa Cancer Care is your strongest ally. Bringing together a connected team approach, we offer 
you an integrated cancer care support system. Our main services include:

䧮⦛玑琎噲騈鹎⚛㼟屛派⥌䜂鷴僈⻋䗱䠑ꤙ⠶⡹饥麕䫒浓⛓騟涸嫦♧姿
By providing transparent information and proactive follow-ups, we are devoted to walk along with you at every step of your cancer care journey.

䰿✳笞焺✫鍑刿㢵
Scan the QR code to learn more

隌㡦㼠箁
Dedicated nurse hotline

暶䘰갸秉剪⹡
Fast-tracked booking

竸ざ⨴䐁佅䴂
Allied health support

⦐➃⻋屛派鎙ⷔ
Tailored treatment plan

⯝顥⥃ꥻ⿻剪⹡
Free benefits
and services
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盘椚剚㆞须俲
Manage member profiles

〫꨾럊乹䎙♴鰋논倞㟞䧴獵ꤑ⬹㆞⿻㹻㿂
Add or remove employees and dependants in just a few clicks.

刿倞剚㆞⥃ꥻ
Update member coverage

䭾⬹㆞耷秹ⴕꂂ⥃ꥻ⡹❠〳笪♳刿倞⬹㆞涸颦⮉ꋓ遤䨩〡须俲
Assign benefits to different employees according to their grade. You can 
also update their bank account for reimbursement online.

盘椚程⮉
Manage claims

ꦑ儘叆ꠗ⬹㆞涸程⮉朜䢀䊴겙私ꏗ⿻䨾妁䊴겙鰋논盘椚䧭劥
Check employees’ claims status, shortfall history and outstanding shortfall 
at any time for cost control.

剚㆞鱲獵籏穡
Member movement summary

㥶⡹剎笪♳刿佖剚㆞须俲㼟剚佐ⵌ剚㆞鱲獵籏穡⟃⡲私ꏗ
You’ll receive a member movement summary report for record if you’ve 
made any changes to member profiles.

剚硃俒⟝
e-Documents

叆ꠗ⿻♴鯺ꅾ銴涸剚硃俒⟝⺫䭍⥃ꥻꆄ겙邍⿻剚㆞䭸䒸瘞
View and download important documents including the Schedule of 
Benefits, membership guide and more.

䵃㼦笪窄ꄴ欰
Network doctors finder

鷴麕㖒럊䧴㼠猰ⴕ겳䵃㼦笪窄ꄴ欰⿻鏻䨾须俲
Search for network doctors and clinics around Hong Kong by location or 
specialty.

笪♳程⮉
Claims assistance

笪♳䲿❜⡞ꤎ傈氿⿻Ꟍ鏻程⮉叆鑉程⮉朜屣䧴叆ꠗ䊴겙鸒濼剅
Submit hospital, day case and clinical claims, track claims status or view 
shortfall invoices.

㼤❧⮛䟃
Exclusive offers

叆ꠗ⿻걆《ぐ䒭剪⹡⿻欴ㅷ涸暶ⴽ⮛䟃
View and redeem special offers on a variety of services and products.
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௕䁃佈఻ᛅ伐ᩝ᪢
Insurance and wellness in your hands

᥈௸᪒஧ᥲᾝᤔ⠜伭ᜊດ⹼એಣળᚐັ佋㤒୵ດಣ཭ᩝᩴ఻ᛅ༪௕䁌㟖ශ佉
We provide a mobile app and an online employer portal to help you and your employees mange health and insurance scheme.

myBupaಣળ⹼એᚐັ
myBupa online portal for employers 

Blua Health19 – ஧ಣ཭ஏ⠜⤤ᥲᾝᤔ⠜伭ᜊ
Blua Health19 – mobile app for employees

Ⳬ✫୵⤤௕䁌㟖ශ
Manage your insurance scheme
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19 Blua Health is offered, distributed and operated by Horizon Health and Care Limited. myBupa is 
offered, distributed and operated by Bupa (Asia) Limited. Horizon Health and Care Limited and Bupa 
(Asia) Limited are companies registered in Hong Kong under the Bupa Group. Blua Health is not a 
licensed insurance agent of Bupa (Asia) Limited, nor does it represent Bupa to conduct any insurance 
activities. The fact that Blua Health provides myBupa feature does not constitute and should not be 
construed as Blua Health conducting any Regulated Activities as defined by the Insurance Ordinance, 
Chapter 41 of the Laws of Hong Kong, or any insurance activities.17
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ಣ཭ຫ䂌㝻ઈ௳ᥲᾝᤔ⠜伭ᜊBlua Health佋๠ະⳫ✫଎௸⤤఻ᛅ༪௕䁌㟖ශ佉Blua Healthᤔ⠜伭ᜊ㯔㰁AI⮢ᦚො୵⤤ಣ཭Ⳬ✫఻ᛅ佋㰇᥇⥫ὣᳺະ㦾⯷൧᪜⮅ཚ佋㬳䌺᮪⚬఻ᛅ䚟ಣ཭ᳺະ඀⠜ѷ㟷⢏䅟ⷯѸດѷ㳋㒓᱒Ѹ෕ォ 20ଚ⚬ᝪᳺ伐䃙⤤఻ᛅᰋḁ佋〈㨗଎௸ᰭᙦ⤤఻ᛅ䂌℄༪㾍ᴛ⤤఻ᛅ⥫ὣ佋ො଎௸ᳺᴉ᮶ᄴⳫ✫఻ᛅ䚟
With a single mobile app Blua Health, your employees can manage their health and insurance scheme. Blua Health helps your employees manage 
their health with AI powered health-tracking technology. They can also earn points to redeem rewards for healthy living. Keep moving to earn more! 
By using the “eBooking” and “ePharmacy” features20, employees will receive a comprehensive health solution to support both their everyday health 

ⱔ๠ઐ㬩Blua Health䚟
Download Blua Health now!

