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Policy coverage attaching to and forming part of Policy of Insurance

Welcome to your AXA General Insurance Hong Kong Limited Property All Risks
Insurance Policy.

Your Policy consists of
the proposal form
the Policy wording in this jacket
the Policy Schedule

Your Policy Schedule shows
details of your cover
the Period of Insurance
the sums insured/monetary limits
any special terms that may apply to your Policy

Following payment of the premium stated in the Policy Schedule we will, in the event
of accident, damage or loss happening during the period of insurance anywhere in
Hong Kong (unless stated otherwise in the Policy Schedule), provide insurance as
described in the following pages.

Please read this jacket together with your Policy Schedule to make sure you know
what cover is provided.

If you require more cover or different cover, please consult your insurance agent or
broker or AXA General Insurance Hong Kong Limited.

AXA General Insurance Hong Kong Limited (hereinafter referred to as ‘the Company’)
agrees (subject to the terms, conditions and exclusions contained herein or endorsed
or otherwise expressed hereon which shall so far as the nature of them respectively
will permit and be deemed to be conditions precedent to the right of the Insured to
recover hereunder) that if after payment of the first premium any of the property insured
be accidentally physically lost destroyed or damaged other than by an excluded cause
at any time during the period of insurance or of any subsequent period in respect of
which the Insured shall have paid and the Company shall have accepted the premium
required for the renewal of this Policy.

The Company will pay to the Insured the value of the property at the time of the
happening of its accidental physical loss or destruction or the amount of such
accidental physical damage (accidental physical loss destruction or damage being
hereinafter termed Damage) or at its option reinstate or replace such property or
any part thereof

Provided that the liability of the Company in respect of any one loss or in the aggregate
in any one period of insurance shall in no case exceed

(i) in respect of each item the sum expressed in the Policy Schedule to be insured
thereon or in the whole the total sum insured hereby

(i) any limit of liability shown in the Policy Schedule

or such other sum or sums as may be substituted therefor by memorandum hereon
or attached hereto signed by or on behalf of the Company

Exclusions

A Excluded Causes
This Policy does not cover
1 Damage to the property insured caused by:

(a) (i) faulty or defective design materials or workmanship inherent vice
latent defect gradual deterioration deformation or distortion or wear
and tear

(i) interruption of the water supply gas electricity or fuel systems or
failure of the effluent disposal systems to and from the Premises

unless Damage by a cause not excluded in the Policy ensues and then
the Company shall be liable only for such ensuing Damage

(b) (i) collapse or cracking of buildings

(i) corrosion rust extremes or changes in temperature dampness
dryness wet or dry rot fungus shrinkage evaporation loss of weight
pollution contamination change in colour flavour texture or finish
action of light vermin insects marring or scratching

unless such loss is caused directly by Damage to the property insured
or to premises containing such property by a cause not excluded in the
Policy

(c) (i) theft except from the Insured premises and then only if there is
violent and forcible entry to or exit from such premises

(ii) acts of fraud or dishonesty

(iii) disappearance unexplained or inventory shortage misfiling or
misplacing of information shortage in supply or delivery of materials
or shortage due to clerical or accounting error

(iv) cracking fracturing collapse or overheating of boilers economisers
vessels tubes or pipes nipple leakage or the failure of welds of
boilers

(v) mechanical or electrical breakdown or derangement of machinery
or equipment

(vi) bursting overflowing discharging or leaking of water tanks apparatus
or pipes when the premises are empty or disused for a period of
more than 30 days

unless

(i) damage by a cause not excluded in the Policy ensues and then the
Company shall be liable only for such ensuing Damage

(ii) such loss is caused directly by Damage to the property insured or
to premises containing such property by a cause not excluded in
the Policy

i) coastal or river erosion

(

(ii) subsidence ground heave or landslip

(iii) normal settlement or bedding down of new structures
(

iv) wind rain hail frost snow flood sand or dust to movable property in
the open or in open sided buildings or to fences and gates

(v) the freezing solidification or inadvertent escape of molten material
Damage caused by or arising from:

(a) any wilful act or wilful negligence on the part of the Insured or any person
acting on his/her behalf

(b) cessation of work delay or loss of market or any other consequential or
indirect loss of any kind or description whatsoever

Damage occasioned directly or indirectly by or through or in consequence of
any of the following occurrences, namely:

(a) war invasion act of foreign enemy hostilities or warlike operations
(whether war be declared or not) civil war

(b) mutiny civil commotion assuming the proportions of or amounting to a
popular rising military rising insurrection rebellion revolution military or
usurped power

