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1. Access to MediGo Member Portal

() You can access to MediGo Member Portal by clicking the following link:

medigo.msig.com.hk

OR

@ You can scan the code below.

i
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2.1 Activation email

2. Account activation
_

Dear CHAM SAMPLE,

Your accounk in our MSIG MediGo Member Portal is successFully registered. Please click on the
activation link below within 72 hours to activate your account.

IF you are unable to activate your account within 72 hours, please use "Forget Password” to resek
password for ackivaking your account.

Activate Account

For optimal experience, please login MSIG MediGo Member Portal with the latest version of browsers

(such as Google Chrome or Microsoft Edge).

Should you require any assistance, please contact us at +852 2894 0555 during service hours (9:00am
— 5:20pm, Monday to Friday except Public Holidays) for assistance.

This is a computer generated email. Please do not reply this email.
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0 MSIG will create a member account for each insured employee.

Employee will receive an email invitation for account activation.

Click “Activate Account” button to activate your account in MediGo Member Portal.

For optimal experience, please login MSIG MediGo Member Portal with the latest
version of web browsers (such as Google Chrome or Microsoft Edge).

The activation link is valid For 72 hours. Please click “Forgot Password” in the login page
to reset password for account activation if you are unable to activate your account within
72 hours.




2.2 Create password

2. Account activation
~

Create Your Password
M I G Please create your password in order to create your

Welcome to MediGo Member Portal

Insurance
that sees
the heart
in everything

MSIG

Please create and confirm the new password.

New password must have Passuord

* aminimum of 8 characters

* at least 1 letter ‘ ------------ ‘

« at least 1 lowercase character  Winimum 8 choracters

+ At least 1 Letter

« at least 1 uppercase character

« Atleast 1 lowercase Character

° at least 1 digit «/  Atleast 1 Uppercase Character
/At least 1 Digit
* at least 1 special character ' Atleast 1 Special Character

+/  Confirm password match password

Create My Account

9 The password will be expired in 90 days, please change to a new
password but do not repeat the last 24 passwords.




3. Reset password

After clicking “Forgot Password”
button, it will bring you to the

“Forgot Your Password” page.

e Please input your email address
and date of birth.

e Once you click “Confirm” button,
it will display a confirmation
message.

You will receive an email to reset
password.

o After clicking “Link to Reset
Password” button in the email, it
will bring you to the “Reset
Password” page.

e Please create a new password and
do not repeat the last 24
passwords.

FORGOT YOUR PASSWORD?

Please enter the email address you use to login and your birthday.
We will send you a link to reset password.

Email Address

| Type here

Date Of Birth

We have received your request. An email would be sent to you if
your information is verified.

Reset Password

Date Of Birth *

New Password

Password

|

Confirm Password

|
= ]




4. Functions of MediGo Member Portal

‘ M S I G MY POLICIES CLAIMS MY ACCOUNT FIND A DOCTOR CONTACT US LOG ouT

Good Afternoon, MR. CHAN SAMPLE

View policy for

MY POLICY MEDICAL CARD

CHAN SAMPLE

Policy 1

Group Medical-GMD-42005329 SUPER

CHAN SAMPLE
 HOSPITAL AND SURGICAL BENEFIT / OUTPATIENT BENEFIT  DENTAL BENEFIT

U00041682-00

Valid since: 01/04/2024

MAKE A CLAIM | cLAMS sTATUS FIND A DOCTOR (FOR MEDICAL CARD HELP CENTER
USERS ONLY)
Date Amount Paid  Status

06/05/2025 - Submitted
06/05/2025 - Submitted

MAKE A CLAIM

or 06/05/2025 - Submitted

DOWNLOAD
CLAIM FORMS FIND A DOCTOR CONTACT US

@ Check policy coverage @ Find network doctors
@ E-Medical card * @ Download form
@ Claim submission @ Contact MSIG

@ Check claim status

* Available for member with outpatient benefit and access to network doctor only.




4. Functions of MediGo Member Portal

4.1 Check policy coverage

‘ M S lG LAIMS ~ MYACCOUNT  FINDADOCTOR  CONTACTUS  LOG OUT

Good Afternoon, MR. CHAN SAMPLE

MY POLICY

View policy for

Group Medical-GMD.