௕䁃佈఻ᛅ伐ᩝ᪢
Insurance and wellness in your hands

20㟷⢏䅟ⷯດ㳋㒓᱒⠥㴕⣰ᴍ෶஧ᤔྻ᪒஧佉ຝḺ‾ດ⸕ඓⷯᵌ佉 20 eBooking and ePharmacy features on Blua Health are provided by our healthcare service provider. 
Terms and conditions apply.

೭㦉ஏ⠜ኘ䅖఻ᛅૡෲ෕ォ
Enjoy a variety of free 
health app features

㦾ຜ⯷൧ଚ᪜䅧఻ᛅ⚐㦥
Earn points to redeem 
rewards for healthy living

30⮣AI㠍୊୵⤤㫦ឍ఻ᛅ
Access your health in 30 
seconds with AI Technology

ઈⱙᜊ䅟ⷯኘ䅖㴕⣰ᴍ෶
One-stop booking for 
multiple medical services

ㅶAIᯂ⺵䁋ᱱ䁋ᄴઈ伱఻㫦
Exercise with AI coach 
anytime, anywhere

ⵅဋᚚ⁞๠ະ㟒㧀㓱ᰋ㒓
Order prescription medication 
in just a few steps

盘椚⡹涸⨴䐁⿻风《栁颣
Manage your health and earn rewards
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24㼭儘佅䴂
Our round-the-clock
support

颦⮉剪⹡
Claim service

䧮⦛倴껻度⿻⚆歲ぐ㖒䲿⣘ꄴ派⥃ꦖ⿻ꄴ派⥃⨴剪⹡
• 倴椕剪⹡馄麕5,000蠝㹐䨩
• ⥃厣꧌㕰荈 1947䎃饱捀㣐滞剪⹡⚛倴 1976䎃鏤用껻度ⴕ鿈
• ⡲捀⥃厣꧌㕰涸♧⟨㶩⼾⨴ꄴ派鷴麕鹬 1,600⦐剪⹡럊⺫䭍偫♴⼾⨴ꄴ派⚥䗱鸮ず耢斊鏻䨾捀䋑字⿻爢⼦剪⹡
Providing healthcare funding and provision for 
people in Hong Kong and beyond

• Globally we serve over 50 million customers
• Bupa Group has been serving since 1947 and 

established our presence in Hong Kong in 
1976 

• As part of Bupa, Quality HealthCare provides 
primary care services through a network 
of over 1,600 service points in Hong Kong, 
including Quality HealthCare Medical Centres 
and affiliated clinics  

⥌隘⼾衽涸ꄴ派⥃⨴㼠㹻
Our reputation and
expertise in healthcare

䧮⦛䪭開䲿⣘䘰䰦矦⤑涸程⮉剪⹡�
• 馄麕98%⛓Ꟍ鏻程⮉ㄤ⡞ꤎ程⮉倴5⦐䊨⡲㣔㸤䧭颦⮉贖椚
• 笪♳程⮉剪⹡
• 殹颦⮉鳵㧇䖕剚㆞㼟佐ⵌ鸒濼
Promising a quick and easy claims process

• Over 98% of clinical claims and hospital 
claims are settled within 5 working days 

• Submit claims online  
• Notification when member’s claim has 

been processed 

꬗佅䴂雊⡹ꦑ儘ꦑ㖒盘椚⥃㋲
• 24㼭儘㹐䨩剪⹡㼠箁
• �䩛堥䥰欽玑䒭⿻笪畀
Allowing you to manage your policy at your 
convenience via

• 24-hour telephone support
• Mobile app and website

⥃厣⡹涸僈兰⛓鼇
Why choose Bupa

⥃厣僽㕜ꥹꄴ派⥃⨴㼠㹻䧮⦛荞⸂捀㹐䨩䲿⣘㢵⯋⻋涸ꄴ派⥃ꦖ鎙ⷔ⸔⡹䥰➰♶ず➃欰ꥣ媯涸꨾銴
We’re a global healthcare specialist providing a wide range of comprehensive and flexible insurance schemes to suit every life stage and lifestyle.
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1. չ㉬菕秹ⴽպ涸鎙ⷔ鼇갪莅չ缧绥秹ⴽպ剤欩랃ⴕⴽ
չ㉬菕秹ⴽպ涸鎙ⷔ鼇갪暶ⴽ捀ⴲⶾ⟱噠⿻♧菛⬹㆞罜鏤⟃馄⧩⥃顥䲿⣘㛇劥⥃
ꥻ⚺銴⥃ꥻ鏤⡞ꤎ⿻䩛遯⥃ꥻꟌ鏻䩛遯⥃ꥻ⿻Ꟍ鏻⥃ꥻ⟃⣘鼇乵
չ缧绥秹ⴽպ涸鎙ⷔ鼇갪⵱捀⚥㼭⟱⿻⚥넞㾵盘椚➃㆞罜鏤䲿⣘鯱넞⥃ꥻ겙⿻꫙崞
䚍⚺銴⥃ꥻ鏤⡞ꤎ⿻䩛遯⥃ꥻㄤꟌ鏻⥃ꥻ
㉬菕秹ⴽ⿻缧绥秹ⴽ㖳鏤剤4갪荈鼇⥃ꥻ꣡⸈ꄴ派⥃ꥻ暶ⴽ⡞ꤎ植ꆄ⥃ꥻ欴
猰⥃ꥻ⿻暆猰⥃ꥻ⡹〳䭾⬹㆞涸꨾銴荈歋⸈Ⰵ♶ず涸荈鼇⥃ꥻ