(c) acts of terrorism committed by a person or persons acting on behalf of
or in connection with any organisation. This Exclusion A3 (c) shall not
apply to Damage by Fire
For the purpose of this Exclusion A3 (c) “terrorism” means the use of

violence for political ends and includes the use of violence for the purpose
of putting the public or any section of the public in fear

(d) (i) permanentortemporary dispossession resulting from confiscation
nationalisation commandeering or requisition by any lawfully
constituted authority

(ii) permanent or temporary dispossession of any building resulting
from the unlawful occupation of such building by any person

provided that the Company is not relieved of any liability to the
Insured in respect of Damage to the property insured occurring before
dispossession or during temporary dispossession which is otherwise
insured by this Policy

(e) the destruction of property by order of any public authority

In any action, suit or other proceeding where the Company alleges that
by reason of the provisions of Exclusions A3 (a) (b) and (c) above any loss
destruction or damage is not covered by this insurance the burden of proving
that such loss destruction or damage is covered shall be upon the Insured.



4 Damage directly or indirectly caused by or arising from or in consequence of
or contributed to by:

(a) nuclear weapons material

(b) ionising radiations or contamination by radioactivity from any nuclear
fuel or from any nuclear waste from the combustion of nuclear fuel.
Solely for the purpose of this Exclusion A4 (b) combustion shall include
any self-sustaining process of nuclear fission.

(c) nuclear reaction, nuclear radiation or radioactive contamination
regardless of any other cause contributing concurrently or in any other
sequence to the loss.

B Excluded Property

This Policy does not cover

1 (a) money cheques stamps bonds credit cards securities of any description
jewellery precious stones precious metals bullion furs curiosities rare
books or works of art unless specifically mentioned as insured by this
Policy and then only in respect of the perils specified below

(b) glass (including glass curtain wall but other than glass forming part of
internal partitions) china earthenware marble or other fragile or brittle
objects

(c) electronic installations computers and data processing equipment

but this shall not exclude Damage (not otherwise excluded) caused by fire
lightning explosion aircraft riot strikers locked-out workers persons taking
part in labour disturbances malicious persons impact by any road vehicle
or animals earthquake windstorm flood bursting overflowing discharging or
leaking of water tanks apparatus or pipes

2 Unless specifically mentioned as insured by this Policy goods held in trust or
on commission documents manuscripts business books computer systems
records patterns models moulds plans designs explosives

3 (a) vehicles licensed for road use (including accessories thereon) caravans
trailers railway locomotives or rolling stock watercraft aircraft or the like

(b) property in transit other than within the premises specified in the Policy
Schedule

(c) property or structures in course of demolition construction or erection
and materials or supplies in connection therewith

(d) land (including top-soil back-fill drainage or culverts) driveways pavements
roads runways railway lines dams reservoirs canals rigs wells pipelines
tunnels bridges docks piers jetties excavations wharves mining property
underground off-shore property

=

livestock growing crops or trees

3

property damaged as a result of its undergoing any process

machinery during installation removal or resiting (including dismantling
and re-erection) if directly attributable to such operations

)

=3

property undergoing alteration repair testing installation or servicing
including materials and supplies therefor if directly attributable to the
operations or work being performed thereon unless Damage by a cause
not otherwise excluded ensues and then the Company will be liable only
for such ensuing loss

(i) property more specifically insured

4 Damage to property which at the time of the happening of such Damage
is insured by or would but for the existence of this Policy be insured by any
marine policy or policies except in respect of any excess beyond the amount
which would have been payable under the marine policy or policies had this
insurance not been effected

5 Damage to boilers economisers turbines or other vessels machinery or
apparatus in which pressure is used or their contents resulting from their
explosion or rupture.

War and Civil War Exclusion Clause

This insurance does not cover any liability assumed by the Insured for loss or
damage directly or indirectly occasioned by, happening through or in consequence
of war, invasion, acts of foreign enemies, hostilities or war-like operations (whether
war be declared or not), civil war, mutiny, civilcommotion assuming the proportions
of oramounting to popular rising, military rising, insurrection, rebellion, revolution,
military or usurped power, martial law, confiscation or nationalisation or requisition
or destruction of or damage to property by or under the order of any Government
or public or local authority, or any act of any person or persons acting on behalf
of or in connection with any organisation the objects of which are to include the
overthrowing or influencing of any de jure or de facto government by terrorism or
by any violent means.

Terrorism Exclusion Endorsement

Notwithstanding any provision to the contrary within this insurance or any
endorsement thereto it is agreed that this insurance excludes loss, damage, cost
or expense of whatsoever nature directly or indirectly caused by, resulting from
or in connection with any act of terrorism regardless of any other cause or event
contributing concurrently or in any other sequence to the loss.