U00041682-00

Valid since: 01/04/2024

MAKE A CLAIM CLAIMS STATUS FIND A DOCTOR (FOR MEDICAL CARD HELP CENTER

USERS ONLY)
Date Amount Paid  Status

06/05/2025 - Submitted

06/05/2025 -

-
o

e 06/05/2025 -

FIND A DOCTOR

‘ M s IG MY POLICIES  CLAIMS MY ACCOUNT  FINDADOCTOR  CONTACTUS  LOG OUT

Policy Coverage

Insureds Policy Details

Full Hame Date Of Birth 01/04/2025 31/03/2026

CHAN SAMPLE 10/10/1980 Employee GMD-42005329

PLAN 01 (EMPLOYEE ONLY) 01/04/2025 Remaining Benefits

PLAN 01 (EMPLOYEE ONLY)
BENEFIT

Benefit

Viral Warts and Skin
Lesions Day Surgery
Benefit

HKD 15,000.00 Per Year

Gastrointestinal
Limit Ciny Poe Yaar Par Cisabiity

HKD 40,000.00 Per Year
Endoscopy Benefit

imit Amours: (4KD Per Day)

Oversans Accicentsl Lim (%)

HKD 2,000.00 Per Year
Outpatient Benefit

Limit Amour (40 Ser Year er Dizsiiny)

50 visit Per Vear
Ovarrans Accicental Limt (%)

Member can view his/her/dependents’ policy coverage and
remaining benefits.




4. Functions of MediGo Member Portal

4.2 E-Medical card

‘ M S I G MY POLICIES CLAIMS MY ACCOUNT FIND A DOCTOR

Good Afternoon, MR. CHAN SAMPLE

‘I

CONTACT US LOG OUT EN s

View policy for
| HAN SAMPLE v \
Visit date: 07/05/2025
Policy 1
b MSIG
Group Medical-GMD-42005329 SUPER INTERNATIONAL LTD
CHAN SAMPLE
& HOSPITAL AND SURGICAL BENESIT ~ CUTPATINT BENEFT ~ DENTALBEINGT
U00041682-00
Valid since: 01/04/2024
&
MAKE A CLAIM CLAIMS STATUS FIND A DOCTOR (FOR MEDICAL CARD HELP CENTER
USERS ONLY)
Date Amount Paid Status
06/05/2025 - Submitted
= 5/2025 ubami A . \
? \ o/ ‘ s
06/05/2025 - Submitt . x
13, ubmitted SV L ‘ ¢
MAKE A CLAIM n ]
s
s 06/05/2025 - Submitted
[ DOWNLOAD
\_ CLAIM FORMS ) FIND A DOCTOR CONTACT US

E-Medical card is available for members wi
network doctor only.

th outpatient benefit and access to

e Login to the portal and save your €
E-Medical card image on the day
of your consultation. Please
ensure that the visit date shown
on the card must be the same as
the date of doctor consultation.

\
@D vsic

SUPER INTERNATIONAL LTD
CHAN SAMPLE
U00041682-00

Valid since: 01/04/2024

9 Present your E-Medical card to the
network doctor of your choice as
listed in MediGo to enjoy direct
billing service.




4. Functions of MediGo Member Portal
4.3 Claim submission
|

‘MSIG

Good Afternoon, MR. CHAN SAMPLE

MY POLICI ESW ACCOUNT

MY POLICY
View policy for

' HOSPITAL AND SURGICAL BENEST v OUTPATIENTBENEFT o DENTALBENGT

MAKE A CLAIM CLAIMS STATUS

Date Amount Paid Status

06/05/2025 -
e

06/05/2025 -

MAKE A CLAIM
06/05/2025 -

DOWNLOAD

FIND A DOCTOR CONTACT US LOG ouT

MEDICAL CARD

‘MSIG

SUPER INTERNATIONAL LTD
CHAN SAMPLE
U00041682-00

OPEN A MEDICAL CARD

Visit date: 07/05/2025

Valid since: 01/04/2024

FIND A DOCTOR (FOR MEDICAL CARD
USERS ONLY)

HELP CENTER

A Y
19 /@ =\
gV A y:
mn "

@ You can submit all types of medical claims in the member portal.