2. 䧮〳⟃捀♶ず耷秹涸⬹㆞䫏⥃♶ず秹ⴽ涸⥃ꥻ穉ざ㌨殹䧮涸⟱噠仍⯏儘䧮〳⟃
䲿⼮⬹㆞涸⥃ꥻ㌨
⡹〳捀♶ず耷秹涸⬹㆞꫙崞穉ざ♶ず涸⥃ꥻ⢿㥶⡹〳捀⚥넞㾵盘椚➃㆞䫏⥃չ缧
绥秹ⴽպ♴涸⡞ꤎ⿻䩛遯⥃ꥻ鎙ⷔA1⿻Ꟍ鏻⥃ꥻ鎙ⷔC1〥㢫捀♧菛⬹㆞䫏⥃չ㉬
菕秹ⴽպ♴涸Ꟍ鏻䩛遯⥃ꥻ鎙ⷔB1搭罜ず♧耷秹涸⬹㆞갭䫏⥃ず♧⥃ꥻ穉ざ⦐
ⴽ⥃ꥻ⿻鎙ⷔ鏤剤剓⡜⬹㆞➃侸銴宠鑬䞕锞⿮ꠗ⥃ꥻꆄ겙邍
殹⡹涸⟱噠仍⯏儘⡹〳㖈糵⥃儘ぢ⥃厣䲿ⴀ⼮秹⡹涸鎙ⷔ⢿㥶㼟⚥넞㾵盘椚➃
㆞涸Ꟍ鏻⥃ꥻ鎙ⷔC1䲿⼮荛搂갭荈頾顥⚂ꬌ笪窄⥃ꥻ捀100%颦⮉桧涸չ⼮秹鼇
갪պ欩荛⸈Ⰵ荈鼇꣡⸈ꄴ派⥃ꥻ

3. 欩랃僽չꟌ鏻䩛遯⥃ꥻպ
չꟌ鏻䩛遯⥃ꥻպ僽չ㉬菕秹ⴽպ♴栬剤涸⥃ꥻ鼇갪姽⥃ꥻ巒覈剚㆞倴⼾倞剪⹡⣘
䥰㉂鏻䨾䧴傈氿⚥䗱鹎遤涸「⥃㢫猰䩛遯⟃⥃ꥻꆄ겙邍♳䨾⴪涸嫦䎃剓넞颦⮉겙
捀ꣳ「⥃㢫猰䩛遯巒覈4갪㼠猰⺫䭍淼芕猰艍胋猰羮뢙㊭猰⿻滚猰⟃⿻8 

珏䌢鋅䩛遯겳㘗㥶Ⰹ瓹ꖏ涯Ⰹꥻ䩛遯汘泷ⴗꤑ瘞鑬稣涸「⥃㢫猰䩛遯⴪邍
〳倴ざ秉⿻⥃厣涸䩛堥䥰欽玑䒭䧴笪畀♳涸⥃ꥻꆄ겙邍叆ꠗ

1. What’s the difference between Starter tier and Flyer tier plan options?
Starter tier is designed for start-ups and general staff, offering basic 
benefits at affordable rates. There’re 3 core benefits to choose from – 
Hospital and Surgical Benefit, Out-patient Procedure Benefit and Clinical 
Benefit.
The Flyer tier is designed for SMEs and middle management or above, 
providing plan options with higher coverage and flexibility. There’re 2 core 
benefit options – Hospital and Surgical Benefit and Clinical Benefit.
Both Starter tier and Flyer tier offer 4 optional benefits to meet your 
employees’ needs: Supplementary Major Medical Benefit, Special Hospital 
Cash Benefit, Maternity Benefit and Dental Benefit.  

2. Can I enrol in different benefit combinations for employees of different 
grades? Can I upgrade their benefits when my company expands in the 
future?
Yes, you can choose different benefit combinations for employees at 
different grades. For example, you can enrol in Flyer tier’s Hospital and 
Surgical Benefit Plan A1 and Clinical Benefit Plan C1 for middle 
management or above, and Starter tier’s Out-patient Procedure Benefit 
Plan B1 for general staff. However, all employees of the same grade must 
be enrolled in the same benefit combination. A minimum number of 
employees applies for specific benefits and plans. Please refer to the 
Schedule of Benefits for details.
When your company expands, you can contact Bupa to upgrade your plan 
upon renewal. For example, you can upgrade middle management’s 
Clinical Benefit Plan C1 to the “upgrade option” which has no deductible 
and 100% reimbursement under Non-HealthNet Benefit, or even add the 
optional Supplementary Major Medical Benefit.

3. What is the Out-patient Procedure Benefit?
The Out-patient Procedure Benefit is an option exclusive to Starter tier. 
This benefit is payable for covered surgical procedures performed at a 
QualityNet Service Provider’s clinic or day case centre, subject to the 
applicable overall annual limit as stated in the Schedule of Benefits. The 
covered surgical procedures include 4 specialities such as dermatology, 
gastroenterology, otorhinolaryngology and ophthalmology, as well as 8 
common types of procedures including endoscopy, cataract surgery, 
haemorrhoidectomy and more. Please refer to the contract and the 
Schedule of Benefits on Bupa’s mobile app or website for the detailed list 
of covered surgical procedures.
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4. Can I enrol in Clinical Benefit only for my employees?
Yes, you can enrol in just one or a combination of the core benefit(s) 
available under this plan, including Hospital and Surgical 
Benefit/Out-patient Procedure Benefit (applicable to Starter tier only) and 
Clinical Benefit.

5. What is an “upgrade option”?
All core benefits under this plan provide upgrade options that expand the 
coverage to better suit your employees’ needs. For example, you can 
upgrade the reimbursement percentage of Non-HealthNet Benefit from 
80% to 100%, increase the maximum number of visits under Clinical 
Benefit in aggregate from 30 or 40 to unlimited (also subject to sub-limits 
on the number of visits for each benefit item) and so on.

6. Will my employees’ claims affect the renewal subscription of my 
company’s Bupa Empower scheme? 
No, any claims that your employees make won’t affect the subscription at 
renewal. Factors affecting subscription rates each year include medical 
inflation, general operating expenses and revision of benefits to cover 
increasing medical expenses.

7. What is the maximum cover age for this scheme? 
For employees and their spouses, they are covered up to age 69. 
Unmarried children of employees are covered up to age 18, or up to age 23 
if the unmarried child is a full-time student (with valid proof upon request).