For the purpose of this endorsement an act of terrorism means an act, including
but not limited to the use of force or violence and/or the threat thereof, of
any person or group(s) of persons, whether acting alone or on behalf of or in
connection with any organisation(s) or government(s), committed for political,
religious, ideological or similar purposes including the intention to influence any
government and/or to put the public, or any section of the public, in fear.

This endorsement also excludes loss, damage, cost or expense of whatsoever
nature directly or indirectly caused by, resulting from or in connection with any
action taken in controlling, preventing, suppressing or in any way relating to any
act of terrorism.

If the Company alleges that by reason of this exclusion, any loss, damage, cost
or expense is not covered by this insurance the burden of proving the contrary
shall be upon the Insured.

Inthe event any portion of this endorsement is found to be invalid or unenforceable,
the remainder shall remain in full force and effect.

Pollution and Contamination Exclusion Clause

This insurance does not cover any loss arising from pollution and contamination
except (unless otherwise excluded) destruction of or damage to the property
insured caused by pollution or contamination which itself from a peril insured
against.

Sanction Limitation and Exclusion Clause

No insurer shall be deemed to provide cover and no insurer shall be liable to pay
any claim or provide any benefit hereunder to the extent that the provision of
such cover, payment of such claim or provision of such benefit would expose that
insurer to any sanction, prohibition or restriction under United Nations resolutions
or the trade or economic sanctions, laws or regulations of the European Union,
United Kingdom or United States of America.

Property Cyber and Data Exclusion (LMA5401)

1 Notwithstanding any provision to the contrary within this Policy or any
endorsement thereto, this Policy excludes any:

(a) Cyber Loss;

(b) loss, damage, liability, claim, cost, expense of whatsoever nature directly
or indirectly caused by, contributed to by, resulting from, arising out of
or in connection with any loss of use, reduction in functionality, repair,
replacement, restoration or reproduction of any Data, including any
amount pertaining to the value of such Data;

regardless of any other cause or event contributing concurrently or in any
other sequence thereto.

2 In the event any portion of this endorsement is found to be invalid or
unenforceable, the remainder shall remain in full force and effect.

3 This endorsement supersedes and, if in conflict with any other wording in the
Policy or any endorsement thereto having a bearing on Cyber Loss or Data,
replaces that wording.

Definitions

4 Cyber Loss means any loss, damage, liability, claim, cost or expense of
whatsoever nature directly or indirectly caused by, contributed to by, resulting
from, arising out of or in connection with any Cyber Act or Cyber Incident
including, but not limited to, any action taken in controlling, preventing,
suppressing or remediating any Cyber Act or Cyber Incident.

5 Cyber Act means an unauthorised, malicious or criminal act or series of related
unauthorised, malicious or criminal acts, regardless of time and place, or the
threat or hoax thereof involving access to, processing of, use of or operation
of any Computer System.

6 Cyber Incident means:

(a) any error or omission or series of related errors or omissions involving
access to, processing of, use of or operation of any Computer System;
or

(b) any partial or total unavailability or failure or series of related partial
or total unavailability or failures to access, process, use or operate any
Computer System.

7 System means:

(a) any computer, hardware, software, communications system, electronic
device (including, but not limited to, smart phone, laptop, tablet, wearable
device), server, cloud or microcontroller including any similar system or
any configuration of the aforementioned and including any associated
input, output, data storage device, networking equipment or back up
facility, owned or operated by the Insured or any other party.

8 Data means information, facts, concepts, code or any other information of
any kind that is recorded or transmitted in a form to be used, accessed,
processed, transmitted or stored by a Computer System.

Communicable Disease Exclusion (LMA5397)

1. Notwithstanding any provision to the contrary within this insurance, this
insurance does not insure any loss, damage, claim, cost or expense of
whatsoever nature directly or indirectly caused by, contributed to by, resulting
from, arising out of, or in connection with a Communicable Disease or the
fear or threat (whether actual or perceived) of a Communicable Disease
regardless of any other cause or event contributing concurrently or in any
other sequence thereto.

2. As used herein, a Communicable Disease means any disease which can
be transmitted by means of any substance or agent from any organism to
another organism where:

(a) thesubstance oragentincludes, butis not limited to, a virus, bacterium,
parasite or other organism or any variation thereof, whether deemed
living or not, and



(b) the method of transmission, whether direct or indirect, includes but is not
limited to, airborne transmission, bodily fluid transmission, transmission
from or to any surface or object, solid, liquid or gas or between organisms,
and

(c) the disease, substance or agent can cause or threaten bodily injury,
iliness, damage to human health, human welfare or property.
Nuclear Energy Risk Exclusion (NMA1975a)

This contract of insurance shall exclude Nuclear Energy Risks whether such
risks are written directly and/or by way of reinsurance and/or via Pools and/or
Associations.