For claim amount < HK$20,000 :

o No original document
is required.

Please keep original
document for 6 months
after your claims has been
approved for audit
purpose.

v

For claim amount > HK$20,000 :

o Please submit the original
document quoting the MSIG
Claim Reference Number.

Postal address:

Claims Department

MSIG Insurance (Hong Kong)
Limited

9/F, 1111 King's Road,
Taikoo Shing, Hong Kong




4. Functions of MediGo Member Portal

4.3 Claim submission

N

‘ M S I G MY POLICIES CLAIMS MY ACCOUNT

Good Afternoon, MR. CHAN SAMPLE

oo

View policy for

Group Medical-GMD-42005329

v HOSPITAL AND SURGICAL DENSFIT + CUTPATENT RENEFIT « DONTAL BENGRT
MAKE A CLAIM CLAIMS STATUS
Date Amount Paid Status
06/05/2025 - Submitted
.
06/05/2025 - Submitted

06/05/2025 - Submitted

DOWNLOAD
CLAIM FORMS

FIND A DOCTOR CONTACT US LOG ouT EN ( .

SUPER N/
CHAN SAMPLE
U00041682-00

Valid since: 01/04/2024

FIND A DOCTOR (FOR MEDICAL CARD HELP CENTER
USERS ONLY)

1®

gy i
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FIND A DOCTOR CONTACT US

Click “Make a claim” button.

Select the member whoiis
making this claim if more
than 1 member.

Select the type of claim.

Select “Date of Visit” from
the drop-down menu of
calendar.

Select the policy which this
claim is under if more than
1 policy.

P.11

= ‘MSIG

Make a Claim

Who is this claim for?

"Y' CHAN SAMPLE

Select type of claim

J = d
Outpatient \\ Hospital Cash / Hospital Inpatient Claim

Please submit separate claims for different dates of visit.
If you have used the Medical Card for consultation, you do not need to submit the claim
for co-payment or extra medication.

Date of Visit *

g

Select a policy

_. (6'940 Medical-GMD-42003329 V) Group Medical-GMD-42005329 v




4. Functions of MediGo Member Portal

4.3 Claim submission

~

Select a “Diagnosis” from the
drop-down menu.

e Enter the “Claim Amount” as
per medical receipt.

Select the “Treatment Type”
from the drop-down menu.

e Upload a copy of the medical
receipts by clicking the
“Upload” button.

You can also submit other
supporting documents, if any.

(support CSV, JPG, PNG, PDF,
DOC, DOCX, XLS, XLSX files).

@ Read the “Declaration &

Authorization”, click the box to accept
the “Terms & Conditions” & “Personal

Information Collection Statement”.

Then, click “Submit” button.

10

Diagnosis *

URTI (Upper Respiratory Tract Infection) E0¥

VIRAL INFECTION

OTHER, PLEASE FILL IN THE BELOW Efth » BT

Claim Amount *

If your claim amount exceeds HKD20,000 or your claim has been or will be
processed or settled by any other insurer(s) please submit the original

bill{s)/receipt(s) in relation to the corresponding medical treatment/service
received to us.

Treatment Type *

ﬁ

General Consultation & Medication

Physiotherapy

Chiroprator treatment

Chinese Medicine, Bonesetter & Acupuncturist Treatment
Specialist Consultation

Diagnostic X-ray & Laboratory tests

Other

@ Please upload required documents.

Medical Receipts *

Medical Report

Referral Letter

Other Relevant Documents

Others

Declaration & Authorization

1. I/We declare that the above information is in all respect true and complete to

the best of my/ our knowledge and belief;

2. Itis agreed that upon request by MSIG Insurance (Hong Kong) Limited, |/We
shall make a statutory declaration to re-affirm the genuineness of all information
contained in this claim form; and

3. I/We believe that the facts stated in this claim form are true and correct. |
acknowledge that the Insurers will rely upon the information supplied by me/ the
policyholder/ the insured person, which | verily and honestly believe to be true
and correct, in prosecuting or defending any claims or proceedings in future, and
the signatory/ the policyholders/ insured person under this policy, if so required
by the Insurers, will be asked and are bound to sign any court documents on the
basis of information provided herein.