4. 䧮〳⟃〫捀⬹㆞䫏⥃Ꟍ鏻⥃ꥻ㌨
〳⟃劥鎙ⷔ♴涸⚺銴⥃ꥻ⺫䭍⡞ꤎ⿻䩛遯⥃ꥻꟌ鏻䩛遯⥃ꥻ〫黠欽倴չ㉬菕
秹ⴽպ⿻Ꟍ鏻⥃ꥻ㖳〳栬用䧴穉ざ䫏⥃

5. 欩랃僽չ⼮秹鼇갪պ
劥鎙ⷔ♴涸䨾剤⚺銴⥃ꥻ㖳鏤剤⼮秹鼇갪⢿㥶〳㼟ꬌ笪窄⥃ꥻ涸颦⮉桧歋80%䲿
⼮荛100%㼟Ꟍ鏻⥃ꥻ涸籏鏻屛妄侸歋30䧴40妄䲿⼮荛♶ꣳ妄侸➠「⦐ⴽ⥃
ꥻ갪湡涸ⴕ갪妄侸䨾ꣳ瘞倰⤑⡹捀⬹㆞鏤鎙刿⢕涸⥃ꥻ

6. ⬹㆞涸程⮉私ꏗ剚䕧갠䧮Ⱇ぀㼟⢵涸糵⥃⥃顥㌨
♶剚劥鎙ⷔ涸⥃顥⚛♶剚㔔⬹㆞剎⡲ⴀ程⮉罜鄄锅넞䕧갠嫦䎃⥃顥桧涸㔔稇⺫䭍
ꄴ派鸒臂♧菛斊麌Ꟛ佅⿻㔔䥰ꄴ派Ꟛ佅㟞⸈罜⡲ⴀ涸⥃ꥻ佖⹛瘞

7.  劥鎙ⷔ涸剓넞⥃ꥻ䎃룲僽㢵㼱
⬹㆞⿻ꂂ⩑〳⥃ꥻ荛69娔劢㭶㶩㥏〳⥃ꥻ荛18娔㥶劢㭶㶩㥏捀傈ⵖ㷸欰〳
⥃ꥻ荛23娔殹⥃厣銴宠儘䲿⣘剤佪阮僈俒⟝

䌢鋅㉏겗
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瘞⦬劍
ꤑ⟃♴⥃ꥻ㢫劥鎙ⷔ涸Ⱖ➮⥃ꥻ㖳♶鏤瘞⦬劍ざ秉欰佪䖕⽰〳栽䖤⥃ꥻ
⡞ꤎ⿻䩛遯⥃ꥻ 䊺㶸㖈氻氿ꤑꬌ劥ざ秉♴涸䫏⥃⬹㆞♶㼱倴 10➃⚂剚㆞

荈ざ秉Ꟛ㨥傈饱䊺鸮糵「⥃♶㼱倴 12⦐剢
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瘞⦬劍Ⰹ♶剚栽䖤颦⮉⦩蕰㔔捀穅姺䧃㶲䧴傍欴㦆㫵20

荛37鹋⛓꟦涸ⴕ㬊姽欴猰⥃ꥻ㼟♶剚䥰欽9⦐剢瘞⦬劍罜
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猰⥃ꥻ颦⮉

Ⲉꬆ劍⿻《嶋ざ秉奚渤
劥鎙ⷔ♶鏤Ⲉꬆ劍㖈ざ秉鹋䎃傈⵹⡹♶腋《嶋ざ秉
剤ꡠ呍⥃⛓须俲䫪ꪫ
㖈䫏⥃歍锞劍꟦⡹䥰⟃剓넞铇⥌ぢ⥃厣䫪ꪫ䨾剤ꅾ銴✲㻜㥶卓⡹♶焷㹁厥⦐✲㻜僽や
ꅾ銴⵱䥰㼟Ⱖ䫪ꪫ蕰⡹劢剤䫪ꪫ䧴䫪ꪫ㣟㻜须俲⟃荞䕧갠⥃厣涸괐ꦖ鐱⠮㼟剚䕧갠
剚㆞涸⥃ꥻ奚渤䖕卓⺫䭍ざ秉鄄《嶋䧴程⮉妵갪鄄锅⡜

This brochure is a product summary for reference only. You are strongly 
advised to read and understand the coverage, exclusions, terms and conditions 
of the complete insurance contract.
We want to help you understand this scheme before you enrol. Please read the 
information below carefully.

Waiting period 
There’s no waiting period except for the benefits below. Coverage starts as soon 
as your contract is in effect.

Pre-existing conditions, unless the number of employees 
enrolled under the contract is not less than 10 and the 
member has been insured continuously for not less than 
12 months from the coverage commencement date.

This benefit is payable provided that the conception 
occurs after the commencement date of this benefit and 
no benefit shall be payable during the waiting period of 
the first 9 months. In the event of premature termination 
of pregnancy or premature birth (delivery that occurs 
between 20 and 37 weeks of gestation), this benefit 
shall be payable without the application of the 9 months’ 
waiting period provided that the conception of such 
pregnancy occurs after the commencement date of this 
Maternity Benefit. For the avoidance of doubt, if delivery 
is occurred after 37 weeks of gestation but within the 9 
months’ waiting period, this Maternity Benefit shall not 
be payable.

Cooling-off period and cancellation rights
This scheme has no cooling-off period. You may not cancel your contract before 
it expires on the contract anniversary date.

Disclosure of information for underwriting
During the insurance application process, it’s important that you act with 
utmost good faith and disclose all material facts to Bupa. If you are uncertain as 
to whether a fact is material, then it should be disclosed. If you fail to disclose 
or misrepresent a material fact which may impact Bupa’s risk assessment, 
this will raise questions about members’ entitlement to insurance benefits. 
Consequences may include cancellation of your contract or reduction of 
entitlement to claims payments.
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Claims procedure
Any claim must be made following Bupa’s claim procedures. Members should 
submit all necessary original documents within 90 days after clinical visit, clinical 
operation, day case or discharge from hospital. Otherwise, we won’t be able to 
process their claim and it may be rejected.