For all purposes of this contract of insurance, Nuclear Energy Risks shall mean
all first party and/or third party insurances or reinsurances (other than Workers’
Compensation and Employers’ Liability) in respect of:

I. All Property, on the site of a nuclear power station.

Nuclear Reactors, reactor buildings and plant and equipment therein on any
site other than a nuclear power station.

Il All Property, on any site (including but not limited to the sites referred to in |
above) used or having been used for:

(a) The generation of nuclear energy; or
(b) The Production, Use or Storage of Nuclear Material.

Ill. Any other Property eligible for insurance by the relevant local Nuclear
Insurance Pool and/or Association but only to the extent of the requirements
of that local Pool and/or Association.

IV. The supply of goods and services to any of the sites, described in I to Il above,
unless such insurances or reinsurances shall exclude the perils of irradiation
and contamination by Nuclear Material.

Except as undernoted, Nuclear Energy Risks shall not include:

(i) Any insurance or reinsurance in respect of the construction or erection or
installation or replacement or repair or maintenance or decommissioning
of Property as described in | to lll above (including contractors’ plant and
equipment);

(ii

Any Machinery Breakdown or other Engineering insurance or reinsurance not
coming within the scope of (i) above.

Provided always that such insurance or reinsurance shall exclude the perils of
irradiation and contamination by Nuclear Material.

However, the above exemption shall not extend to:-
1. The provision of any insurance or reinsurance whatsoever in respect of:-
a) Nuclear Material;

b) Any Property in the High Radioactivity Zone or Area of any Nuclear
Installation as from the introduction of Nuclear Material or - for reactor
installations - as from fuel loading or first criticality where so agreed with
the relevant local Nuclear Insurance Pool and/or Association.

2. The provision of any insurance or reinsurance for the undernoted perils:
- Fire, lightning, explosion;
- Earthquake;
- Aircraft and other aerial devices or articles dropped therefrom;
- lIrradiation and radioactive contamination;

- Any other peril insured by the relevant local Nuclear Insurance Pool and/
or Association;

in respect of any other Property not specified in 1 above which directly involves
the Production, Use or Storage of Nuclear Material as from the introduction
of Nuclear Material into such Property.

Definitions
“Nuclear Material” means:

(i) Nuclear fuel, other than natural uranium and depleted uranium, capable of
producing energy by a self-sustaining chain process of nuclear fission outside
a Nuclear Reactor, either alone or in combination with some other material;
and

(ii) Radioactive Products or Waste.

“Radioactive Products or Waste” means any radioactive material produced in,
or any material made radioactive by exposure to the radiation incidental to the
production or utilisation of nuclear fuel, but does not include radioisotopes which
have reached the final stage of fabrication so as to be usable for any scientific,
medical, agricultural, commercial or industrial purpose.

“Nuclear Installation” means
(i) Any Nuclear Reactor;

(ii) Any factory using nuclear fuel for the production of Nuclear Material, or any
factory for the processing of Nuclear Material, including any factory for the
reprocessing of irradiated nuclear fuel; and

(iii) Any facility where Nuclear Material is stored, other than storage incidental
to the carriage of such material.

“Nuclear Reactor” means any structure containing nuclear fuel in such an
arrangement that a self-sustaining chain process of nuclear fission can occur
therein without an additional source of neutrons.

“Production, Use or Storage of Nuclear Material” means the production,
manufacture, enrichment, conditioning, processing, reprocessing, use, storage,
handling and disposal of Nuclear Material.

“Property” shall mean all land, buildings, structures, plant, equipment, vehicles,
contents (including but not limited to liquids and gases) and all materials of
whatever description whether fixed or not.

“High Radioactivity Zone or Area” means:
(i) Fornuclear power stations and Nuclear Reactors, the vessel or structure which
immediately contains the core (including its supports and shrouding) and all

the contents thereof, the fuel elements, the control rods and the irradiated
fuel store; and

(i) For non-reactor Nuclear Installations, any area where the level of radioactivity
requires the provision of a biological shield.

General Conditions

1

Identification

This Policy and the Policy Schedule (which forms an integral part of this Policy)
shall be read together as one contract and words and expressions to which specific
meanings have been attached in any part of this Policy or of the Policy Schedule
shall bear such specific meanings wherever they shall appear.