1/We have read and agreed to all the declarations, Terms & Conditions

@) (including terms and conditions of the submission of your claim without
attaching the original medical receipt) and Personal Information Collection
Statement

(===




4. Functions of MediGo Member Portal

4.3 Claim submission
|

‘ M S I G MY POLICIES CLAIMS MY ACCOUNT FIND A DOCTOR CONTACT US LOG OuT

Make a Claim

Thank you for submitting your claim!
The claims team will review your claim.

CLAIMS DETAILS

Policy Selected Claim Made For Type of Claim
GMD-42005329 CHAN SAMPLE OUTPATIENT

“ MR

Insurance
that sees
the heart
in everything

0 The confirmation page will be shown with the claim you submitted.




4. Functions of MediGo Member Portal
4.4 Check claim status
|

‘ M S I G MY POLICIEMV ACCOUNT FIND A DOCTOR CONTACT US LOG ouT

Good Afternoon, MR. CHAN SAMPLE

MY POLICY MEDICAL CARD

View policy for

e SUPER INTERNATIONAL LTD
CHAN SAMPLE
U00041682-00

o HOSPITAL AND SURGICAL BENEFIT  OUTPATIENT BENEFT o DENTAL BENGIT

Valid since: 01/04/2024

MAKE A CLAIM CLAIMS STATUS FIND A DOCTOR (FOR MEDICAL CARD HELP CENTER
USERS ONLY)

Date Amount Paid  Status

06/05/2025 - Submitted
1} BN
S

06/05/2025 - Submitted
O

in
,

& 06/05/2025 - Submitted
Or

DOWNLOAD
CLAIM FORMS FIND A DOCTOR CONTACT US

0 You can track your claim status by clicking “Claims” or “View Claims” button
in the main page.




4. Functions of MediGo Member Portal

4.4 Check claim status

Claims & Hospital Pre-approvals request

Here's how you can make and view your Claims and Pre-Approval requests

You can make a claim through our system. or you can download a claims form and mal it to us directly. You can get an overview
of your dlaims and requests below.

MAKE A CLAI DOWNLOAD FORMS

FORTHE PAST 30 DATS

CLAIM DETAILS submnes CLAIM DETAILS CLAIM DETAILS suomes

Vour e requast sk been SbaTed e wil b your QAL Your el requtst has besn subvitad wh il e your eauEEL Yo clies rutet has b subISEE wé will v e FeUERE

SUBMISSION DATE cLam TYRE SUBMISSION DATE CLAMTYPE SUBMISSION DATE CLAIM TYPE

06/05/2025 Outpatient 06/05/2025 Outpatient 06/05/2025 Outpatient

VIEW CLAIM DETAILS VIEW CLAIM DETAILS

CLAMHSTORY

CLAIM DETAILS

cLam D CLAIM FOR SUBMISSION DATE INCURRED DATE CLAIM AMOUNT

307-250506-7207-1752 CHAN SAMPLE 06/05/2025 01/05/2025 HK$600.00
ASSESSED AMOUNT APPROVED D camTeE

- OUTPATIENT

9 You can click “View Claim Details” or “>" button to view the information of
your submitted claim.

‘ M S I G MY POLICIES ~ CLAIMS MY ACCOUNT  FIND ADOCTOR  CONTACTUS  LOG OUT

Claims Details

This ci3im is | Submimed

CLAIMS DETAILS

307-250506-7207-1752 CHAN SAMPLE CHAN SAMPLE

GMD-42005329 SUPER INTERNATIONAL LTD Group Medical
Outpatient 01/05/2025

General Consultation & Medication 06/05/2025

CLIENT DOCUMENTS

DAL

Picture Upload Demo 2jpeg

e You can view your claims details and documents submitted.