Subscription adjustment
Each member’s initial subscription is primarily determined based on factors such 
as age and choice of coverage.
Any claims that members make won’t affect the subscription at renewal. 
Factors affecting subscription rates each year include medical inflation, general 
operating expenses and revision of benefits to cover increasing medical 
expenses.

Renewal
This contract will last for 1 year and may be renewed every year as long as 
you meet the requirements as stated in the Renewal Clause of your contract, 
regardless of any changes in members’ health condition. Bupa may revise 
the benefits, contract terms and conditions every year at renewal. During the 
renewal process, we’ll notify you in writing if there are any changes.

Payment of subscription
You’ll need to pay your subscription yearly. When there’s a change in the number 
of members or in the benefits of a member, you’ll need to pay the relevant 
subscription on a pro-rata basis upon presentation of the invoice.

Termination of contract
Your contract will be terminated automatically in the following situations, 
whichever is earliest:
1. when the subscription is unpaid by the subscription due date; or
2. when bankruptcy or insolvency or analogous proceedings are commenced 

against the subscriber.
The coverage of members under your contract will cease when your contract is 
terminated or when they’re no longer eligible for the scheme. Please refer to the 
eligibility requirements in this brochure and contract for details.

程⮉姿끐
⟤⡦程⮉갭䭾撑⥃厣䨾鎎涸程⮉玑䎸鹎遤剚㆞갭倴宠鏻鏻䨾䩛遯傈氿䧴ⴀꤎ䖕90

㣔Ⰹ黃❜䨾剤剤ꡠ鑪程⮉涸䨾갭俒⟝姻劥や⵱⥃厣㼟♶腋贖椚剚㆞涸颦⮉䧴剚㼬荞程
⮉鄄䬩
⥃顥锅侮
嫦そ剚㆞涸껷劍⥃顥剚呏亙䎃룲⥃ꥻ鼇乵瘞㔔稇罜㹁
⥃顥⚛♶剚㔔剚㆞剎⡲ⴀ程⮉罜鄄锅넞䕧갠嫦䎃⥃顥桧涸㔔稇⺫䭍ꄴ派鸒臂♧菛斊麌
Ꟛ佅⿻㔔䥰ꄴ派Ꟛ佅㟞⸈罜⡲ⴀ涸⥃ꥻ佖⹛瘞
糵⥃
劥ざ秉欰佪劍捀劍♧䎃搂锸剚㆞㖈䫏⥃䖕涸⨴䐁朜屣剤⟤⡦佖隶〫銴⡹痘ざざ秉Ⰹ
⴪僈涸糵⥃銴宠⡹涸ざ秉⤑〳嫦䎃糵⥃⥃厣〳倴嫦䎃糵⥃儘刿佖⥃ꥻざ秉哭妵⿻
稣⵱剤ꡠ佖⹛㼟倴糵⥃儘⟃剅꬗鸒濼⡹
粿➰⥃顥
⡹갭⟃䎃粿倰䒭粿➰⥃顥㥶刿佖剚㆞➃侸䧴剚㆞涸⥃ꥻ갪湡⡹⤑갭㖈佐ⵌ粿顥㋲䖕
䭾嫲⢿粿➰剤ꡠ⥃顥
穅姺ざ秉
⡹涸ざ秉㼟㖈♴⴪剓傍ⴀ植涸䞕屣♴荈⹛穅姺
1. 㖈⥃顥ⵌ劍傈㾂怏儘➠劢佅➰⥃顥䧴
2. 䫏⥃Ⱇ぀灶欴䧴搂⸂⮉⫈䧴겳⡂玑䎸Ꟛ㨥殹傈
⡹涸ざ秉♴涸剚㆞⛓⥃ꥻ㼟倴⡹涸ざ秉穅姺儘䧴➮⦛䊺♶ⱄ痘ざ劥鎙ⷔ涸须呔儘穅姺鑬
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General exclusions
• Pre-existing conditions, unless the number of employees enrolled under the 

contract is not less than 10 and the member has been insured continuously 
for not less than 12 months from the coverage commencement date.

• Treatment, medical service, medication or investigation which is not 
medically necessary.

• Any illness or bodily injury for which compensation is payable under any laws 
or regulations or any other insurance policy or any other sources except to 
the extent that such charges are not reimbursed by any such compensation, 
insurance policy or sources.

• Any charges for accommodation, nursing and services received in health 
hydros, nature cure clinics, convalescent home, rest home, home for the 
aged or similar establishments.

• Any charges in respect of surgical or non-surgical cosmetic treatment 
(unless necessitated by injury caused by an accident and the member 
receives the medically necessary treatments or related services within 1 
year of the accident), Hair Mineral Analysis (HMA), health supplements or 
body weight control (unless approved by Bupa).

• Any charges in respect of preventive measures, including but not limited to 
routine blood tests, general check-ups, vaccinations or inoculations, hearing 
tests, eye refraction including but not limited to routine eye tests or any cost 
of fitting of spectacles or lens (unless it is payable under Wellness Service 
Benefit under Clinical Benefit).

• Congenital conditions, developmental conditions or hereditary conditions.
• Treatment that commenced during the first 5 years from the coverage 

commencement date and which in any way arises from, is attributable to, 
or is consequential upon Human Immunodeficiency Virus Infection.

• Sexually transmitted (venereal) diseases or their sequel.
• Treatment relating to pregnancy, including diagnostic tests for pregnancy 

or resulting childbirth, abortion or miscarriage (unless it is payable under 
Maternity Benefit); birth control, sterilisation or sex reassignment of either 
sex; infertility including in-vitro fertilisation or any other artificial method 
of inducing pregnancy; or sexual dysfunction including but not limited to 
impotence, erectile dysfunction and pre-mature ejaculation, regardless of 
cause.

• Misuse or overdose of drugs or being under the influence of alcohol, 
self-inflicted injuries or attempted suicide.

• Treatment relating to any illness or bodily injury resulting from participation 
in criminal activities.