Misdescription

If there be any material misdescription by the Insured or any one acting on his/
her behalf of any of the property hereby insured, or of any building or place in
which such property is contained, or of the business or premises to which this
insurance refers or any misrepresentation as to any fact material to be known
for estimating the risk or any omission to state such fact, the Company shall not
be liable under this Policy for the property affected by any such misdescription,
misrepresentation or omission.

Cancellation

This insurance may be terminated at any time at the request of the Insured,
in which case the Company will retain the customary short period rate for the
time the Policy has been in force. This insurance may also be terminated at the
option of the Company on seven days advance notice to that effect being given
to the Insured, in which case the Company shall be liable to repay on demand a
rateable proportion of the premium for the unexpired term from the date of the
cancellation.

Forfeiture
All benefits under this Policy shall be forfeited

(a) if any claim made under this Policy be in any respect fraudulent or if any false
declaration be made or used in support thereof, or if any fraudulent means
or devices are used by the Insured or any one acting on his/her behalf to
obtain any benefit under this Policy

or

s

if any claim be made and rejected and an action or suit be not commenced
within three months after such rejection, or (in case of an arbitration taking
place in pursuance of Condition No. 7 of this Policy) within three months after
the arbitrator or arbitrators or umpire shall have made their award.

Subrogation

Any claimant under this Policy shall, at the expense of the Company do, and concur
in doing and permit to be done all such acts and things as may be necessary
or reasonably required by the Company for the purpose of enforcing any rights
and remedies, or of obtaining relief or indemnity from other parties to which the
Company shall be or would become entitled or subrogated, upon its paying for or
making good any loss or damage under this Policy, whether such acts and things
shall be or become necessary or required before or after his/her indemnification
by the Company.

Contribution

If at the time of any loss or damage happening to any property hereby insured,
there be any other subsisting insurance or insurances whether effected by the
Insured or by any other person or persons, covering either such loss or any part
of it or the same property the Company shall not be liable to pay or contribute
more than its rateable proportion of such loss or damage.

Arbitration

If any difference shall arise as to the amount to be paid under this Policy such
difference shall independently of all other questions be referred to the decision
of an arbitrator, to be appointed in writing by the parties in difference, or, if they
cannot agree upon a single arbitrator, to the decision of two disinterested persons
as arbitrators, of whom one shall be appointed in writing by each of the parties
within two calendar months after having been required to do so in writing by the
other party. In case either party shall refuse or fail to appoint an arbitrator within
two calendar months after receipt of notice in writing requiring an appointment,
the other party shall be at liberty to appoint a sole arbitrator and in case of
disagreement between the arbitrators the decision shall be referred to the decision
of an umpire who shall have been appointed by them in writing before entering on
the reference and who shall sit with the arbitrators and preside at their meetings.
The death of any party shall not revoke or affect the authority or powers of the
arbitrator, arbitrators or umpire respectively; and in the event of the death of an
arbitrator or umpire, another shall in each case be appointed in his/her stead by
the party or arbitrators (as the case may be) by whom the arbitrator or umpire
so dying was appointed. The costs of the reference and of the award shall be in
the discretion of the arbitrator, arbitrators or umpire making the award. And it is
hereby expressly stipulated and declared that it shall be a condition precedent
to any right of action or suit upon this Policy that the award by such arbitrator or
umpire of the amount of the loss or damage if disputed shall be first obtained.
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Under insurance

If the property hereby insured shall, at the commencement of any Damage, be
collectively of greater value than the sum insured thereon, then the Insured shall
be considered as being his/her own Insurer for the difference, and shall bear a
rateable proportion of the loss accordingly. Every item, if more than one, of the
Policy shall be separately subject to this Condition.

Deductibles

This Policy does not cover the amounts of the deductibles stated in the Policy
Schedule in respect of each and every loss as ascertained after the application
of all other terms and conditions of the Policy including any condition of Average.

Warranted that during the currency of the Policy the Insured shall not effect
insurance in respect of the amounts of the deductibles stated in the Policy
Schedule.

Alterations and Removals

Under any of the following circumstances the insurance ceases to attach as
regards the property affected unless the Insured, before the occurrence of any
loss or damage obtains the sanction of the Company signified by endorsement
upon the Policy, by or on behalf of the Company.

(a) If the trade or manufacture carried on be altered, or if the nature of the
occupation of or other circumstances affecting the building or containing the
insured property be changed in such a way as to increase the risk of loss or
damage.

(b) Ifthe building insured or containing the insured property becomes unoccupied
and so remains for a period of more than 30 days.

(c) If the property insured be removed to any building or place other than that
in which it is stated herein to be insured.