P.15




4. Functions of MediGo Member Portal

4.5 Find network doctors

‘ M S I G MY POLICIES  CLAIMS MY ACCOUNI FIND A DOCTOR ONTACT US  LOG OUT

Good Afternoon, MR. CHAN SAMPLE

MY POLICY

MEDICAL CARD
View policy for

CHAN SAMPLE
U00041682-00

Valid since: 01/04/2024

MAKE A CLAIM CLAIMS STATUS

FIND A DOCTOR (FOR MEDICAL CARD HELP CENTER
USERS ONLY)

Date Amount Paid ~ Status

06/05/2025 - Submitted

06/05/2025 Submitted ' .
572025 - ;i |
v i
MAKE A CLAIM M

nn
p 06/052025 -

p—
DOWNLOAD
U Forms

+2

FIND A DOCTOR CONTACT US

‘ M S I G MY POLICIES CLAIMS MY ACCOUNT FIND A DOCTOR CONTACT US

Find a Doctor

LOG OuT

FIND A DOCTOR

The information is for reference of medical card users anly. Availability of service is subject to the benefit of

the medical plan. Details of medical service providers on the list may change from time to time. You are
advised to call the clinic or service provider prior to the visit.

Ngture

RE

]
Medical Service Provider

Contact
Clinic Name Nature Specialty ontac

Address
Number

District

You can search network doctors or providers by name.

Alternatively, you can also find network doctors or providers .
by District, Nature, Specialty and Service Type.




4. Functions of MediGo Member Portal

4.6 Download form

~

‘ M S I G MY POLICIES  CLAIMS

Good Afternoon, MR. CHAN SAMPLE

MY POLICY
View policy for

HAN SAMPLE

Poiicy 1

Group Medical-GMD-42005329

o WOSPITAL AND SURGICAL BENEFIT + OUTPATIENT BENET o~ DENTALBENGIT

MAKE A CLAIM CLAIMS STATUS

Date Amount Paid Status

06/05/2025 - Submitted

06/05/2025 - Submitted

MAKE A CLAIM

OR 06/05/2025 - Submitted

DOWNLOAD

MY ACCOUNT

FINDADOCTOR  CONTACTUS  LOG OUT

MEDICAL CARD

OPEN A MEDICAL CARD

SUPER INTERNATIONAL LTD
CHAN SAMPLE
U00041682-00

Valid since: 01/04/2024

B

FIND A DOCTOR (FOR MEDICAL CARD
USERS ONLY)

19
¥l

P

FIND A DOCTOR

HELP CENTER

CONTACT US

@ You can download claim form in MediGo Member Portal.




4. Functions of MediGo Member Portal

4.7 Contact MSIG

~

‘ M S I G MY POLICIES CLAIMS MY ACCOUNT FIND A DOCTOOG out

Good Afternoon, MR. CHAN SAMPLE

View policy for

Group Medical-GMD-42005329 NTERNATTONAL LTD
CHAN SAMPLE
U00041682-00

« HOSPIIAL AND SURGICAL BENESIT v CUTPATIENT SENEFT ~ DENTAL BT

Valid since: 01/04/2024

MAKE A CLAIM CLAIMS STATUS FIND A DOCTOR (FOR MEDICAL CARD HELP CENTER
USERS ONLY)

Date Amount Paid Status
06/05/2025 - Submitted

= ﬂv@

06/05/2025 - Submitted

-
in

OR 06/05/2025 - Submitted

A
L

2D

DOWNLOAD
CLAIM FORMS FIND A DOCTOR

0 Memeber can click “Contact Us” to @ s
inquire on claims, coverage and other ContactUs
information on MediGo Member o
Portal. e

Group Megicz! Hotline (for general enquiry
+ Please contact us at +852 3122 6828

Claims Services Hatiine
* Please contact us at +852 2894 0660

(Office hour: Monday to Friday at 9:00am to 5:30pm; except public holidays)

e Please leave your contact number and
details of your enquiry.

We will reply via email or phone
within 2 business days.

Type OF Enguiry

Your Message




For more information,

please call us at +852 3122 6828
or contact your Insurance
Representative

msig.com.hk
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