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You can access to MediGo Member Portal by clicking the following link: 

medigo.msig.com.hk

OR

You can scan the code below.
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2.1 Activation email

MSIG will create a member account for each insured employee.

Employee will receive an email invitation for account activation.

Click “Activate Account” button to activate your account in MediGo Member Portal.

For optimal experience, please login MSIG MediGo Member Portal with the  latest 

version of web browsers (such as Google Chrome or Microsoft Edge).

The activation link is valid for 72 hours. Please click “Forgot Password” in the login page 

to reset password for account activation if you are unable to activate your account within 

72 hours.
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2.2 Create password

Please create and confirm the new password.

New password must have

• a minimum of 8 characters

• at least 1 letter

• at least 1 lowercase character

• at least 1 uppercase character

• at least 1 digit

• at least 1 special character

The password will be expired in 90 days, please change to a new 

password but do not repeat the last 24 passwords.
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After clicking “Forgot Password”
button,  it will bring you to the

“Forgot Your Password” page.

Please input your email address  

and date of birth.

Once you click “Confirm” button, 
it will display a confirmation
message. 

You will receive an email to reset 
password.

After clicking “Link to Reset 
Password” button in the email, it 
will bring you to the “Reset 
Password” page.

Please create a new password and 

do not repeat the last 24

passwords.
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Check policy coverage

E-Medical card *

Check claim status

Find network doctors

Claim submission

* Available for member with outpatient benefit and access to network doctor only.

Download form

Contact MSIG
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4.1 Check policy coverage

Member can view his/her/dependents’ policy coverage and 
remaining benefits.
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4.2 E-Medical card

E-Medical card is available for members with outpatient benefit and access to 
network doctor only.

Login to the portal and save your 

E-Medical card image on the day 

of your consultation. Please 

ensure that the visit date shown 

on the card must be the same as 

the date of doctor consultation.

Present your E-Medical card to the 

network doctor of your choice as 

listed in MediGo to enjoy direct 

billing service.
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4.3 Claim submission

You can submit all types of medical claims in the member portal.

For claim amount ≤ HK$20,000 :

No original document 

is required.

Please keep original 

document for 6 months 

after your claims has been 

approved for audit

purpose.

Postal address:  

Claims Department

MSIG Insurance (Hong Kong) 

Limited

9/F, 1111 King’s Road, 

Taikoo Shing, Hong Kong

For claim amount > HK$20,000 :

Please submit the original 

document quoting the MSIG 

Claim Reference Number.
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4.3 Claim submission

Click “Make a claim” button.

Select the member who is  

making this claim if more 

than 1 member.

3Select the type of claim.

Select “Date of Visit” from 

the drop-down menu of 

calendar.

Select the policy which this 
claim is under if more than 
1 policy.
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4.3 Claim submission

Select a “Diagnosis” from the 

drop-down menu.

Enter the “Claim Amount”  as 

per medical receipt.

Select the “Treatment Type”  

from the drop-down menu.

(support CSV, JPG, PNG, PDF,  

DOC, DOCX, XLS, XLSX files).

Upload a copy of the medical  

receipts by clicking the

“Upload” button.

You can also submit other  

supporting documents, if any.

Read the “Declaration & 

Authorization”, click the box to accept 

the “Terms &  Conditions” & “Personal  

Information Collection  Statement”.

Then, click “Submit” button.
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4.3 Claim submission

The confirmation page will be shown with the claim you submitted.11
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4.4 Check claim status

You can track your claim status by clicking “Claims” or “View Claims” button  

in the main page.
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4.4 Check claim status

You can click “View Claim Details” or “>” button to view the information of 

your submitted claim.

You can view your claims details and documents submitted.
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4.5 Find network doctors

You can click “Find a doctor” to search the network doctor list.

You can search network doctors or providers by name. 

Alternatively, you can also find network doctors or providers 
by District, Nature, Specialty and Service Type.
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4.6 Download form

You can download claim form in MediGo Member Portal.
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4.7 Contact MSIG

Memeber can click “Contact Us” to 

inquire on claims, coverage and other  

information on MediGo Member 

Portal.

Please leave your contact number and  

details of your enquiry.

We will reply via email or phone  

within 2 business days.



MSIG Insurance (Hong Kong) Limited

9/F, 1111 King’s Road, Taikoo Shing, Hong Kong  

Tel +852 2894 0555 Fax +852 2890 5741

msig.com.hk

For more information,
please call us at +852 3122 6828

or contact your Insurance 
Representative
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