(d) Iftheinterestin the property insured passes from the Insured otherwise than
by will or operation of law.

Claims

If any event giving rise to or likely to give rise to a claim under this Policy comes
to his/her knowledge the Insured shall

(a) immediately

(i) take steps to minimise the loss or damage and recover any missing
property

(i) give notice in writing to the Company and

(iii) give notice to the police if the event be theft or suspected theft or wilful
or malicious damage

(b) within 30 days or such further time as the Company may in writing allow
deliver to the Company

(i) a claim in writing for the loss or damage containing as particular an
account as may be reasonably practical of all the several articles or
items of property lost or damaged and the amount of loss or damage
thereto respectively, having regard to their value at the time of the loss
or damage

(i) particulars of all other insurance if any.

The Insured shall at all times at his/her own expense produce, procure
and give to the Company all such further particulars, plans specifications,
books, vouchers, invoices, duplicates or copies thereof, documents,
proofs and information with respect to the claim and the origin and cause
of the loss or damage and the circumstances under which the loss or
damage occurred, and any matter touching the liability or the amount of
liability of the Company as may be reasonably required by or on behalf of
the Company together with a declaration on oath or in other legal form
of the truth of the claim and any matters connected therewith.

Company’s Rights

On the happening of any loss or damage to any of the property insured by this
Policy the Company may

(a) enter and take and keep possession of the building or premises where the
loss or damage has happened

(b) take possession of or require to be delivered to it any property of the Insured
in the buildings or on the premises at the time of the loss or damage

(c) keep possession of any such property and examine, sort, arrange, remove
or otherwise deal with the same

(d) sell any such property or dispose of the same for account of whom it may
concern.

The powers conferred by this Condition shall be exercisable by the Company
at any time until notice in writing is given by the Insured that he makes no
claim under this Policy or, if any claim is made, until such claim is finally
determined or withdrawn, and the Company shall not by any act done in the
exercise or purported exercise of its powers hereunder, incur any liability to
the Insured or diminish its rights to rely upon any of the Conditions of this
Policy in answer to any claim.

If the Insured or any person acting on his/her behalf shall not comply with
the requirements of the Company, or shall hinder or obstruct the Company
in the exercise of its powers hereunder, all benefits under this Policy shall be
forfeited.

The Insured shall not in any case be entitled to abandon any property to the
Company whether taken possession of by the Company or not.
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Repair and Replacement

The Company may at its option, repair or replace the property damaged or
destroyed, or any part thereof, instead of paying the amount of the loss or damage,
or may join with any other Company or Companies in so doing, but the Company
shall not be bound to repair exactly or completely, but only as circumstances
permit and in reasonably sufficient manner, and in no case shall the Company be
bound to expend more in repair than it would have cost to repair such property
as it was at the time of the occurrence of such loss or damage, nor more than
the sum insured thereon.

If the Company so elects to repair or replace any property the Insured shall,
at his/her own expense, furnish the Company with such plans, specifications,
measurements, quantities and such other particulars as the Company may require,
and no acts done, or caused to be done by the Company with a view to repair or
replacement shall be deemed an election by the Company to repair or replace.

If in any case the Company shall be unable to repair or replace the property hereby
insured, because of any municipal or other regulations in force affecting the
alignment of streets, or the construction of buildings, or otherwise, the Company
shall, in every such case, only be liable to pay such sum as would be required to
repair or replace such property if the same could lawfully be repaired to its former
condition.

Time Limit
In no case whatever shall the Company be liable for any loss or damage after the

expiration of twelve months from the happening of the loss or damage unless the
claim is the subject of pending action or arbitration.

Reasonable Precautions

The Insured shall maintain the property in a proper state of repair and take all
reasonable precautions to prevent Damage thereto.

Contracts (Rights of Third Parties) Ordinance

Any person or entity who is not a party to this Policy shall have no rights under
the Contracts (Rights of Third Parties) Ordinance (Cap 623 of the Laws of Hong
Kong) to enforce any terms of this Policy.

The Policy is subject to minimum premium of $500.

Clauses and Warranties

A.23 Architects’, Surveyors’ and Consulting Engineers’ Fees

A.24

c4

C.6

Cc.8

*

The insurance by this Policy is extended to cover Architects’, Surveyors’ and
Consulting Engineers’ fees necessarily incurred in the reinstatement of the
property specified consequent upon its destruction or damage but not for
preparing any claim, it being understood that the amount payable for such fees
shall not exceed those authorized under the Scale of Professional Charges of
the Royal Institute of British Architects and/or the Schedule of Professional
Charges of the Royal Institution of Chartered Surveyors and/or of the Association
of Consulting Engineers as the case may be or of the respective equivalent local
body, subject to a maximum of 5% (five percent) of the total sum insured. The total
liability under this Policy for both loss to property and such fees shall not exceed
the amount of insurance applying under this Policy to the property covered.