♶「⥃ꥻ갪湡
• 䊺㶸㖈氻氿ꤑꬌ呏亙劥ざ秉䫏⥃涸⬹㆞➃侸♶㼱倴 10➃⚂剚㆞䊺呏亙劥ざ秉荈⥃ꥻ
Ꟛ㨥傈饱鸮糵䫏⥃♶㼱倴 12⦐剢

• ♶僽ꄴ派䗳꨾涸屛派ꄴ派剪⹡谔暟䧴增뀿
• ⟤⡦㖈岁⢿♴䧴Ⱖ➮⥃ꦖ鎙ⷔⰉ䧴䖰Ⱖ➮鸁䖜〳栽颦⮉⛓屛派氭氻䧴䴦⫊顥欽ꤑꬌ
姽瘞顥欽劢腋㖈鑪瘞酢⮉⥃ꦖ鎙ⷔ䧴鸁䖜栽䖤颦⮉

• 㖈宐派⚥䗱㣔搭屛派⚥䗱䐁䗂ꤎ派귢ꤎ罉➃ꤎ䧴겳⡂堥圓䨾䲿⣘⛓⡞㺋隌
椚䧴剪⹡涸顥欽

• 䩛遯䚍䧴ꬌ䩛遯䚍侮㺂䧴侮䕎屛派剚㆞㔔䠑㢫罜「⫊⚛倴䠑㢫䖕1䎃ⰻ䱺「ꄴ派
♳䗳꨾涸剪⹡⵱♶㿂姽갪嬁녋燴暟颶わꆀⴕ區⨴䐁酢ㅷ䧴넓ꅾ䱾ⵖꤑꬌ栽⥃
厣䪡ⲥ

• 갸꣈䲃倷⺫䭍⡎♶ꣳ倴䌢鋊뀿過⢿遤增뀿갸꣈岤㼙䧴䱺珏氋蕑聃錏庠뀿⿻㔔
鋕⸂♶姻䌢罜䒸荞⛓屛派⺫䭍⡎♶ꣳ倴䌢鋊鋕⸂庠뀿䧴䨾꨾⛓滚ꖏ䧴ꖏ晚顥欽「
Ꟍ鏻⥃ꥻ♴涸չ⥃⨴剪⹡⥃ꥻպ巒覈⵱ꤑ㢫

• ⯓㣔䚍氭氻涮肬殯䌢䧴鼍⫄䚍氭氻
• 歋劥ざ秉⥃ꥻꟚ㨥傈饱껷5䎃Ⰹ㔔䠮厪➃넓⯝氋⸂緄䴦氻嫬䨾䒸荞涸屛派
• 䚍氻䧴Ⱖ䖕鼍氿
• 莅䧃㶲剤ꡠ涸屛派⺫䭍鏻倬䚍欴猰增叆欰肬㟺胣䧴㼭欴「欴猰⥃ꥻ巒覈⵱ꤑ
㢫莅歑㥏⟤⡦♧倰涸眏肬穪肬䧴隶䚍剤ꡠ涸屛派歋倴♶肬罜湬䱺䧴꟦䱺鹎遤涸
屛派⺫䭍넓㢫「㶲⟤⡦ꬌ荈搭「㶲䧴➃䊨「㶲䧴莅䚍堥腋㣟䌢剤ꡠ⛓屛派⺫
䭍⡎♶ꣳ倴ꤿ蟦♶莊⿻傍屧♶锸⟤⡦⾲㔔㼬荞

• 铐欽䧴剪欽麕ꆀ谔暟䧴「ꂋ礶䕧갠襵䠑荈⫊魨넓䧴䠑㕬荈媹罜湬䱺䧴꟦䱺䒸荞涸屛
派

• ⟤⡦㔔⿮莅月縢崞⹛罜䒸荞⛓氭氻䧴魨넓䴦⫊
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• Alternative treatment including but not limited to Chinese Medicines 
treatment, acupuncture, acupressure, Tui Na, hypnotism, rolfing, massage 
therapy and aromatherapy (unless it is payable under Chinese Herbalist 
Benefit or Chinese Bonesetter Benefit under Clinical Benefit).

• Senile Dementia (including Alzheimer’s disease), Parkinson’s disease (unless 
it is payable under Psychiatric-related Treatments Benefit or Psychological 
Counselling Benefit under Clinical Benefit).

• Psychological or psychiatric condition(s) of any and all kinds, including but 
not limited to psychoses, neuroses, depression, anxiety, anorexia nervosa, 
schizophrenia, behavioural disorders, delirium, insomnia and neurasthenia 
(unless it is payable under Psychiatric Treatment Benefit under Hospital and 
Surgical Benefit, or  Psychiatric-related Treatments Benefit or Psychological 
Counselling Benefit under Clinical Benefit).

• Any charges for the procurement or use of special braces and appliances, 
including but not limited to spectacles, hearing aids and other equipments 
such as wheel chairs and crutches.

• Any treatment or investigation related to dental or gum conditions unless 
it is covered under Dental Benefit or emergency treatment arising from 
accidents or the extraction of impacted wisdom teeth during hospital 
confinement. Follow-up treatment which is related to such hospital 
confinement shall not be covered unless it is payable under Dental Benefit.

• Treatment arising from war, invasion, acts of foreign enemies, hostilities 
(whether war be declared or not), civil war, rebellion, revolution, insurrection 
or military or usurped power or terrorist acts.

• Non-medical services, including but not limited to guest meals, radio, 
telephone, photocopy, taxes (except the Value-Added Tax or Goods and 
Services Tax for medical services), medical report charges and the like.

• Expenses incurred for experimental or unproven medical technology or 
procedure not in accordance with the standards of good and prudent 
medical practice. 

• Engaging or taking part in naval, military or airforce or any operation with 
any armed force; or in a sport in a professional or non-amateur capacity 
other than for leisure and health purpose and receives or earns an income 
or remuneration from engaging or taking part in it.

• Any charges incurred at a medical practitioner, hospital or healthcare facility 
unrecognised by Bupa.