Removal of Debris

The insurance by this Policy is extended to cover costs and expense (subject to
a maximum of 5% (five percent) of the total sum insured) necessarily incurred
by the Insured with the consent of the Company in:

(@) removing debris

(b) dismantling and/or demolishing

(c) shoring up or propping

of the portion or portions of the Property Insured by this Policy destroyed or
damaged by fire or by any other peril hereby insured against. The total liability
under this Policy for both loss to property and such costs and expense shall

not exceed the amount of insurance applying under this Policy to the property
covered.

Workmen Clause

Workmen are allowed in or about any of the within mentioned premises for
the purposes of carrying out normal upkeep, cleaning, repair or maintenance
without prejudice to this insurance.

Automatic Reinstatement of Sum Insured Clause

In the event of loss or damage recoverable under this insurance, the sum
insured by this Policy shall, in the absence of written notice by the Company
or the Insured to the contrary, be immediately reinstated in consideration of
which the Insured undertakes to pay the appropriate additional premium.

Fire Extinguishing Expenses Clause

This Policy is extended to include the cost or re-filling fire extinguishers that have
been used during fire fighting activities provided that the Company’s maximum
liability under this clause shall not exceed $5,000 or 5% (five percent) of the
adjusted loss, whichever is the less in all, which is part of and not in addition
to the total sum insured of this Policy.
Where any of the above clauses and warranties are applicable, the relative
reference number will be typed on the Policy Schedule



How to Make a Claim

If any event giving rise to or likely to give rise to a claim under this Policy comes to
your knowledge you should

1 immediately
(a) take steps to minimise the loss or damage and recover any missing property
(b) give notice in writing to the Company and

(c) give notice to the police if the event be theft or suspected theft or wilful or
malicious damage;

2 within 30 days or such further time as the Company may in writing allow deliver
to the Company

(a) aclaim in writing for the loss or damage containing as particular an account
as may be reasonably practical of all the several articles or items of property
lost or damaged and the amount of loss or damage thereto respectively,
having regard to their value at the time of the loss or damage

particulars of all other insurance if any;

The Insured shall at all times at his own expense produce, procure and give
to the Company all such further particulars, plans specifications, books,
vouchers, invoices, duplicates or copies thereof, documents, proofs and
information with respect to the claim and the origin and cause of the loss or
damage and the circumstances under which the loss or damage occurred,
and any matter touching the liability or the amount of liability of the Company
as may be reasonably required by or on behalf of the Company together with
a declaration on oath or in other legal form of the truth of the claim and any
matters connected therewith.
Important - Please follow these guidelines as they will assist us in
processing your claim.
Please always state your Policy and/or claim reference in all
communications.
Should you have any query or need further advice please call us on 2523 3061.
Once your claim is registered with us, a personal Claim Handler will be appointed to
assist you.
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Personal Information Collection Statement

AXA General Insurance Hong Kong Limited (referred to hereinafter as the “Company”)
recognises its responsibilities in relation to the collection, holding, processing, use and/
or transfer of personal data under the Personal Data (Privacy) Ordinance (Cap. 486)
(“PDPO"). Personal data will be collected only for lawful and relevant purposes and
all practicable steps will be taken to ensure that personal data held by the Company
is accurate. The Company will take all practicable steps to ensure security of the
personal data and to avoid unauthorised or accidental access, erasure or other use.
Please note that if you do not provide us with your personal data, we may not be able
to provide the information, products or services you need or process your request.

Purpose: From time to time it is necessary for the Company to collect your personal
data (including credit information and claims history) which may be used, stored,
processed, transferred, disclosed or shared by us for purposes (“Purposes”), including:

1 offering, providing and marketing to you the products/services of the Company,
other companies of the AXA Group (“our affiliates”) or our business partners
(see “Use and provision of personal data in direct marketing” below), and
administering, maintaining, managing and operating such products/services;

2  processing and evaluating any applications or requests made by you for products/
services offered by the Company and our affiliates;

3 providing subsequent services to you, including but not limited to administering
the policies issued;

4 any purposes in connection with any claims made by or against or otherwise
involving you in respect of any products/services provided by the Company and/
or our affiliates, including investigation of claims;