• 〥겳屛派⺫䭍⡎♶ꣳ倴⚥谔屛派ꆚ抻瑐⡙䭾䷒䲀䭭⪶溭屛派繏晋㣗䭾䷒
派岁䭾䷒屛派껻讛屛派「Ꟍ鏻⥃ꥻ♴涸չ⚥ꄴ䌌⥃ꥻպ䧴չ駮䩧ꄴ䌌⥃ꥻպ巒覈
⵱ꤑ㢫

• 罉䎃䚍沙タ⺫䭍꣚蘘嵳랿孒氿䋪ꆄ麽氻「Ꟍ鏻⥃ꥻ♴涸չ礶牟猰湱ꡠ屛派⥃ꥻպ
䧴չ荆䎯䗱椚鰊㼬⥃ꥻպ巒覈⵱ꤑ㢫

• 䗱椚氻䧴礶牟氻氿⺫䭍⡎♶ꣳ倴礶牟氻牟竤堥腋氻䫈뇓搋䣂牟竤䚍⿈굺
礶牟ⴕ鄭遤捀㣟䌢陴㥼氿㣟溭牟竤邝䓳瘞湬䱺䧴꟦䱺䒸荞涸屛派「⡞ꤎ⿻
䩛遯⥃ꥻ♴涸չ礶牟猰屛派⥃ꥻպ䧴Ꟍ鏻⥃ꥻ♴涸չ礶牟猰湱ꡠ屛派⥃ꥻպ䧴չ荆䎯䗱
椚鰊㼬⥃ꥻպ巒覈⵱ꤑ㢫

• 飑顠䧴⢪欽鰊⸔㐼Ⱘ⺫䭍⡎♶ꣳ倴滚ꖏ⸔聃㐼⿻Ⱖ➮鏤⪔⢿㥶鰶喱卶勦涸顥欽
• ⟤⡦莅暆룈䧴暆聘氭氻剤ꡠ涸屛派䧴增叆呏亙չ暆猰⥃ꥻպ䧴㔔䠑㢫䒸荞筝䚊Ⰵꤎ
屛派䧴⡞ꤎ膨ꤑ꣖欰兰䢵룈⵱ꤑ㢫⡎♶⺫䭍鑪⡞ꤎ䖕⛓騈鹎屛派「暆猰⥃ꥻ巒覈
⵱ꤑ㢫

• 㔔䨞昰Ⰵ㢫侰遤⹛Ꟛ䨞♶锸僽や䊺㹒䨞Ⰹ䨞凐⹛ꬠㄐ〓✥䧴鮪➃
㤾奚䛌䙳崞⹛瘞湬䱺䧴꟦䱺䒸荞涸屛派

• ꬌꄴ派䚍剪⹡⺫䭍⡎♶ꣳ倴㹐➃苈굺佐갉堥ꨶ鑨䕧⽫玅갪㽠ꄴ派剪⹡䨾
䗚佐涸㟞⧩玅䧴㉂ㅷ⿻剪⹡玅ꤑ㢫ꄴ派㜡デ瘞顥欽

• 㔔♶痘ざչ葻㥪⿻阌䢆涸ꄴ派垦彋պ涸㻜뀿䚍䧴劢竤阮㻜ꄴ派䧭佪涸ꄴ派䪮遯䧴屛派
玑䎸罜䬸荞涸顥欽

• 䖰✲䧴⿮莅嵳鮪ꤷ鮪䧴瑠鮪⟤⹡䧴⟤⡦娀酤鿈꥙⛓遤⹛䧴ꤑ⠅꟥ㄤ⨴䐁湡涸⟃㢫
⟃㼠噠䧴ꬌ噠긅魨⟨⿮莅䧴⿮⸈麌⹛⚛鸒麕鑪⿮莅䧴⿮⸈栽《佐Ⰵ䧴㜡ꂺ

• 劢竤⥃厣钢〳涸ꄴ欰ꄴꤎ䧴ꄴ派⥃⨴堥圓欴欰涸⟤⡦顥欽
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Medically necessary
We only cover the expenses of the member when they are medically necessary 
and normal and customary.
Medically necessary means the necessity to have a treatment, medical service 
or medication which is:
(a) consistent with the diagnosis and customary medical treatment for the 

condition at a normal and customary charge;
(b) in accordance with standards of good and prudent medical practice;
(c) necessary for such a diagnosis or treatment;
(d) not furnished primarily for the convenience of the member, registered 

medical practitioner, registered Chinese medicine practitioner, chiropractor, 
physiotherapist, qualified nurse, anaesthetist, registered dentist, registered 
optometrist, psychiatrist or any other medical service providers;

(e) furnished at the most appropriate level which can be safely and effectively 
provided to the member; and

(f) with respect to hospital confinement, not furnished primarily for diagnostic 
scanning purposes, imaging examination or physical therapy.

For the avoidance of doubt, the recommendation of the attending registered 
medical practitioner is not the sole factor to be considered when determining 
whether a treatment, medical service or medication is medically necessary.
Without prejudice to the generality of the foregoing, circumstances where a 
hospital confinement is considered medically necessary include, but are not 
limited to:
(i) the member is having an emergency that requires urgent treatment which 

should be performed at a hospital;
(ii) surgical procedures which are medically required to be performed under 

general anaesthesia;
(iii) equipment for surgical procedure is available in hospital and procedure 

cannot be done on a day case basis;
(iv) there is significantly severe co-morbidity of the member; and/or
(v) taking into account the individual circumstances of the member and for 

the safety of the member, the medical service should only be conducted 
in hospital.