5 detecting and preventing fraud (whether or not relating to the products/services
provided by the Company and/or our affiliates);

evaluating your financial needs;

designing products/services for customers;

conducting market research for statistical or other purposes;

matching any data held which relates to you from time to time for any of the

purposes listed herein;

10 making disclosure as required by any applicable law, rules, regulations, codes of
practice or guidelines or to assist in law enforcement purposes, investigations by
police or other government or regulatory authorities in Hong Kong or elsewhere;

11 conducting identity and/or credit checks and/or debt collection;

12 complying with the laws of any applicable jurisdiction;

13 carrying out other services in connection with the operation of the Company’s
business; and

14 other purposes directly relating to any of the above.
Transfer of personal data: Personal data will be kept confidential but, subject to the
provisions of any applicable law, may be provided to:

1 any of our affiliates, any person associated with the Company, any reinsurance
company, claims investigation company, your broker, industry association or
federation, fund management company or financial institution in Hong Kong or
elsewhere and in this regard you consent to the transfer of your data outside of
Hong Kong;

2 anyperson (including private investigators) in connection with any claims made by
or against or otherwise involving you in respect of any products/services provided
by the Company and/or our affiliates;

3 anyagent, contractor or third party who provides administrative, technology or other
services (including direct marketing services) to the Company and/or our affiliates
in Hong Kong or elsewhere and who has a duty of confidentiality to the same;

4 credit reference agencies or, in the event of default, debt collection agencies;
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5 anyactual or proposed assignee, transferee, participant or sub-participant of our
rights or business;

6 any government department or other appropriate governmental or regulatory
authority in Hong Kong or elsewhere; and.

7  thefollowing persons who may collect and use the data only as reasonably necessary
to carry out any of the purposes described in paragraphs nos. 2, 3, 4 and 5 of the
Purposes specified above: insurance adjusters, agents and brokers, employers, health
care professionals, hospitals, accountants, financial advisors, solicitors, organisations
that consolidate claims and underwriting information for the insurance industry, fraud
prevention organisations, other insurance companies (whether directly or through
fraud prevention organisation or other persons named in this paragraph), the police
and databases or registers (and their operators) used by the insurance industry to
analyse and check data provided against existing data.

For our policy on using your personal data for marketing purposes, please see the
section below “Use and provision of personal data in direct marketing”.

Transfer of your personal data will only be made for one or more of the Purposes
specified above.

Use and provision of personal data in direct marketing:
The Company intends to:

1 use your name, contact details, products and services portfolio information,
transaction pattern and behaviour, financial background and demographic data
held by the Company from time to time for direct marketing;

2 conduct direct marketing (including but not limited to providing reward, loyalty
or privileges programmes) in relation to the following classes of products and
services that the Company, our affiliates, our co-branding partners and our
business partners may offer:

a) insurance, banking, provident fund or scheme, financial services, securities
and related products and services;

b) products and services on health, wellness and medical, food and beverage,
sporting activities and membership, entertainment, spa and similar relaxation
activities, travel and transportation, household, apparel, education, social
networking, media and high-end consumer products;

3 the above products and services may be provided by the Company and/or:

a) any of our affiliates;
b) third party financial institutions;
c) the business partners or co-branding partners of the Company and/or

affiliates providing the products and services set out in (2) above;

third party reward, loyalty or privileges programme providers supporting the
Company or any of the above listed entities

4 in addition to marketing the above products and services, the Company also
intends to provide the data described in (1) above to all or any of the persons
described in (3) above for use by them in marketing those products and services,
and the Company requires your written consent (which includes an indication of
no objection) for that purpose;

Before using your personal data for the purposes and providing to the transferees

set out above, the Company must obtain your written consent, and only after having

obtained such written consent, may use and provide your personal data for any
promotional or marketing purpose.

You may in future withdraw your consent to the use and provision of your personal

data for direct marketing.

If you wish to withdraw your consent, please inform us in writing to the address in the

section on “Access and correction of personal data”. The Company shall, without

charge to you, ensure that you are not included in future direct marketing activities.

Access and correction of personal data: Under the PDPO, you have the right to

ascertain whether the Company holds your personal data, to obtain a copy of the

data, and to correct any data that is inaccurate. You may also request the Company
to inform you of the type of personal data held by it.

Requests for access and correction or for information regarding policies and practices

and kinds of data held by the Company should be addressed in writing to:

Data Privacy Officer

AXA General Insurance Hong Kong Limited

5/F, AXA Southside, 38 Wong Chuk Hang Road,
Wong Chuk Hang, Hong Kong

A reasonable fee may be charged to offset the Company’s administrative and

actual costs incurred in complying with your data access requests.

e

Note: All amounts are in Hong Kong Dollars.
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