ꄴ派䗳꨾
⥃厣〫剚呏亙չꄴ派䗳꨾պㄤչ姻䌢⿻䢫䌢պ涸⾲⵱捀剚㆞䨾꨾佅➰涸顥欽⿻䧴Ꟛ佅⡲
ⴀ颦⮉
ꄴ派䗳꨾䭸ꄴ派♳䗳꨾涸屛派ꄴ派剪⹡䧴谔暟
(a) ⟃姻䌢⿻䢫䌢顥欽㽠氻氿⛓鏻倬䲿⣘湱䥰⛓屛派
(b) 痘ざ葻㥪⿻阌䢆涸ꄴ派垦彋
(c) 㽠剤ꡠ鏻倬䧴屛派罜䨾꨾涸
(d) ꬌ秫捀剚㆞鏽ⱁ銯ꄴ鏽ⱁ⚥ꄴ腥ꄴ暟椚屛派䌌ざ须呔隌㡦란ꃰ猰ꄴ欰鏽
ⱁ暆ꄴ鏽ⱁ鋕⯕䌌礶牟猰ꄴ欰䧴⟤⡦Ⱖ➮ꄴ派剪⹡⣘䥰㉂䲿⣘倰⤑

(e) ⟃剓ざ黠⛓玑䏞ぢ剚㆞䲿⣘㸞⿻剤佪涸屛派⿻
(f) ⡞ꤎꬌ秫捀鏻倬䰿䲾湡涸䕧⫹㷸增뀿䧴暟椚屛派
捀⯝㶸毠㖈罌䣂屛派ꄴ派剪⹡䧴谔暟僽やꄴ派䗳꨾儘⚺鏻鏽ⱁ銯ꄴ涸䒊陾⚛♶僽㈔
♧涸罌䣂㔔稇
㖈♶䴦㹳♳鶤涸♧菛䚍哭⟝涸⾲⵱♴痘ざꄴ派䨾꨾哭⟝涸⡞ꤎ䞕屣⺫䭍⡎♶ꣳ倴⟃♴⢿
㶩
(i) 剚㆞㔔䚊氿꨾銴㖈ꄴꤎ䱺「筝䚊屛派
(ii) 䩛遯㖈ꄴ㷸♳꨾銴㖈魨란ꃰ♴鹎遤
(iii) ꄴꤎⰨ⪔䩛遯䧴屛派玑䎸䨾꨾涸鏤⪔剤ꡠ䩛遯䧴屛派玑䎸⚛♶腋⟃傈氿氻➃涸倰䒭
鹎遤

(iv) 剚㆞ず儘涮欰涸⫊氻㿂僈곏㓂ꅾ⿻ / 䧴
(v) 罌䣂ⵌ剚㆞涸⦐➃䞕屣⿻剚㆞㸞䖕䨾꨾涸ꄴ派剪⹡䥰㖈ꄴꤎⰉ鹎遤
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劥鎙ⷔ歋⥃厣❏崎剤ꣳⰗ぀䪭⥃⥃厣❏崎剤ꣳⰗ぀䊺栽⥃ꦖ噠湌盘㽷䱇奚倴껻度暶ⴽ遤佟⼦竤斊♧菛⥃ꦖ⚛「Ⱖ湌盘劥ⱁ㶩⚥薊俒⛓䠑䙼㥶剤⟤⡦䊴ⴽ嚌⟃薊俒捀彋
This scheme is insured by Bupa (Asia) Limited. Bupa (Asia) Limited is authorised and regulated by the Insurance Authority in Hong Kong to carry out general 
insurance business in the HKSAR.
In the event of any discrepancy in respect of the meaning between the Chinese version and the English version of this brochure, the English version shall prevail.

For the purposes of interpreting “standards of good and prudent medical 
practice”, Bupa shall consider the following:
I. standards that are based on clinically proven evidence in appropriately 

reviewed, independent medical journals;
II. relevant specialty body recommendations; and
III. in accordance with standards of generally accepted medical practice.

Normal and customary
In relation to fees, “normal and customary” means such level which does not 
exceed the general range of charges being charged by the relevant service 
providers in the locality where the charge is incurred for similar treatment, 
services or supplies to individuals with similar conditions, e.g. of the same sex 
and similar age, for a similar disability, as reasonably determined by Bupa in 
utmost good faith. The “normal and customary” charges shall not in any event 
exceed the actual charges incurred.
In determining whether a charge is “normal and customary”, Bupa shall make 
reference to the followings (if applicable): 
(a) treatment or service fee statistics and surveys in the insurance or medical 

industry;
(b) internal or industry claim statistics;
(c) gazette published by the Hong Kong government; and/or
(d) other pertinent source of reference in the locality where the treatments, 

services or supplies are provided.

㽠չ葻㥪⿻阌䢆涸ꄴ派垦彋պ⛓鑣ꅼ⥃厣㼟剚罌䣂⟃♴✲갪
I. ꄴ派垦彋捀䗳갭竤麕黠殹㻤叆涸栬用ꄴ㷸劍ⴚ⚥荆䎯阮僈䨾歲㹁
II. 湱ꡠ㼠噠堥圓涸䒊陾⿻
III. 痘ざ葻㥪ꄴ派㸛⵱垦彋
姻䌢⿻䢫䌢
չ姻䌢⿻䢫䌢պ僽䭸㽠ꄴ派剪⹡涸佐顥罜鎊㼩䞕屣겳⡂涸➃㡦⢿㥶ず䚍ⴽ⿻湱鵜䎃룲
㽠겳⡂⫊氻䲿⣘겳⡂屛派剪⹡䧴暟俲儘♶馄麕殹㖒湱ꡠꄴ派剪⹡⣘䥰罏佐《涸♧菛
佐顥眕㕠涸宐䎂չ姻䌢⿻䢫䌢պ涸佐顥宐䎂歋⥃厣ざ椚⿻穪㼩溫铇㖒对㹁㖈⟤⡦䞕屣
♴姽佐顥♶䖤넞倴㻜ꥹ佐顥
⥃厣䗳갭⿮撑⟃♴须俲㥶黠欽⟃ꆂ㹁չ姻䌢⿻䢫䌢պ佐顥
(a) 歋⥃ꦖ䧴ꄴ㷸噠歲鹎遤涸屛派䧴剪⹡顥欽窡鎙⿻锅叆
(b) Ⱇ぀Ⰹ鿈䧴噠歲涸颦⮉窡鎙
(c) 껻度佟䏎䥃㜡⿻ / 䧴
(d) 䲿⣘屛派剪⹡䧴暟俲殹㖒涸Ⱖ➮湱ꡠ⿮罌须俲
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